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Ethical Gifts and Fundraising Policy
Version Number 3.1
	Why this policy is required 

	
This Policy is designed to provide a framework for Trustees and staff to make clear and consistent decisions regarding the soliciting, acceptance or refusal of donations and/or gifts and the offers of association.  It complies with the Code of Fundraising practice guidelines issued by the Fundraising Regulator (with whom we are registered) and our internal governance and audit practice.


	Who this policy applies to 

	
The Policy applies to all Trustees, staff, volunteers and contractors of Age UK Nottingham & Nottinghamshire (Age UK Notts). It is also available to the general public via our website for them to check in advance of donations or gifts offered and to help them understand why we may need to refuse a donation or gift.


	Policy summary 

	
This policy should be referred to when donations and/or gifts are being offered to ensure our compliance with the Fundraising Regulator. 


	Related policies  

	· Code of Conduct
· Disciplinary Policy
· Anti-Fraud, Bribery and Corruption Policy
· Fundraising Regulator Guidance
· Volunteer Handbook
· Whistleblowing Act 1998 and Public Interest Disclosure
· Ethical Gifts and Fundraising Acceptance Process (internal)


	Version number 
	3.1

	Date issued 
	3rd March 2026

	Review date 
	March 2027

	Ratified by 
	Board of Trustees

	Owner 
	Maria Cooke, Strategic Director (Innovations and Communications)




1.0 Roles and Responsibilities
1.1 Ultimate responsibility for the receipt of gifts and donations rests with the Trustees using all relevant guidance (most notable Charity Commission Guidance CC3 and CC20).  This is devolved to the Senior Leadership Team on a day-to-day basis (with regular review and reporting mechanisms in place).  
1.2 Effective fundraising is essential to the long-term success of our charity and it is one of the ways in which all charities are most visible to the general public.  Our standards will be rigorously applied and maintained so that the public can trust in our integrity and responsibility in using the funds we raise to support the people of Nottingham and Nottinghamshire.
1.3 Our presumption will be that all donations and/or gifts can be accepted except where to do so would not be in our best interests.  Factors which may affect our decision include considering that the donation is proceeds from illegal activity, conflict with our Values, Vision and Mission, acceptance would have a detrimental impact on our reputation, brand or image, conflict with other funding sources, the potential for an onerous benefaction or tainted donation (in accordance with HMRC guidance).
1.4 Our decision to accept or refuse a donation or a gift will not be affected by personal, political or commercial interests or any other interests not directly related to the work of Age UK Notts.  Decisions should be recorded for audit purposes.

2.0 Conditions or restrictions on a donation
2.1 Any conditions or restrictions must be evidenced in writing by the donor and discussed as part of the process of acceptance.  It may not always be possible to accept a donation or a gift if the conditions or restrictions are affected by any of the considerations identified in 1.3.

3.0 Donations and Gifts from different sources
3.1 We will consider donations and gifts from organisations with different policies to ours (but who align generally with our Values, Vision and Mission) and welcome the opportunity to influence those organisations to be more mindful of the needs of older and/or vulnerable people.  Where we do refuse a donation or a gift, we will not seek to build relationships with individuals from within those organisations unless they choose to do so in an entirely personal context.
3.2 Our acceptance of a donation or gift should not be construed as endorsement of the giver and we have specific agreements and guidance in relation to the use of our name and logo to avoid the potential for anyone to feel misled or misinformed.  Any such agreements will align with our Values, Vision and Mission.

4.0 Receipt of gifts or other benefits by staff, volunteers and Trustees
4.1 Trustees, staff and volunteers must derive no personal benefit (individually or collectively) from donations and gifts.  There is an exception for small gifts (with a value of £25 or less) which are subject to specific guidance and control systems (and HMRC guidance on personal gifts for tax purposes applies).  All donations and gifts will be recorded and all recipients will be expected to declare and register any interest which may be, or perceived to be, in conflict with the best interests of the charity.  We also consider that accepting gifts outside of these parameters may be considered or have the potential to be unethical – relating to a favour expected in return or some form of inducement for future preferential treatment, or a bribe.  Guidance for staff and volunteers can be found in our internal knowledge resource.

5.0 Other forms of donations
5.1 Legacies are a generous gift from people interested in supporting our work.  Generally, legacies are left to the charity but, on occasion, they may be left to an individual (staff member or volunteer).  We believe this falls outside of acceptable professional boundaries and has the potential to create a conflict of interest or to bring the charity into disrepute.   We encourage those beneficiaries to consider donating the legacy to the charity.
5.2 Gifts or donations which are intended, ultimately, for our beneficiaries are welcome.  Examples include donations towards Christmas hampers.  These gifts or donations do not have to be recorded by our staff (as identified in 4.1).

6.0 Making a complaint about fundraising or gifts
6.1 Staff, volunteers or members of the public should feel able to raise concerns about our fundraising and gifts practice should they have cause.  Examples of issues raised may include information about donors which should reasonably have been taken into account before accepting the gift, information which indicates gifts have been made under duress, fundraising activities which have caused distress or concern within the community or distress caused to a donor because rules about acceptance or rejection were not clearly explained.

6.2 We hope to resolve all complaints about fundraising or gift giving within the charity but should that not be possible, complaints can be raised with the Fundraising Regulator: https://www.fundraisingregulator.org.uk/complaints/make-complaint

7.0 Reviewing this policy
7.1 This policy will be reviewed at least annually as part of Age UK Nottingham & Nottinghamshire’s good governance practice.

8.0 Training and awareness
8.1 All Trustees, staff and volunteers will be made aware of this policy and associated process guidance upon induction and at agreed intervals throughout their tenure with the charity.
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