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About Age UK Norfolk

Age UK Norfolk is an independent, local charity. We have 75 years’
experience of supporting older people and their families living in Norfolk.
We raise our own funds and fundraise locally to provide vital services
across the county.

Our relationship with other Age UK charities allows us to share
knowledge and expertise, and to actively promote the wellbeing of older
people through collective national and local campaigning.

We are proud to be Making Norfolk a Great Place to Grow Older.

How our volunteers help

We have volunteer roles that can be carried out from home, roles that
involve visiting an older person in their own home and short-term
volunteering. Every year, thousands of older people and their carers turn
to Age UK Norfolk for support. Whether it’s advice in a time of need, help
filling out complicated forms or a friendly chat when they’re lonely, we
are here to help.

But we couldn’t do it alone. Our dedicated team of volunteers are the
backbone of our organisation and without their help; we simply would
not be able to deliver all the services that we do.

Experience is not always necessary, and whatever your
talents and interests, there is likely to be a voluntary
opportunity where you can share your knowledge,
make new friends and make a real difference to the
lives of older people in Norfolk.




Volunteering with Age UK Norfolk @

We have a variety of voluntary roles available at Age UK Norfolk; we
have roles that can be carried out from home, roles that involve visiting
an older person in their own home and short-term volunteering.

Applicants should be 18+ years old, ideally able to receive
communications from us by email and some roles may require an
enhanced disclosure and barring service check. We interview all
volunteers, collect personal references and provide a full training and
induction process which may include online learning and reading policies
and procedures.

Age UK Norfolk Volunteers will need:
e Good communication skills
A desire to help people and ability to relate and empathise with older
people
Open minded and non-judgemental attitude
Commitment to equal opportunities
To ideally be computer literate

Find out more about volunteering today: Call 01603 785210 or email
volunteering@ageuknorfolk.org.uk

Information and Advice Service

Age UK Norfolk’s Information and Advice service provides
information, advice and support on issues that affect older
people, their families’ carers and friends.

The help they provide can make a real
difference to an older person’s life.



Information & Advice Advisor Volunteer Role

Information and advice volunteers return calls to people who have
had initial contact with our helpline. The type of calls volunteers will
be allocated will be appropriate to their level of knowledge and
experience. There will be the opportunity to deal with more complex
calls as volunteers gain experience and undertake further training.

Location: Office Based (Norwich)
Time Commitment: The amount of training involved means this is a
role that requires commitment and a minimum of 3 hours per week
Involves:
» Carrying out research on the issue raised by the client
» Making calls, develop a full understanding of the issue and provide
information
» Making a record on the database of the discussion with the client
» Following up on actions agreed with the client.

Triage Support Volunteer Role

Triage Support Volunteers deal with live calls and messages through the
helpline which will involve clients requiring information about Age UK
Norfolk as well as advice services across the partnership for Norfolk. This
role could lead to further training and development.

This is an ideal and rewarding role for someone who has
background knowledge in Information and Advice,

Social Care, Public Services and Wellbeing.

Location: Office Based (Norwich)



https://www.ageuk.org.uk/bp-assets/globalassets/norfolk/original-blocks/get-involved/volunteer/jd-triage-support-volunteer-role-2022.pdf

Time Commitment: The amount of training involved means this is a role
that requires commitment and a minimum of 3 hours per week
Involves:

» Carrying out research on the issue raised by the client

» Making calls, develop a full understanding of the issue and provide

information
e Making a record on the database of the discussion with the client
» Following up on actions agreed with the client

Lasting Power of Attorney Volunteer Role

Our Lasting Power of Attorney (LPA) advisory service provides
information, advice, and practical assistance in completing and
registering an LPA. Volunteers visit clients” homes and help them to
complete the necessary paperwork.

Location: Community Based (local/countywide)
Time Commitment: Flexible
Involves:
» Arranging appointments with clients and visiting them in their
homes to help complete LPA forms
» Informing clients about services that may help them and
providing details of how to access them
 Offering information in an accessible format that empowers the
client to identify a suitable solution

Interested in
finding out more?

