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YNGlenside
CARE HOME

Are you caring for or helping to look after someone
suffering with Dementia or Mental Health issues?
We know how difficult this can be and realise you may need a break. Just a few

hours may be enough or even a few days to get those essential jobs done around
the house or to let you have a break.

We offer day care which can be from a few hours to all day.
It does not have to be a regular booking. Just call us when you need to.

We also offer short term or respite care.
Again this can be for just one night or longer if required.
We have a dedicated ensuite room for respite use.

We also offer full time care.
All of our rooms are for single occupancy, some have ensuite toilets.
There is plenty of space for our Residents to move around.

Glenside provides daily activities and can also offer
additional care services, if required.

If you would like more information just call us on

01604 753104

You can visit our website at:
www.glensidecarehome.com
Glenside Care Home, 1 79-18 | Weedon Road, Northampton NN5 5DA
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Supporting older people for over 50 years

Foreword

From the Chief Executive

y name is Chris Duff
and | joined Age UK
Northamptonshire
as Chief Executive
at the beginning

of January this year. | had

taken time beforehand to get to
know the organisation and its
wonderful staff and volunteers

and to appreciate the support they
have given the older people of
Northamptonshire over many years.

| am joining at a crucial time — our
services face many challenges.
The older population in
Northamptonshire is increasing,
with the number of people over
80 years potentially doubling

by 2030 and more older people
needing help to live with long term
conditions, such as dementia,
heart disease and Parkinson’s.

Whilst the need for our services

is growing, the sources of public
funds are getting fewer and more
difficult to access. Providing quality
caring services whilst keeping
costs down is a difficult juggling act
and never more challenging than

it is today. Our expectation is that
funding pressures will continue and
even increase, not least because
of the uncertain situation of some
public bodies in Northamptonshire.

But good news! We have left winter
behind and spring is well underway
with the promise of summer ahead.

Age UK
Northamptonshire
supported 14,442
people in 2017/18, -
an increase
of over 1,000
from 2016/17.
This is an
impressive figure, —
proving that we are determined to
help as many people as possible
with our many services.

We have much to be proud of. Our
William and Patricia Venton Centre
will be celebrating its 20th year

and in November there will be an
opportunity to recognise the kindness
and respect given by so many loyal
staff and volunteers over the years.

Thank you to everyone who has
helped Age UK Northamptonshire,
whose donations of time and money,
however small, have contributed

and made it possible for the charity
to be here for so many people.

Your support really has made a
difference to every single one of our
older people, many of whom find
daily life difficult and need help.

Ctnce

Chris Duff

Chief Executive

T01604 611200

E christopher.duff@
ageuknorthants.org.uk
Age UK Northamptonshire

This magazine is produced on behalf of Age UK Northamptonshire by Lance Publishing Ltd. All rights are reserved by the charity and no
part of this publication may be reproduced in whole or in part without the written permission of the charity. Age UK Northamptonshire

will accept no responsibility for, or necessarily agree with, any claims made or views expressed in this publication nor does the
mention of any product, service or advertisement imply a recommendation by Age UK Northamptonshire. Age UK Northamptonshire
is not liable or responsible for any breaches of third party intellectual property rights by authors. Reg. Charity No. 1059995
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Donations & Legacies ::::

Donations & Legacies

On average, we die 6 years after we have made our last Will.
In reality, many Wills are made close to death and also many

are well out of date!

ften, it is a crisis of
health or a change
of circumstances,
such as a life
changing visit to hospital, that
triggers the need for a Will.

No one likes to think about making
a Will and we find many reasons
not to make one, 'l can wait until |
get older' or ' don't want to think
about dying." Only one in three
people get around to making one.

Yet making a Will is the most
important thing you can do to
ensure that your wishes are carried
out. Itis the only way in which

to make sure that you protect the
rights of those who you wish to

6 | Spring/Summer 2018

benefit from your estate. There can
be complications for your loved
ones and some people you wish

to benefit will receive nothing -

the taxman can gain instead.

The most important thing to
consider when making or changing a
Will is who should benefit. For most
people the priority is that your family
is provided for. After that you may
name anyone you wish to benefit
including the charitable causes,

such as Age UK Northamptonshire,
that are dear to you.

For those of you whose estate will
be subject to inheritance tax then
there may be a tax benefit to be
had from leaving a gift to charity.

Currently, a small part of our income
comes to Age UK Northamptonshire
from either legacies or donations. In
the last financial year this amounted
to £62,000. This is 24 of our total
turnover and much less than we
received the previous year at 13%4.
These percentages are substantially
lower than many other charities.

Yet small amounts of money given
to Age UK Northamptonshire

have the potential to make a huge
and positive difference to the
people we support - 14,442 in
this last financial year. At Age UK
Northamptonshire, we promise

to use your gift wisely for the
benefit of future generations.

We promise not to intrude on your
privacy by asking you to tell us of
your intentions about this way of
giving, but if you do tell us your
intentions we will then be able to
say thank you, which is nice to do.
We would also be happy to ask you
to come and see our work and the
support we give day in, day out.

www.ageuk.org.uk/northamptonshire
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Many people we support put their

thanks in writing, for example:

