


Summary 2017/2018

Empowering older People
In  2017/18 Age UK Lewisham and
Southwark supported more that 3,750
older people in a variety of ways.

Listening and Learning
We respond to the needs of
the older person and design
our services with the person
in mind.

An Independent Charity
Age UK Southwark & Lewisham
receives minimal financial
support from Age UK. The
charity is standalone and relies
on income from the bodies
detailed in the Annual Report.

FINANCIAL SUMMARY:
In 2017/18, total income raised was £2.13m, just over half of which was raised through statutory and related bodies. Healthy
communities & day care accounted for nearly half of the funds spent in the year, with a similar sum split between independent living
services in Southwark and Lewisham connections.
As planned, there was a deficit in the year of £103k but leaving us well within our target reserves range. As at 31 March 201 8, total
reserves were £871k of which £102k was restricted for purposes required by the donor.

>9,000 attendances in
the year at our Healthy
Living Centre
supported by 10
volunteers.

>3,400 advice
appointments,
including £360k
extra in benefits for
older people

Exceeded our
target of
supporting 750
vulnerable adults
in Lewisham

125 paid for Day
Care attendances
weekly with
a mixture of 15
student &
community
volunteers helping

>700 hours of Help
at Home services
& 130 hours of toe
nail cutting per
month

Community
Development
Workers in
Lewisham
supported 39
Groups and have
made >500
development visits

>1,200 handyperson
jobs at the homes of
older Southwark
residents including
home security and
falls prevention

>900 home visits in
Southwark supporting
nearly 600 older people
with their care needs

>2,250 referrals
into our Safe and
Independent Living
Programme, over
half from GP
surgeries.

Complete
refurbishment of
our Healthy
Living Centre as a
Gift in Kind from
Willmott Dixon.



https://www.ageuk.org.uk/lewishamandsouthwark/get-involved/donate/

KEY AREAS FOR NEXT YEAR demonstrating the importance of needing to raise funds.
Sustain and grow our Independent Living services
Develop Lewisham Care Assessment and Support
Allow more older people to benefit from Day Care at Stones End through Sponsor a Member
or other fundraising
Launch and grow Food 2 You shopping service for older people
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Age UK Lewisham and Southwark
Statement of Financial Activities

(Incorporating an Income and Expenditure Account)
For the year ended 31 March 2018

2018 2017
Notes Total Total

£ £ £ £
Income from:

Donations and Grants
Independent Living Services - 580,151 580,151 598,189
Healthy Communities and Day Care 152,548 209,919 362,467 392,644
Lewisham Connections - 473,385 473,385 458,500
General 36,532 - 36,532 51,567
Total Donations and Grants 3 189,080 1,263,455 1,452,535 1,500,900
Charitable activities:
Healthy Communities and Day Care 564,773 - 564,773 567,891
Community Connections 130 130 -
General 30,965 - 30,965 64,769
Total Charitable Activities 5 595,868 - 595,868 632,660

Other trading activities - shop income 75,552 - 75,552 68,577
Investment Income 6 8,643 - 8,643 8,663

Other income - - - 17

Total Income 869,143 1,263,455 2,132,598 2,210,817

Expenditure on:

Raising Funds 118,190 - 118,190 114,855

Charitable activities
Independent Living Services - 559,961 559,961 630,759
Healthy Communities and Day Care 818,267 221,879 1,040,146 864,614
Lewisham Connections 19,181 494,663 513,844 493,770

Total Resources Expended 7 955,638 1,276,503 2,232,141 2,103,998

Net income / (expenditure) before net gains (losses) on
investments 8 (86,495) (13,048) (99,543) 106,819

Net gains / (losses) on investments (3,531) - (3,531) 987

Net Movement in Funds in the year (90,026) (13,048) (103,074) 107,806

Reconciliation of funds
Funds brought forward at 1 April 2017 859,088 114,779 973,867 866,061

Funds carried forward at 31 March 2018 17 769,062 101,731 870,793 973,867

The attached notes form part of these financial statements.