Visit our website




Welfare Benefit Volunteer Role

Welfare Benefit volunteers can visit older people in their own homes,
care homes and on some occasion help either via telephone or video
call, by helping to complete forms for benefits such as Attendance
Allowance and the blue badge parking permits.

Location: Home/Community ((local/countywide) Based
Time Commitment: Flexible
Involves:
e Making client appointments, visiting them in their own homes to
complete the forms
 Screening for further benefit eligibility during the appointment
» Referring clients to other services that could be of help, referring
them back to the advice team for ongoing work, if required.

Benefit Check Volunteer Role

The Age UK Norfolk’s Welfare Benefit team help boost the income of
older people so they can afford the care and support they require to
remain independent.

Location: Office/Community (local/countywide) Based
Time Commitment: Flexible
Involves:
» Using the Age UK Benefit calculator to complete benefit checks for
clients over the telephone
e Processing benefit checks using forms returned to us
 Referring clients to other services that could be of help, referring
them back to the advice team for ongoing work, if required.



Advocacy and Money Matters Services

=

We offer a range of Community Advocacy services to ensure older
people in Norfolk are supported in having a voice and remaining
independent.

Money Matters Volunteer Role =l

Age UK Norfolk’s Money Matters team help older people manage their
personal finances, so they remain independent for as long as possible.

Location: Home/Community ((local/countywide) Based

Time Commitment: Flexible

Involves:

« Supporting people with tasks such as organising the
payment of bills

« Setting up a bank account or direct debits and
filling in forms

« Day to day financial management and helping to
manage a budget.

Advocacy Volunteer Role

Age UK Norfolk’s Advocacy team support older people to
voice their concerns and assert their rights when ‘l
decisions are made that affect their lives. =

Location: Home/Community (local/countywide) Based
Time Commitment: Flexible



https://www.ageuk.org.uk/bp-assets/globalassets/norfolk/original-blocks/get-involved/volunteer/jd-money-matters-volunteer-role-2022.pdf
https://www.ageuk.org.uk/bp-assets/globalassets/norfolk/original-blocks/get-involved/volunteer/jd-advocacy-volunteer-role-2022.pdf

Involves:
» Supporting people with practical tasks such as phone calls, letters
and filling in forms
» Representing the older person’s views (in a non-legal capacity)
 Providing information and helping them to access specialist
information, advice and representation services

Travel Companionship Service

Age UK Norfolk’s Travel Companionship service supports older people
on journeys either on public transport or by the other means such as
walking, cycling or taxi. This project is to increase the older persons
confidence and reduce their anxiety, that many people now
experience after prolonged periods of isolation during the Covid
pandemic.

g0

Travel Companion Volunteer Role (5

Travel Companion Volunteers help to increase an older
person's confidence in accessing and using public
transport or other means of transport such as cycling
or walking, by accompanying them on their journeys.

Location: Community Based (local/countywide)
Time Commitment: Minimum of 2 hours per week
Involves:
» Understanding the needs and goals of the individual engaging with
the project, to better support them
 Providing personalised support to older people to
help them to meet their goals.
 Collecting monitoring information from each
support session to share with the Travel
Companion Coordinator.



https://www.ageuk.org.uk/bp-assets/globalassets/norfolk/original-blocks/get-involved/volunteer/travel-companion-volunteer-role-2022.pdf

Location: Commmunity Based (local/countywide)
Time Commitment:
Involves:
» Understanding the needs and goals of the individual engaging with
the project, to better support them
 Providing personalised support to older people to help them to meet
their goals.
 Collecting monitoring information from each support session to
share with the Travel Companion Coordinator.

Befriending Service o
There are estimated to be 38,000 lonely older people in Norfolk. Our
Befriending volunteers make a huge impact by providing a friendly
weekly call to an older person(s) in Norfolk. Sometimes our volunteers
are the only people the older people talk to all week.

Befriending Volunteer Role o

Age UK Norfolk’s Befriending service offers a lifeline to many older people
who would otherwise feel lonely and isolated. Our Befriending service is
a chatty, friendly, weekly call and is the building of relationships with an
older person(s) and passing on requests for other support. It sounds
simple, but it makes a significant impact.

