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Part 1

Rakhi Jain
Volunteer
Age UK Richmond

amazZzon

v—’



Agenda

©- b
_- Lo-F0

¢'0

o[

Account How to choose & buy? Delivery Check out

. FHS a@ o
=
= @

Prime account Customer service Ques. & Ans.



Before we start
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Before we start

Both are Amazon websites and have the same products-same price-same service

https://www.amazon.co.uk www.smile.amazon.co.uk/

Give 0.5% of purchase price to charity

Already an AmazonSmile customer? Sign in

Hello Hello, Sign in Retums mile.amazon.co.uk

=AUl BestSellers PrimeVideo Today's Deals Customer Service New Releases Prime ~ Books Giftldeas Electronics Signin
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Activewear from
° Amazon Brands
» SHOP NOW

Experience feel-good shopping

Shop at smile.amazon.co.uk and we’ll donate to your favourite
charitable organisation, at no cost to you.

_Get started

Same products, same prices, same service.

Amazon donates 0.5% of the price of eligible purchases.

Thousands of charities. See their stories.

Marie Curie

t Stonewall
Every day lesbian, gay, bi and trans (LGBT) As a puppy she was purchased from an online The support received from AmazonSmile
people face discrimination, abuse, and site but when she became very ill in February makes a difference to the 276,000 patients
violence because of who they are and who this year, her owners could not afford the vet we treat each year. The money raised

they love. Stonewall Equality fights for LGBT bills and poor Beau was dropped off at an

supports Play Therapy, providing patients



https://www.amazon.co.uk/
http://www.smile.amazon.co.uk/
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Hello, Workshop | Sign out
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Same products, same prices, same service.

Amazon donates 0.5% of the price of eligible purchases.

*Stonewall

Every day lesbian, g
trans (LGBT) people
discrimination, abuse, and

violence because of

See more
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Choose your favourite

Thousands of local and national
charitable organisations.

Marie Curie

Thousands of charities. See their stories.

The support received from
AmazonSmile makes a difference
to the 276,000 patients we treat
each year. The money raised

As a puppy she was purchased
from an online site but when she
became very ill in February this
year, her owners could not afford

at)g bi and

who they are

See more See more

Be part of something bigger

£5.7 million

donated to charity

Supporting your favourite charity is easy

)

Amazon donates to your chosen
charity

Amazon will donate 0.5% of the price
of your eligible purchases.

charity Shop at smile.amazon.co.uk
Same products, same prices, same

services as the Amazon you know.

ile.amazon.co.uk to sui

[t |

ur favourite charity.

rities, like animal shelters, scout troops and religious organisations.

Search

[ Age UK Richmond|

Or, browse by cause

m Culture & Heritage Bl Education & Youth

o Faith & Spiritual
@ International

* Environment & Animal
' Equality & Diversity + Healthcare & Medical Research

ﬁ Homeless & Refuge l:“ Welfare

Simply shop at smile.amazon.co.uk to support your favourite charity.

Yes, | understand that | must always start at smile.amazon.co.uk to
support Age UK Richmond Upon Thames.

v Why is there a separate URL?

‘QStart Shopping J)

Welcome » Select your charity » Search results Spotlight Charities

Al + || Age UK Richmond [ Search } m War Child UK o
About v
Showing 1-1 of 1 Results Sort by:| Relevance v
WWF-UK Seiat
Age UK Richmond Upon Thames About ~
London, EW .
The Music Venue Trust Select
To promote the following purposes for the benefit of the public and/or older people in... v About ~
g Macmillan Cancer Select
« Previous | 1 | Next — Support
About v
Magic Breakfast Select

About ¥

Simply shop at smile.amazon.co.uk to support your favourite charity.

Thank you

Now when you shop at smile.amazon.co.uk, your purchases will
support Age UK Richmond Upon Thames.

AmazonSmile Impact Change your charity

Next, make it easy to return to smile.amazon.co.uk.

Install Amazon Assistant to ensure your purchases will support your charity.
We will always take you to smile.amazon.co.uk when you click on any link in
the assistant.

[ Install now for Safari
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Create an amazon account

Hello «,  Helo,Signin Retumns )
Select your address _ 2K+ Account it &Ordes .\.'.lBasket

= All' Best Sellers Prime Video Today's Deals ~ Customer Service  New Releases ~ Prime + Books  GiftIdeas ~ Electronics

Complete the information

amazon co.uk

Create account

Your name

\ o

Email

Password

At least six characters

i Passwords must be at least 6 characters.

Re-enter password

‘ @ your Amazon accoub ’

By creating an account you agree to Amazon's Conditions
of Use & Sale. Please see our Privacy Notice, our Cookies
Notice and our Interest-Based Ads Notice.

