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Sybil Levin Day Service




	
Post Title:     

Department: 

Responsible to:


Based:               
	
Cook

Day Service

Senior Dementia Support Worker

Sybil Levin Centre

	
Pay Scale:  

Hours of Work:


Tenure:

Date of issue: 

	
£9.50 an hour

[bookmark: _Hlk6497044]20 hours a week over five days
                             
Permanent

August 2021




PURPOSE OF THE DEPARTMENT/SERVICE

The Sybil Levin Day Service is a specialist SPECAL-Led day service supporting people with dementia and their carers using the SPECAL method.



PURPOSE OF THE POST

To prepare and serve a lunch time two course meal, snacks, and drinks to centre attendees. 
To ensure all meals/snacks/drinks meet the dietary needs of centre attendees. 
To work and support a small team of volunteers who will be supporting you in your role.   


KEY DUTIES & RESPONSIBILITIES

The post holder is expected to demonstrate an acceptable level of competence in their role for each of the key duties and responsibilities listed below. Competence means demonstrating the required skills, abilities, attitude and behaviours in your 
work role.
Communication and Customer Service (C&C)
1. To work constructively with a team of volunteers and guide them to carry out their role.

Planning and Organisation (P&O)
1. To plan and deliver cost effective, nutritious menus which promote choice.
2. To prepare and cook food for lunches each day (some baking required).  You will be required to cook different meals to ensure dietary requirements are met. 
3. To serve food/snacks and drinks as required. 

Recording & Monitoring (R&M)
1. To complete records as needed, e.g., probe charts, fridge and freezer temperature and others as required.
2. You will be required to use ITC systems to read and respond to emails, book annual leave and complete monitoring information as required. 

Quality (Q)
1. To be responsible for ensuring the kitchen is left in a clean and tidy condition. 
2. To ensure the service meets the requirements of the food hygiene certificate. 

Charity Focus (CF)
1. To be flexible and to be prepared to cater for events at the Sybil Levin Centre as required.

Teamwork (TW)
1. To work cooperatively with colleagues across the service.  

Specialist Knowledge (SK)
1. To engage in SPECAL training and ensure you support people with dementia using the SPECAL method at all times. 

Please note that all posts within the charity carry this level of expectation



Charity Responsibilities - Standard Clauses

Your Needs
· You will keep under review your own developmental needs, keep yourself informed of current issues and be alert to the Age UK Notts training programmes and policies and attend all supervision meetings advised by your line manager. It is your responsibility along with your line manager to identify training and development needs and to inform your line manager of these (C&C, P&O).

Equality and Diversity
· You will uphold the Age UK Notts Equality and Diversity policies and practices thereby promoting fair and quality services to all.  If Age UK Notts deem you have breached any of these policies this may be dealt with under the disciplinary procedure.  All policies can be viewed on Yammer - please ensure you refer to the Equality and Diversity Policy and the Bullying and Harassment Policy (Q, CF).

Health and Safety
· You will take reasonable care for your health and safety and have regard to other persons who may be affected by the performance of your duties, in accordance with the provisions of Health and Safety legislation and actively encourage, promote and reinforce all Health and Safety procedures in accordance with the guidelines laid down in the Age UK Notts Health and Safety Manual (Q).
· You will exercise proper care in handling, operating and safeguarding any equipment or appliance provided, used or issued by Age UK Notts or provided by a third party for individual or collective use in the performance of your duties (Q, C&C).

Safeguarding
· You will raise any concerns regarding safeguarding and report all allegations of abuse in line with the Age UK Notts Safeguarding policy (Q, CF, C&C).

Customer Care 
· You will promote and deliver services in a way which is sensitive and responsive to those receiving such services and be aware of and implement the Age UK Notts customer care policies and service level agreement requirements (if applicable) (C&C, Q, CF).   

Professional Integrity
· You will maintain at all times the professional integrity of the Charity and represent its main interests in any dealings with other bodies, groups and individuals (CF, Q). 

