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Job Description
Job Title:	 Shop Manager
Job Location:	 Northenden Charity Shop, 391B Palatine Rd, Manchester, M22 4JS

Reporting to:	 Retail Manager
Hours of Work: 	35 hours per week, 9.00am to 5.00pm excluding lunch
		5 days out of 6 each week including Saturdays on a rota basis with other staff.
Salary:		£23,064.76 PA
[bookmark: _GoBack]
We are looking for a motivated, energetic, and dynamic Shop Manager to lead our well-established Charity Shop in Northenden. This is a hands-on, community-facing role where you will take ownership of the day-to-day running of the shop, ensuring it is welcoming, well-presented, and commercially successful. The funds you generate will directly support vital services for older people across Manchester.
As Shop Manager, you will drive sales, maintain high merchandising standards, and create a positive environment for customers, donors, and volunteers. You will also support the wider retail team by providing flexible relief cover at our other sites when required, contributing to a cohesive and effective retail operation.
The ideal candidate will be honest, trustworthy, and able to bring enthusiasm and initiative to the role. You will have:
• Previous retail experience (charity retail experience an advantage)
• Strong communication and customer service skills
• The ability to motivate, support, and manage volunteers
• Good presentation and merchandising skills
• Confidence with record keeping and basic administration
• A good standard of numeracy and ability to handle cash responsibly
Key Responsibilities:
• Oversee the day-to-day management of the shop, ensuring a safe, clean, and appealing retail environment.
• Recruit, train, supervise, and support volunteers, fostering a positive and inclusive team culture.
• Manage incoming donations, organise stock, and ensure effective pricing, rotation, and merchandising.
• Maximise sales and Gift Aid uptake through excellent customer service and creative commercial thinking.
• Maintain accurate cash handling, banking, and record-keeping in line with organisational procedures.
• Ensure adherence to all Age UK Manchester policies, including equal opportunities, safeguarding, and health & safety standards.
• Work collaboratively with other managers and the central retail team, providing relief cover across the network when needed.
• Promote the charity in the local community and build positive relationships with donors, supporters, and partner organisations.
This role offers an opportunity to make a real difference while leading a valued community shop with pride, purpose, and creativity.
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