Close Encounters of the Third Age


NEGATIVE

1. My doctor ignores me and speaks to my companion about my health.
2. Parent on the bus shouts at me when I ask if their child could stand so that I can sit in priority seat.
3. Security sees me sitting in the theatre foyer with my shopping and assumes that I’m homeless.
4. Website ‘helpline’ ignores my complaint that their form is broken and explains how to use a mouse instead.
5. Sales assistants overheard making fun of me after I ask if there are any chairs where I might rest for a while.
6. I’m told that I look good, for my age”
7. My manager addressed me as ‘lovey’ and ‘darling’, despite knowing my name.
8. My doctor assumes that I want to exercise slowly and gently to regain strength and movement after a fracture, without asking my opinion. 
9. Supermarket assistant hovers near me because they assume I can’t use the self-checkout. 
10. My son told me that he and his friends regard pubs as old men’s places.
11. I was told to "hurry up, old woman", when was using an ATM.
12. The assistant in Game asks me which young relative I am buying a game for.
13. My Facebook ads now focus on wrinkle creams, life insurance, musicals and cruises.
14. I was ignored in the bank while younger people were served ahead of me.
15. I was not considered for workplace training because of my age.
16. I overheard a carer address a man, who was about my age, as a ‘good boy’.
17. Younger colleagues don’t invite me to staff events.
18. I asked for a front row seat at a concert, and was told it would be too loud for me.
19. [bookmark: _GoBack]The hospital consultant said my back pain was typical for my age. 
20. The assistant in John Lewis decides to detail me all the obvious aspects of a piece of technology but then can’t answer my questions. 
21. I was called a "miserable old git" when I asked for some very loud music to be turned down in a public place.
22. I dropped some things at an automatic checkout, and security accused me of trying to steal them.
23. Some young people let me get on the bus before them.
24. I am shortlisted for an interview and then turned down once I provide a photograph. 




 
POSITIVE

1. My doctor listens to my concerns and refers me to specialist.
2. A parent asks their child to move so that I can sit in the priority seat on the bus
3. A store assistant finds me a chair when I ask for one
4. The bus driver waits until I’m seated before driving off
5. The Tech help listens and provides a clear solution to my problem without being patronising.
6. The sales person doesn’t automatically send me to the ‘over 60s’ fashion area.
7. A young person admires my jacket and asks where they can buy one for themselves.
8. Colleagues come to me for advice because of my age and experience
9. A sales assistant in Game asks me what genre of game I like to play.
10. Someone helped me lift a heavy shopping trolley onto the bus.
11. I’m invited for workplace training along with the rest of the staff.
12. My carer speaks to me without being patronising and asks about my preferences.
13. Promotions for skydiving and virtual reality experiences arrive in the over 60s railcard email.
14. A young friend contacts me on the PlayStation Network to ask if a game I’m playing is worth buying. 
15. A young colleague invites me to their wedding celebration.
16. An eleven-year-old politely asks if I would like their seat on the local bus.  
17. I have an interesting conversation with a young person on the bus.
18. I discuss the merits of a new first-person shooter game with the Customer Adviser in Lloyds bank.
