




Di Trinder / Michelle Elliott
Age UK Nottingham & Nottinghamshire
The Lifestyle Centre
16-18 Bridgeway Centre Meadows
Nottingham NG2 2JD

28/04/2023

Dear Di and Michelle

Variation to the Data Sharing Agreement for the Building Resilience Programme made between Age UK and Age UK Nottingham & Nottinghamshire (“the Data Sharing Agreement”)

Age UK has agreed with Age UK Nottingham & Nottinghamshire to:
1. extend the End Date to 31/07/2024.
2. replace the files given in Schedules B and C with those given below.

Schedule B




   

Schedule C




Except as provided in the above paragraph of this variation letter, the Data Sharing Agreement shall continue in full force and effect for the Grant Extension.

Please confirm your agreement to the variations contained in this letter by signing and dating a copy where indicated on behalf of Age UK Nottingham & Nottinghamshire and emailing it to justin.butler@ageuk.org.uk.

Yours sincerely
[image: cid:image001.png@01D4EEDB.F0C6B5B0]
Alison Ingram, Wellbeing and Network Agreement Programme Director, for and on behalf of Age UK 

I, Di Trinder, Joint Chief Executive of Age UK Nottingham & Nottinghamshire agree to the terms of this Variation Letter


Signed…[image: ] Dated 2nd MAY 2023.
[image: Background pattern
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Age UK
7th Floor
One America Square 17 Crosswall London EC3N 2LB


t 0800 169 87 87
f 020 3033 1000
e contact@ageuk.org.uk
www.ageuk.org.uk


Age UK is a charitable company limited by guarantee and registered in England and Wales (registered charity number 1128267 and registered company number 6825798). Registered address: 7th Floor, One America Square, 17 Crosswall, London EC3N 2LB. VAT number: 710 3843 66.
The Age UK Group consists of Age UK and its subsidiary companies and charities. ID204775 01/22
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Building Resilience monthly monitoring v1.3 2023-24.xls
Clients

		Project month of first advice session for each client (use drop-down list)		Client's Charitylog (or other database) ID number (highlights duplicates)		Date of birth 
(dd-mmm-yyyy)		Gender (use drop-down list)		Ethnic group (use your databases's options)		Is the client a carer? (use drop-down list)		Has the client had any contact with your Age UK before? (Not just your service)		Contact method (for your main intervention / advice session - crucial for home visit info - use standard database options)		Estimated / identified benefit take-up (give an annual amount, not a weekly amount)		Which benefit(s)? (Free text, abbreviations are OK)		What was the main type of issue they presented with? 
(Use drop-down list)		Enquiry Code 1 name		Enquiry code 2 name		Enquiry code 3 name		Enquiry code 4 name		Enquiry code 5 name		Enquiry code 6 name		Enquiry code 7 name		Enquiry code 8 name		Enquiry code 9 name		Enquiry code 10 name





Checks

		Use the table below to see if you have missing info on the Clients sheet that you need to resolve before you send us your monitoring.

		Total clients so far (based on entries in column A)		0

		Checks for missing standard info - clients

		Date of birth		OK

		Gender		OK

		Ethnic group		OK

		Is the client a carer?		OK

		Has the client had any contact with your Age UK before?		OK

		Contact method		OK

		Presenting issue type		OK





Lists - dont amend

		Gender		Carer		Previous_contact		project month		Presenting_issue_area

		Male		Yes		Yes		2021 Jan		Bereavement or death

		Female		No		No		2021 Feb		Care needs

		I think of myself in another way		Preferred not to say				2021 Mar		Divorce, separation or relationship breakdown

