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Thank you for your interest in becoming Chair of Age UK Redbridge, Barking and Havering. 

This role offers the opportunity to improve the lives of older people living in Redbridge, Barking and Dagenham and Havering, working together with Age UK to achieve our vision where older people are included and valued. This is an exciting time to be joining us as the Age UK group is a powerful force, delivering services that support those who need help and standing up for the rights of older people locally, nationally and internationally. Following the development of our Business Development and Strategy Plan for 2025-2028, we are working with health and social care as well as voluntary sector partners to deliver a positive impact on the quality of life of local older people as we continue to be a focus of advice for older people and ensure their voices are heard. 
It is well documented that these are challenging times financially, for charities as well as the NHS and local authorities, all faced with decreasing resources combined with a growing population of older people with increasingly complex needs.  Securing funds for services in the voluntary sector has never been more competitive.  
Whilst this does present significant challenges for the charity, the Trustees, staff and volunteers remain optimistic for the future. They consider it is important to value the role that older people have in our communities, for example, through paid and voluntary work, through caring for their family, including those who are ill, or grandchildren.  The Trustees are therefore committed to promoting this positive value of older people, to enabling them to fulfil their potential, and to improving the wellbeing of older people.
Every day, older people face an unrelenting struggle. Some live in poverty and many are in poor health, often coping with multiple conditions. An alarming number are not getting the care they need and rely on the help of families and friends. Others just do not have the luxury of a support network, going for days, weeks or even months without connecting with other people
Last year our team of 59 staff and 140 volunteers supported over 8000 local older people and their families. Our Advice Service raised almost £3milion in older people benefits.
As Chair of Age UK Redbridge, Barking and Havering you will provide strategic leadership to the Board of Trustees, ensuring effective governance and accountability and champion our mission and values. 
If you believe you can bring strategic vision, governance expertise, and a deep commitment to older people, we would love to hear from you. 

Alima Qureshi (outgoing Chair of Age UK Redbridge, Barking and Havering)
We are looking for...
A strong leader to join us as Chair of Age UK Redbridge, Barking and Havering.  
In this recruitment pack you will find the following: 
• The Age UK Redbridge, Barking and Havering vision, mission and strategic aims 
• Information about the organisation and our work 
• Requirements of the role 
• How to apply 

The full role description is available on the Age UK RBH. If you have any questions, please do not hesitate to get in touch with Alima Qureshi, Chair of Board of Trustees: chair@ageukrbh.org.uk  
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Our Vision and Mission 
Age UK Redbridge, Barking & Havering exists to promote the wellbeing of older people living in the three London Boroughs of Redbridge, Barking & Dagenham and Havering. This is its charitable purpose, as written in the charity’s Articles of Association.
The Trustees of the charity aim to achieve this charitable purpose by:
· Ensuring that older people have dignity, respect, choice and their voices heard
· Ensuring that services are provided in a sensitive manner and being a focus of 
· Being a focus of advice and help for older people
About Age UK Redbridge, Barking and Havering 

Age UK Redbridge, Barking and Havering is an independent, registered charity and part of the national Age UK brand.

With around 100,000 people over the age of 65 in the three boroughs, the charity’s ability to provide free services has to be devoted to those who are in need.  However, by charging for some services, such as domestic cleaning, the charity is able to reach out more widely and to build relationships of trust with individuals and to be there for them when more support is needed. 
The range of support provided includes the following:
· AQS Accredited Information and Advice Service – In total, the service supported 2650 older people last year and the annual income gained was almost £3mil  
· Befriending Support for older people - Across all three boroughs, the service supported over 700 clients throughout regular telephone calls or visits. 
· A Café and Activity Centre in Wanstead - providing exercise classes, art, photograph, poetry, knitting, bridge, chess, IT classes, etc. 
· A Social Network of older people providing social, cultural and leisure activities (Di’s Diamonds)- reaching out to over 1300+ older people per year
· Trained Care Navigators- working with NHS staff to provide guided conversations with people with long-term conditions. Older people receive help to navigate health and social care and access relevant support services.  
· A Falls Prevention service – providing information on falls, assessments and exercise opportunities. 
· Dementia Early Intervention Service- providing information and support to those who have concerns about their memory, developing memory loss or have had a formal diagnosis of dementia. Also supports families and carers within Redbridge. 
· Digital Inclusion Service supporting older people to learn basic IT skills at their pace.
· Energy Doctors Service (Havering) supporting residents to reduce energy bills and improve energy efficiency of their homes.
· Voices of Experience- specifically designed to consult with those aged 60+.  It has a citizens’ panel meeting monthly, a larger questionnaire group of approximately 130 people, regular focus groups on a range of topics and several consultation visits to community groups.
· CQC registered Home Support Service – bathing, re-ablement, cleaning, shopping, hairdressing. 

