	My doctor 
ignores me 
and speaks to 
my companion 
about my health.
	A parent on 
the bus shouts 
at me when 
I ask if their 
child could 
stand so that 
I can sit in 
priority seat.
	Security sees 
me sitting in 
the theatre 
foyer with my 
shopping and 
assumes that 
I’m homeless.

	Website
‘helpline’ 
ignores my 
complaint that 
their form is 
broken and 
explains how 
to use a mouse instead.
	Sales assistants
 overheard 
making fun of 
me after I ask 
if there are 
any chairs where 
I might rest 
for a while.
	I’m told that 
I look good, 
for my age”.

	My manager
addressed me 
as ‘lovey’ 
and ‘darling’, 
despite knowing 
my name.
	My doctor 
assumes that I 
want to exercise 
slowly and gently 
to regain strength 
and movement 
after a fracture, 
without asking 
my opinion.
	Supermarket 
assistant hovers 
near me 
because they 
assume I can’t 
use the 
self-checkout.
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	My son told 
me that he
 and his friends 
regard pubs 
as old 
men’s places.
	I was told 
to "hurry up, 
old woman", 
when using 
an ATM.
	The assistant 
in ‘Game’ 
asks me 
which young 
relative I am 
buying a
 game for.

	My Facebook 
ads now focus on wrinkle creams, 
life insurance, 
musicals 
and cruises.
	I was ignored 
in the bank 
while younger 
people were 
served ahead 
of me.
	I was not 
considered for workplace 
training 
because of 
my age.

	I overheard a 
carer address 
a man, who 
was about 
my age, as 
a ‘good boy’.
	I asked for a 
front row seat
 at a concert, 
and was told 
it would be 
too loud 
for me.
	Younger 
colleagues 
don’t invite 
me to 
staff events.
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