		I prefer not to say		Unknown				2021 Apr		Health and wellbeing

		Unknown						2021 May		Housing and home

								2021 Jun		Money, debt or benefits

								2021 Jul		Other

								2021 Aug

								2021 Sep

								2021 Oct

								2021 Nov

								2021 Dec

								2022 Jan

								2022 Feb

								2022 Mar

								2022 Apr

								2022 May

								2022 Jun

								2022 Jul

								2022 Aug

								2022 Sep

								2022 Oct

								2022 Nov

								2022 Dec

								2023 Jan

								2023 Feb

								2023 Mar

								2023 Apr

								2023 May

								2023 Jun

								2023 Jul

								2023 Aug

								2023 Sep

								2023 Oct

								2023 Nov

								2023 Dec

								2024 Jan

								2024 Feb

								2024 Mar

								2024 Apr
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Building Resilience - telephone questionnaire v1.3 final March 2022.docx
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Building Resilience telephone questionnaire v1.3 Mar22

For five clients each quarter, 10-12 weeks after you first supported them



		Client ID

		





		Date questionnaire completed

		





		Member of staff who completed questionnaire

		





		Before the call, check: did your Age UK identify benefits for the client? (This is relevant for question 7.)

		Yes / No





After greeting the client, introduce the questionnaire

We’re keen to find out about your experiences with us and about the advice and support we gave to you. We want to know what went well and what we can learn to help improve the support we give to others. Would you be happy to answer some questions about this? It should take less than five minutes.

If they say “yes”, talk about consent

Thank you. Before we start, I need your permission to pass your answers on to national Age UK, who are running the project. They’ll combine your answers with other people’s and then analyse them. Your individual answers won’t be identified in any information they share from that analysis, including reports to the funder of the project, M&G. Is that OK?



☐	Yes, the client is happy to share their answers in this way. [Continue.]

☐	No, the client is not happy to share their answers in this way. [Do not continue.]

If they give consent, move on to the questions

Thank you. On to the questions now. It’s important that you tell us what you really think: we’re not looking for particular answers and we really want to understand the experiences of people we’re supporting. Most of the questions ask you to choose from a list of responses, so I’ll read them all out to you each time.



Question 1: How helpful or unhelpful has the advice that Age UK has given you been in dealing with the problems you asked for help with? [Check one box only]

☐	Very helpful.

☐	A little helpful.

☐	A little unhelpful.

☐	Very unhelpful.

☐	I’m not sure.

For this next set of questions, first think about how things were for you before you came to Age UK for help, then compare how you feel now, after our support.



Question 2: Do you now feel you understand more or understand less about the issues you wanted help with? [Check one box only]

☐	I understand much more.

☐	I understand a little more.

☐	I know about the same as before.

☐	I understand a little less.

☐	I understand much less.

[bookmark: OLE_LINK2]☐	I’m not sure.



Question 3: Do you now feel more worried or less worried about your situation? [Check one box only]

☐	I feel much less worried than before.

☐	I feel a little less worried than before.

☐	I feel about the same.

☐	I feel a little more worried than before.

☐	I feel much more worried than before.

☐	I’m not sure.



Question 4: Do you now feel more confident or less confident about managing your daily life? [Check one box only]

☐	I feel much more confident than before.

☐	I feel a little more confident than before.

☐	I feel about the same.

☐	I feel a little less confident than before.

☐	I feel much less confident than before.

☐	I’m not sure.



Question 5: Do you now feel happier or unhappier about your situation? [Check one]

☐	I feel much happier.

☐	I feel a little happier.

☐	I feel about the same.

☐	I feel a little unhappier.

☐	I feel a lot unhappier.

☐	I’m not sure.



Question 6: Do you now feel more able or less able to plan for your future? [Check one box only]

☐	I feel much more able to plan for my future.

☐	I feel a little more able to plan for my future.

☐	I feel about the same.

☐	I feel a little less able to plan for my future.

☐	I feel much less able to plan for my future.

[bookmark: OLE_LINK6]☐	I’m not sure.



[Only ask this if benefits were identified for the client; check the first box if benefits weren’t identified.] Question 7: If your benefit claim is successful, which of these do you think you will use the extra money on that you couldn’t do before? [Check all the different boxes that apply.]

