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Age UK Norfolk is the operating name of Age Concern Norfolk, a charitable company limited by guarantee and registered in England and Wales (registered charity number 1077097 and registered company number 03783205) IDN582
Information and Advice Adviser





Hours: 18 hours per week (Based at Head Office, Norwich)


Rate of pay: £8.84





Age UK Norfolk is a local charity providing support to those over 50 in Norfolk.  We offer a number of services including; Information and Advice, Advocacy, Telephone Befriending and many other essential services. 





We are currently recruiting for an Information & Advice Adviser. This is a part-time permanent role working on a Monday, Tuesday and Wednesday from 10am-4pm.





Previous advisory experience is desirable. 





The main responsibility of the role is to provide information and advice to older people, their families and carers, enabling them to make informed choices.


Responsibilities include:


To provide information and advice by a variety of means including telephone, IT communication, face to face, written and in the community.


To maintain accurate records in accordance with confidentiality and audit procedures


To work collaboratively with partner organisations ensuring that appropriate signposting is undertaken, and consent obtained


To provide support to the service volunteers, contributing to their volunteer experience


To assist with training and development of new staff and volunteers


To work as part of the wider Organisation, giving and receiving support in a cooperative and collaborative way to both staff and volunteers


To represent Age UK Norfolk at events as required





If you wish to apply, please send your CV and covering letter to � HYPERLINK "mailto:recruitment@ageuknorfolk.org.uk" �recruitment@ageuknorfolk.org.uk� 








Closing date: 31st July 2020














