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The Highlights v

Dementia Connections Service
We have 7 Admiral Nurses and 5 Co-ordinators, our largest team to date.

629 people were supported by the Dementia Connections service. A
rise of 6% on the previous year. Our Admiral Nurse team supported 276
customers, a rise of 176% on the previous year.

Dementia activity group attendances rose by 13% to 3,848
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Social Group Activities

Our 16 Social groups saw monthly
attendances rise to 606 an
increase of 1% on the previous year
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We have
176 volunteers
working with us 2 -
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Hard to Reach Groups
Older Offenders within HMP LGBTQ group
4,691 Group attendances 137 Group attendances

Employee Engagement Forum

Engagement

EveryDay

EveryDay Living had
a4%increase in
customer numbers

on last year’s figure I

8,974 Wwellbeing Centre attendances
Maintained “Good"”
CQCrating Annual Contract Monitoring outcome of

100% in all 3 centres

71,686 hours of domiciliary care delivered.

) : Developed C19 essential shopping,
An increase of 4% on the previous year

prescription & outreach respite services
21,227 activity attendances within our
Extra Care Schemes. An increase of 1% on the
previous year Ourdrivers were
mobilised to deliver
emergency food
parcels

20% of our customers now pay privately for
their services

Eve r Da We are working to achieve our ambition to become a Registered
y y Provider for Social Housing
H Havelock Place, our first, new development will provide
omes specialist housing and care for people living with dementia in later life.
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A big THANK YOU

toall of our partners, funders and networks without

whom none of the above i
Registered charity number 1049527 COUId have been poss'ble



