	My doctor 
listens to my 
concerns and 
refers me to 
a specialist.
	A parent asks 
their child to 
move so that I 
can sit in the 
priority seat 
on the bus.
	A store assistant 
finds me a chair 
when I ask 
for one.

	The bus driver 
waits until I’m 
seated before 
driving off.
	The Tech help 
listens and 
provides a clear solution to my 
problem without 
being patronising.
	The sales 
person doesn’t automatically 
send me to 
the ‘over 60s’ 
fashion area.


	Someone 
helped me 
lift a heavy 
shopping trolley 
onto the bus.
	I’m invited 
for workplace 
training along 
with the rest 
of the staff.
	My carer 
speaks to me 
without being patronising 
and asks me
about my 
preferences.

	Promotions 
for skydiving and virtual reality experiences 
arrive in the 
over 60’s 
railcard email.
	A young friend contacts me on 
the PlayStation Network to ask 
if a game I’m 
playing is 
worth buying.
	A young 
colleague 
invites me to 
their wedding celebration.

	An 11yr old 
politely asks me 
if I would like 
their seat on 
the local bus.
	I have an 
interesting conversation 
with a young 
person on 
the bus.
	I discuss the 
merits of a 
new first-person shooter game 
with the 
Customer Adviser 
in the bank.
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	A young person admires my 
jacket and asks 
where they can 
buy one for themselves.
	Colleagues 
come to me 
for advice 
because of my 
age and 
experience.
	A sales 
assistant in 
Game asks 
me what genre 
of game I 
like to play.
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