Quality Assurance

1. You will uphold and proactively contribute to the Age UK Charity Quality Standard (Q, CF). 

Other

· Participate in, and promote fundraising & income generation (CF, C&C).
· Promote all Age UK Notts services and trading products (CF).
· You will attend staff meetings, the annual staff conference and other meetings as requested in order to keep up to date with information within the Charity (CF, C&C, Q).
· You will provide for your line manager regular timesheets and any other reports or information as required (C&C).
· You will carry out any other specified tasks that may be reasonably required by the relevant Manager, with the proviso that any changes of a permanent nature will be included in the job description (TW).

This job description is intended as a summary of the main elements of the job described. They may be varied from time to time in consultation with the job holder without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.

I confirm that I have discussed the content of this Job Description with my line manager and that I understand its content.

Name of Employee:

Signature of Employee:					Date:

Name of Supervisor:

Signature of Supervisor:					Date:
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Person Specification
Cook
Sybil Levin Day Service



Please indicate on enclosed application form evidence to show why you fulfil each individual point below:


Essential Requirements

1. The ability to relate well to others and to be sensitive to their needs (SK)
2. Ability to undertake SPECAL training and attend briefings on a regular basis (SK)
3. To commit to supporting people with dementia using the SPECAL method at all times (SK)
3. The ability to prepare and cook nourishing meals suitable for people with a range of diets (Q, C&C)
4. To have the ability to work as part of a team. (TW)
5. To have the ability to work alongside a team of volunteers. (TW)
6. To have the ability to keep accurate records appropriate to the post. (R&M)
7. Knowledge of food hygiene (Q, SK)
8. Knowledge and understanding of Equality and Diversity issues and a commitment to implement the Age UK Notts Equality and Diversity policy. (C&C, Q, TW, CF)


Desirable Requirements

1. Basic Food Hygiene Certificate or other relevant qualification (full training appropriate to the post will be given if necessary). (SK) 
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Salary:     		£9.50 per hour 

Start Date:		As soon as possible

Hours of Work:	20 hours per week over five days

Holidays:	24 working days (pro-rated for part time hours).  Employees are granted 8 Public Holidays. One additional days leave is added to the annual leave entitlement for each year of service up to a maximum of 8 additional days.
Mileage 		
Allowance:     	Currently 45p per mile.

Pension:	The Charity will contribute 4% of basic salary into our NEST pension scheme after 3 months service with a phased employee minimum contribution rising to a maximum of 4% from 1st April 2019 (in line with auto-enrolment rules). However employees may contribute more than the minimum required employee contribution.
 
Place of Work:	Sybil Levin Health and Wellbeing Centre


Timetable for Appointment

Post Advertised:	August 2021

Closing Date:	Open ended

Short-listing:      	TBC

Interviews:	        	TBC   	

N.B.  	Due to financial constraints, applicants who are not short-listed will not be notified.  If you have not received an invitation to attend an interview within three weeks of the closing date you may assume that your application has not been successful.


[image: X:\Labels, Logos, Filing & Signage\Logos\Disability Confident\employer_small.png]               [image: C:\Users\iwancin\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\43ZBWC9H\SFC-AGE UK_1 Star_CMYK.jpg]	         [image: ]              [image: C:\Users\ellerts\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\LW_logo_employer_rgb.jpg]    



	

image1.jpeg
ingh
J) :g::::ghgssh(lre
ageuk




image2.emf
Contented  

Dementia Brochure.pdf


Contented  Dementia Brochure.pdf


Sustainable quality of life


Contented
Dementia
Trust







The Contented Dementia Trust
(formerly known as SPECAL)
promotes lifelong well-being for
people with dementia.


Our vision is as profound as it is
simple: a world where the onset of
dementia is no longer viewed with fear
because it is possible to sustain
well-being all day, every day, for life,
even with a diagnosis of dementia.


Constant media coverage of the
escalating numbers of people affected
by dementia and the impact of the
condition on individual lives fuels fear
and anxiety. Many of those affected or
involved feel that there is little that can
be done to help: even if medication can
temporarily delay the worst of the
symptoms, the only course appears
to be to ‘hope for the best’, but with
little idea of how that can be achieved.


