Why choose Age UK North

“l1 feel much more relaxed and happier
now that my house is clean and tidy ome

Worcestershire’'s At Home

) again” North
service? e Jf Worcestershire
“| enjoy the company and am grateful for W' age UK
« We are a small friendly team who the help” Let’s change how we age

Little things - big difference

understand the importance of a familiar
face and somebody who you can trust in
your home

“lI can now look out of my window to a
smart and tidy garden with a bit of
pride”

e All members of our ‘At Home’ team are
DBS checked and receive on-going training
to ensure that they treat older people
according to our values “l like the fact that clients and Home

Workers are carefully chosen”

“It's good to know that references and
DBS checks are obtained”

« This is a chargeable service but we are

non-profit making. If any surplus is made “I love the company coming in so
then it will be used to support our charitable regularly”
work supporting older people across North

Worcestershire “We find the scheme a great help”

To find out more about our
‘At Home’ services, contact us:

Call 01527 570490

Email enquiries@ageuknorthworcs.org.uk

www.ageuk.org.uk/northworcs

“ Age UK North Worcestershire
51 Windsor Street
Bromsgrove, Worcestershire, B60 2BJ Are you 50+? Do you need an

Age UK North Worcestershire is a trading name of
Age UK Bromsgrove, Redditch & Wyre Forest;

Age UK North Worcestershire, supporting older
people living in Bromsgrove, Redditch, Wyre
Forest and the Wychavon wards °_F Droitwich, a charitable incorporated organisation, registered

Hartlebury & Dodderhill Charity Number 1165891

extra hand to make life easier?




Little things - big difference
e

hand to make life easier Cleaning and domestic tasks Taking you shopping or doing it for you
« We offer a flexible service working around a‘ This could be help with weekly We can help you to do your
your needs so you can choose how much, £———— cleaning, meal preparation or other shopping or you can make a list for
and the type of support you would like — jobs that you need a bit of help with. us and we will do it for you
whether it is a couple of hours to get the i ) )
house tidied or a little longer to accompany Help with household repairs Helping you to get out and about
you to a medical appointment Q We can help with many jobs around e Do you need someone to take you
/ the home such as fitting grab rails or {Bth}|  into town or to perhaps accompany
» We can also help you take advantage of our Y stair rails, fitting shelves, installing =) you to a medical appointment? We
free Information and Advice service key safes, painting, decorating and a can also help you to collect your
more pension and prescriptions
Help with the garden A cup of tea and a chat
Do you need some help with your We can pop in for a cup of tea or
garden? We can help with a range of !. organise regular social visits from
jobs including hedge and lawn one of our Befrienders. We can
cutting, pruning and cutting back also arrange a weekly phone call
shrubs and trees, weeding and for a chat and to check on your
clearing paths wellbeing

We provide Information and Advice

« We can undertake a FREE benefits check to make sure that you are receiving everything
£ that you are entitled to

« As well as advising on your income, our team are trained on a variety of topics including
@ social care, your home (including information on staying warm at home, home
adaptations and how to prevent falls) and support for carers

'
Free Information and Advice Call 01527 570490