☐	Not applicable to this client (no benefits identified, now go to question 8).

☐	To buy more food.

☐	To pay off debts.

☐	To save.

☐	To pay for help or repairs around the home.

☐	To buy equipment or adaptations for my home.

☐	To heat my home more.

☐	To pay for taxi journeys or other transport.

☐	To take part in social or leisure activities.

☐	To go on holiday.

☐	To pay for care.

☐	Something else.

☐	Client wasn’t sure or able to answer.



Question 8: Has the advice and support Age UK provided resulted in any changes in your life? [Please quote the person directly. If the person says their life has changed, always try to find out how it’s changed and if our advice and support played a part in that.]



		

















Question 9: Do you have any other comments about the advice and support we gave you? [Please quote the person directly.]

		

















[End of questionnaire. Thank the person for taking part.]
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Building Resilience case study form template v1.3 Mar 2023.docx
[image: Insert Logo Here - Chiropractic Office Design]





Building Resilience – Storyteller’s name







		Age UK/Cymru

		Contact at Age UK/Cymru



		name here

		name here





		Keywords

		

		



		list any keywords which are relevant to this story, separated by commas







Overview



		<Give a brief overview of the story. This should be no more than 300 words.>









Notes



		<Anything that people might need to be aware of when using this story?>









Story



Name: full name



Age: XX



Services used: list of services here



Within the form below, it will greatly increase the impact of the story if you can include a direct quote from the older person.  What did they say about the service, and the difference this has made to them?



A bit about the storyteller Give as much information as you can about the storyteller here. What is their age? Do they live alone? What are their hobbies? Passions? How is their general wellbeing? Do they have family/friends nearby? What about their partner or family? 



		













A summary of their experiences Sum up some of the issues they’ve been facing here and how it has been affecting them.  What challenge or issue were they facing? For how long? How was this affecting their life?  



		













Involvement in the project Sum up some of the experiences they have had and how they came to be involved in the project. What prompted them to get in touch? How did they find us?



		











How Age UK/Cymru has supported them Give a good overview of how Age UK has supported the storyteller. What support did they access? Any standout moments in the support? Focus on the human element – who helped them and how? Why did they do a good job? What would life be like without Age UK?



		













What this support has meant for them Explain any outcomes for the storyteller here. Has their issue resolved? Are things better now? What was the benefit of the service?  Why should others in need reach out?

		































































All case studies must have signed consent from the person who is sharing their story, whether they are named or not. The person should read the case study and then complete and sign the consent form.  

Thank you very much for agreeing to share your story with Age UK (registered charity number 1128267) and [Local Age UK / Cymru name and charity number]. Whenever this form says “we” or “us” it means both organisations. By doing this, you’re supporting the vital work that we do for people in later life. 

This consent form lets you tell us how we can use your story. We’ll always share and store your information confidentially and securely, and we’ll give you a copy of this consent form.



		Section 1: How would you like to be known when we use your story?



Tick one box only from these three options:



☐ Use my full name (your title, first name and surname) in the story.



☐ Only use my first name in the story.



☐ Use a made-up name because I prefer to remain anonymous.











		Section 2: How do you want us to share your story? 

Please tick one box each for questions (a) to (d) below. If you don’t tick a box for the questions below then we’ll assume you do not want us to use your story in that way. For each question, if you have chosen to remain anonymous, we’ll only share your story, not your name. 





		(a) Are you happy for Age UK to share your story with organisations working for us on this project or funding the project?  This will help Age UK produce reports that show the difference the project has made to people like you who have experienced it. For this project, these other organisations are: 



M&G plc, the funder of the project, who we regularly report to on the progress of the project and the difference it’s made.



☐ Yes, I’m happy for you to share my story with this organisation.



☐ No, please don’t share my story with this organisation.