Puzzle Page

Answers on page 27

Thank you so much for Wordsear‘ch
looking after our Brother in
Law in his last few weeks I|c|E|C|R|E|A|M|B| L|F|F|TULPS
of life. He was out of pain, HAT
comfortable and peaceful HIA|T T|VIB|N|T|L B|E|I]|cAMPING
You all do a wonderful job. SUN
Please accept this cheque Z/ P/ O/P | B|Y | C|T|T|J|T|H|TAN
for £100 we donate to Age FLOWERS
UK Northamptonshire. Pl @ e juje@]l]! BBQ
God bless you all. O/N|I|N[Y|X|C|R|[R|C|V|N]| FSHNG
s|{G|N|1[M|{mM|I|w|s|Aa|A]|g |BEACH
................................................... GARDEN
O/W|T|S | P|Il |[L|{U|T|F|L|O]| SWMMING
2018 is the year where we will RIoOlAIX|o|lLIN|P|lz|lz|s|B FESTIVALS
be celebrating 20 years of the
wonderful work of our William SIN/N/E/D/ RIA|G|I|Q|I|C
and Patricia Venton Day Centre. FlLlolw|lE|lR|sl|lclPlYl|Gg]|z
We are also celebrating 7 years
of the work of our End of Life PIRIB/JAIYIZ|LIAW/ T |F|P]
team and over 25 years of our m—— o 1
advice and information team = p—— D
plus many years of service
from so many of our staff and Suduko
volunteers over the years.
The Game
You can help us be there for 3 9 4 6 | of Logic
future generations through a Place each
gift in your Will - however big or of the digits 1
small, whether a few hundred to 9 in each
pounds or just 1% of your worth, 7 | 8 11 6| 2 4 | row, column
to relieve distress: provide and 3x3 box.
comfort and company, to provide 8 5 1 | Thereis only
good advice and to give joyful one solution.
moments to many older people 6 8
and their families, perhaps even
future generations of your family. 3
Our dream is to be there for
each and every person and 7 5 2
their family, in our community
across Northamptonshire. One 6 7 8 1
way of making that dream
come true is through a gift in 8 | 4 2
your Will - however small, to

Age UK Northamptonshire.

e
L]

Supporting older people for over 50 years

DONATE

RIDDLE

| am weightless but can be seen, put me in a bucket and

I'll make it lighter. What am 1?

Spring/Summer 2018 | 7
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Campaigning

8 older people who use our
services in the county were
invited to The Forum in
Towcester on Friala\g

Hh wa\mo\rg to share
their experience of the
social care system.

Campaigning on care
With Age UK

Age UK Northamptonshire is campaigning with the national
charity Age UK to improve the social care system in this country,
as many older people do not get the help and support they need.
Age UK Northamptonshire recently took part in a “listening
event” in Towcester, organised in partnership with Age UK.

“Social care” is care at home, not
the care provided by the NHS. It can
be provided by professionals but is
often provided by a relative. All of
the carers and the older people who
attended the event were living at
home, not in residential care homes.

Our 8 respondents were asked to
say what they think the problems
with the current system are and also

8 | Spring/Summer 2018

to suggest how the provision of
social care could be improved. We
wanted to hear what they thought
would be a good idea as they

and their relatives can see every
day what works and what doesn't
work for them. Local MP for South
Northamptonshire Andrea Leadsom
was also invited to join us, to hear
directly from her constituents and
to listen to their concerns. She also
shared a few ideas of her own on
how social care could be funded in
future and expressed her sympathy
for carers who felt the current
system didn't work well for them.

Almost everyone who came along
said they had struggled to find
out how to arrange care. People
were confused about what care is

available, who provides it and
how it is funded. Many had
wrongly assumed care would be
provided free by the NHS. There
were often delays in receiving
information and basic help,

and some don't get it at all.




igures from the

County Councils

Network, published

in January 2018, show
that between 2013 and 2016
Northamptonshire saw the
biggest increase (12.52¢) in
the over 65s population in the
country. The number of over
80s living in Northamptonshire
has doubled in the last 20 years
and by 2024 this age group
(the largest receiving adult
social care services, at 374 in
2015/16) is forecast to increase

by 3734 (above the national
average). ' Underfunding at

a national level and cutbacks

in services provided by local
authorities has placed increasing
pressure on many of the unpaid
carers in Northamptonshire.
Carers looking after a relative
often say they feel lonely and
that the system leaves them to
cope alone at a time when they
needed its support the most.

"Business Intelligence & Performance Improvement Northamptonshire County Council 2016

Supporting older people for over 50 years

Although Age UK's 13 listening
events took place in very different
places the same issues came up over
and over again, showing that the
problems facing adult social care are
national. The events were designed
to help policymakers understand
the real-life issues facing older
people in need of care and their
family carers in their constituencies,
and provide an opportunity to
discuss potential solutions.

Age UK's report “Why call it care
when nobody cares?” can be read on
their website: www.ageuk.org.uk

Age UK Northamptonshire works

to provide services and support

to older people and their carers.

Our seven Wellbeing Centres

in Brackley, Moulton, Kettering,
Bugbrooke, Towcester, Daventry

and Northampton offer older people
a safe, stimulating environment where
they can take part in activities and
meet friends. The regular sessions
improve quality of life and help
people maintain their independence.

Find out more about the

Carers Sitting Service which
offers carers the opportunity

to take a break, as well as the
chance to talk to someone who
understands and who will listen.
Visit our website or call 01604
611200 for more information.

o

Y20 !

kU
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Can you do

something Amazing?

Is sight loss making
life difficult for YOU?

Then get in touch with us today!

As Northamptoenshire's sight loss charity, we are here to
help anyone of any age come to terms, and cope with poor
or failing eyesight.

Use our
Free Will Service

Our Community Workers can visit you in your own home to
offer friendly advice, information and practical assistance.
We're here too for parents of visually impaired children,
family, friends and carers, who also feel the impact and
need support.

Drop-in to our Sight Centres in Kettering

or Northampton or go on board our life-changing gift in your Will
Mobile Sight Centre when it's in a town
near you. There you can see, try and As Your Local Sight Loss Charity we

buy from the wide range of specialist
aids and equipment we stock including
“talking” items, magnifiers and lighting.

desperately need your support to ensure our
services are here to help blind and partially sighted
people now and in the future.

If you have an hour or two to spare, on a
regular or cccasional basis, why not join
us in making a difference? Volunteers
are active in most areas of our work
including our Home Visiting Service,
Social Clubs, Interest and Activities
Groups, Talking News and Charity Shops.

In partnership with Solicitors across Northamptonshire
we offer a Free Will Service giving you the opportunity
to have a simple Will written free of charge or have an
existing Will amended. Available to anyone 18 yrs. &
above living in Northants.