To find out more, visit our website: www.ageuk.org.uk/redbridgebarkinghavering/
Or read our latest Autumn Newsletter
https://www.ageuk.org.uk/redbridgebarkinghavering/about-us/news/articles/2022/our-autumn-2025-newsletter/


The role of the Chair of Age UK Redbridge, Barking and Havering

This role offers the opportunity to lead Age UK Redbridge, Barking and Havering in improving the lives of older people in the three boroughs.
This is an opportunity to play a pivotal role in ensuring the success of the organisation, as well as to make a positive impact on the lives of older people living in Redbridge, Barking and Dagenham and Havering. We are particularly keen to hear from people who have experience as a Trustee or have been the Chair of a Board of Trustees, and who share a passion for improving later life. This could be shown through working, or volunteering, in the charity sector, or through involvement in advocating for older people’s rights. Age UK Redbridge, Barking and Havering has a Vice Chair who provides support to the Chair in the discharge of their duties. In addition, Age UK RBH Trustees lead on certain specialist areas such as Finance, HR, Governance on behalf of the Age UK RBH Board under the overall accountability of the Chair and Board. 
Terms of appointment 
This role will be appointed for a period of three years, after which the role-holder may be reappointed for a maximum of one further term of three years. The position is voluntary, but all reasonable expenses will be reimbursed by the charity. Each Board meets six times a year (every other month), usually at our Ilford Office, and it is possible to join some meetings online. The overall time commitment is anticipated to be on average 2 days per month plus preparation time. 
What you will do for us 
A full role description and role profile can be downloaded from the Age UK Redbridge, Barking and Havering website: Job opportunities | Age UK Redbridge, Barking & Havering

Some key responsibilities include: 

Leadership of Age UK Redbridge, Barking and Havering 
· Provide strategic leadership to the Board of Trustees, ensuring effective governance and accountability.
· Champion our mission and values, safeguarding the charity’s commitment to inclusion, equity, and measurable impact.
· Support and challenge the Chief Executive and senior team, acting as a critical friend and strategic partner.
· Represent Age UK RBH externally, building partnerships with funders, local authorities, and community organisations.
· Ensure the charity remains financially sustainable and operationally strong, delivering excellence for older people.

Governance
· Ensure that the governance arrangements are working in the most effective way for the Charity 
· Develop the knowledge and capability of the Board of Trustees 
· Encourage positive change where appropriate, address and resolve any conflicts within the Board 
· Ensure the charity acts in accordance with their Articles of Association and manage the activities in line with the legal objectives, charity law, company law, and other relevant legislation or regulation. 
· Ensure that the charity’s resources are applied exclusively in pursuance of their objects. 
Operation of the charity
· Support and monitor the performance of the Age UK RBH CEO. 
· Ensure the effective and efficient administration of the charity. 
Efficiency and Effectiveness
· Chair meetings of the Board of Trustees effectively and efficiently, bringing impartiality and objectivity to the decision making process
· Ensure that Trustees are fully engaged and that decisions are taken in the best, long-term    interests of the Charity and that the Board takes collective ownership 
· Foster, maintain and ensure that constructive relationships exist with and between the Trustees
· Work closely with the Chief Executive to give direction to Board policy-making and to ensure that meetings are well planned, meaningful and reflect the responsibilities of trustees

Who we are looking for 
We are seeking a visionary leader with:
· Experience of chairing boards or holding senior governance roles.
· Strong understanding of charity governance, financial stewardship, and risk management.
· Excellent communication and influencing skills, with the ability to inspire confidence across diverse stakeholders.
· Commitment to equity, inclusion, and diversity
· Passion for improving the lives of older people and strengthening communities.

What we offer
· The opportunity to shape the future of a respected local charity.
· A collaborative, committed Board and senior team.
· The chance to make a tangible difference to thousands of older people across Redbridge, Barking and Dagenham and Havering.

For a copy of our latest annual report, please see our webpage:
Age UK Redbridge, Barking & Havering | About-us |Board-of-Trustees
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More Information 
How to apply 
A full role description is available on the Age UK Rebdridge, Barking and Havering website. 
To apply for this role, please visit: www.ageuk.org.uk/redbridgebarkinghavering/about-us/work-for-us/
Applications should be submitted by 31st January 2026 and include the following documents: 
• An up-to-date CV. 
• A supporting statement (maximum two pages) that outlines why you would like to be the Chair of Age UK Redbridge, Barking and Havering. 
Please include information on how your experience and passion to do more for older people equips you for this role. You may wish to include details of experience, skills and knowledge you have acquired inside and outside of formal employment, including through education, volunteering and life experience. 
We are looking for candidates who have an interest in supporting older people in Redbridge, Barking and Dagenham and Havering.
Assessment Process
Step 1: Applications will be assessed against the criteria set out in the role description. 
Step 2: Shortlisted candidates will be invited to an in-person panel interview at our office which will focus on exploring their skills and experience, as well as why they would like to take on the role. 
Step 3: If successful, two references will be requested and contacted. 

Timeline:
Deadline for applications: 31st January 2026
Interview: w/c 9th February 2026 

For more information, please email: 
Alima Qureshi, Chair of the Board of Trustees 
Email chair@ageukrbh.org.uk

Andreea Albu, Chief Executive 
Age UK Redbridge, Barking and Havering
Email: andreea.albu@ageukrbh.org.uk
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