Already have an account? Sign in *
Buying for work? Create a free business account *

1
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Buy

Account & Lists + & Orders ¢~ Basket

amazon.co.uk Hello Al Y Q Y Hello, Workshop ~ Returns '\2/
! AR Y

O Select your address

‘ =All FrimeVideo Works... 'sAmazon Prime v Best Sellers BuyAgain Today's Deals Customer Service  Gift Ideas Books \30-day free trial

“nding Shop By Department Type h ere, it you kn ow
et sellers oo , what you want to buy
New Releases Films, TV, Music & Games >
Movers and Shakers Electronics & Computers >

Home, Garden, Pets & DIY >
Digital Content And Devices
Prime Video > Toys, Children & Baby >
Amazon Music > Clothes, Shoes & Watches >
Apps for Android > Sports & Outdoors >
Echo, Alexa & Smart Home > Food & Grocery >
Fire TV > Health & Beauty >
Fire Tablets > Car & Motorbike >
Kindle E-readers & Books > Business, Industry & Science >
Audible Audiobooks > Seeless A Browse by de partment




= AUl Supporting: Age UK Rich... -~ PrimeVideo Works... 'sAmazon Prime - BestSellers BuyAgain Today'sDeals Customer Service GiftIdeas Books Gift Cards & Top Up | New deals. Every day

© Hello, Workshop

Garden & Outdoors  Best Sellers  Deals & Offers  Garden Furniture  Gardening  Plants, Seeds & Bulbs ~ Décor & Lighting  Birds & Wildlife =~ Sheds & Storage ~ Barbecues =~ Watering Equipment ~ Garden Tools =~ Home & Garden ~ Wedding List

Featured

Deals & Offers in Garden & Garden & Outdoors
< MAIN MENU Outdoors
Gardening Calendar
Children's Gardening
Wedding List

Home & Garden Amazon Exclusives

Furnish your garden with garden furniture, gazebos, solar lights, sheds, barbecues. Or get your garden ready with lawn mowers, weed and pest control, hoses, and gardening care.

Featured categories

From Our Brands

Explore Showroom

[] our Brands f 1]
. . Global Store g

Kitchen & Home Appliances
D Amazon Global Store
Amazon Prime .

. Gardening

Large Appliances (] vprime
[ Free Uk Delivery by Amazon

Cooking & Dining FREEfDell;veLy on orders ovfer Plant Containers & Access... i . .
51: or books or °h"e’ fj‘:’ or Hand Tools Garden Décor Mowers & Outdoor Outdoor Lighting Plants, Seeds & Barbecue & Outdoor
other categories shipped by . e
Amazon Plant Protection & Pest C... Power Tools Bulbs Dining

Furniture
Amazon Certified

D Works with Alexa
Bedding & Linens

Featured Brands
(") poQaus
Home Accessories (] Extra Select
() Log-Barn
[THe

Arts, Crafts & Sewing (] GreenBrokers
D Westland

("] Peckish

Garden Furniture & Pools, Hot Tubs & Bird & Wildlife Care Garden Storage & Outdoor Heaters & Thermometers &
Accessories Supplies Housing Fire Pits Meteorological In...

Garden & Outdoors

Open "https://smile.amazon.co.uk/b/?node=4224744031&ref_=Oct_s9_apbd_odnav_hd_bw_bkNIt_0&pf_rd_r=7W3590YDDOMH...9c930e5-ac77-515¢c-924f-db9cbd0048cf&pf_rd_s=merchandised-search-10&pf_rd_t=BROWSE&pf_rd_i=11052671" in a new tab

All Home & Garden

Garden Furniture assembly

Home Furniture assembly




Choose and buy

Hello, Worksho

Hello
ama;on.co,uk © Select your address Plants, Seeds & Bulbs ~ - Account & Li

=AUl Supporting: Age UKRich... - PrimeVideo Works... 'sAmazon Prime - BestSellers BuyAgain Today'sDeals Customer Service Giftldeas Books Gift Cards & Top Up

Garden & Outdoors  Best Sellers  Deals & Offers ~ Garden Fumiture ~ Gardening  Plants, Seeds & Bulbs ~ Décor & Lighting ~ Birds & Wildlife ~ Sheds & Storage ~ Barbecues ~ Watering Equipment ~ GardenTools ~ Home & Garden ~ Wedding Lij

From Our Brands Plantsl Seeds & Bulbs

Our Brands
o Browse our ranges of indoor plants, outdoor plants, seeds and bulbs and satisfy all your gardening needs. We also have a wide range of fresh flowers in all types and colours to suit any special occasion.

