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Age UK North Cumbria
Data protection privacy notice 
This notice explains what personal data (information) we will hold about you, how we collect it, and how we will use and may share information about you. We are required to notify you of this information, under data protection legislation. Please ensure that you read this notice (sometimes referred to as a ‘privacy notice’) and any other similar notice we may provide to you from time to time when we collect or process personal information about you.
Who collects the information
[bookmark: _Hlk83127401]Age UK North Cumbria is a ‘data controller’ and gathers and uses certain information about you and so, in this notice, references to ‘we’ or ‘us’ mean Age UK North Cumbria  We will comply with the data protection principles when gathering and using personal information, as set out in our data protection policy.
What information
We may collect the following information from you: 
Your name and contact details (i.e. address, home and mobile phone numbers, email address);
Additional information relevant to the reason it is requested. 

Why we collect it and how we use it
We will typically collect and use this information: 
to comply with legal obligations; .
for tasks carried out in the public interest; and
for our legitimate interests, but only if these are not overridden by your interests, rights or freedoms.
Information collected will be held at our offices. We seek to ensure that our information collection and processing is always proportionate. We will notify you of any changes to what information we collect and how we use it.
How we may share the information
We may need to share personal information with other parties. Information will usually be anonymised but this may not always be possible, although any recipients are bound by confidentiality obligations. We may also be required to share personal information with our regulators or to comply with the law.
How long we keep your information
We keep personal information no longer than is necessary for the purposes for which it is collected. How long we keep it depends on the nature of the information concerned and why it is collected. Further details on data policies are available in our Destruction and Disposal policy.
 Who has access to your information. 
If you have used our services, we may on occasion share basic demographic and service information with Age UK the national charity so they can help us monitor and ultimately improve the services we provide. The information we share will not include your name or your contact details, unless you give us your consent to do so for a specific purpose, such as sharing your story. When we do share this information, we do so under the lawful basis of legitimate interest. 
Who has access to your information. 
If you have used our services, we may on occasion share basic demographic and service information with Age UK the national charity so they can help us monitor and ultimately improve the services we provide. The information we share will not include your name or your contact details, unless you give us your consent to do so for a specific purpose, such as sharing your story. When we do share this information, we do so under the lawful basis of legitimate interest. 
Your right to correct and access your information and to ask for it to be erased
Please contact our Data Protection Officer, who can be contacted at our Carlisle office, if (in accordance with applicable law) you would like to correct or request access to information that we hold relating to you or if you have any questions about this notice. You also have the right to ask for some but not all of the information we hold to be erased (the ‘right to be forgotten’) in certain circumstances. Our Data Protection Officer can provide more information about this .
Keeping your personal information secure
We have appropriate security measures in place to prevent personal information being accidentally lost or used or accessed in an unauthorised way. We limit access to your personal information to those with a genuine business need, and in an authorised manner. They are also subject to a duty of confidentiality.
We have procedures in place to deal with any suspected data security breach. We will notify you and any applicable regulator of a suspected breach where we are legally required to do so.
How to complain
We hope that our Data Protection Officer can resolve any query or concern you raise about our data use. If not, contact the Information Commissioner at https://ico.org.uk/concerns/ or telephone: 0303 123 1113 for further information about your rights and formal complaint procedures.


