Sainsbury’s
i T

i~ Supermarket shop!

Rakhi Jain
Volunteer
Age UK Richmond

E WAITROSE
S CO & PARTNERS




Agenda

O o 0. .=
4] =
— ¢}0‘ [ — E

Regis;er A‘ Add items Amend order

a XXK G
0 8

Check out

L 4

Book slot



Before we start

MU An email address

Club card — not essential

i) Credit card details
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1. https://www.tesco.com

Sign in @ Store locator Contact us Help 2 My account

TESCO Groceries v Search e

Groceries F&F Clothing Tesco Clubcard Tesco Bank Tesco Mobile Recipes More... V

Tesco Clubcard

Good morning

Sign in for the best experience. Not a customer yet
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1. Email 2. Clubcard 3. Address

Personal details
Account details

Title
Email address Your Clubcard
Selecttitle... v
Knowledgecreate9@gmail.com
By registering, you'll get a new Clubcard. Orif you First name

Set password already have a Clubcard, please fillin your details to

ssccscssesee Show use |t0n||ne.
Your password should satisfy the Last name

following criteria:

1
to 45 characters, no spaces ° | don’t have a Clubcard

x lowercase letter
x UPPERCASE letter
x number or special character (e.qg. I have d ClUbCBI’d Phone number
12340r£%!7?)
@should not be acommon or
vulnerable password. Learn more
about creating stronger passwords.

e.. 01234567890

UK Postcode

Avoid using passwords that you '
already use elsewhere Find address

Enter address manually

*Please note that these are 3 items to complete on one page



=1 Registration complete TESCO
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TESCO

° Welcome to Tesco

An email confirming your account details is on its way.

Your new Clubcard numberis

634004027331238613

We'll automatically add any points you earn from shopping
online with Tesco to your account.

Did you know, the best way to experience Clubcard is through
our app? You'll have all the benefits in one place:

e (Collect points by scanning the Clubcard app directly from
your phone at the checkout

e Got vouchers or coupons? They're in the app too, so you
can scan those at the checkout as well

e Want your vouchers sooner? Turn your points into Faster
Voucher and they'll be ready to use within 24 hours

e Keep track of your points on the go

You can download the Clubcard app from the App Store or
Google Play and use your Clubcard app right away.

( Order card and keyfob )
Continue shopping




Start Shopping

TESCO

° Welcome to Tesco

An email confirming your account details is on its way.

Your new Clubcard numberis

634004027331238613

We'll automatically add any points you earn from shopping
online with Tesco to your account.

Did you know, the best way to experience Clubcard is through
our app? You'll have all the benefits in one place:

e (ollect points by scanning the Clubcard app directly from
your phone at the checkout

e Got vouchers or coupons? They're in the app too, so you
can scan those at the checkout as well

e Want your vouchers sooner? Turn your points into Faster
Voucher and they'll be ready to use within 24 hours

e Keep track of your points on the go

You can download the Clubcard app from the App Store or
Google Play and use your Clubcard app right away.

C Order card and keyfob )
Continue shopping




Book slot

1. Home Delivery

ligh... force Energy ial Oils...

tional -Home

it ts - St Paul's School St Pauls School Google NetScaler Gateway .. : Site Home  Year 9 Physics...eir revision.

Hello AgeUK

TESCO Search

-——————— Search with a list of items >

My orders

My account Sign out Help

Feedback

Reserve a slot for either home delivery

or collection
Groceries v | My Favourites Recip pecial Offers | Delivery Saver Book a slot ]
R SN (P ,
Fresh Food Guide price £0.00 Yy
How we're responding to COVID-19 »
Bakery o " A minimum basket charge of
We've made some changes to help support our customers and colleagues. Find out OO e s
mor:
Frozen Food 2 basket @
Food Cupboard W I 9 Checkout
elcome ba '
Drinks A eU K
Baby -
a Products you add to your

Health & Beauty Book a slot

basket will appear here

Pets Secure the time that is best for you
Choose Home Delivery or Click+Collect b
Household
Home & Ents
Christmas

Shop your way, book a slot now for delivery or collection

Inspiration & Events

Book a slot
W

Keep clean and safe
Shop antibacterial cleaning products and disposable face

coverings*

*Limited to 3 per customer. Subject to avallability

Book a slot

How would you like to receive your shopping?

