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Age UK Kent Rivers is a charity working in the local communities of
Medway, Dartford, Gravesham, Swanley, Faversham & Sittingbourne, to
support older people, and adults with learning disabilities, to Achieve
Life's Fullness, as well as their families and carers.

Our guiding principle is to deliver a quality experience to every customer
every time, which allows them to Achieve Life's Fullness.

Even as people grow older, and society changes, we want everyone to be able to Achieve
Life's Fullness. That's why we provide services with a real impact, and why we encourage
everyone in our local communities to look out for one another - to Ask About Alf.

Our Local Mission
To ensure all older people and adults with learning disabilities across Medway and Kent
are supported to Achieve Life's Fullness.

@ www.ageukkentrivers.org.uk
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https://www.ageuk.org.uk/medway/our-services/
https://www.ageuk.org.uk/medway/about-us/ask-about-alf/

Our Principles

Our principles are defined by our local mission, and inform our every interaction with our
customers, ensuring that we make sure all older people and adults with learning disabilities;

v~ have choice and control over all aspects of their lives.

v~ have avoice in policy and in design and commissioning of services.
v~ arerespected, valued, involved and have a sense of purpose.

v~ arerecognised for the contribution they make.

v~ recieve the care they need, when they need it.

Our Services

Each service we offer is designed to support the physical, mental and emotional wellbeing of
our clients, and to help them remain independent, with choice and control in their lives.
They are run by experienced and trained staff, all familiar with the challenges faced by older
people, and adults with learning disabilities, and who know how to ensure each individual
gets the most out of the service. We provide a wide range of care and support services
across Medway, Dartford, Gravesham, Swanley, Faversham and Sittingbourne:

& Befriending & Companionship =~ Meal Deliveries & Catering

R/ Carer's Relief Service s Membership Scheme

() Community Footcare #)  Memory Maintenance Therapy
{é?@ Dementia Hubs and Cafes “ Personal Care & Home Support
Extra Care Living & Respite Stays Ml Social Hubs & Lunch Clubs

A Handy Person & Gardening @) Welfare Services

L

: Information, Advice & Signposting Wellbeing & Exercise Classes

Working with Us

We are an equal opportunity employer, are committed to diversity and inclusion, and
ensuring that all employees, volunteers and applicants receive equal treatment. We proudly
promote our passion of growing an inclusive working environment where everyone can feel
safe and free from barriers or discrimination.

To work or volunteer at Age UK Kent Rivers, it isn't all about what qualifications or experience
you have. For us, it's about your ability to show compassion and empathy for older people
and adults with learning disabilities, and dedication to our core values as a charity - to make
sure all older people are able to Achieve Life's Fullness. To get involved call 01634 572616 or
email us at enquiries@ageukkentrivers.org.uk.
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