“A friend gave me a copy of ‘Contented
Dementia’. It was the first time I’d seen
the words ‘dementia’ and ‘positive
approach’ together, so I booked myself
on a training course. The SPECAL
method has literally transformed my
mother’s life – and mine. I would
encourage anyone who cares for a
person with dementia to explore
SPECAL - it works!”


The original name of our charity -
SPECAL - began as an acronym for
Specialized Early Care for Alzheimer’s.
The word ‘SPECAL’ is now used
to describe a unique dementia
management method that can be
learned and used by anyone involved in
the care of a person with dementia.
Use of the SPECAL method can bring
about immediate and sustainable
improvements in the quality of life of
the person with dementia and for
everyone involved in their care.


The SPECAL method is tailor-made
for the condition of dementia, whatever
the cause. At the Contented Dementia
Trust we see the condition as a
disability and work positively with it,
rather than trying to ignore or defeat it.
Our model really works - when the
SPECAL method is applied, the
condition becomes a disability that can
be managed with remarkable success.
The SPECAL method can slow the rate
of deterioration and enable people to
function without drugs, to remain in
their own homes for significantly
longer, and to avoid the distress all too
often seen during the transition into
another care setting.


The SPECAL method is based on an
innovative way of understanding
dementia from the point of view of the
person with the condition. We explain
this using a simple analogy - the
SPECAL Photograph Album - which
everyone coming into contact with
the person with dementia needs to
understand.
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Our aim is to spread this positive
message and share the SPECAL
Photograph Album and its associated
method with everyone whose life has
been touched by dementia in any way.


“You have made such a difference to
how I am able to be about mum's
dementia”.


The key to understanding the
SPECAL method is the SPECAL
Photograph Album.


“I had such a happy time with my
father because I had an understanding
of what it is like to have dementia. It
was inspiring to know that he wouldn’t
end his life in a miserable sedated state.”


We use the analogy of a photograph
album to describe, in a very simple way:


� how normal memory works
� the impact of ageing
� the single dramatic change that


occurs with the onset of dementia


Within the analogy, the ‘photograph
album’ represents our memory
storehouse, with individual memories
represented as ‘photographs’.


Each of our experiences in life is
recorded as a photograph and stored in
our album. Each photograph has two
features: facts and associated feelings.


Photographs are stored in our album a
split second after each experience, and
this storage requires no effort from us
whatsoever. The taking and storing of
photographs is a continuous, automatic
and unconscious process going on in
the background of our life, unobserved
by us and unobservable by anyone else
at the time of storage. Our album falls
open quite naturally at today’s page,
where the latest photographs are
arriving, so that we can constantly
check what has just happened in our
life a few moments ago. This provides
us with the context we need all the time
for what we are doing, who with,
where, when and why.
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Eventually, feelings become very much
more important than facts for the
person with dementia.


As the person possesses ever fewer facts
about what has just occurred in their
life, they will have difficulty making
immediate sense of their surroundings.


Every time we say ‘Now, let me think….’
we mean ‘Let me look in my album’.


As we age, there is no change in the way


in which photographs are taken and


stored, but we become progressively


slower at finding the photographs we


need. The photographs are there, but


sometimes we are so slow in finding


them that the moment has passed. Of


course, as eyesight and hearing


diminish with age, we may have less


detail in our album than others expect


us to have: we only store what we have


actually experienced.


Dementia introduces an entirely new
type of photograph: a photograph in
which the facts of what has just occurred
are not stored, although the feelings
associated with the missing facts are
stored. We call this new type of fact-free,
feelings-only photograph a ‘blank’.


At first there are very few blanks, but
they increase in frequency and
gradually form long ribbons of blanks,
dramatically altering the appearance of
today’s page in the person’s album.
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They will turn back to much older
pages in their album, trying to make
the most useful match they can
between what is happening to them in
the present - in the here and now - and
other photographs from long ago,
before dementia started to disrupt
their life.


The SPECAL Photograph Album
analogy enables us to understand
the impact of dementia, and provides
those without dementia with a useful
insight into the predicament faced by a
person with dementia. The SPECAL
Photograph Album understanding of
dementia is critical to anyone wanting
to deliver effective care to a person with
dementia, whether in the family
home, in hospital, or in a residential
care setting.