Home delivery
Your online shopping delivered to your fridge door seven days a week”

2. Click & Collect

Click+Collect

Collect your shopping at your convenience. Same-day collection available in selected locations’

Spend over £25 on Click+Collect, there’s no minimum basket charge*

~ Delivery charges apply
t Selected times only. Subject to availability. Same day delivery available subject to availability.




O Home Delivery

Choose a slot type
Book a Slot Fixed 1hr slot Flexi saver slot
Busy day? Pick a fixed 1 hour slot for delivery Flexible? Choose your window & we'll confirm a
and we'l deliver to your fridge door 1 hour slot on the day of delivery
Home Delive ﬁ Click+Collect
) v ‘ =
Choose a date and time
Have your groceries delivered to your door in a Tesco refrigerated van.
Oct 28 - Nov 03 Nov 04 - 10 Nov 11 -17
More about Home Delivery >
. N WED THU FRI SAT SUN MON TUE
In self-isolation? Please let us know Self-isolation and 28 29 30 31 o1 02 03
Just tell us via the delivery instructions box near the social distancing
bottom of this page information. 08:00-09:00 Unavai Unavai Unavai Unavai Unavai Unavai Ur

Collect? Collect? Collect? Collect? Collect? Collect? Collect?

Ur i Ur i Ur i Ur ilabl Unavailable

09:00 - 10:00 £4.50 £4.50
Your delivery address Collect? Collect? Collect? Collect? Collect?
Ur il Ur il Ur il Unavailable
10:00 - 11:00 £4.50 £4.50 £4.50
Delivering t Collect?  Collect?  Collect? Collect?
(O Change delivery details 11:00- 1200 1AV Unaval Unavai ur ga50 | Unavaiable | o4 q0
Collect?  Collect?  Collect?  Collect? Collect?
Ur il Ur il Ur i Ur ilabl Unavailable
12:00 - 13:00 £4.50 £4.50
Your delivery slot Collect?  Collect?  Collect?  Collect? Collect?
13:00 - 14:00 Ur il Ur il Ur il Ur £450 Unavailable Unavailable
Some Click+Collect slot times have changed to 1 hour Collect? Collect? Collect? Collect? Collect? Collect?
This lets us add more slots and means our Click+Collect locations are less busy. Please check slot times . .
carefully when booking 1400 - 15:00 U'gla"a'i'e £4.50 “’E":"a‘je £450 £450 £4.50 £4.50
Book a slot > lect? ollect?
15:00-16:00 1AVAIRDIE 14 59 £4.50 £4.50 £4.50 £4.50 £450
Collect?
Choose a slot type 16:00 - 17:00 U’g’:“a':'e £450 || £450 | £450 | £450 || £450 || £450
lect?
Fixed 1hr slot Flexi saver slot Unavailable Unavailable
17:00 - 18:00 £4.50 £4.50 £4.50 £4.50 £450
Busy day? Pick a fixed 1 hour slot for delivery Flexible? Choose your window & we'll confirm a Collect? Collect?
and we'll deliver to your fridge door 1 hour slot on the day of delivery . i _
18:00-1900 ' ur ur £450 | £450 || £450 | £450
Collect?  Collect?  Collect?
Choose a date and time 19:00-2000 UNaValadle gy 50 £450 £450 £450 £450 £450
Collect?
Oct 28 - Nov 03 Dot ‘ LT ey 2000-21:00 UMD o y6 | g4s0 || £as0 || £450 £450 || £450
Collect?
WED THU FRI SAT SUN MON TUE 2100-2200 NVEIRIE o450 £4.50 £4.50 £4.50 £4.50 £4.50
28 29 30 31 01 02 03 Collect?
08:00 -12:00 Unavailable. Unavailable 'Unavailable, = £ 3.00 £3.00 | 'Unavailable = £ 3.00 22:00-23:00 UNavalable g 450 g450 | Unavailable Unavailable | o, 5 £4.50
’ ’ navaladle. Lnava’abe, \Unavalave : : el : : i Collect? i Collect?  Collect? ’ i
09:00 - 13:00 :Unavailable £3.00 £3.00 Unavailable £3.00 About our pick, pack & deliver charge >
10:00 - 14:00 ‘Unavailable, 'Unavailable, 'Unavailable, £ 3.00 £8.00 | Unavailable, ~ £3.00
' Please select one of the above slots to secure a Start shopping
11:00-15:00 Unavailable, £3.00 | ‘Unavailable, ~ £3.00 £3.00 £3.00 £3.00 time that's convenient for you
12:00-16:00 Unavailable = £ 3.00 £3.00 £3.00 £3.00 £3.00 £3.00
e When booking your Home Delivery slot remember that someone over the age of 18 must be
13:00 -17:00 'Unavailable. £3.00 £3.00 £3.00 £3.00 £3.00 £3.00 available at the address to receive your grocery order.

