DOMESTIC CLEANER
PERSON SPECIFICATION

1. Good general levels of health and fitness, including the ability to climb stairs, use equipment (eg vacuum cleaners) and undertake cleaning etc.

2. Ability and willingness to provide cleaning, making beds, ironing or other tasks listed in the care plan within the client’s home in a sensitive and safe manner.

3. Willingness to attend such training as deemed necessary, including initial induction.
4. Flexible personality, able to respond to a wide range of tasks in conjunction with a care plan

5. Capacity to offer more hours as they become available

6. Good team player, willing to cover for colleagues as requested by Home Support Services Co-ordinator
7. Ability to observe, record and report back to the Home Support Services Co-ordinator changes in the clients’ health, needs or circumstances
8. Willingness to attend regular review/supervision sessions with the Co-ordinator and annual appraisals with either the Co-ordinator or a senior manager.
9. Willingness to participate in a Disclosure & Barring Service Check 
10. Ability to drive and have access to a vehicle or demonstrate capacity to visit all areas 
11. Good oral communication skills
12. Ability to organise, prioritise and plan work
13. Commitment to the principles and practice of equality of opportunity

14. Commitment to sound health and safety principles as set out in Age UK Redbridge, Barking & Havering’s Health & Safety policy

15. Willingness to learn and abide by sound safeguarding principles as set out in Age UK Redbridge, Barking & Havering’s Safeguarding Vulnerable Adults policy to protect vulnerable adults from abuse, neglect and harm

16. Willingness to abide by established policies and procedures of Age UK Redbridge, Barking & Havering
17. Flexibility of approach – this is essential in a charitable organisation as all staff provide some degree of reciprocal cover
18.  Must be reliable and punctual
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