[image: ]Invitation to Tender for a Furniture Collection & Delivery Service

Background 
Age UK Nottingham & Nottinghamshire (Age UK Notts) - registered charity number 1067881 - enhances the quality of life and promotes the health & wellbeing of all older people. 
We are the largest local independent charity providing a wide range of services for older people from all communities and backgrounds in the city and county.
Last year we helped over 42,000 older people.
Age UK Notts runs a charity shop at 26-28 Regent Street, Mansfield, Nottinghamshire, NG18 1SS which sells second hand furniture.  The furniture is donated by members of the public and then sold at the shop, all of the profits go to Age UK Notts to enable it to provide help and support to older people across Nottingham & Nottinghamshire.
Current Furniture Collection & Delivery Service
Age UK Notts currently owns a Luton van with a tail-lift which it uses to collect and deliver furniture.  The collection & delivery service is provided by one paid member of staff and a team of volunteers.  We currently pick up around 25 items of furniture each week and make around 25 deliveries per week. The items of furniture include wardrobes, beds, shelf units, tables, chairs, arm chairs, settees, etc.
Future Furniture Collection & Delivery Service
We will be changing the model that we use to collect and deliver furniture.  We will be out-sourcing this service to several delivery companies.  The model for the collection and delivery will be decided by those tendering for the service the following are areas that either must be provided and areas where the delivery company who tenders has the option of using the existing resources if they wish.
Optional areas – please indicate in your tender whether you intend making use of these:
· Age UK Notts has a team of volunteers, we can provide at least one volunteer to support the collection and delivery of furniture between 9.00 and 2.00 Monday to Friday, and we will endeavour to provide cover for occasional Evenings and Weekends. Age UK Notts will ensure any vacancies amongst the volunteer team are filled as quickly as possible, the charity will also provide training and will provide the formal support for the volunteers.  
· Age UK Notts has a Luton van with a tail-lift which could be made available to the delivery company, the charity will provide a substitute vehicle if this is off the road for any reason.  The charity will keep the vehicle in good, safe repair, it will pay for any repairs, servicing MoT and insurance but NOT fuel.

Essential areas
· If the delivery company decides that it will use Age UK Notts volunteers they will ensure the volunteer is supported and valued during the time they are volunteering for this service.  The delivery company must report any concerns about a volunteer to the shop manager as soon as they come to light.  The delivery company will work with the shop manager to ensure volunteers operate in a safe way and that they enjoy their volunteering.
· If the delivery company uses the charity vehicle it will pay for fuel. The delivery company must also store the vehicle in a safe, off the road location which is agreed by the charity.
· Collection of furniture and smaller items from anywhere within a 15 mile radius of the shop (see Appendix 1). 
· Assessment of the furniture which is being donated to ensure the items are appropriate - stock which will sell and has fire safety label attached, where appropriate (see appendix 2).
· Promoting the Gift Aid scheme and completion of paperwork when making a collection, including Gift Aid details.  Ensuring all furniture is marked with the Gift Aid reference number.
· Delivery of the collected items to the Charity Shop.
· Collection of purchased items from the Charity Shop and delivery to the customers house.
· Excellent customer service is essential, whilst we are contracting out our collection and delivery service the contractor will be acting on behalf of the charity and we expect them to have high standards of customer care.
· The delivery company must ensure they drive in a safe and courteous manner as they will be providing this service on behalf of the charity.
· The delivery company must complete all the paperwork requested, we will seek to keep this to the minimum required to run an effective and efficient service.
Pricing Structure 
The tender must specify whether the delivery company will be using: 
1. the charity volunteers
2. the charity vehicle
The delivery company must submit a price based on either:
A. The number of miles travelled to collect and deliver items of furniture
B. [bookmark: _GoBack]A fixed hourly rate to provide a collection and delivery service for an average of 20 hours per week, the hours of operation are usually 9.00 and 1.00 Monday to Friday, however, Evening and Weekend Service would also be required, should demand necessitate thisAppendix 1
Map showing places within a 15 mile radius of the shop 
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Appendix 2
Fire Safety Labels
In order for us to be able to sell the items that are being donated, some of them have to meet certain safety standards.
British safety specification
We can only accept upholstered items if there is a label attached that lets us know it meets UK safety standards.
Mattresses and upholstered bed bases have to be in a good clean condition with no rips, tears or stains. The items must also have a fire label sewn in, which refers to BS7177 - which is the British safety specification for resistance to ignition of mattresses, divans and bed bases.
Fire safety labels
There are two versions of a fire label as shown below. They are permanent and will be sewn into or stapled to the item. 
We cannot accept items where the labels are not on each individual item.  The fire label may be on any external surface of the item including underneath removable seating and cushions.  Batch numbers must be present and legible on fire labels.
[image: An example of a full fire label] [image: An example of a short fire label]
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CARELESSNESS
CAUSES FIRE

AN Other Ltd. AB1 2XY

AB 1234
1 March 1990

This article contains CM Foam which
passes the specified test. All upholstery
is cigarette resistant

Al cover fabric is cotton and is
match resistant

This article does not include a
Schedule 3 interfiner
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CARELESSNESS
CAUSES FIRE

Batch/ID No OF 1234

To comply with The Fumiture and
Furnishings (Fire) (Safety) Regulations
This article does not include a Schedule

3interliner.

Al foams, filings and composites have
been tested to ensure compliance with
the relevant ignitability test All covers
and fillings have been tested to ensure

that they are cigarette resistant. All
covers have been tested to ensure that

they are mateh resistant

This article contains CM Foam which

passes the specified test. All upholstery
is cigarette resistant

Further details are available from
your retailer




image1.jpeg
ingh
J) :g::::ghﬂssh(lre
ageuk




image2.png
R & S

Mosborough = e
- ‘Shireoaks South o
Map  Satellite Kilamarsh I Ranby Retford o e
Coal Aston Osberton ar
Eckington Worksop Ordsall
Nether Padiey e el Torksey,
Grindiford OWIeBI yigimested ] - Rompton
Barlborough P Torksey Lock
B m
Hardwick -
Village Ekesley Kettlethorpe
Old Whittington Stavel Askham
Cutthorpe Brimington Markham = Newton gy
Baslow Moor ontrent O
o) 01d Brampton P
m sl Wadshelf Ehestertid North Ciifton
Edensor & Tudord
Holymoorside South Cifton
sakewell
Becley Weston
Laxton
North Scarle
Rowsley Sutton
on Trent
lgreave L]
Ossington -
Darley Dale o
Birchover Swin
Norwell olingham
Winster L A T
Matioc
T Caunton =
Bonsall Bathley !
@
Cromford
Longeliffe [} Hockerton Winthorpe
Kelham
Besin N =
Wirksworth o Upte
jpton Coddington
: R [
oure Newark-on-Trent o=
Ambergate Rolleston oo
m Ripiey Halloughton Balderton
Shottle Fernwood
Bleasy
Atlow Idridgeha s X
K Elston cor g u
Tumditch
Heanor e
o Flntham
= Long
imber Bennin
> Gunthorpe 9 Zoom out
Weston Duffield = Seurtor gy
Undeniaod it Starley oo T inthe Vale _
Braisford e Eaton Common Iikeston m Alverton
Quamdon e Eat West Hallam Hyson Green Carlton

Map data 82019 Google Terms of Use Report a map error