14:00-18:00 Unavailable. £ 3.00 £3.00 £3.00 £3.00 £3.00 £3.00




Click and Collect

roceries v My Favourites Recipes Special Offers Halloween Delivery Saver
Book a slot

n Home Delivery
- ()

rl Click+Collect
(~

Collect your groceries from a selected location. More about Click+Collect >

Your collection point

Showing collection points nearest:

home
or search by postcode

Enter postcode Search

° Osterley Store Smartphone required 2.3 mi
for collection
Osterley Store Smartphone required for
collection, Osterley Extra, Syon Lane,
Isleworth, TW7 5NZ

TWICKENHAM EXTRA 2.9 mi
S
g
NEW MALDEN EXTRA 5.5 mi ~»
IS
&

YEADING EXTRA 5.7 mi Sky Creative Agency
2)

&
g
[}
¢
Bulls Bridge Click and Collect ;‘;"
s

Smartphone required for collection Semi

®© 000

Sky 4

Choose a slot type

Fixed 1hr slot

Busy day? Pick a fixed 1 hour slot for delivery
and well deliver to your fridge door

Choose a date and time

Flexi saver slot
Flexible? Choose your window & we'll confirm a
1 hour slot on the day of delivery

Oct 28 - Nov 03 Nov 04 - 10 Nov 11 -17
WED THU FRI SAT SUN MON TUE
28 29 30 31 01 02 03
08:00-09:00 Y v u ur ur ur ur
Collect?  Collect?  Collect?  Collect? ~ Collect?  Collect?  Collect?
; Unavai Jnavallab ;
09:00-10:00 v v gas0 | Unavalldle o, 50
Collect?  Collet?  Collect?  Collect? Collect?
. )
10:00-11:00 v £4.50 gas0 | Unavalable | o, 5o
Collect? Collect? Collect? Collect?
Unavai Jnavailab ;
11:00- 1200 v v gaso | Unavalldble | g, 50
Collect?  Collet?  Collect?  Collect? Collect?
L L
12:00 - 13:00 v ur gas0 | Unavalable | o, 5o
Collect?  Collect?  Collect?  Collect? Collect?
Unaval Inavailaby ; ;
13:00 - 14:00 u U Ur £450 Unavailable Unavailable
Collect?  Collect?  Collect?  Collect? Collect?  Collect?
14:00-15:00 UNAVAIEDIe o 5o | Unavaliable | g, gy £450 £450 £450
Collect? Collect?
Unavailable
15:00 - 16:00 £450 £450 £450 £450 £450 £450
Collect?
16:00-17:00 UNAvaIEbIe | oy 59 £4.50 £4.50 £4.50 £4.50 £4.50
Collect?
17:00-18:00 UNAVaIEDIe o, 5y | Unavaliable | g, gy £4.50 £450 £450
Collect? Collect?
18:00 - 19:00 Unavailable Unavailable Unavailable £4.50 £4.50 £4.50 £4.50
Collect? Collect? Collect?
Unavailable
19:00 - 20:00 £4.50 £4.50 £4.50 £4.50 £450 £450
Collect?
2000-21:00 UN2valEble g 50 £4.50 £4.50 £4.50 €450 £4.50
Collect?
21:00-22:00 UNAVAIDIE 1oy 50 £4.50 £4.50 £4.50 £450 £450
Collect?
22:00 - 23:00 Unavailable £450 £ 450 Unavailable Unavailable £450 £450
Collect? Collect?  Collect?

