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JOB DESCRIPTION
Job Title:

Retail Manager
Job Location:
Based at St Ann’s Square, overseeing Age UK Manchester charity shops
 
Reporting to:

Chief Executive

Hours of Work:
35 hours per week excluding lunch, Mon – Sat (5 days out of 6)
Salary:
£20,000pa
PURPOSE OF JOB (as set out in the draft contract of employment)

a. To generate income from retail outlets to support the charitable objectives of Age UK Manchester 
b. To contribute to the work of the Senior Management Team of Age UK Manchester as required 

c. To introduce and develop quality assurance systems throughout the retail outlets.
d. To advise the Senior Management Team of the performance of retail activities, actual and potential and to prepare and monitor the retail activity business plans.
e. To work with the Managers at each retail site to promote the business and optimise retail opportunities. 

f. To ensure that the Code of Conduct, Equal Opportunities, Health and Safety and other policies set out within the staff handbook are adhered to.
g. To provide relief cover to other staff when required.

TASKS
1. Seek to maximise the income and profits generated by each shop under your jurisdiction.
2. To ensure all shops are well merchandised and exceed customer expectations consistently.
3. To work with existing Shop Managers to implement marketing strategies for each site and monitor how effective they are, feeding this information back to the Senior Team as required.
4. Be responsible for the recruitment and training of staff within the retail business across the city, including staff appraisals.
5. To liaise with landlords and tradesmen regarding keeping each retail site within the parameters of health and safety legislation.
6. To oversee any issues within the day to day running of the retail business across the sites.
7. To report any statistics regarding retail performance in a timely manner to the Senior Team
8. To work in accordance with Age UK Manchester Health and Safety Policies.

9. To ensure the proper handling of cash and other valuables in accordance with the procedures laid down by Age UK Manchester.

10. To seek out online selling opportunities and develop volunteer roles for this, including seeking collaboration with local colleges and universities regarding placements.

11. To engage in collaborative work with outside agencies to maximise business potential

12. Other duties as required.
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