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We welcome your feedback.

Our service is committed to providing high quality care and services and meeting your needs.
 We value your feedback. 
Please let us know what we do well and where we can improve our services.


	This is a 
	□ compliment  
	
	□ comment  



	I am  a 
	□ client 
	□ family member  
	□ representative  

	
	□ staff member  
	□ staff member on behalf of a client

	
	□ other: ______________________________________________________________



Feedback

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Follow up (optional)

Please provide your details if you would like us to contact you about your feedback.

Name: ____________________________________________________________________________

[bookmark: _GoBack]Phone / email: ______________________________________________________________________

Do we have your permission to use your compliment/comment for marketing purposes? 
This could be on our website or on social media for example    YES / NO

Thank you for taking the time to provide feedback about our service.

You can email the completed form to info@ageukmaidstone.org.uk 
or place completed form in the drop box located in our offices at

Age UK Maidstone
7 Mill Street
Maidstone
Kent
ME15 6XW
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