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We value your views

We aim to give all our customers the highest standards of service. We welcome feedback on all aspects of our work - your feedback is important to us! Please ask for a copy of our leaflet “Your Voice Matters”

Compliments - let us know what we’re doing right it helps us to identify areas of good practice – any feedback on specific staff members will always be passed on.  

Representations: We also need to know if you are dissatisfied with the service provided so we can put things right. Tell us what you think we need to know and how we can improve our services or activities. 

Complaints - if you’re not happy about any of our services, or the way you have been dealt with by our staff, please let us know so that we can try to put things right and, if necessary, make changes to the way we work. 

Our Promise to YOU 
We take complaints seriously. We aim to address them openly and quickly and learn from them to improve our services. Our promise to you is that a member of our Management Team will respond back to you within 5 working days on receipt of any form of complaint.

If you need support to complete this form or make a complaint:
One of our team members can help you to complete this form. Or you can choose to have someone else advocate on your behalf or represent you when raising a complaint with us. Please complete their details too.

Your Contact Details: 

Name and Contact Number: 	___________________________________________________________ 

Email and Home Address: 	___________________________________________________________

				___________________________________________________________


We will use the information on this form to investigate your complaint and improve our services. Your data will be stored securely in line with our policy and only shared with those who need to know. Please tell us if there is any information you do not want us to share during the investigation.

☐ I consent to Age UK Mid Mersey using my information for the purpose of handling this complaint or feedback and contacting me about it.

Signed: ___________________________________________  Date: ________________

Your representative’s/advocate’s contact details

Name and Contact Number: 	___________________________________________________________ 

Email and Home Address: 	___________________________________________________________

				___________________________________________________________

We will use the information on this form to contact you as the complainant’s representative/advocate to investigate their complaint and improve our services. Your data will be stored securely in line with our policy and only shared with those who need to know. Please tell us if there is any information you do not want us to share during the investigation.

☐ I consent to Age UK Mid Mersey using my information for the purpose of handling this complaint and contacting me about it.

Signed: ___________________________________________  Date: ________________

Please tick the appropriate box:    Complaint ☐      Representations  ☐   Compliment  ☐   
	What would you like to tell us? 





















































Note: Please continue on numbered sheets if more space needed



Number of additional sheets of paper: ________________
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