
Skills required 

 Good oral and communication skills 
 Reliability and a sense of humour. 
 To be willing to work to guidelines and 

policies on Health & Safety, 

confidentiality and qual opportunities,  

 Understanding the need for 
confidentiality. 

 An ability to demonstrate patience and 
sensibility  

 Excellent customer service skills 
 Team-working skills 
 Problem-solving abilities 
 Friendly, engaging, polite & helpful 
 Reliable 

Time Commitment 
 Minimum  of one shift a week (four hours) 

 Volunteers do need to be able to commit 

to a regular shift pattern 

Key Tasks 

To help Age UK Lincoln & South 

Lincolnshire to fundraise via their charity 

shop, these funds will help to ensure the 
continuation of vital services for older 

people in the Lincoln and South 
Lincolnshire area. 

This role has a huge variety of tasks, our 
volunteers all work together as part of a 

team and are expected to have a go at 

everything 

  

 Working on the till processing sales 

and returns 

 Stock processing & preparation 

including sorting, steaming and pricing 

 Visual merchandising - Creating 

stylish windows and displays 

 Replenishing stock on the shop floor 

 Administrative tasks such as 

stocktaking 

 Light cleaning duties 

 Small sewing/repair tasks 

 Online research 

Important Considerations 

Shifts are between Monday to Saturday 

10-4pm  

Age UK Lincoln and South Lincolnshire are 

able to support with out of pocket expenses 
such as bus fares, providing receipts are 

submitted. 

 
 

 

 

Charity Shop 

Volunteer 

Are you looking to gain new skills and experience? 

Ready to get out and make some new friends? 

We are inviting people to join our team of Charity Shop Volunteers in Boston. 

Join us and help to make a real 

difference to local older people 

Call or email 03455 564 144  - 

volunteering@ageuklsl.org.uk 