To Register call our Helpline or visit our website.

Northamptonshire Association for the Blind Northamptenshire Association for the Blind s
Helpline: 01604 719193 - www.nab.org.uk REGULATOR

Helpline: 01604 719193 - v r.nab.org.uk

a0, 00

Foot Care services MCC 05
Toe nail cutting Diabetic footcare () 77;& 'FET

To advertise in the next issue of
this publication please contact

Laurence

Tel:

W ) & & Ak &

[
Fungal infections Cracked Heels FOOT CARE SER

Thickened/Ingrowing Toenails and |, .
Corns/Hardskin sorted. A good TLC VISItS you at your

Qualified and registered foot health practitioner
180 The Headlands, Morthampton

Mob:07737 863292 15 sach fr toenai cuting

Mo home visit charges. Visits Care Homes&Nursing homes

from £20 to £30 maximum home at a 2
Toe nail cutting from just £20 convenient time =
Jojo Joseph FHP and date m 01536 526678
. 7

Finduseon 1 Email:

laurence@lancepublishing.co.uk

Think Print

Lance Print is an established printers based
in Peterborough. At Lance we combine skill, Call Today:
experience & knowledge to provide a complete

professional service. (01733)
We aim to fill our clients with confidence in the -
knowledge that any work undertaken by us, will 390 564 L

be completed to the highest possible standard.

www.lanceprint.co.uk




BOOK NOW - MADE IN NORTHAMPTON SEASON 2018/19
SEE MORE FOR LESS WITH A SEASON TICKET
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RICHMOND NORTHAMPTON RETIREMENT VILLAGE

VILLAGE SUITES

A move o a Village Suite a1 Richmond Narthampton Retirement Village provides

far more than just & new home, 10 means having your own home with hotel-style

services including all your meals, Lindey and cleaning taken care of. Luxury
Facilities and a greal social community with lots going on. The reassurance of
expert help and assistance tailored o your individual requirements
But most of all, a place o call your own.

f ; RICHMOND
01604 432600 | www.richmond-villages.com/northampton NORTHAMPTONe
Richmond Northampton, Bridge Meadow Way, Grange Park, Northampton NN4 5EB Part of Bupa
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'Upstairs isn’t
out of bounds
anymore!’

Gordon, 92, and his wife Evelyn, 90, have been active in their
community for many years and still live in the same house as
Evelyn’s parents did when she was a child. Since retiring from
the family furniture business Gordon has kept himself busy
playing the E flat bass in his local brass band.

couple of years ago
Gordon began to struggle
with everyday activities
like climbing stairs. He and
Evelyn began to go out less and
less and their wider family shared
their concerns about their mobility,
particularly around their home.

I'd started to find climbing
the stairs during the daytime more
difficult. I'd got to a state where |
was hanging on to both rails and
going up one step at a time

explained Gordon. After having
a stairlift installed, Gordon’s
confidence soon returned.

12 | Spring/Summer 2018

“l just wouldn't have managed
getting upstairs any longer. After it
was installed I didn't get breathless
from climbing the stairs in the
ordinary way. Upstairs isn't out

of bounds anymore!” he said.

Evelyn added: “It has meant we can
stay living in our home. Gordon
would have really struggled
getting upstairs to the bathroom
and bedroom without a stairlift,

in fact I just don't know how

we would have managed.”

Gordon'’s straight stairlift was
installed by an engineer who made
sure the couple were happy with
how to operate it safely before

he left after just a few hours.

They chose a Sand coloured
seat to co-ordinate with the
décor in the hallway and opted
for a model with a manual
swivel seat and footplate, and
two remote controls so the lift
can be called from either the
ground or first floor level.

‘ ‘ The stairlift has been a real
life changer. If you're thinking of
getting one, my advice would be
to get it fitted as soon as possible!
It means | have more energy to
do the things | want to do, rather
than the things | need to do, , ,

Age UK Stairlifts and Easy Bathing
are provided by Handicare
Accessibility Limited (Handicare),
working in association with Age
UK Trading CIC. Handicare will
raise a minimum of £1.2 million
during 2017/2018 for Age UK
(registered charity no.1128267)
through the promotion and sale
of independent living products.

To find out more about how

a stairlift could give you the
confidence to use your stairs
safely and stay in your family
home for longer, contact Age
UK Northamptonshire on
01604 631030 to arrange your
free in-home assessment.

www.ageuk.org.uk/northamptonshire

www.shutterstock.com/Robert Kneschke



Age UK Stairlifts

Stay safe & independent
in y our home 79 Northamptonshire

Please Call Age UK Northampton ageuk

01604 631030 ©handicare

Age UK Stairlifts are provided by Handicare Accessibility Ltd, in association with Age UK
Trading CIC. Handicare will raise a minimum of £1.2 million during 2017/2018 for Age UK
(registered charity n0.1128267). Contact us for information.
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With Age UK Northamptonshire

Age UK Northamptonshire’s Visits & Tours

s part of the £1IM

Growing Together lottery

funded project in North
orthampton we were

pleased to run several projects for
older people. One of these was
to run visits and tours to places of
interest throughout the County
and elsewhere. Starting in 2015
we have now run 24 bus visits
with a total of 534 passengers.

Our first visit was to the Buddhist
Peace Pagoda and Temple in Milton
Keynes, here the monks led some
of our Indian friends in prayers.

Visits have not only been
made to local garden centres
but also to the wonderful
Barnsdale Gardens, originally
made famous on television.

One of our visits was to Coton
Manor Gardens in late April 2016
to see the bluebells in full flower,
this was a very memorable trip
and enjoyed by all that attended.

We have also been to beautiful

places of huge historical interest
such as Rockingham Castle,
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the army of lﬂngeChaﬂ' : " *
defeated by Cromwell’s ; amy.
o et

We were reminded during our
visit to Sulgrave Manor of the
connection between our county
and the first president of the
USA, George Washington.