About our pick, pack & deliver charge >

Please select one of the above slots to secure a
time that's convenient for you

Start shopping

When booking your Home Delivery slot remember that someone over the age of 18 must be

available at the address to receive your grocery order.




.

Slot booked

TESCO

Search

Search with a list of items >

Groceries v | My Favourites Recipes Special Offers Halloween Delivery Saver

Fresh Food
Bakery

Frozen Food
Food Cupboard
Drinks

Baby

Health & Beauty
Pets
Household
Home & Ents
Christmas

Inspiration & Events

o How we're responding to COVID-19
We've made some changes to help support our customers and colleagues. Find out

more

Welcome b
AgeUK

2

Your slot is reserved oor
29 Oct 2020: 08:00 - 12:00 '
home ‘ Change slot ’ !

Please checkout by 11:16 today to ensure you do not lose your slot




Q Add items

TESCO

Search with a list of items > > « 2 Sea rCh a IiSt

Groceries v | My Favourites Recipes Special Offers Halloween Delivery Saver

Fresh Food
Bakery

Frozen Food
Food Cupboard
Drinks

Baby

Health & Beauty
Pets
Household
Home & Ents
Christmas

Inspiration & Events

e How we're responding to COVID-19
We've made some changes to help support our customers and colleagues. Find out
more

Welcome ba
AgeUK

Your slot is reserved

29 Oct 2020: 08:00 - 12:00 !

home ‘ Change slot ’

Please checkout by 11:16 today to ensure you do not lose your slot

(-

)« 1. Search one item at a time



Q-L; Add items

1. Search one item at a time

Banana

TESCO

Home Delivery

ﬂ Nﬁ) 08:00 - 12:00

16 Please checkout by
Nov 11:59
Change your slot >

Search with a list of items >

My Favourites Reci S

P P

ial Offers Hall d

Groceries . Delivery Saver

(n) » Fresh Food > Fresh Fruit > Bananas

Guide price £1.35

Baskets under £40.00 yyfy
have a charge of £4.00
applied. @

Checkout

Great Nights In

Rustle up your very own takeaway for less

Bananas

Showing 1-5 of 5 items
Filter by: New (0)

3 Categories ~

2 Brands -

Tesco Organic Fair
Trade Bananas 5 Pack

Write a review >
Rest of shelf >

£1.35 £0.27/each

ek

1in basket

Special Offers (0)
Lifestyle &

5+

days

Tesco Plantain Loose

Write a review >

Rest of shelf >

@ Quantity
Weight

£0.71 £2.10/kg

*

My Favourites

3+

s, 1 days

l

&

@ &

Tesco Small Bananas 6
Pack

Write a review >
Rest of shelf >

Aldi Price Match

£0.64 £0.11/each

1

Sort by:

Relavanca

Tesco Ripe Bananas 5
Pack

Write a review >
Rest of shelf >

Aldi Price Match

£0.69 £0.14/each

'

+
1

Tesco
Oreanic

X

£1.35



Q-‘q; Add items

2. Search a list

TESCO

Fresh Food
Bakery
Frozen Food
Food Cupboard
Drinks

Baby

Health & Beauty
Pets

Household
Home & Ents
Christmas

Inspiration & Events

Groceries v | My Favourites Recipes Special Offers Halloween Delivery Saver

Search
Search with a list of items > >

How we're responding to COVID-19
We've made some changes to help support our customers and colleagues. Find out

more

Welcome ba
AgeUK

Your slot is reserved

29 Oct 2020: 08:00 - 12:00
home ‘

Change slot

Please checkout by 11:16 today to ensure you do not lose your slot

- .

TESCO Search

- ———— Search with a list of items >

Groceries v My Favourites

ip pecial Offers Delivery Saver

Create my list Cleariist

Type your list here, please add a comma or a new line between each item.
Organic Eggs
Organic Semi Skimmed Milk
Bread

Sourdough Bread

Hello AgeUK

My orders My account

Find these items

Sign




Q-L; Add items

2. Search a list

TESCO

|Groceries -

Search

Search with a list of items >

My Favourites Recipes Special Offers Halloween

ist (2 items) i list
Banana Eggs

Results for “banana”

Showing 1-11 of 11 items

Filter by: New (2)

