Ageing Well Havering Service Referral  
[bookmark: _GoBack]A new coordinated Ageing Well Service led by Age UK Redbridge, Barking & Havering for older people to find services they need, stay active and well, working alongside our partner organisations British Red Cross supporting with hospital discharge and Age UK East London supporting with small aids and adaptations. Please note we can only accept referrals for Havering residents for this service.
	Full Name (Mr, Mrs, Miss, Ms): 

	DOB: 
	Gender: 

	
	Referral date: 

	Address: 

Postcode: 
	Is this a self-referral? Yes ☐ No ☐
IReferrer name:
Referrer organisation:
Email:
Contact Number:

	Main Contact Number: 
	Client Mobile Number: 

	Email Address: 
	Ethnicity: 

	Preferred Method of Contact:
	Religion: 

	NOK details:
	Sexual orientation:

	NHS Number:
	Diagnosis of dementia or memory loss?  Yes ☐ No ☐

	GP Surgery:	


	Medical Conditions/Disabilities Yes ☐ No ☐

	Living Arrangements:  ☐ Alone        ☐ With partner       ☐ With dependents          ☐  animals     
Any risks to be aware of:

	Property type:   ☐Rented (Council)     ☐Rented (Private)    ☐Housing Association     ☐Owned   ☐Unknown

	Reason for the referral: 



	What support is needed?
	Health
	Social and Wellbeing 
	 Advice and Information 

	Hospital Discharge Support (provided by British Red Cross) ☐
	Social activities ☐
	Connecting to services and resources available in the  ☐ community 

	Care Navigation   ☐
	Digital Skills Sessions  ☐
	Benefits information ☐

	Preventing falls ☐
	Exercise classes  ☐
	Accessing transport ☐

	Home Independence & Safety
	Eating Healthy  ☐
	Other support (please state):

	Small aids and equipment provided by Age UK East London (professional referrals only):
Grab rails: ☐	Number: ___
Stair rails: ☐  	Number: ___
	Health and wellbeing  sessions ☐
	



IMPORTANT: please tick this box to confirm the below statement has been read to and agreed by the client      ☐

By ticking this form, you accept that the information provided will be stored electronically and shared with the Ageing Well Service partners as listed below. The sharing of information will enable us to more effectively work to support you to access the services you have identified in this form. The Ageing Well Service partners are Age UK Redbridge, Barking and Havering, British Red Cross, Age UK East London, London Borough of Havering and NHS.

Please return it to Ageing Well Service, who coordinate the response from our partners. You can send completed checklists via:

Email: agewell@ageukrbh.org.uk   or ageuk.bnd@nhs.org.uk  (for professional referrals requiring an NHS address)

Tel: 0208 220 6000



[image: ][image: C:\Users\andreea.albu\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\8C472CW6\RS2978_Age UK East London Logo RGB (2).png][image: ]

In accordance with DPA 1998 and GDPR you have rights regarding your data, including requesting we remove your data from our systems at any point. For more information contact Age UK Redbridge, Barking & Havering at priti.mistry@ageukbh.org.uk or through the details at the top of this page. 
* This information in optional                                  
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