We have enjoyed visits to Foxton
Locks, a canal boat ride at

Stoke Bruerne and also a boat
ride on the ‘Rutland Belle!

Also included in these trips we
have visited many interesting
churches along with two visits to
the town of Market Harborough
which was most enjoyable.

One of our fellow travellers
suggested we should run ‘mystery
tours’ and so, drawing on the
massive influence that the people
of Northamptonshire have

had on the history of England,

we have now held three.

The first tour included Fotheringhay,
where Richard Il was born and Mary
Queen of Scots was beheaded.

The second tour was to Towcester,
Grafton Regis and Cosgrove.
Edward IV married Elizabeth Woodville
at Grafton and our present Queen
can trace her lineage back to this
King and his Queen. Our last
mystery tour was based on the 1605
gunpowder plot when we visited
Ashby St Ledgers, where the manor
house was used as a secret meeting
place by the conspirators when
planning to blow up parliament.

During all our visits and tours we

have enjoyed some excellent meals
together in various pubs, cafes and
restaurants. We believe our visits

and tours have given many older
people of Northampton a unique, and
sometimes inaccessible opportunity
to further learn about and enjoy our
beautiful county of Northamptonshire.

BatHefield in Naseby

www.ageuk.org.uk/northamptonshire
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Agw UK Nor~|—ha\m|>+onshire/
o‘f‘FMs ‘I'NO J\‘H'Mr\oor\ Nﬂ\lks
each week. Tue,so\o;?'s walk
takes place in CasHe Ashby
Pollowed bg vefreshments at
Hhe cafe and NQ/AA%Aagls
walk +akes place in

Abington Park.

Nordic Walking - come and
explore the beautiful countryside
Northamptonshire has on offer
with Age UK Northamptonshire.

ordic walking is an ideal

way to gently increase your

general physical fitness

in the great outdoors
whilst boosting your mood too.

The specially designed walking poles
propel you along, providing a whole
body cardiovascular workout and you
burn just over 4024 more calories
compared with ordinary walking
alone. The support from the poles
reduces pressure on the joints and
knees. This enjoyable exercise can
also help lessen neck, shoulder and
back pain. It is therefore suitable

for all ages and fitness levels.

Supporting older people for over 50 years

Full training is provided by a qualified
Nordic Walking UK Instructor.
Walking poles are available so
why not come and join us and
meet new like-minded people
while improving your fitness
and general wellbeing.

For further information on
these walks or any of our
other classes or courses call
Kate Kingston on 01604
611200 or kate.kingston@
ageuknorthants.org.uk.
You can also see our website
at www.ageuk.org.uk/
northamptonshire



Age UK Northamptonshire's
Toenail Cutting Service

We run a basic toenail cutting service for anyone who is unable

to manage their own nail care.

ven if you live with caring
supportive relatives,
or perhaps they live
nearby, it's a fact that
not everyone is confident, or
competent, when it comes
to trimming toenails. After
experiencing two strokes and
being affected by ongoing
problems caused by an aneurysm,
73-year old Valerie Cavdall
can no longer bend down and
needs help looking after her feet.

says Valerie. Lesley Mahony from
Age UK Northamptonshire’s Toenail
Cutting Service visits Valerie at
home every 12 weeks. “She’s
brilliant”, says Valerie, “l couldn't be
without my toenails being cut”.

Valerie found out about the
Toenail Cutting Service

\ \}ﬁh after she saw a poster

§ .3 at her doctor’s
N AN surgery. Now that
N poor health makes

bus she
says

\ 4 it difficult for
\ \ her to travel
[ & ' \ safely by

that having Lesley come to heris a
godsend. She is nervous walking
outside as she has fallen a few
times and needed help to get

up. Her daughter lives only a short
distance away and provides a lot of
support, but Valerie feels she needs
someone who has received the
proper training to cut her toenails.

The basic toenail cutting

service provided by Age UK
Northamptonshire is for anyone
who is unable to manage their own
nail care, including people who

are diabetic. It is a toenail cutting
service only, so does not treat
ingrown toenails, corns, callouses or
foot infections. People with such
conditions should seek advice from
a podiatrist or chiropodist registered
on the Health Care Professionals
Care Register. The service can treat
people with dementia, although

it is desirable that they have a
familiar person to accompany

them during the appointment.

Age UK Northamptonshire aims to
provide a personal service, regardless
of age or ability, in a safe environment
that will enhance a person's mobility
and comfort. This could be on a short
term basis or ongoing, for as long as
the service is needed. At each visit
the nail cutter will clean the client’s
feet using anti-bacterial wipes, then
cut or file their nails as necessary.
They will also gently massage a
person’s feet and apply moisturising
cream if they wish. For most people
this is the best part of the visit.

All Age UK Northamptonshire
nail cutters have had full

training and are fully insured

and DBS (Disclosure and Barring)
checked for security purposes.

The cost for each treatment is £22.
A second client treated at the same
appointment will be charged €47

Now nearly 80, Aﬁl—kong Kr\igH—
was diagnosed with Parkinson’s
disease several years ago and

finds that the condition affects
mainly his legs. He has difficulty
walking and uses a wheelchair
when away from home.

www.ageuk.org.uk/northamptonshire



army at the time, visited Malta where
Edmea grew up. They both went

on to marry other people and bring
up a family. Many years later, both
now single, their paths crossed again
when they were both living in the
same small Northamptonshire village.
Edmea was shown a photograph

of Anthony as a young man in his
army uniform and realised he was
the very same Anthony she had met
many decades earlier in Malta.