RestrictedUnrestricted

All of the above results are derived from continuing activities.
There were no other recognised gains or losses other than those stated above.
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Age UK Lewisham and Southwark
Balance Sheet

As at 31 March 2018

Notes 2018 2017
£ £ £

FIXED ASSETS
Tangible assets 11 75,945 82,990
Intangible Fixed Assets 12 11,010 -
Investments 13 447,457 275,988

534,412 358,978
CURRENT ASSETS
Debtors 14 127,548 99,581
Cash at bank and in hand 499,160 819,838

626,708 919,419
CURRENT LIABILITIES

within one year 15 (290,327) (304,530)

NET CURRENT ASSETS 336,381 614,889

NET ASSETS 870,793 973,867

FUNDS
Restricted funds 101,731 114,779
Unrestricted funds
       Designated Funds 70,882 96,425
       General Funds 698,180 762,663

Total Unrestricted Funds 769,062 859,088

TOTAL FUNDS 17&18 870,793 973,867

Approved by the Board and authorised for issue on 20 September 2018

Trustee
M Jansen - Chair

Company registration no. 2118525

The attached notes form part of the financial statements.

The financial statements have been prepared in accordance with the special provisions for small
companies under Part15 of the Companies Act 2006.
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Age UK Lewisham and Southwark
Statement of Cash Flows

For the year ended 31 March 2018

Note 2018 2018 2017 2017
£ £ £ £

19 (101,651) 67,361

Cash flows from investing activities:
Interest/ rent/ dividends from investments 8,643 8,663
Sale / (purchase) of fixed assets (52,670) (60,127)
Sale /(purchase) of investments (175,000) (275,000)

Cash provided by investing activities (219,027) (326,464)

Change in cash and cash equivalents in the year (320,678) (259,103)

Cash and cash equivalents at the beginning of the year 819,838 1,078,941

Cash and cash equivalents at the end of the year 20 499,160 819,838

Net cash provided by operating activities
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Age UK Lewisham and Southwark
Notes to the Financial Statements
For the year ended 31 March 2018

1 Accounting policies
a) Basis of preparation

b) Going concern

c) Income

d) Donations of gifts, services and facilities

e) Interest receivable

f) Fund accounting

g) Expenditure and irrecoverable VAT

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102 - effective 1 January 2015) - (Charities SORP FRS 102) and the
Companies Act 2006.

The charitable company meets the definition of a public benefit entity under FRS 102. Assets and liabilities are recognised at
historical cost or transaction value.

The trustees consider that there are no material uncertainties about the charitable company's ability to continue as a going
concern. The trustees do not consider that there are any sources of estimation uncertainty at the reporting date that have a
significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next reporting period.

Income is recognised when the charity has entitlement to the funds, any performance conditions attached to the income have
been met, it is probable that the income will be received and that the amount can be measured reliably.

Income from government and other grants, whether grants or grants, is recognised when the charity has
entitlement to the funds, any performance conditions attached to the grants have been met, it is probable that the income will be
received and the amount can be measured reliably and is not deferred. Income received in advance for the performance of a
specified service is deferred until the criteria for income recognition are met.

Donated professional services and donated facilities are recognised as income when the charity has control over the item or
received the service, any conditions associated with the donation have been met, the receipt of economic benefit from the use
by the charity of the item is probable and that economic benefit can be measured reliably. In accordance with the Charities
SORP (FRS 102), volunteer time is not recognised so refer to the annual report for more information about their
contribution.

Expenditure on charitable activities includes the costs of delivering services and small grants undertaken to further the
purposes of the charity and their associated support and governance costs. Charitable activities are analysed into the four
main activity areas undertaken by the charity.

VAT is charged as a cost against the activity for which the expenditure was incurred as Age Uk Lewisham and Southwark is not
VAT registered

Expenditure is recognised once there is a legal or constructive obligation to make a payment to a third party, it is probable that
settlement will be required and the amount of the obligation can be measured reliably. Expenditure is classified under the
following activity headings:

Costs of raising funds comprise shop costs and the costs incurred in raising voluntary contributions, as well as the cost of
any activities with a fundraising purpose.