An understanding of the SPECAL
Photograph Album is fundamental to
every element of the SPECAL method.
Our training sessions powerfully
demonstrate what it must be like to
experience dementia; this can be a
devastating and humbling insight for
those of us without dementia, but it
provides the key to managing and
minimising the impact of the disease.


“It was like a light bulb coming on. I
suddenly realised just what my mother
was grappling with. Now at least I
understand, and can start helping her
rather than trip her up.”


What is different about
the SPECAL method?


The SPECAL method introduces
a very important change of perspective
for the carer, and offers them
a completely different way of looking
at the condition of dementia.
Common sense has to go out of the
window when it comes to managing
dementia, because it is likely to result
in a progressively declining sense of
confidence for the person with
dementia.


Common sense simply does not work
with this condition, and carers need
something quite different.
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At the Contented Dementia Trust we
call this ‘SPECAL sense’ - something
that flows from engaging with the
experience of dementia as demonstrated
by the SPECAL Photograph Album.
SPECAL sense enables the carer to take
the general experience of dementia fully
into account and then go forward with
confidence to individualise the way they
interact with their particular person.


SPECAL sense is needed by everyone
coming into contact with the person
with dementia: it enables them to
ensure that the person with dementia
can lead a life that is as close as possible
to the sort of life they would have lived
if they had not developed the
condition.


“SPECAL sense has meant that I have
been able to bring joy and sustainable
contentment into his life when no
one else could. That's something I'll
never forget.”


What is meant by
SPECAL sense?


SPECAL sense is counter-intuitive, and
begins with Three Golden Rules:


1. “Don’t ask questions”


Avoid asking any direct question that
requires the person with dementia to
search their photograph album for
factual information that may not have
been stored. Their desperate search for
missing facts will only increase their
perception of their own disability,
causing them unnecessary distress. It is
surprising how much information you
can gather from the person with
dementia without asking direct
questions.


“Just stopping asking questions has
completely altered our life. I cannot
believe the change. Her distress has
evaporated. We have got her
back again.”


2. “Listen to the expert (the person
with dementia) and learn from them”


Listen to the questions the person with
dementia is asking, and consider very
carefully what the best answer might be
for them. SPECAL training starts with
looking at the most frequently asked
questions. For people with dementia,
feelings are more important than facts,
and the information that is given to
them from now on must generate good
feelings for them. There is a moral
imperative not to cause them any
more anxiety than they are already
experiencing. Once you have found
the best answer to a question, it should
be used consistently by everyone
coming into contact with the person.
Then move on to the next most
frequent question. Carers using the
SPECAL method find that the anxious
questioning gradually subsides.
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“My mother kept asking where the dog
was. I tried over and over again to
explain that the dog had died. Then I
went on a SPECAL course and decided
to try saying that the dog was fast
asleep. She sighed with relief. It was
just a different answer, that’s all, but it
made such a difference.”


3. “Don’t contradict”


Do not argue with the person with
dementia. They are increasingly likely
to seek out old photographs from their
pre-dementia past, in order to
understand what is happening in the
present. We need to take careful note of
the person’s language when they do
this, so that we can adapt to them,
rather than expecting them to follow
our lead.


“Nowadays I try and say something like
‘I expect you’re right’, and straight away
the problem that was brewing just
seems to vanish.”


The Three Golden Rules may


seem counter-intuitive, but once


implemented by everyone coming into


contact with the person with dementia,


the benefits quickly become self-


evident and life will be much easier.


Once SPECAL sense is used, many


other aspects of caring for the person


with dementia will begin to fall


into place.


The Three Golden Rules apply to each


and every person with dementia, and


will make a remarkable difference as


soon as they are introduced, but they


are not enough to sustain well-being for


life. Each person’s life history is


different, and individual profiling is


essential if we are to get to a point


where we can sustain well-being until


the end of the person’s life.


Once these general Golden Rules have


been taken on board, the next step in


the SPECAL method is to build a


personalised SPECAL Care Profile that


contains the carefully collected and


organised biographical details and


background information about the


individual with dementia.


How do you build a
SPECAL Care Profile?