		(b) Are you happy for us to use your story in fundraising materials? These would be used to raise money for us to enable us to continue help older people. 



☐ Yes, I’m happy for Age UK and [Local Age UK / Cymru name] to use my story in fundraising materials.



☐ No, please don’t use my story in this way.





		(c) Are you happy for us to use your story to help with our campaigning and policy work? Case studies are very useful when we try to explain to decision makers like local or national government about the issues that older people face.



☐ Yes, I’m happy for Age UK and [Local Age UK / Cymru name] to use my story in this way.



☐ No, please do not use my story in this way.





		(d) Are you happy for us to share your story with the media?

This means sharing your story with journalists and other people in the media who may use it or refer to it in local or national newspaper articles, on radio stations or on TV. We may also use it on Age UK or [Local Age UK / Cymru name]’s website or on social media (including Facebook, Linkedin or Twitter). If you’ve chosen to remain anonymous, we’ll only share your story, not your name. If parts of your story could identify you, we’ll remove these.  



☐ Yes, I’m happy for Age UK and [Local Age UK / Cymru name] to share my story with the media and do want to be contacted to discuss the details of my story further.



☐ Yes, I’m happy for Age UK and [Local Age UK / Cymru name] to share my story with the media but I do not want to be contacted to discuss the details of my story further.



☐ No, please do not use my story in this way.









		
Section 3: Your options after you’ve shared your story with us



We may use your story as it is on the case study form, or reasonably edit or alter it.



We may use your story for up to two years from the date of your signature below. After this date, we will confidentially and securely destroy it unless you sign a new consent form.



You can withdraw your consent for us to use your story at any time by contacting [Local Age UK / Cymru name] or by calling the project manager for Building Resilience, Justin Butler, on 020 3033 1133. 









		Section 4: Your details and signature

Please sign and date below so we have your permission to use your story. We also need your contact details in case we need to get in touch about using your story or identify you if you want to withdraw your consent. We’ll store your details securely and confidentially on our database and we won’t use these details for anything else, including direct marketing. 



Signature

I confirm that I am at least 18 years old, understand the content of this consent form and can sign it without the permission or knowledge of any other person.



Client signature: _________________________	Date signed:___ / ___ / ____



Name: ______________________________________________________________



Address: _____________________________________________________________________



_____________________________________________________________________ 



Postcode: _____________________	Telephone: _____________________



Email address: ________________________









For verbal consent only (if obtained over the telephone because the older person cannot give it any other way), please read the below statement to the client and make note of date and time they have agreed to it:

I confirm that I am at least 18 years old, understand the content of this consent form and agree for my story to be shared as agreed within the form. I understand Age UK (registered charity number 1128267) and [insert name of local Age UK] need my contact details in case they need to get in touch with me about using my story or identify me if I want to withdraw my consent. I also understand that both organisations will store my details securely and confidentially and that they won’t use these details for anything else, including direct marketing. 

The individual provided consent to the above statement on:

Date:

Time:

Name of member of staff / volunteer who collected consent:

Please also type the name of the person, their address and telephone number in the section above.
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Building Resilience expenditure 2023-24.xlsx
Expenditure

		Total amount of funding 		£35,000.00

		Current spend (actuals so far)		£0.00

		Under/ (over) spend		£35,000.00

				May-23						Jun-23						Jul-23						Aug-23						Sep-23						Oct-23						Nov-23						Dec-23						Jan-24						Feb-24						Mar-24						Apr-24						Total

				Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference		Forecast		Actual 		Difference

		Direct Costs

		Recruitment						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		DBS checks						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Staff costs (salaries and "on-costs")						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Travel						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Marketing and publicity						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Volunteer costs						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Equipment						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Direct support costs

		Contribution to manager's time						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Insurance						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		IT expenses						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Photocopying and printing						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Premises costs						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Shared training						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Shared telephony						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Stationery and postage						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Subscriptions						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Indirect costs

		IT support						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		HR support						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		H&S support						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Finance support						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Marketing and Communications support						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Executive and Governance support						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Contingency

		Contingency						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00						£0.00		£0.00		£0.00		£0.00

		Totals		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00
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Building Resilience reporting timetable 23-24 v1 final.docx
Building Resilience reporting timetable and details for one-year extension (May’23-April’24)

Deadlines are usually the seventh weekday of each month, but with additional time for bank holidays.



