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Claire first joined Age UK Notts in 2017
and has since supported the charity within
both the Advocacy service and, more
recently, at Sybil’s as a Dementia Support
Volunteer.

Having previously worked within the NHS
and for a mental health charity, Claire was
drawn to volunteering with the charity at a
time when her health prevented her from
working full-time.

The opportunity enabled her to maintain a
sense of purpose within a sector she was
passionate about, while also giving her the
space to focus on stabilising her health.

‘My first role was in the advocacy service.
The role was perfect for me because it
involved going into the care home one
morning a week and the rest I could do at
home as and when I felt able’

‘My role was incredibly rewarding because
I would meet the older person in the care
home and then I would follow their case
through to discharge 3 months later. Once
they were home, I would ring regularly and
help them access services in the
community to tackle social isolation.

I would also ensure they were receiving all
benefits they were entitled to. By the end
of our contact, you knew that that older
person’s quality of life was improved by
our work and that was so rewarding. ¢

After a short break from volunteering with the
charity, we were delighted when Claire got back
in touch towards the end of 2025 to say she was
looking for a new volunteering opportunity. She
is now volunteering two days a week at the Sybil
Levin Day Service as a Dementia Support
Volunteer.

‘Sybils is an incredible place, and I feel so
privileged to be able to go there every week.
I had not used the SPECAL method before
but within hours I could see the difference it
made to the friends who attend the centre.
My 2 days at Sybils are my favourite part of
my week. People say that volunteering is
good for you and gives something back.
Volunteering at Sybils is the epitome of this.
My days are filled with laughter and
companionship. I spend my time immersing
myself into each friend’s world and finding
ways to share some moments of joy
together. It really is the most joyful place.
And I have learnt many skills in how to
support those living with dementia.’

When speaking about what volunteering at
Age UK Notts has meant to her, Claire
shared:

‘Outside of the work the thing that has been
the constant throughout my volunteer
journey has been the teams that I have
volunteered within. They have made me feel
so welcome and a part of the team and have
helped so much in me regaining my
confidence in the workplace again. I can’t
thank Age UK Notts enough for all that they
have done for me and the opportunities they
have offered me.’

Likewise, we would like to thank Claire for
her time, dedication, and support. We are
very fortunate to have a volunteer like her
and truly appreciate everything she has
contributed. Her commitment has made a
meaningful difference, and we are grateful
for her involvement.



















