The process of creating a SPECAL Care


Profile is like assembling a jigsaw of


different pieces which fit together to


form the completed puzzle. The jigsaw


pieces provide the components needed


for 24 hour individualised care for the


person with dementia.
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The SPECAL method incorporates a
specific tool to help carers make quite
sure that consent is in place - SPECAL
Observational Tracking (SPOT).


SPOT is an essential tool for carers,
which:


� ensures that the person with
dementia is able to communicate
and that others understand what is
being communicated


� ensures that the person with
dementia is consulted in a way
which takes full account of their
well-being


� enables the person with dementia
to give or withhold their consent
for what is happening in their life


� enables the caregiver to adapt
their care on a moment by
moment basis, depending on the
information being conveyed by the
person with dementia


“My wife trusts me - she has told me
that, and I am not going to let her
down. I know what she would want me
to do, and what she would do in my
place. SPECAL has given me the insight
I need to carry out her wishes. I know
that I have her consent and this gives me
the courage to do the best for her.”
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As the dementia progresses, so the care
as defined by the jigsaw can be recycled:
the person with dementia will not get
bored of a repetition of what they enjoy,
precisely because they have dementia.


“It isn’t about any one thing - there are
several bits and pieces which all fit
together and are just starting to make
sense. I’m beginning to see what you
mean about a jigsaw puzzle!”


The SPECAL Photograph Album way
of understanding dementia enables
carers to take careful account of
consent. Consent is a two-way process:
it must be appropriately given and also
appropriately received and acted upon.


The Primary Theme is drawn from
the person’s pre-dementia past, and
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represents an acceptable reason why the
person should take care of themselves
and allow others to help them to do this.
The Health Theme has an important
part to play in enabling the person with
dementia to accept help without
loss of dignity, and provides the
counter-balance to the PrimaryTheme.


“My father has had diabetes for many
years. He understands the need to take
care of his health.”


“Grandma has never been ill and is
happy to accept help so that she can stay
that way.”


The person with dementia needs to be
offered explanations that enable them


to make sense of their present without
needing to reference what has just been
happening moments before.


“Finding the most acceptable answers
to my sister’s questions has been crucial
to her peace of mind.”


Everyone coming into contact with a
person with dementia needs to
understand the SPECAL Photograph
Album concept and how to apply the
SPECAL method. This ensures that the
person with dementia is always in the
company of people who understand
their disability and are able to
compensate for it, minimising anxiety
and confusion.


“This is amazing - the first time our
family has ever agreed collectively
about anything!”
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represents an area of interest that
has previously provided a feeling
of self-fulfilment and confidence.
SPECAL gathers specialised vocabulary
relating to the person’s Primary Theme,
as this can be used in ways which
enable the person with dementia to
‘help’ others. This is highly significant
in terms of restoring their sense of
independence and worth.


“We’ve got the hang of the way to use
the Primary Theme, and the results are
amazing. Even my brother, who was
extremely sceptical, is convinced.”


The Health Theme is drawn from the
person’s pre-dementia past, and







“I suddenly realised I was actually
looking forward to coming to work. It
was a bit of a ‘wow’ moment!”


We encourage the main carer to take up
a new project to protect themselves
from becoming too dependent on their
caring role for their own identity. We
build mentoring support into our
training for professional carers.


“I am impressed by the way that the
carer's needs are addressed as well as
those of the person with dementia.”


The SPECAL method helps families to
work together in identifying an
appropriate care home setting, should


this be needed in the future. We advise
that selection of a care home is best
carried out before a crisis occurs in the
care of the person with dementia. Early
selection of a care home helps the
family to feel confident that there is a
plan in place, should it be needed. It
has been shown that this confidence
increases the length of time that the
person with dementia is likely to
remain in their own family home. The
family is able to build up a relationship
with the selected care home and to
ensure that the staff understand the
general principles of the SPECAL
Photograph Album and the application
of the SPECAL method to the care of
their particular person with dementia,
ahead of any future move.


“We didn’t want to face up to that
one…it was hard…but we’ve been
there and chosen one. It’s a huge relief,
but I never thought it would be until I
took the plunge.”
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“It’s such a relief to know that everyone
understands and feels positive about
what we can all do if we work
together.”