On receipt, donated gifts, professional services and donated facilities are recognised on the basis of the value of the gift to the
charity which is the amount the charity would have been willing to pay to obtain services or facilities of equivalent economic
benefit on the open market; a corresponding amount is then recognised in expenditure in the period of receipt.

Interest on funds held on deposit is included when receivable and the amount can be measured reliably by the charity; this is
normally upon notification of the interest paid or payable by the bank.

Unrestricted funds are available to spend on activities that further any of the purposes of charity. Designated funds are
unrestricted funds of the charity which the trustees have decided at their discretion to set aside to use for a specific purpose.
Restricted funds are donations which the donor has specified are to be solely used for particular areas of the work or
for specific projects being undertaken by the charity.
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Age UK Lewisham and Southwark
Notes to the Financial Statements (continued)

For the year ended 31 March 2018

1 Accounting policies (continued)

h) Allocation of support and governance costs

i)

j)

˜ Leasehold improvements Over 10 years or the life of the lease if less than 10 years
˜ Motor vehicles 25% straight line
˜ Fixtures and fittings 33.3% straight line

Computer and office equipment 33.3% straight line

k)

l)

p)

q) Financial instruments

r)

to the Statement of Financial Activities when they are payable to the scheme.

Support costs are those functions that assist the work of the charity but do not directly undertake
charitable activities. Support costs include back office costs, finance, personnel, payroll and governance
costs which support the services for older people. These costs have been allocated between cost of
raising funds and expenditure on charitable activities. Governance costs are those involving the public
accountability of the charity (including audit costs.) Support and governance costs have been allocated
according to staff numbers and resource plans.

Operating leases

Debtors

Rental charges are charged on a straight line basis over the term of the lease.

Tangible fixed assets
Items of equipment are capitalised where the purchase price exceeds £500. Depreciation is provided at
rates calculated to write down the cost of each asset to its estimated residual value over its expected
useful life. The depreciation rates in use are as follows:

The charity only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value.

Pensions
The charity operates a defined contribution pension scheme operated by NEST. Contributions are charged

Trade and other debtors are recognised at the settlement amount due after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand
Cash at bank and cash in hand includes cash and short term highly liquid investments with a short
maturity of three months or less from the date of acquisition or opening of the deposit or similar account.

Creditors and provisions
Creditors and provisions are recognised where the charity has a present obligation resulting from a past
event that will probably result in the transfer of funds to a third party and the amount due to settle the
obligation can be measured or estimated reliably. Creditors and provisions are normally recognised at their
settlement amount after allowing for any trade discounts due.
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Age UK Lewisham and Southwark
Notes to the Financial Statements (continued)

For the year ended 31 March 2018

2 Detailed comparatives for the statement of financial activities
2017 2017 2017

Total
£ £ £

Income from:
Donations and Grants
Independent Living Services - 598,189 598,189
Healthy Communities and Day Care 46,490 346,154 392,644
Lewisham Connections - 458,500 458,500
General 51,567 - 51,567
Total Donations and Grants 98,057 1,402,843 1,500,900
Charitable activities:
Healthy Communities and Day Care 567,891 - 567,891
General 64,769 - 64,769
Total Charitable Activities 632,660 - 632,660

- -
Other trading activities - shop income 68,577 - 68,577
Investment Income 8,663 - 8,663
Other income 17 - 17
Total Income 807,974 1,402,843 2,210,817

Raising funds 114,855 - 114,855
Charitable activities:

Independent Living Services 18,177 612,583 630,760
Healthy Communities and Day Care 516,891 347,723 864,614
Lewisham Connections 28,966 464,803 493,769

Total expenditure 678,889 1,425,109 2,103,998

129,085 (22,266) 106,819
Net gains / (losses) on investments 987 - 987
Net movement in funds 130,072 (22,266) 107,806
Total funds brought forward 729,016 137,045 866,061
Total funds carried forward 859,088 114,779 973,867