Both Valerie and Anthony say they
have good neighbours and feel

part of their community. It can be
difficult to find out what support is
available to you if you live in a rural
part of Northamptonshire but doctors
surgeries, libraries and parish council
offices are an excellent source of
information. And sometimes word

of mouth or the recommendation

of a friend can be an excellent

starting point. You do not need

to be referred by a GP or other
professional to use the Toenail Cutting
Service. Find out more by calling
01604 611200 or 0845 677 2220
(charged at local rate) or visit www.
ageuk.org.uk/northamptonshire

o

i,

The Parkinson’s disease also affects his
speech and he relies on his wife, Edmea, L
to cope with daily living. Anthony
found out about the Toenail Cutting
Service at his local Parkinson’s support
group. Sometimes he struggles
getting to his doctor’s surgery so he
very much appreciates Lesley visiting
him at home to trim his toenails.

| always look forward
to Lesley’s visits, She does a
lovely job and we have a nice
conversation. It's nice to talk.

It was during one of these chats that
Lesley learnt the interesting story of how
Anthony and his wife Edmea met. Their
lives briefly overlapped in the late 1950s
when Anthony, who was serving in the
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Helen Taylor TEP of Franklins
Solicitors LLP provides details:

Can you introduce yourself

and tell us what you do?

I am a Partner in Franklins Solicitors
LLP and head up both the private

client and family law teams across our
Northampton and Milton Keynes offices.
Initially I practised as a barrister in
London, but looking for more personal
client contact, I requalified as a solicitor
and in 2018 it will be my 20th year with
the firm. I am a full member of the
Society of Trusts and Estate Practitioners
(STEP) and a fully accredited member
of Solicitors for the Elderly (SFE).

We are a friendly and approachable
team and enjoy helping our clients
plan for the future. Our work requires
understanding and compassion and
we are experienced in handling

the sensitivities of making a Will

or Lasting Power of Attorney.
T

Have you made a Will?

We take pride in guiding clients through
the process in an understandable

way and helping them to make
informed decisions. The offices work
closely together and support each
other in ensuring that our clients’
needs are met. The whole team,
including support staff and trainee
solicitors are Dementia Friends.

Why is making a Will so important?
Understandably many people don't

like the thought of preparing a Will.
However, in my experience making

a Will doesn't have to be a sad or
awkward time, clients often tell me

how comforted they are by the thought
that they have all their affairs in order
and how relieved they are knowing

that their wishes will be met.

A Will allows you to appoint the
executors of your estate and those
chosen will ensure your estate

is administered and your wishes
carried out. It will allow you to state
who will benefit, by how much and
for you to set out specific wishes
(such as funeral arrangements).

Without a properly drafted Will, your
estate will have to be dealt with by

the rules set out in law - the intestacy
rules. It is a common misconception
that couples who live together will
inherit from their partner or that married

Do you want to learn more?

couples will automatically inherit
everything. This is not correct and
most people are horrified when they
hear how their estate will be divided
under the intestacy rules. Close friends,
carers, godchildren and unmarried
partners whether heterosexual or same
sex will not benefit under these rules.

I have often found that a clear and
valid Will helps provide directions,
during what is such a difficult
time, for those left behind.

Can I not just write

the Will myself?

In theory, there is nothing stopping you
from writing your own Will. However,
this is a complex and intricate area of
law and there are a number of legal
formalities that must be complied with
in order for the Will to take effect. It is
advisable to use a solicitor experienced
in this area, to make sure that the Will
is drafted correctly in order to have
the effect that you want and without

FRANKLINS

SOLICITORS LLP

Helen Taylor, TEP

SFE

oy

p=
STEPL:

Address:  Franklins Solicitors LLP
Castilian Street
Northampton
NN1 1JX
Email: Helen. Taylor@franklins-sols.co.uk
Phone: 01604 828282
Twitter: @Helen_P_Taylor

For a 10% discount on a simple Will or Lasting Power of Attorney

please contact Helen Taylor TEP quoting discount code NORTHANTS10




A Gift in your Will costs
nothing now, but could
be the most important
gift you ever make

In recent years gifts in Wills have become
increasingly important to Cynthia Spencer
Hospice in Northamptonshire. Without these
wonderful gifts we would simply not be able
to offer our full range of services to the
people of the county. Put simply, gifts left

in Wills help keep the hospice running.

Naturally, your first consideration, as covered
in Helen's interview, is to take care of your
family and friends. Once you have provided
for them, then you might like to consider
honouring us with the inclusion of a Legacy
to Cynthia Spencer Hospice. Not only can

a Legacy reduce or eliminate the liability to
Inheritance Tax, it is a good opportunity to help
others. Gifts in Wills already help us to fund
vital roles including occupational therapists,
in-patient and Hospice at Home nurses in
addition to incredibly important equipment to
improve the quality of life for each patient.

There are two types of Gift you

can make in your Will:

* Residuary gift — pledges a certain
percentage of the residue of your estate

¢ Pecuniary gift — ring-fences a certain
amount of money in your Will as a Gift

Make a Will and Make a Lasting Difference

Every year in May, Franklins Solicitors LLP are
among a group of solicitors in Northamptonshire
who generously offer Will writing appointments
as part of our Make a Will Month scheme.

The solicitors waive their normal fee and
instead ask for a suggested donation - every
penny of which goes to Cynthia Spencer
Hospice. To register your interest please call
John Helm on 01604 973342 or email john@
cynthiaspencer.co.uk and for more information
visit www.cynthiaspencer.org.uk/makeawill

o

To find out more about how you can support
Cynthia Spencer Hospice please contact:

John Helm

Fundraising Manager, Cynthia Spencer Hospice
Pondwood House, Pondwood Close, Moulton Park,

Northampton NN3 6RT

Tel: 01604 973342
www.cynthiaspencer.org.uk
Registered Charity Number: 1174402
Company Number: 10934348

Cynthia
Spencer

Care, Support, Choice

any unintended consequences arising.
Sometimes it is not the drafting

of the Will that is difficult but the
advice and the decisions behind it.

If you have complex family
circumstances (such as a 2nd marriage,
children from different relationships or
any family breakdown) or if you wish to
include more complex provisions such
as the use of trusts for tax purposes

or the protection of your home or

other assets, it is even more important
to obtain specialist legal advice. We
take pride in providing our clients with
the best advice and service possible
and to do this, we spend time getting
to know our clients, understanding
their personal circumstances and

their family arrangements.