Global Store
() Amazon Global Store

Amazon Prime
[ vprime
[ Free UK Delivery by Amazon
FREE Delivery on orders over
£10 for books or over £20 for
other categories shipped by
Amazon

Featured Brands

(] Gift Republic

(] Jacobi Jayne

[ Plant Theatre

[ Mr Fothergills

[] Premier Seeds Direct
[ Grow Buddha

(] pronto seed

Indoor Plants Bulbs Grow Your Own Kits Bouquets, Sprays &
Wreaths

Condition
Top rated seemore

New
Used

Avg. Customer Review
Y vy aup
Frirdrievr aue
AR TIITTT &Up
KITTIITYY &Up

Décor & Lighting Birds & Wildlife Sheds & Storage Barbecues  Watering Equipment ~ Garden Tools Home & Garden ~ Wedding List

Sort by: Featured Vv

Sponsored @

by Woodland bulbs® 10 x Allium Bulbs ‘Drumstick Sphaerocephalon’ - Spring Flowering Bulbs - Garden
Perennials Plants Bulbs Flowers - for Pots & Cut Flower or Flowerbeds - Free UK P&P

Foh Ay v 61

£895 c5 g5

FREE Delivery

Sponsored @

30 x Tulip Bulbs - Surprise Mixed Tulips Varieties Collection - Tulips Bulbs for Gardens - Spring Flowering
Bulbs - Ready to Plant - Bulbs Size 10/11 - (Free P&P)

KA A K V2

£159

FREE Delivery
In stock on February 12, 2021.

12 Dahlia Pompon Mixed Colour Size 2 Flowering Garden Bulbs Autumn and Early Spring Planting
A A KT v 37

E‘I 499

Get it Tomorrow, Feb 3

FREE Delivery on your first order shipped
by Amazon




Choose- Criteria ©

* Price

* Customer review

* Delivery time and cost

* Third party or Amazon

* “Amazon Choice” or “Best seller”

Spend some time browsing and comparing. Be patient. Scroll through the pages




Choose

AKX 1
£499

FREE Delivery on your first order shipped

by Amazon
Temporarily out of stock.

Caoloy syl

Colour Collegtion Summer Flowering Bulbs - Yellow (25 Bulbs)

£499

FREE Delivery on your first order shippe
by Amazon
Temporarily out of stock.

Caolgtr Y]
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Roll over image to zoom in
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Colour Harmony Bulbs Packs with 25 Mixed Spring Flower Bulb Varieties - Yellow

See the number of reviews here, star
rating and also whether delivery is free or

not
. TBTOKETS . & FREE Delivery on your first
Yoo feofeys v 4ratings eligible order to UK or Ireland.
Details

Price: £4.99 & FREE Delivery on your first eligible order to UK or Ireland. D

FREE Delivery: Select this option

Pay £4-95 £0.00: get a £20 Amazon Gift Card on approval for the Amazon Platinum Mastercard. ferms apply. at che

Eligible for amazoncouk donation.

Note: This item is eligibl@ collect without a minimum orde@

Top quality Dutch Flower Bulbs

Colour co-ordinated summer flowering bulbs

25 Bulbs per pack 3 different bulb varieties

Fantastic Value

Stunning bulb collection to colour co-ordinate areas of your garden.

Temporarily out of stock.
king hard C
in stock. Place your order and
we'll email you when we have an
estimated delivery date.

Quantity: 1 %

Add to Basket ]
ﬁ Buy Now I

2 Report incorrect product information.




Choose- lots of options on the page L_.U

Flowering Mixed
Rainbow Colour

Collection - Colourful...

*h A K 134
£14.95

40 x Gladioli Bulbs Larg

< Products related to this item

ponsored @

¢ i ) e |
by Woodland bulbs® 1
x Allium Bulbs
‘Drumstick
Sphaerocephalon'...
KA KA 61
£8.95

0

Allium Bulbs ‘Purple
Sensation’ Spring
Flowering Bulbs...

Yk Ak 61
£8.95

Woodland bulbs® 10 x 24 Lily Asiatic Mixed
Colour Top Quality
Autumn and Early
Spring Planting...
A A fevy 22

£14.99 vprime

Al
Woodland bulbs® 25 x
Double Snowdrop Bulbs
Spring Flowering Bulbs -
Galanthus ‘Flor...

1. 8.8.9 ¢ 4:T]
£15.95

Page 1 of 36

YouGarden 300 7
Varieties Summer
Flowering Bulb

Collection, Mixed

FA A AT 171
£18.65 prime

ore items to explore

Cottage Garden Bulbs:
Mixed Tulip Bulbs -
Spring Flowering - Packs
of 50 & 100 Available -
Free P & P (50)
Fododekeole 523

£17.99

40 x Gladioli Bulbs Large
Flowering Mixed
Rainbow Colour
Collection - Colourful
Summer Flowering Bulbs
for Gardens - Ready to...
Fokkkfr 134