Restricted

 Net income / (expenditure) before net gains
(losses) on investments
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Age UK Lewisham and Southwark
Notes to the Financial Statements (continued)

For the year ended 31 March 2018

3 Income from donations and grants
2018 2017

Total Total
£ £ £ £

Donations 165,814 36,280 202,094 60,272
Age UK 23,266 8,725 31,991 31,471
Big Lottery Fund Grant - - - 156,717
London Borough of Southwark -  Information and Advice - 40,300 40,300 40,300
London Borough of Southwark - Healthy Living - 110,000 110,000 110,000
London Borough of Southwark - Weather Wellbeing - 148,850 148,850 148,850
London Borough of Southwark -Toe Nail Cutting - 10,000 10,000 10,000
London Borough of Southwark Safe and Independent Living - 107,000 107,000 106,999
London Borough of Southwark Handyperson Grant - 42,050 42,050 44,036
London Borough of Southwark - 28,000 28,000 28,000
London Borough of Lewisham -  Information and Advice - 81,350 81,350 96,000
London Borough of Lewisham-Community Connections - 330,939 330,939 336,000
London Borough of Lewisham - Safe and Independent Living - 37,596 37,596 39,999
South Southwark GP Federation Safe and Independent Living - 80,693 80,693 70,584
Quay Health Solutions Safe and Independent Living - 33,985 33,985 33,985
Guy St Thomas 32,193 32,193 -
United St Saviour - 21,482 21,482 2,766
Southwark Lay Visitor Scheme - 10,000 10,000 10,000
Terra Firma - - - 22,917
City Bridge Trust - 73,700 73,700 66,383
Clinical Commissioning Group - 26,707 26,707 23,703
Clore Duffield Foundation - - - 3,500
NHS Independent Living - - - 17,575
Other Grants - 3,605 3,605 40,843

189,080 1,263,455 1,452,535 1,500,900

4 Gifts In Kind

Donated services receieved and recognised in the accounts under unrestricted donations were as follows:-

£
Willmott Dixon, repairs and renewals to Healthy Living Premises 150,000
Henry Harris / CITA, IT advice 100

150,100

5 Charitable Activities
Day Care services 293,867 - 293,867 335,539
Help at Home and Happy Feet services 191,743 - 191,743 160,989
Property letting 38,074 - 38,074 71,869
Catering and centre activities Income 72,184 - 72,184 64,263
Other charitable activities - - -

595,868 - 595,868 632,660

6 Investment income
Bank interest and investment income 8,643 - 8,643 8,663

Unrestricted Restricted
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Age UK Lewisham and Southwark
Notes to the Financial Statements (continued)

For the year ended 31 March 2018

7 Analysis of expenditure

Independent
Living

Services

Healthy
Communities

and Day
Care

Lewisham
Connections

Governance
costs

Support
Costs

£ £ £ £ £ £ £ £

Staff 85,052 361,700 494,200 253,664 18,375 181,567 1,394,558 1,431,933
Training, travel & recruitment - 1,204 1,733 1,144 945 6,274 11,300 19,443
Meetings, activity and events - 41,155 103,332 134,257 - 454 279,198 359,199
Audit Fees - - - - 6,500 - 6,500 6,500
Consultancy, legal & professional 519 4,851 511 5,908 1,323 64,823 77,935 75,190
Depreciation 1,437 0 43,092 0 0 4,176 48,705 37,758
Premises 19,064 996 209,307 41,421 1,719 85,163 357,670 70,275
Administration & finance 1,451 3,059 7,588 4,877 440 38,860 56,275 103,700
Support Costs 9,715 137,818 167,648 66,136 - (381,317) - -
Governance Costs 952 9,178 12,735 6,437 (29,302) - - -

Total expenditure 2018 118,190 559,961 1,040,146 513,844 - - 2,232,141 2,103,998

Total expenditure 2017 114,855 630,759 864,614 493,770 - - - 2,103,998

Of the total expenditure, the breakdown between restricted and unrestricted is as follows:-