Every carer - whether family, friend, or
professional - has to adapt and change
to help the person with dementia. The
SPECAL method helps carers to find a
sense of achievement in doing so:
family members and friends find
benefits for themselves through the
help they offer.


“I have such joy when I see the look of
faith in my mother’s eyes and know
that I am giving her confidence.
It’s difficult to put into words but it
is there.”
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Theme
Theme


Compensation


Care
Plan


Each component of the Profile needs to be individualised to the particular person with dementia,
leading to 24 Hour Wraparound Care and, ultimately, the production of their SPECAL Passport


to lifelong well-being. We call this process ‘MAKING A PRESENT OF THE PAST.®’


24 Hour Wraparound Care -


the SPECAL
Passport







The SPECAL Care Profile provides
everything needed by the family
wishing to ensure sustained quality of
life for everyone following a diagnosis
of dementia. Once all the corner
pieces and straight edges are fully
individualised and securely interlocked,
the jigsaw will not fall apart no matter
what unexpected events intervene. The
central pieces represent the small
variations which occur each day. These
pieces can be fitted together by the
carer in many different ways within the
basic framework of the jigsaw to
promote a sustainable quality of life for
the particular person concerned.


The SPECAL Passport


If, for any reason, a move to a
care home becomes necessary, the
information contained in the SPECAL
Care Profile can be reduced to a single
page of A4, known as the SPECAL
Passport. The Passport provides the


hospital or nursing home staff with all
the key information that they require
to provide a continuity of fully
individualised, dementia-specific care
for that particular person in any 24
hour period.


Where is the Contented
Dementia Trust based?


Burford in Oxfordshire has been home
to the SPECAL method since 1990.
The prevailing wisdom within
dementia services in those days was that
little or nothing could be learned from
or done for a person with dementia. A
small team, led by Penny Garner,
adopted a very different approach as
they began working closely with people
with dementia in the daycare and
inpatient departments of Burford
Hospital. Penny and her team worked
together over a ten year period, often
around the clock, to observe and record
in minute detail what each person with


dementia was saying and doing.
Gradually the team developed effective
ways of communicating with each
individual patient: ways which seemed
counter-intuitive to the hospital staff
until they saw for themselves just how
well the SPECAL method worked.


Working with many hundreds of
individuals at very different stages of
dementia, the Burford team produced
unparalleled results. In 1999 the Royal
College of Nursing conducted a formal
evaluation of the SPECAL Project* and
found the following of patients who
had received SPECAL care:


...they experience well-being…they
take fewer drugs…they remain at
home longer…if it becomes necessary
they can move into nursing care with
less distress…they demonstrate a
plateau effect in the progression of
their disease…and are supported by
carers who experience less guilt.
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Our Centre of Excellence


It is over 21 years since the SPECAL


method was introduced at Burford, and


the Contented Dementia Trust now


owns the Old Hospital site. It has


become our Centre of Excellence - a


unique environment where we work


with family, friends, health and social


care professionals and researchers, as we


begin to pass on the skills which we


have acquired over the years and to


demonstrate their effectiveness in a


measurable way.


The Friday Group


The first SPECAL care environment
was introduced at Burford Hospital in
1990, as part of the multi-disciplinary
daycare service, in collaboration with
the NHS. This specialised setting was


originally known as the Friday Group
and today provides an environment
where people at all stages of dementia
are able to sustain well-being. It plays a
key role in training those who wish to
learn the skills necessary to address
dementia care and become qualified
SPECAL Practitioners.


“I could not believe my own eyes when
I came to Burford. I simply couldn’t
tell who had dementia and who didn’t.
It was an epiphany moment for me.”


Training


All our training starts with a thorough
grounding in the SPECAL Photograph
Album: this is the point of entry for
everyone wanting to know more about
the SPECAL method. The SPECAL
Photograph Album provides a
compelling insight into the experience


of the person with dementia and offers
a positive way forward for everyone.