£14.95

Humphreys Garden
Anemone Blanda Mixed
x 20 Bulbs Size 4/5
Fk kK ys 196

£6.95

GARTHWAITE
NURSERIES® : - UK
Stockist. 20 Mixed
Daffodil/Narcissus Bulbs
from Our Best Varieties
Fantastic Value Spring

b 2 0 ¢ ¢xdd

£12.50

Humphreys Garden
Anemone De Caen x 20
Bulbs Size 3/4

A A A a00
Kk Woodland bulbs® 25

£6.9: Spring Flowering Bulb
Plant With Bluebells &

Woodland bulbs® 50 x

Mixed Triumph Rainbow

Tulips Bulb - Spring
Flowering Bulbs For

Customers also viewed these produc

Ranunculus Mixed
Flower Corms/Bulbs.
Hardy Colourful Flowers.
Size 6/7. (30)

Gardens Perennials - Foofe e frys 304
Bulbs Size 10/11... £17.95
e e ey 100

£14.95

TULIP TALL MIXED
TRIUMPH LONG STEM
BED BORDER SPRING
FLOWERS BULBS
PLANTS

oA A ofe 523

101 Flower Bulb
Collection - Big Buy
Value Pack - 6 Spring

Flowering Varieties (Pack

of 101)
oA Aedofr 1,139

Cottage Garden Bulbs:
Single Freesia - Mixed
Colours - Perennial
Bulbs -Packs of 25 & 50
-Free P & P (25)
Fodkkt 174

£7.94

Woodland bulbs® 60 x
Woodland Bulbs
Collection - Spring
Flowering Bulbs -
Snowdrop Bulbs -
Bluebell Bulbs...
kA KTy 34
£29.95

Have a question?

Find answers n product info, Q&AS, reviews

i Q Type your question or keyword

Technical Deta

Material type
Manufacturer

ASIN

Product information

Product Dimensions

16 x 6 x 24 cm; 204.12 Grams

Mixed Materials
Greenbrokers Limited

BOOGWISGOU

Additional Information

Date First Available

Customer Reviews

Best Sellers Rank

Coodbacl

1Jan. 2012

Fkkdedy v 4ratings
3.3 out of 5 stars

242,755 in Garden & Outdoors (See Top 100 in
Garden & Outdoors)

3,602 in Plant Bulbs

27,009 in Seeds

110,947 in Gardening (Garden & Outdoors)

Spend some time browsing and comparing. Be patient. Scroll through the pages




Choose

Customer reviews
k& frve 3.

4 global ratings

Top reviews |

Most recent
rup revicws nund United Kingdom

5 star 16% Beeston Belle
4 star 29% FYrifrr v ... yet as weather not suitable but yes these look great and ordered 3 other different
coloured
3star | 39% Reviewed in the United Kingdom on 13 March 2018
2 star 0% Verified Purchase
Not planted up yet as weather not suitable but yes these look great and ordered 3 other different
1 star 16% coloured packs
v How are ratings calculated? Helpful Report abuse
Amazon Customer
Review this product Yririri7r Disappointing
Share your thoughts with other customers Reviewed in the United Kingdom on 15 March 2019
Verified Purchase
Write a customer review Only 10% came up second year
Helpful Report abuse
Richard

Wiriris77 No flowers
eviewed in the United Kingdom on 20 May 2013

Date and what the review is. Is it recent? Is it
worrisome, is it repetitive. 4 reviews isn’t a lot



Choose & buy

contains
rootgrow™ A8

mycorrhizal fungi J85

Roll over image to zoom in

uie

Plantworks Ltd Empathy RHS Endorsed 500g Bulb Starter with Rootgrow

Price: £5,99 & FREE Delivery on your first eligible order to UK or reland. Details

Pay £5:99 £0.00: get a £20 Amazon Gift Card on approval for the Amazon Platinum Mastercard. Terms apply.
Eligible for '+ amazoncouk donation.

Note: This item is eligible for FREE click and collect without a minimum order. Details
New (5) from £5.99 & FREE Delivery on your first eligible order to UK or Ireland.

o Contains root grow mycorrhiza fungi to increase nutrient and water uptake

o Easy sow large format containing vermiculite for superior drainage - sufficient for planting 50 bulbs
o Includes seaweed extracts and natural hamates as sources of essential trace elements

o Promotes better establishment and natural vigour

o Biologically active, promoting strong healty plants

0 Report incorrect product information,

£5.99

8 FREE Delivery on your first
eligible order to UK or Ireland.

Fastest delivery: Tomorrow
Order within 9 hrs 13 mins
Details

Arrives before Valentine's Day
In stock.

Quantity: 1 4

ﬁ Secure transaction

v’ 250 people reviewed it
v" Amazon choice

v’ Fast delivery

v’ Free first delivery

Spend some time browsing and comparing. Be patient. Scroll through the pages




Buy

Added to
Basket

'

Basket subtotal (2 items): £20.98
Your order qualifies for FREE UK Delivery! Select this option at checkout.
Delivery Details

Basket | | wkout (2 items)

A




Please open Part 2