2018 2018 2018 2017 2017 2017
Unrestricted Restricted Total Unrestricted Restricted Total

Charitable Activities: £ £ £ £ £ £

Independent Living Services - 559,961 559,961 18,177 612,583 630,760
Healthy Communities and Day Care 818,267 221,879 1,040,146 516,891 347,723 864,614
Lewisham Connections 19,181 494,663 513,844 28,966 464,803 493,769
Total 837,448 1,276,504 2,113,951 564,034 1,425,109 1,989,143

8 Net incoming/ (outgoing) resources for the year 2018 2017
This is stated after charging: £ £
Depreciation 48,705 37,759
Operating Lease Rentals
Property 65,661 90,555
Other Equipment 13,336 14,615
Auditors' Remuneration 6,500 6,500

9 Staff costs 2018 2017
£ £

Salaries 1,264,135 1,300,294
Redundancy and Termination Costs 390 -
Employer National Insurance Costs 99,909 99,786
Employer's contribution to defined contribution pension schemes 24,122 24,064
Agency staff & volunteers expenses 6,003 7,788

1,394,559 1,431,932

The average number of employees was: 2018 2017
No. No.

Raising Funds 4.4 4.6
Charitable Activities 65.6 69.5
Support 7.0 6.3
Governance 0.3 0.3

77.3 80.7

No employee received emoluments amounting to over £60,000 during the current year (2017: nil).

The total employee benefits including pension contributions of the key management personnel were £100,637  (2017: £101,182).

Cost of
raising
funds 2018 Total

The charity trustees were not paid or received any other benefits from employment with the charity in the year
(2017: £nil) neither were they reimbursed expenses during the year (2017: £nil). No charity trustee received
payment for professional or other services supplied to the charity (2017: £nil).

2017 Total
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Age UK Lewisham and Southwark
Notes to the Financial Statements (continued)

For the year ended 31 March 2018

10 Taxation

11 Tangible fixed assets
Motor

Vehicles Fixture Total
Cost £ £ £ £ £
At the start of the year 113,954 97,916 47,370 30,500 289,740
Additions in year - - 17,028 24,632 41,660
At the end of the year 113,954 97,916 64,398 55,132 331,400

Depreciation
At the start of the year 105,831 53,691 42,068 5,160 206,750
Charge for the year 4,661 20,619 7,578 15,847 48,705
At the end of the year 110,492 74,310 49,646 21,007 255,455

Net Book Value
At the end of the year 3,462 23,606 14,752 34,125 75,945
At the start of the year 8,123 44,225 5,302 25,340 82,990
Capital commitments: Nil

12 Intangible fixed assets Cost £
At the start of the year -
Additions in year 11,010
At the end of the year 11,010

13 Investments
2018 2017

Investments at fair value: £
Cash Fixed Term Deposits 325,000 225,000
Investment Funds 122,457 50,988

447,457 275,988
Movements
Additions at cost 175,000 275,000
Net gain / (loss) on revaluation (3,531) 988

171,469 275,988

14 Debtors 2018 2017
£ £

Trade debtors 33,047 37,454
Prepayments 60,719 26,923
Accrued income 33,782 35,204

127,548 99,581

15 Creditors 2018 2017
£ £

Trade creditors 30,892 28,470
Other creditors 32,338 78,436
Taxation and social security 25,970 27,670
Accruals 69,788 58,292
Deferred Income 131,339 111,662

290,327 304,530

Age UK Lewisham and Southwark is exempt from corporation tax as all its income is charitable and is
applied for charitable purposes.

Leasehold
Buildings

Computer
& Office

Equipment
Fittings &
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Age UK Lewisham and Southwark
Notes to the Financial Statements (continued)

For the year ended 31 March 2018

Deferred income 2018 2017
£ £

Balance  at the beginning of the year 111,662 170,865
Amount released to income in the year (111,662) (170,865)
Amount deferred in the year 131,339 111,662
Balance at the end of the year 131,339 111,662

Deferred income comprises grants received from funders in the year which is required to be spent in the following financial year.