7 Categories ~

Tesco Small Bananas 6
Pack

Write a review >
Rest of shelf >

Aldi Price Match

£ 0.64 £0.11/each

1

Ella’s Kitchen Organic
Peach & Banana Melty
Sticks 16G

Write a review >
Rest of shelf >

£1.00 £62.50/kg

'

6 Brands he

Special Offers (0)
Lifestyle &

3+

days
Qn? '
4 A

Tesco Ripe Bananas 5
Pack

Write a review >
Rest of shelf >

Aldi Price Match

£ 0.69 £0.14/each

'

s B
"\B

Kiddylicious Buttons
Banana & Pumpkin
30G

£2.00 Clubcard Price
Offer valid for delive

from 07/10/2020 unti
18/11/2020

Write a review >
Rest of shelf >

£ 2.50 £83.34/kg

'

My Favourites

Delivery Saver

3+

| days

Tesco Bananas Loose
Write a review >
Rest of shelf >

Aldi Price Match
@ Quantity
Weight

£0.13 £0.

Ella’s Kitchen Organic
Strawberry & Banana
Mini Puffs 4X8g

Write a review >
Rest of shelf >

£2.00 £62.50/kg

'

1o0of 1

Sort by:

Ralavancea

5+

days

Tesco Plantain Loose

Write a review >
Rest of shelf >

@ Quantity
‘Weight

£0.71 £2.10/kg

'
|

Palm Beach Banana &
Butterscotch Rum
Liqueur 50CI

Write a review >
Rest of shelf >

£ 9.99 £19.98/litre

'

l\ﬁ) Home Delivery
08:00 - 12:00
16 Please checkout by
NOv 11:59
Change your slot >
Guide price £1.48

Baskets under £40.00 yyfy
have a charge of £4.00
applied. @

Checkout

+ 3 x
~ Bananas

1 ﬁ Loose

- AL £ 0.13

+ x
esco

1 " -'O—reanic .

— e £ 1.35

My list (2items) Edit list

Banana Eggs

Results for “Eggs”

[Showing 1-24 of 60 items | Show 48 per page

Filter by: New (5) Special Offers (8) My Favourites
21 Categories ~ 21 Brands - Lifestyle &
1+ 1+ 1+
weeks

weeks

Tesco Large Free
Range Eggs 12 Pack

Tesco Large Free
Range Eggs 6 Pack

Tesco Medium Free
Range Eggs 12 Pack

Write a review >
Rest of shelf >

Write a review >
Rest of shelf >

Write a review >
Rest of shelf >

£2.05 £0.17/each £1.10 £0.18/each £1.69 £0.14/each

1of1

Sort by:

Relavanca

Happy Egg Co. Free
Range Eggs 12 Large

Write a review >

Sorry, this product is
currently unavailable

=

I Rest of shelf

Tesco Medium Free
Range Eggs 6 Pack

Big & Fresh Mixed
Sized Eggs 10 Pack

Clarence Court
Burford Browns Free
Range Eggs 6 Pack
Write a review >

Rest of shelf >

Write a review >
Write a review >

Rest of shelf >

1+
B o s & Weeks
C ~
¥ =Fie

Tesco 15 Eggs

Write a review >
Rest of shelf >

Guide price £2.12

Baskets under £40.00 yrfy
have a charge of £4.00
applied. @

* s Tesco Small x
1 Banana: ...

- £0.64
* S Bananas

1 Loose

-] "W £0.13
* Tesco_

1 Organic. ...

-] 7% £1.35

Roct af chalf

AldiDrica Matcoh




2l Check ou

Range Eggs 12 Pack Range Eggs 6 Pack Range Eggs 12 Pack

Write a review > Write a review >

Rest of shelf >

Write a review >

Rest of shelf > Rest of shelf >

£2.05 £0.17/each £1.10 £0.18/each £1.69 £0.14/each

Range Eggs 12 Large
Write a review >

Sorry, this product is
currently unavailable

Tesco Medium Free Clarence Court

Range Eggs 6 Pack

Big & Fresh Mixed
Sized Eggs 10 Pack

Range Eggs 6 Pack
Write a review >

Rest of shelf >

Write a review >

Rest of shelf > Write a review >

Doct af chalf

Burford Browns Free

1 1 I Add I I Rest of shelf
1+ 1+

- weeks 26 -_a :J.e\eks
e H-FD

p C=21

Tesco 15 Eggs

Write a review >
Rest of shelf >

Aldi Drica Matoh

o Packed without plastic carrier bags or tray
liners

Packed with plastic carrier bags or tray
liners £ 0.40

If you're vulnerable, disabled or elderly and
you're not self isolating, the driver can bring
your shopping inside, if you ask.