SPECAL courses are designed to meet
the differing requirements of two
distinct categories of carers:


� those who are concerned with a
family member or friend with
dementia


� professionals whose work brings
them into contact with people who
have dementia


Full details of all our Family & Friends
and Pro courses are available:


� via our website
www.contenteddementiatrust.org


� by contacting training@contented
dementiatrust.org


We also offer bespoke courses in various
formats and at different locations.
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SPECAL workshops are available to


develop specific skills and techniques to


cope with a wide range of situations


arising throughout the dementia


journey: these range from the


‘questionless question’ technique needed


for the first Golden Rule, through to the


complex task of planning a seamless


transition to a care home.


We offer e-mail support to readers of
‘Contented Dementia’, and anyone
who has attended a SPECAL training
course may access the Members’ section
of our website with its library and
higher level dedicated support service.


A ‘virtual Burford’ site is under
development for people who
are unable to attend our training
courses at Burford. See our website
www.contenteddementiatrust.org for
further details.


SPECAL Practitioner
Training Programme


We offer a flexible series of courses


designed to meet the needs of


professionals involved in dementia care


at all levels, based on a combination of


theoretical and practical elements


and offering the opportunity of


experiential learning through closely


supervised interaction with people with


dementia at Burford. The point of


entry for all professional training is the


one-day SPECAL Pro course.


Further information is available via


our website:


www.contenteddementiatrust.org


or by contacting:


training@contenteddementiatrust.org


“It gave us hope. It’s the only training
that has helped us.”


Contact details


� info@contenteddementiatrust.org
for all general information/queries


� training@contenteddementiatrust.org
for all training related information/
queries


“I can see now that my husband’s
dementia means he cannot change. It is
me who has to change. No wonder
things have been such a mess.”


“Direct, no-nonsense, straightforward
advice and practical help.”


“Mum is happy, we're happy, the carers
are all happy, what more can you ask?”
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A note from
Penny Garner


I have spent a large part of my life
studying dementia at very close
quarters. My respect and admiration
for people with dementia knows no
bounds. People with dementia have not
lost their reason - far from it - but they
are losing, on a daily basis, their ability
to store new facts, something that the
rest of us take completely for granted.


People with dementia turn, not
surprisingly, to old pages of their
‘photograph album’, seeking out facts
that they stored many years ago. They
use these to make the best match they
can to what is happening around them
now. We must make sure that we don’t
hinder them as they come to terms with
their disability. Those of us without
dementia have the capacity to ensure


that people with dementia thrive, not
merely survive. If, in our ignorance, we
press on with our own common sense
agenda, taking no account of the sense
the person with dementia is making of
their own experience, we unwittingly
defeat their survival mechanism. The
fact that their disability is largely
hidden from view is no reason to
dismiss it or fail to take account of it.
Dementia is like an iceberg, with
6/7ths hidden beneath the surface. The
SPECAL Photograph Album provides
a clear picture of the subjective
experience of those with dementia.
Once we understand this we can see
clearly what we need to be doing to
manage dementia in a more helpful,
humane and cost-effective way.


“You have helped us disable the worst
impact of the disease - my wife still has
dementia but somehow it doesn’t
matter any more.”
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The Contented Dementia Trust, The Old Hospital, Sheep Street, Burford, Oxfordshire OX18 4LS


Tel: 01993 822129 Email: info@contenteddementiatrust.org / training@contenteddementiatrust.org


Website: www.contenteddementiatrust.org


The quotations in this brochure are selected from comments by SPECAL trainees, Friday Group observers and SPECAL-led carers.


SPECAL and MAKING A PRESENT OF THE PAST are registered trade marks of Penelope Ann Garner and used by the Contented Dementia Trust under consent.


All material in this leaflet is subject to copyright Contented Dementia Trust 2011-2012 and may not be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying or otherwise, without the prior permission of the copyright owner.


Contented Dementia Trust is registered charity no. 1088247 and company limited by guarantee registered in England no. 4186558
Registered Office: Little Orchard, Broadwell, Moreton-in-Marsh, Gloucestershire GL56 0UA.


* PAGE 12: Pritchard, EJ & Dewing, J (1999). A multi-method evaluation of a service for people with dementia. RCN Report No.19. Royal College of Nursing Institute, Oxford.
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