Location: Home based
Time Commitment: As little as 30 minutes a week
Involves:
e Making weekly calls
» Keeping accurate records of all calls made
e Submitting information on all calls made for
statistical purposes "
» Keeping your Coordinator informed of any changes
or requests



https://www.ageuk.org.uk/bp-assets/globalassets/norfolk/original-blocks/get-involved/volunteer/jd-befriending-volunteer-role-2022.pdf

Before we match a member with their Befriender, a member of the team
calls them weekly. We do this to assess suitability for the service and so
we can match efficiently to like-minded volunteers or to volunteers who
have the experience to provide the support needed for the individual.

Location: Home Based
Time Commitment: Minimum of 2 hours per week
Involves:
o Making weekly telephone calls to older people awaiting a matched
Befriender
« Keeping accurate records of all calls made
e Submitting weekly information on all calls made.
e Keeping your Coordinator informed of any changes or requests.

Digital Inclusion Service

Age UK Norfolk’s ‘Let's get Digital’ service provides one to one teaching
for people over 50 on how to use a digital device, either their own or one
that we loan to them over a period of time. The service offers a lifeline to
many older people in Norfolk who feel isolated and disconnected due to
lack of technical ability.

Digital Inclusion Volunteer Role 0

Digital Inclusion Volunteers older people how to use a digital device
(laptop, tablet etc). What you will teach them will vary depending on the
person’s needs. Some may only want to learn the basics, for example
setting up WhatsApp and answering video calls from family and friends.
Others may need more advanced support for example, online shopping.


https://www.ageuk.org.uk/bp-assets/globalassets/norfolk/original-blocks/get-involved/volunteer/jd-befriending-assistant-volunteer-role-2022.pdf
https://www.ageuk.org.uk/bp-assets/globalassets/norfolk/original-blocks/get-involved/volunteer/jd-digital-inclusion-volunteer-role-2022.pdf

Location: Home / Community (local/countywide) Based
Time Commitment: 1 hour per week
Involves:
» Making weekly telephone calls or home visits depending on the
requirements of the older person
 Following the information sheet provided and teaching them what
they would like to learn on their device
» Keeping accurate records of each session and progress made

Our charity store in Dereham has a wide selection of donated items
including furniture and white goods. Volunteers welcome visitors, sort
and present the donated items and make sales. Volunteers will gain
retail and cash handling experience while being part of a friendly
team.

Volunteers work as part of the team to sort, rotate and sell items
which have been donated to the charity with the aim of bringing in as
much charitable income for Age UK Norfolk as possible.

Location: Dereham Store
Time Commitment: Minimum of 3 hours per week.
Involves:
« Arranging, presenting and rotating stock
e Maintaining a welcoming and tidy shop
e Making sales transactions, including handling cash
 Sorting, checking and processing donations that
arrive at the store




Age UK Norfolk is looking for volunteers to help us earn the most
income possible from items donated to us by selling them through
our online platforms such as eBay and Vinted.

Location: Dereham Store
Time Commitment: Minimum of 3 hours per week
Involves:
» Carry out research about the online value of items that have been
identified by staff as being potentially suitable for online sale
« Photograph and write the description of the items online
» Package items appropriately and help get them to a designated
postal service.

Benefits of Volunteering @

Volunteering doesn't just benefit the older people we support, but our
volunteers too! Benefits of volunteering with Age UK Norfolk include:
 All our roles are flexible (during office hours) & expenses are
reimbursed
e Full training & support provided
 Helps build confidence, develop new & maintain existing skills
 Gain work experience to boost your CV
o Make new friends & work with a great team

e Sense of achievement “Volunteering makes me feel
. . . worthwhile. It gives me fulfilment and
* Getinvolvedin the Communlty keeps my mind active and | know I can

Maki nga difference potentially make a great difference to
the lives of the people | support”

Advocacy Volunteer

For more information about volunteering:

Call 01603 785 210
Email volunteering@ageuknorfolk.org.uk