A carefully drafted Will can, in

the right circumstances provide
opportunities for the mitigation of
inheritance tax. It can provide for
vulnerable or disabled children whilst
protecting their benefits and most
importantly, can give you peace of
mind that your affairs are in order.

Leaving a gift to a charity

Many of us have benefitted from the
wonderful work that so many charities
do and so we want to give something
back as a thank you. Leaving a gift
to a charity in your will is one way to
do this and at the same time, it can
help you to reduce your inheritance
tax bill. You won't pay inheritance tax
on these gifts and if you leave 10%
of your estate to charity you pay a

lower rate of IHT (36%) instead of
40% on everything else. However, like
everything to do with tax, it does need
to be done right and you should get
specialist advice to ensure it all works.

Could it be subject to a claim?
You might have read about estranged
family members taking charities to court
over a disputed will. Although such
claims cannot be ruled out, thankfully
the House of Lords has reasonably
recently decided that charities should
be considered just as entitled to
receive a gift as anyone else if that is
what the testator genuinely wanted.
If you do want to benefit a charity
over a family member, it is vital that
you know the risks and the ways of
reducing the chance of a claim.



History

Why did women get the vote in 1918?

t the outbreak of World War
One, life for Britain's women
was mainly tied to a life of
domesticity, their places
still largely in the home. Some, like
the Suffragettes, were campaigning
vocally for change, but the glass
ceiling remained at ground level.

Now, as Britain's men headed abroad
to fight, women took their place en
masse in factories, shops and offices
across the country. And everything
had the potential to change.

img e Home
vaon movin

To fill the gap?eft by a generation of
fighting men, more than a million
women took the chance to join the
workforce between 1914 and 1918.
They worked across the economy -
from tram drivers and train cleaners,
to postal workers and police patrols.
The wartime woman worker
producing munitions for the front

is among the most familiar visual
legacies of the war. But conditions
were poor and the work was arduous.

Though women often earned more
than they had before the war, workers
in munitions factories were still paid
as little as half the wages of the men
doing similar jobs. Factory work was
often monotonous. Women often
found themselves doing jobs that
had been simplified into a series of
unskilled tasks. The workers of one
factory in Quedgeley, Gloucestershire,
filled over 17 million shells in the

four years of war. When productivity
was all that mattered, there was

no work/life balance on offer.

In order to keep pace with demand
from the front line, 12 hour shifts
were common — and some women
worked 13 days without a break.

20 | Spring/Summer 2018
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War's end: oppovtunities lost
For some, life after the war offered
new opportunities. The Sex
Disqualification (Removal) Act of 1919
made it illegal to exclude women
from jobs because of their gender.
Educated, middle class women
found that doors to the professions
previously closed to them were
suddenly opening. Moreover, the
1918 Representation of the People
Act enfranchised 8.5 million women,
giving them a voice in Britain's
government for the first time.

Economic havdship

But there was an economic downside.
With the troops’ victorious return,
many women found themselves
surplus to requirements at work.

The 1919 Restoration of Pre-War
Practices Act forced most women

to leave their wartime roles as

men came home and factories
switched to peacetime production.
For some, the clock was turned

back, ushering in a time of economic
hardship and low expectation

at home, where women found
themselves grieving or caring for
injured male relatives or husbands.
Despite their pioneering contribution,
thousands of women nw

were dismissed from their jobs,
particularly in engineering; those
who objected to standing aside
were met with public anger. And
old ways reasserted themselves,
as newly unemployed women
war workers were pressured into
becoming domestic servants.

Electoral Inequality

The Suffragette movement
finally received the recognition
it had been seeking after over
a decade of campaigning. But
it was a partial victory, as only
women over the age of 30 were
allowed to vote, outnumbered
in an electoral system which
gave all men over 21 the

right to cast their ballots.

Just one woman was elected

to parliament in the General
Election of December 1918.
Despite their invaluable wartime
contribution, most women
were expected to return to
business as usual at home.

www.ageuk.org.uk/northamptonshire
"

1.5 ARV

DILUOISIH 11218A3/WI0I ¥D0ISIBNYS MMM

19YDq DPUBIG/UIODYI01SIBINYS MMM



10QJa7/W0I320151211NYS MMM

i LN

| [

Phyllis is nearly 100

To commemorate the 100 year anniversary of some women
getting the vote, BBC Radio Northampton interviewed two
remarkable Northamptonshire women who were born

around 1918.

ne of them, Phyllis
Churchman, regularly
goes to our William and
Patricia Venton Centre
in Northampton and was happy
to talk about the difference the
centre and its people make to
her life. Phyllis was born in 1919
and says she remembers when,
in financial matters, women had
no choice but to “rely on what
their husband was willing to give
them.” But in the years since then
things have got better for women

Supporting older people for over 50 years

and she recognises that her own
life has been very different to her
mother’s. “Even after the second
world war it was much the same
for most women”, she says, but
she heartily recognises that “l have
not been dominated so much.”

After working most of her life and
bringing up two sons, Phyllis now
has several grandchildren and
even a great-granddaughter and
says her family are wonderful. She
lives independently and enjoys

N

goin\g to Age UK Nort"fgmptonshire’s
Wellbeing Centre twice a week,
meeting up with friends and taking
part in activities. Of the staff at

the William and Patricia Venton
Centre she says "I think they're
wonderful” and she very much
values the support they give her.

Phyllis says;

Every time | come | realise
how lucky | am. | have all my
marbles — they may wobble a
bit but at least they're all therel!

Why not join us for a day to see
whether any of our seven Wellbeing
Centres would suit you? Come
along and meet our friendly staff
and other clients at our centres in
Northampton, Brackley, Moulton,
Kettering, Bugbrooke, Towcester and
Daventry. The centre managers and
their team run a range of activities
and events, ensuring that our clients
get the best out of their day with us.

