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&2 CLIENT STORIES

BELOW ARE EXTRACTS OF CLIENT STORIES
COMPLETED BY OUR WELLBEING OFFICERS.

@’ KD lives alone and has

recently turned pension age.
She worked up until she was
close to pension age in a job e
she loved, but had to leave E A photo from our Coffee and Chat group at Runcorn
due to ill health last year.

She suffers with COPD, bronchiectasis and long Covid. She has been struggling financially and has
been feeling low due to this.
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KD came into the office to ask for a number for someone to come and look at her gutters. Whilst
being screened it was clear that KD was struggling. She spoke to a Wellbeing Officer about her
situation. A benefit check was completed and attendance allowance discussed.

The Wellbeing Officer booked her in to fill out an attendance allowance form with her the following
day, to give her time to gather the information needed to complete it. She was happy with the form
and the Wellbeing Officer posted it off the same day.

17 days later KD came into the Runcorn office. She was beaming she was that happy. She told the
Wellbeing Officer that not only had she been awarded attendance allowance, but had received the
higher rate indefinitely. She gave a thank you card with a donation enclosed.

"I cannot believe it! | have never been entitled to anything before. | now have enough
money to be able to take a taxi to my appointments. Thank you so much for all your
help, I wouldn’t have been able to do it without you."
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[e) A photo from our Mixed Crafts |

m A photo from our Men's Group at
Mansion House