Find out more @

o€EC
Guide price  £2.12 [~
My list (2 items) Edit list 1of1 L
Baskets under £40.00 o e o (2)
s c have a charge of £4.00 2
anana ggs applied. @ our basket Offers Order Summary Payment options Order
I » Delivery details Order Summa
Results for “E ry
esulis 1o ggs THU 08:00 - 12:00
Baskets under £40.00 have a charge of £4.00 applied.
. u home
[Showing 1-24 of 60 items | Show 48 per page — " 29 o
Filter by: New (5) Special Offers (8) My Favourites Sort by: 1 ﬁ Pananas ocT
21 Categories ~ 21 Brands - Lifestyle & Ralavanca e — £0.13 Delivery instructions ltems in basket (maximum 95): 2
T There are no instructions for this order.
Besco, Guide price @ £4.50
1+ 1+ 1+ 1 Organic uide price X
weeks 7week‘s weeks =] v £1.35 ‘ Change details
b =) A “-;_‘{"?"Eé Minimum basket charge £4.00
L s o
Pick, pack & deliver £3.00
Packing options
Tesco Large Free Tesco Large Free Tesco Medium Free Happy Egg Co. Free Order total £11.50

You can change this order until:
Wednesday, 28 October 2020 23:31

Continue to payment




Check out- card details & confirm

Balance to pay: £11.50

The final price you pay may vary based on weighed items or substitutions. Payment will be taken on

Your billing address

the day your order is picked and packed.

Street address
- AcC [
We accept the following cards: VISA !‘.;:,;;‘ hﬂ
Optional

Your card details
Name on card Optional

Town
Card number
Expiry date Postcode

/

Security code What's this?

Save this card

Your billing address

Street address Confirm Order

Address line ol o




=)
O |ﬁg| Amend orders

* You can amend orders till 11.45pm the night before the order is being
delivered

* Various ways to login to amend
* Via the website
* Via the email



=)
O |ﬁg| Amend orders

* Login- click on Make changes-Change — and ensure all the steps to
complete are followed as mentioned earlier. You aren’t charged twice.

TESCO Search

5 ———— Search with a list of items >

Groceries v | My Favourites Recip Special Offers  Chri Delivery Saver

How we're responding to COVID-19

We've made some changes to help support our customers and colleagues. Find out
more

|
" Christmas

Fresh Food

Bakery

et Welcome back
L/ Food Cupboard Rakh’i. R
Drinks L ‘ !

| Baby 4 Your order is placed

Health & Beauty ¥ 23 Nov 2020: 08:00 - 12:00

| Home Make changes
Guide price: £ 50.92

Pets
Household
iy Home & Ents

Add products or make changes to this order until 23:46 on Sunday, 22 November 2020.

Inspiration & Events




Additional resources

https://www.tesco.com/groceries/en-GB/zone/how-to-do-online-shopping



https://www.tesco.com/groceries/en-GB/zone/how-to-do-online-shopping

Comparison

‘ I WAITROSE
& PARTNERS

TESCO

A L S L

Sainsburys

~

M&S

EST. 1884

Delivery is free if spend is more than £40
Slots open only one week in advance for delivery and 3 weeks for click and collect

Delivery charges are fixed at £4.50 for one hr slots and £3 for flexi saver slot. An
additional £4 charge is incurred if the value of the basket is less than £40

For click and collect a min £25 spend is needed otherwise a £4 charge is incurred
Slots open 3 weeks in advance for both delivery and click and collect

Delivery charges vary. Range from £0 to £4.50. To checkout min £25 value of the
basket

Click and collect is free of charge

Slots open 1 week in advance for delivery and 2 weeks for click and collects

Food delivery is via Ocado.
Delivery slots open 3 days in advance.

Food delivery min spend £40. Click and collect min spend £25
Delivery slots open every night and are open more than a month in advance.




Happy Shopping!