		Reporting period

		Deadline to upload monthly spreadsheet to Box (by end of the day)*

		Approximate number of older people advised

		What else to send with your monthly monitoring spreadsheet



		1-31 May 2023

		9 June 2023

		18

		



		1-30 June 2023

		11 July 2023

		18

		5 completed telephone follow-up questionnaires



		1-31 July 2023

		9 August 2023

		18

		One high-quality case study with consent



		1-31 Aug 2023

		11 September 2023

		15

		



		1-30 Sep 2023

		10 October 2023

		15

		5 completed telephone follow-up questionnaires



		1-31 Oct 2023

		9 November 2023

		18

		One high-quality case study with consent



		1-30 Nov 2023

		11 December 2023

		18

		



		1-31 Dec 2023

		10 January 2024

		15

		5 completed telephone follow-up questionnaires



		1-31 Jan 2024

		9 February 2024

		16

		One high-quality case study with consent



		1-29 Feb 2024

		11 March 2024

		17

		



		1-31 Mar 2024

		10 April 2024

		17

		5 completed telephone follow-up questionnaires



		1-30 Apr 2024

		10 May 2024

		15

		One high-quality case study with consent



		Total

		200

		4 case studies and 20 follow-up questionnaires







* It’s not necessary to password protect files shared on Box. For the filename, please use the following format: Age UK [name] Building Resilience [month] [type of info] e.g. Age UK Anytown Building Resilience May monthly stats
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Nottingham


 


NG2 2JD


 


 


28/04/2023


 


 


Dear 


Di and Michelle


 


 


Variation to the 


Data Sharing 


Agreement for the


 


Building Resilience Programme 


made between Age 


UK and 


Age UK Nottingham & Nottinghamshire


 


(“the 


Data Sharing


 


Agreement”)


 


 


Age UK has agreed with 


Age UK Nottingham & Nottinghamshire


 


to:


 


1.


 


extend the End Date to 31/07/2024.


 


2.


 


replace the files given in 


Schedules B and C with those given below.


 


 


Schedule B


 


Building Resilience 


monthly monitoring v1.3 2023-24.xls


 


Building Resilience - 


telephone questionnaire v1.3 final March 2022.docx


 


Building Resilience 


case study form template v1.3 Mar 2023.docx


 


Building Resilience 


expenditure 2023-24.xlsx


 


 


Schedule C


 


 


Building Resilience 


reporting timetable 23-24 v1 final.docx


 


 


Except as provided in the 


above 


paragraph of this variation letter, the 


Data Sharing


 


Agreement shall 


continue in full force and effect for the Grant Extension.


 


 


Please confirm your agreement to the variations contained in this letter by signing and dating 


a copy 


where indicated on behalf of 


Age UK Nottingham & Nottinghamshire


 


and emailing it to 


justin.butler@ageuk.org.uk


.


 


 


Yours sincerely


 


 


Alison Ingram, Wellbeing and Network Agreement Programme Director, for and on behalf of Age UK 


 


 


I, 


Di Trinder


, 


Joint Chief Executive


 


of 


Age UK Nottingham & Nottinghamshire


 


agree to the terms of this 


Variation Letter


 


 


 


Signed…


 


Dated


 


2


nd


 


M


A


Y 202


3


.


 


Age


 


UK


 


7th


 


Floor


 


One


 


America


 


Square 


17


 


Crosswall 


London EC3N 2LB
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