Please call our Access Team
on 0845 677 2220 to find

out more (Monday to Friday
9.00am to 12.00pm).

Spring/Summer 2018 | 21



Trustee

What does it mean to be a

Trustee?

An interview with Paul Bertin, Age UK Northamptonshire’s newest Trustee

ge UK Northamptonshire
has a Board of Trustees
to monitor the charity’s
trategic objectives. The
Senior Directors work closely with the
Trustees to carry out the day-to-day
running of Age UK Northamptonshire.

We asked Paul the following
questions to find out a little
bit more about his role.

How long have You worked/
volunteered for Age UK
Nor%o\mphnskirw?

I'm just beginning.

What made You want+o

Join Hhe o\rgm\isovl-ior\i.>

Whilst at Northamptonshire Healthcare
Foundation Trust | had an association
with Age UK Northamptonshire

and greatly admired what they do
- 50 | am happy to be part of it.

Use one wovd +o describe

Age UK Novthamptonshive?

Caring.

What is Hhe most m@Mir\g‘F«l
part of Your vole™

Its early days but what |
enjoy the most is being
with the services Age
UK Northamptonshire
provides.

22 | Spring/Summer 2018

H‘ow do You feel You o\ivf%*Hg

help older people in Hhe county?”
My work to date has always been with
younger people but | hope to be able
to work with the executive to improve

the finances of the organisation and in
that way be able to help older people.

Nlm-l— is Your one wWish
for Hhe oko\rﬂ—g?

For it to be able to continue to provide
and expand its first class service.

Nkww do You se He
chavityin 5 gmrs' Hme

Developing new services and
enhancing current ones.

]I' " “‘_ﬁ

Howis working for a
charity different®

Charities have to do a lot more with

a lot less than both the public and
private sectors, and therefore rely on
having passionate and committed staff
and volunteers to deliver services.

Ave You lookir\g forward +o
Agring/A vedivementt

| am already retired from paid
employment and am therefore free

to spend my time as | choose.

This allows me to both pursue my
hobbies and interests and to use my
skills and experience working with
people like Age UK Northamptonshire.

l'F ﬂoa\ could veach out 4o
people in NovHhamptonshire
how would gou eNCourAge

Hiem o love lader life®

| would encourage people to be
active and to use the gift of time
to do interesting and challenging
things within their community.

geuk.org.uk/northamptonshire
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The session always begins with a
gentle warm-up, progresses to some
pretty vigorous seated “march on

the spot”, takes in exercises for the
lower arms, abdominal muscles,

upper trunk, lower lumber and quads,
all the time ensuring people are
exercising safely and not overdoing it.

She knows the class, what
we can manage and what's too
much. It makes me feel safe

says regular exerciser Jocelyn.

After approximately 45 minutes of
mostly seated exercises there are five
minutes of a slower cooling-down
routine. Margaret reminds the class
that this routine is useful if you suffer
from anxiety and can be used to
relax at home. With a final instruction
to fill your lungs with one big deep

........................................................................................................................ breath, like a balloon, and then let it

aving worked for the
NHS in physical therapy
all her working life,
Margaret Hughes is
passionate about helping older
people stay fit and independent.
5 years ago she approached Age
UK Northamptonshire to suggest
setting up a seated exercise class
in Burton Latimer. The weekly
class now regularly attracts over 30
people, sometimes as many as 40
turn up for a gentle but thorough
workout in John Yeoman Hall.

The chair-based exercises are for
older people living in Kettering and
surrounding areas and are designed
to promote enhanced mobility and
an increase in confidence. Margaret
has particular expertise in teaching
gentle exercises for people who
have experienced a stroke.

Every week fully-trained Otago

exercise instructor Margaret takes her

class through a series of leg muscle

strengthening and balance retraining
designed specifically to prevent falls.

Supporting older people for over 50 years

"We're working on this muscle so
that you can bend down and look

in cupboards’, Margaret tells her
class. “Never rush it, keep that nice,
gentle stretch”, she instructs. The
class is attended by people with

a mix of fitness levels. Some are
drivers who've come in from a village.
Others have walked from around the
corner. Everyone says they enjoy the
socialising and the chance to meet
up with friendly people in their own
age range as much as the exercising.

It's a nice group. Margaret
puts her heart and soul into it

says John who never misses a class.

out as you relax, Margaret calls “well
done everyone”, and it's time for a
quick chat before going home.

Age UK Northamptonshire also
runs seated exercise classes in
Thrapston and Kettering. Or
why not try Nordic Walking,
Aquafit, Keep Fit, Tai Chi or Short
Mat Bowls. Please contact Kate

Kingston on 01604 611200
for more information or visit
our website www.ageuk.

org.uk/northamptonshire
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Are you over 507

Age UK offers a range of
products and services
designed with you in mind

e Home Insurance e Car Insurance
e Travel Insurance e Funeral Plans
 Weekly Lottery * Personal Alarms