16 Operating lease commitments
Total future minimum lease payments under non-cancellable operating leases are as follows:-

2018 2017
Land and Land and
Buildings Other Buildings Other

£ £ £ £
 1 year 72,630 5,334 90,555 13,257
2 - 5 years 65,661 10,669 104,541 3,232

138,291 16,003 195,096 16,489

17 Analysis of net assets between funds
Restricted Total

Fund Funds Funds
£ £ £

Fixed Assets 86,955 - 86,955
Investments 447,457 - 447,457
Current Assets 524,977 101,731 626,708
Current Liabilities (290,327) - (290,327)
Net assets at the end of the year 769,062 101,731 870,793

18 Movements in funds At 1 April Incoming Outgoing Transfer At 31 March

2017  Resources
 Resources

& losses 2018
£ £ £ £ £

Unrestricted funds

Designated Fund - Kitchens 66,084 - - (16,874) 49,210
Designated Fund - Depreciation of Donated Asset 30,341 - - (8,669) 21,672
General Funds 762,663 869,143 (959,169) 25,543 698,180
Total Unrestricted funds 859,088 869,143 (959,169) - 769,062
Restricted funds:

Help at Home 1,522 34,837 (36,359) - -
Care Watch 26,960 10,062 (14,237) - 22,785
Healthy Living - Yalding 12,003 126,601 (138,604) - -
Peckham Settlement - Members' Shed - 2,405 (554) - 1,851
Southwark Day Centre - 32,125 (32,125) - -
Community Connections 21,277 473,385 (494,662) - -
Safe & Independent Living 53,017 580,151 (559,962) - 73,206
Sponsor a Member 3,889 - 3,889
Total restricted funds 114,779 1,263,455 (1,276,503) - 101,731

Total Funds 973,867 2,132,598 (2,235,672) - 870,793

There are 2 Designated Funds:
Kitchens - money set aside to fund refurbishment work on our Kitchens at Stones End and Yalding.
Depreciation of Donated Asset - A gift in kind of a van was received and this funds covers the depreciation of the asset.
Restricted Funds
Care Watch is  Homecare Quality Check project which focuses on local authority contracted home care for older people.
The Healthy Living agrants are for our  Centre at Yalding, Bermondsey
Members shed is a a creative space established by the people who attend.
The grants for Southwark Day Centre are for equipment and activities at Day Care Centre at Stones End.

Safe and Independent Living [SAIL] provides a quick and simple way to access a wide range of local services to
support older people in maintaining their independence, safety and wellbeing.
Sponsor a Member is a fundraising appeal to allow us to give more places to older people at our Day Care Centre at Stones End.

Unrestricted

Community Connections is a development and access-facilitation project in Lewisham with a preventative health and wellbeing
focus.
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Age UK Lewisham and Southwark
Notes to the Financial Statements (continued)

For the year ended 31 March 2018

19 Reconciliation of net income / (expenditure) to net cash flow from operating activities

2018 2017
£ £

Net income / (expenditure) for the reporting period (103,074) 107,806
(as per the statement of financial activities)
Depreciation 48,705 37,759
Interest, rent and dividends from investments (8,643) (8,663)
(Gains) / losses on investments 3,531 (988)
(Increase)/ decrease in debtors (27,967) 122,682
Increase/ (decrease) in creditors (14,203) (191,235)
Net cash provided by / (used in) operating activities (101,651) 67,361

20 Analysis of cash and cash equivalents

Cash flows
£ £ £

Cash at bank and in hand 819,838 (320,678) 499,160
Total cash and cash equivalents 819,838 (320,678) 499,160

21 Legal status of the charity

22 Related party transactions
There are no related party transactions to disclose for 2018 (2017: none).

At 31 March
2018

At 1 April
2017

The charity is a company limited by guarantee and has no share capital.  Each member is liable to contribute
a sum not exceeding £1 in the event of the charity being wound up.

There are no donations from related parties which are outside the normal course of business and no
restricted donations from related parties.
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