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Volunteer Role Description 
Fundraising Supporter Volunteer
	The aim of the service

	This role supports to fundraising activities of the charity. Further details on our website at: https://www.ageuk.org.uk/northstaffs/get-involved/fundraising-home/

	Location and time of activity

	Variable according to particular activities undertaken but could include weekends and locations throughout North Staffordshire. Fundraising activities are managed from our HQ at 83-85 Trinity Street, Hanley, ST1 5NA.

	Aims of the volunteering role

	To support the efforts of the charity to raise funds with which to financially support the charitable activities and services it provides to the older people of North Staffordshire. Raising funds from the community can be very rewarding and enjoyable. Volunteer fundraisers play a vital role in helping to ensure Age UK North Staffordshire can be there for the hundreds of older people in our area who face later life alone. Income generation is key to our continued success. As a volunteer fundraiser you will be able to organise your own events and help to encourage other volunteers to fundraise for the charity. The role is flexible to suit your commitments and interests.

	Volunteer’s specific responsibilities

	Specific responsibilities will vary according to the particular fundraising activity/ies that the volunteer is undertaking. Types of activities include:
· Public collections, for example, in a shopping centre

· Organising or supporting a fundraising event, for example, a garden fete
· Helping out in our charity shop.
We would match your interests and strengths to activities to try to get the best option for you.

	Reporting to and supported by

	Fundraising volunteers will report to and be supported by a member of the charity’s management team, see https://www.ageuk.org.uk/northstaffs/about-us/our-people/


	Skills and personal qualities required

	We are interested in hearing from people who have:
· A professional, friendly and outgoing manner 

· Ability to work on own initiative 

· Previous fundraising experience would be a bonus 

· Commitment to work within fundraising guidelines and policies 

· Willingness to learn about the range of our services

· Their own transport – but this is not essential!


	Training provided

	What we will provide to the successful applicant, including initial training/induction and ongoing training provided.

	Disclosure and Barring Service (DBS) check

This role does not require the charity to undertake a DBS check.

	Entitlements

	Appropriate training and support will be available to you if required for your activity as well as:

· Reimbursement of reasonable travel costs incurred in this role at 45p per mile for car travel or production of receipts/tickets on public transport, plus any other legitimate out-of-pocket expenses
· Protection under the charity’s insurance cover while engaged in this volunteer role.

	Finding out more before you apply

	If you would like to talk to someone at the charity before applying for this role, you can contact the Services Manager at john.larkham@ageuknorthstaffs.org.uk
Or call him on 01782 200721, Tuesdays to Thursdays. 
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