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Job Description
Job title:


Community Link Worker
Department: 


Community Development
Reporting to:


Community Development Manager
Salary:
£11.65 to £12.36 per hour 

Hours:
Various full and part time hours available (ranging from 21 – 35 hours)
Contract type:


Initial 1 year

Location:
Throughout Oxfordshire, local patch will be allocated: based in the local community and working closely with Adult Social Care, Primary Care, other partner agencies as well as within the acute hospital settings (John Radcliffe and Horton Hospitals) and community hospitals.
Job Purpose:

Working within local communities across Oxfordshire you will be joining our successful Community Information Network Team as we work to further improve access to information, support, activities and opportunities for all those with a health, care or support need. You will be working with individuals, families and groups both in the community and in their own homes. In addition, you may be working closely with local GP surgeries to provide the new social prescribing element into the support they offer to their patients or with the locality based Adult Social Care Teams. You will also have the opportunity to join our hospital discharge support team working across various settings including the John Radcliffe, Horton Hospital and community hospitals. We take a blended approach so you will be involved in different project streams within your role but all are underpinned by our work with local communities to further build upon and support what is being offered as well as working with individuals and their families to connect them with the support and opportunities that exist. We are passionate about supporting and empowering people so that they can maintain their independence, health, wellbeing and ‘live life to the full’.
MAIN DUTIES:
1. Ensure that local resources within communities are mapped and work to further develop and sustain the network of grassroots partnerships with agencies, individuals and groups working in the locality.
2. Taking a strengths based approach you will support individuals and their families by helping them to identify needs and desired outcomes. Providing face to face information and signposting in both community and hospital settings and people’s own homes, supporting them to create an individual plan as appropriate; Keep information and advice knowledge up to date by attending regular training sessions and team meetings
3. By being responsive and creative, develop, promote and deliver an increasing menu of activities and opportunities for older people within their community that are sustainable. Help improve access to available services, supporting people to both know about and link into the support that exists through a range of community based network marketing events, information fairs, drop-in’s and talks
4. Work with, further develop and sustain the community link/volunteer network, building and supporting a team of volunteers to help run activities and support individuals to access opportunities in the locality
5. Ensure that systems are in place for receiving and recording regular feedback from people using the service whilst maintaining accurate and up to date records re work done. Contributing towards the effective monitoring and review of the contract(s)
STAFF BENEFITS: Flexible Working, Pension Scheme, Cycle Scheme, Health Care Plan.
Person Specification
Job Title:
Community Link Worker 

Department:
Community Development 

	Specification
	Essential Requirements
	Desirable Requirements

	Qualifications/

Education/

Training:
	· 5+ O levels/GCSE/CSE or equivalent; grades A-C including Maths & English;
	· Relevant qualifications in community development / information and advice

	Relevant experience:
	· Experience of working with older people and an understanding approach to their needs
· Experience of working collaboratively with other statutory and voluntary agencies

· Experience of diagnosing individual issues and providing relevant information and support to vulnerable people to act on the information 
	· Relevant experience of working within/alongside a community
· Experience of working in the Charity environment and / or working with Volunteers;
· Experience of working within a health/social care setting



	Relevant knowledge/skills:
	· Excellent oral and written communication skills, able to relate to people at all levels and in differing circumstances
· Very good IT skills including Microsoft: Excel & Word; email, internet etc and the ability to keep accurate, up to date records using client management system;
· Knowledge of the locality;
	· Good negotiation and presentation skills
· An interest in ‘people’ and enabling them to be the best they can be
· Experience of using a strengths based approach


	Personal attributes:
	· Strong values of dignity and respect for older people and their right to choice and control over their lives
· An holistic approach to providing services and support to older people

· Passionate about supporting and helping people

Is able to: 

· Work to deadlines
· Be organised, able to prioritise & work well under pressure
· Be committed to working within a team but able and confident to work independently
· Deal appropriately with sensitive and confidential matters
	· Willingness to learn new skills
· Ability/willingness to speak to groups and organisations
· Innovative, resourceful and adaptable in their approach to building resilience and confidence
· Creative thinker



	Special Requirements:
	· Prepared to work flexibly including occasional evening and weekends
· Use of a car is essential 

· this post will be subject to a DBS check
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