Buying Age UK Products & Services supports Age UK’s charitable work

Visit Age UK Northamptonshire

Age UK Northamptonshire Trading Ltd

Venton Centre, off York Road

(access road between 12A & 13 York Road)
Northampton

NN1 5QG

Tel: 01604 631030 - O

Open hours: Mon - Fri 9am - 3.30pm Jage UK
www.ageukproducts.com

Car, Home and Travel Insurance are administered by Ageas Retail Limited. Age UK Funeral Plans
are provided by Dignity. Motor Breakdown Insurance is provided by Intana Assistance. Brought
to you by Age UK Enterprises Limited.
Age UK Personal Alarms are provided by PPP Taking Care Limited and brought to you by Age UK
Trading CIC.
Age UK Insurance is arranged by Age UK Enterprises Limited and arranged and administered by Ageas Retail
Limited, who are both authorised and regulated by the Financial Conduct Authority. Ageas Retail Limited is a
sister company of Ageas Insurance Limited.
Ageas Retail Limited, registered office: Ageas House, Hampshire Corporate Park, Templars Way, Eastleigh,
Hampshire, SO53 3YA. Registered in England and Wales 1324965. FS registered number 312468.
Age UK Enterprises Limited, registered office: Tavis House, 1-6 Tavistock Square, London, WC1H 9NA. Registered in
England and Wales 3156159. FS registered number 311438.
Age UK Funeral Plans are provided by Advance Planning Limited, a subsidiary of Dignity plc, in association with
Age UK Enterprises Limited.
Advance Planning Limited is a company incorporated in England and a subsidiary of Dignity plc. Registered office:
Advance Planning Limited, 4 King Edwards Court, King Edwards Square, Sutton Coldfield, West Midlands B73 6AP.
Registered in England, no. 3292336.
Age UK Personal Alarms are provided by PPP Taking Care Limited. PPP Taking Care Limited is a company registered
in England and Wales (Number 01488490), it is a subsidiary of AXA PPP healthcare Group Limited. Registered
address: 5 Old Broad Street, London EC2N 1AD. VAT number 243674160.
Age UK Trading CIC and Age UK Enterprises Limited are coommercial arms of Age UK (charity number 1128267) and
donate their net profits to that charity. Age UK Trading CIC is registered in England (number 1102972) and Age UK
Enterprises Limited is registered in England and Wales (number 3156159). The registered address for both is: Tavis
House, 1-6 Tavistock Square, London, WC1H 9NA

MP5493V4MAY17_MF003547_18
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Thousands of you have told us
that you or a loved one really

struggle with travelling to your
hospital appointments.

or most of us just having

a hospital appointment is

enough to worry about, but

imagine having to make
along and complicated journey
alone, in pain and feeling anxious
about not getting there in time.
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79 Northamptonshire
ageuk

Our
Services

We provide a wide variety of
services including:

* Information & Advice

 Hospital Discharge & Community
Team

* Home Cleaning Service

* Wellbeing Centres & Activities
 Extra Help at the End of Life

* Handypersons

* Toenail Cutting Service

To find out more please contact us:

01604 611 200

access&ageuknorthants.org.uk
ageuk.org.uk/northamptonshire

Registered charity number 1059995
IDBBOS373 08/15




Answers and solutions JEMB Travel

Coach Holidays 2018

From page 7

113(9|12|4 5|7 8]|6

6 4278 3[9|1]5

18 June | Gunton Hall Warners HC
5/7,8(9|1|6|2)|3|4
2 July Wales & Wirral Beaufort Park Port Sunlight & more
4 2 7 8 3 9 5 6 1 8 July Isle of Man Chesterhouse
9 5 6 4 2 1 3 7 8 16 July Hayling Island Mill Rythe HC Summer Breeze
8 1 3 5 6 7 4 9 2 22 July Eastbourne Alexandra
29 July Llanelli Diplomat Tenby & Gower
u B - ‘ ° . E z E 20 Aug Weymouth Crown
2 6 5 3 7 8 1 4 9 24 Aug Paignton Queens
3 8 4 1 9 2 6 5 7 3 Sep Bournemouth Suncliff
10 Sep Eastbourne Alexandra
17 Sep Torquay Derwent Tribute to the Stars
L RIDDLE
B 24 Sep Lake District 5 Cumbria Grand Train & Boats
A Hole
A
: Book Now
o
: Autumn 2018
A S l
o e Call for details
z B . . .
Prices are Per Person when sharing a Double or Twin Room
ajrjc Single Room Supplements are charged on some holidays
Y| G|Z
eiie Please Call for Full Details

01536 202660

MORE THAN

Motility

Specialist Supgliers of Mebility Produc

Mobility Scooters
« Adjustable Beds
« Electric & Manual Wheelchairs
« Rise & Recline Chairs

« Stairlifts

+ Hearing Tests & Aids

« Bathing & Toileting Aids
Incontinence Products

Extra Wide Cosyfeet Stockists
« Daily Living Aids

Cloud Nine We also offor

H O™~ 1B A ¥ 5
+  Personal service with expesianced staff = full 13 mesth wastuety indioded on all products
No changing coaches Luggage handling + FREEdeinery dn luge Resvsdect b yourhome: -+ Spatait enineet devery ond et ip spalble
Air conditioned coaches All rooms en-suite + Home Demonsirations ailabls on sequest « Locabenginevts avarlable for on-gaing support

Reserved seats Fully Escorted

Call now for our 2018 brochure

We iN3 812

Telephone 01604 407702 o 0800 980 5033
www.morethanmobilitynorthampton.co.uk




Large selection

of pre-used
Scooters in stock

Opening Hours: Mon to Fi

Oakley House, M
Northampton. NN

[el: 051.;6

. m [ = 1

xg

Take a tour around our )
showroom on google maps ,

' SAME DAY DELIVERY
Beds and Accessories AR r

SR c.vor LARGE SELECTION IN — FREE G
40000 MELGGEL STORE FOR YOU TO TRY & .\ purchise

- £595.00 2 The Paris Dual Bed - :

o ¥ Buitt in headboard and TUOM

Aveiable in a range-of thlours

Electric Adjustable Bed" ~glln S
Memory foam matiress for ul!lma!: cormior .
Ary height width & length
Help you get the perfect night's sleep
Chairs LARGE SELECTION IN STORE ; ] Scooters
Clematis Electric Rise and Recline Chair Orthopaedic High Winchat Lite
Waterlaf cushion back .= Back Chair Ideal for travel and transpertation
Lumbar and leg support Avgilable ina folds easily into car bools, efe =
Usar welght: up to 20 stone & | . wide range Amph
Avatable in & colours il wc""r' s and Mary mare modeds
abracs 5 :
} in stock, all at ONLY
competitive
ki £599.99

S

== - 3 Wheel Rollator
Stairlifts ! Walking Aid

Lightweight and adjustable

FHCI hﬂ _. r ’ . Pureture Proaf -|-"_|l1'l2-35.
& £1095.00 LN Avallable in rod, OMNLY




