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AGE UK REDBRIDGE, BARKING & HAVERING
JOB DESCRIPTION REF 09/2026

TITLE:                                 Falls Prevention Service Coordinator 

SALARY:		            £31,273 p.a. (35hrs week pro-rata)

ACCOUNTABLE TO:        Senior Manager (Falls, Social Inclusion and 
Home Support Services)

LOCATION:                      Age UK Redbridge, Barking & Havering
				Barking and Dagenham Project
HOURS:			28 to 35 hours per week

JOB SUMMARY:
To increase falls prevention awareness ensuring people aged 50+ in Barking and Dagenham are aware of and connected to local and national resources to stay active and healthy.
To develop and coordinate a programme of Falls Prevention Exercise opportunities for older people in Barking & Dagenham including Otago, Chair Based Exercises, Tai Chi classes, Nordic Walking, etc.
To be responsible for:
· Delivery of Falls Awareness sessions
· Recruitment of Exercise Instructors 
· General promotion of the service and recruitment of beneficiaries to the Falls Prevention Programme 
· Sourcing suitable venues across Barking and Dagenham to deliver the Exercise classes
· Ensure accurate data collection and monitoring for the service 
· Facilitate access to services available in the community
· Reducing demand on statutory services to combat unnecessary hospital admissions for falls.

MAIN RESPONSIBILITIES
1) Increase falls prevention awareness ensuring people aged 50+ are aware of and connected to local and national resources to stay active and healthy.
2) Setting up and delivering a programme of Falls Prevention Activities across Barking and Dagenham:

· Identify potential beneficiaries to the Falls Prevention Programme by active promotion and liaison with Voluntary and community sector, GPs, Falls Clinics and other relevant statutory and voluntary sector professionals.
· Ensure robust recruitment process of Exercises Instructors to deliver Otago, Chair Based exercises, Tai Chi, Nordic Walking, etc.
· Identify suitable venues for exercises and carry out risk assessments of relevant venues.
· Identifying clients who have additional support needs and making appropriate referrals 

3) To Line Manage Trusted Assessor working on the programme to support people aged 50+ access small aids and adaptations to reduce the risk of falls.
 
4) To liaise with other key staff working on the project including Voices of Experience Coordinator and Nail Cutting Technician to ensure successful delivery of the project.
5)  Record keeping and project evaluation:
· Keep accurate and up-to-date records of client contact, 
· Record, monitor and collate information, including case studies, to demonstrate the impact of the service. This will include producing quarterly reports for service commissioners.
· Contribute towards the development of the project, attending meetings and doing presentations as requested
· Identify opportunities and gaps in services; feeding back information on this as well as service quality and accessibility to commissioners.

General responsibilities:
· Establish strong links with other Age UK RBH staff and contribute to the wider aims and objectives of the organisation.
· Take part in Age UK RBH events and activities as agreed.
· To attend regular supervision sessions and annual appraisals with line manager to provide feedback and enhanced future planning and direction.
· To attend staff meetings, training courses and other meetings as required.
· Work in accordance with the organisation’s policies and procedures.
· Attend training courses as required.
· Be prepared to carry out occasional weekend or evening work.
· To carry out any other duties as may be reasonably required by from time to time.
· To be committed to Age UK RBH’s policy and procedures including keeping adults safe from abuse, ensuring that alleged abuse is reported to the Senior Manager (services) and that safeguarding is embedded in all decisions and actions.

Falls Prevention Service Coordinator Person Specification

	
Experience 





	
1. Experience of working with older people to deliver preventative community services
2. Experience of working with health and/or social care professionals at a variety of levels either in statutory, voluntary or independent sector.
3. Experience of working in delivery of Falls Prevention Services (desirable)


	
Skills and Knowledge



	4. Understanding of the specific health and wellbeing issues affecting elderly or vulnerable adults.
5. Knowledge and interest in proactive approaches to support older people maintain independence through staying active. 
6. Understanding of falls prevention approaches and evidence-based exercise programmes such as strength and balance Chair Based Exercises.
7. Excellent interpersonal skills and abilities to work with wide range of professional from health, social care and voluntary sector.
8. Project management, time management and organizational skills 
9. Good influencing and negotiating skills
10. Ability to write reports 
11. Knowledge of monitoring and evaluation processes and ability to collect data efficiently
12. Computer literate, able to use Microsoft packages, email, Internet web searches and databases
13. Understanding of Confidentiality, Safeguarding and Health and Safety policies
14. Understanding of and Equal Opportunities policy and Practice

	Other 




	15. Self-motivated
16. Flexibility, stamina and willingness to work across organizational boundaries and agencies including statutory, voluntary and independent sectors.
17. Tactful and diplomatic, able to build relationships with people from a wide range of backgrounds.
18. Ability to travel throughout the area
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