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Person Specification

Support Worker –  Day Centre
Applicants should be able to demonstrate that they have the following primary requirements:

a) Honesty and integrity and a commitment to the mission of Age UK Manchester including its equal opportunities policies.

b) Ability to communicate simply and effectively orally and in writing, with people from a wide range of backgrounds, to understand the needs (often unspoken) of frail, older people and their carers, and to respond to those needs with sensitivity.

c) Ability to work under pressure as a team member with self-assurance, self- confidence and a sense of humour, and to provide a cheerful, positive environment within which the well being of users can be promoted.

d) Knowledge and experience of Health and Safety regulations.

e) Knowledge and experience of administering first aid.

f) Experience of providing care, support or domestic services to older people in a community or residential setting.

g) Ability to liaise in a professional manner with other agencies.

h) Good written communication skills, with an ability to contribute to a record keeping system and the charities database ‘Charity Log’
Preference will be given to candidates that can also demonstrate some or all of the following skills and experience.

i) A basic understanding of mental health needs/issues.

j) To have a clean full driving licence and willingness to drive Age UK Manchester’s transport when required.

k) A formal education qualification in care (for an appropriately experienced person, the opportunity will be given to obtain National Vocational Qualification Level 2 in care).
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