
How I & A 
Helped You

Enquiries
The Information and Advice Line 
helped   286   unique clients. 

September 2018

Benefits Claims
Our Welfare Benefits Advisers 
claimed  £135,931.17     in annualised
benefit gains. 

Feedback
“I would like to thank you for your 
kindness to me.  I am a lot better off 
with your help.”   
 
“This is a valuable and much needed 
service which has made a big impact 
on my life.  Long may it continue”.  
 
“I can honestly say that my advisor 
was very good, took the time to 
listen to my needs and I would 
definitely say she helped me on 
keeping my benefit again.  Thank you 
very much and I would recommend 
Age UK to help others with their 
needs.”  
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info@ageuk-northumberland.org.ukE:


