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Conversations about later life around Rotherham 
Age UK Rotherham is an independent local charity, established to support older 
people in Rotherham. We are a trusted and well established, independent local 
organisation, who are specialists in providing activities and support alongside older 
people.   

Our EngAge Rotherham project grew from listening and responding to older voices 
and we are committed to supporting older people to take a leading role in developing 
our work. Developing in response to the challenges and opportunities of an ageing 
population as defined by older people themselves, we aim to engage with older 
people, enable them to be more active, better connected, to improve wellbeing, feel 
more valued, and counteract the impacts of loneliness & isolation and help 
Rotherham become more age friendly. We are particularly interested to explore with 
them root causes and finding solutions to these issues shaped around the needs in 
each area. 

CONTENTS 

1. Conversations About Our Needs In Later Life 

2. What We Did 

3. What Are Older People Saying Matters Most To Them? 

4. A Society In Which Everyone Loves Later Life In Rotherham 

5. What People Said About:  
Feeling Safe, Getting About, An Age Friendly Borough, 
Information & Digital Inclusion, Social Connections, Eh 
Economy, Being Heard 

6. What Do You Love Most About Living Here? 

7. What Could Be Improved About Living Here? 

8. What Activity Makes You Feel Happy? Can You Do It Locally? 

9. If Money Were No Object, What Would Make This A Great 
Place To Grow Older? 

10. Focus on Dementia 

11. We Can Be Part Of The Solution 

 



P

C

D
l

W

T
a
O
h
r
m
a
o

W
c
w
w
m
f

People in 

Conver

During 20
ater life w

We made 

The aim o
are more 
Officer wo
high % old
recognise
most isola
about wha
opportunit

We engag
conversat
what we c
would enc
most to th
from centr

the Lead 

rsation

18 and ea
where they

1,755 c

of this was
isolated in

orked from
der people
d that tho

ated and a
at later life
ties.   

ged people
ions abou

can do to a
courage o
em in me
ral Rother

2019 

ns abou

arly 2019 
y live.  

contacts w

s to conne
n outlying 

m local com
e, to targe
se that we

at risk of b
e is like in 

e as indiv
ut later life
address th
lder peop
eting the 
rham we t

 

ut our 

we went o

with older 

ect with mo
areas bey

mmunity h
et areas m
e are able

being lone
their expe

iduals and
e; to think 
hese at th
le to focus
challenge
argeted a

needs 

out to spe

people; 5

ore peopl
yond cent
hubs to en

most affect
e to reach 
ely, howev
erience an

d in small 
about the

he earliest
s and take

es of later 
areas in ou

   

in late

eak with pe

50 Quest

e in new l
tral Rothe
ngage olde
ted by lon
in this wa

ver they w
nd help to

gathering
e issues th
t opportun
e action a
life. In ord

utlying pa

                     

er life 

eople abo

ionnaires;

ocations w
rham. Ou
er people 
eliness an

ay are not
ill be able

o identify b

gs in comm
hey face in
nity. So the
bout the t
der to reac
rts of the 

                      

out experie

; 12 Wor

where old
ur Develop
 living in a
nd isolatio
t necessar
e to share 
both challe

munity se
n their live
ese conve
things tha
ch people
borough. 

 3 | P a g e

ences of 

kshops 

der people
pment 
areas with
on. We 
rily those 
insights 
enges and

ttings for 
es and 
ersations 
t matter 

e away 

e  

e 

h 

d 

 



P

1

2

W

I
t

(

(

(

People in 

1. Over 1
Hoobe
showed
48% st
very hi
the nei
and lib
Rother
conver
Swinto
of the D

2. Over 2
Dinning
structu
There a
Woods
popula
82% of
loneline
social a

What w

t was imp
this end w

(A) One to

(B) Detaile
experi
hope t

(C) A simp
later li
most i

the Lead 

1000 peo
r have hig
d that 91%
tated that 
gh risk of 
ghbourho
raries in S
rham targe
rsations w
on and Wa
Dearne Va

7,000 peo
gton, Swa
red conve
are notab

setts, Wale
ation are o
f older peo
ess ‘most
activities a

we did 

portant to 
we created

o one and

ed individ
iences of 
to underst

ple questi
ife prioritie
importanc

2019 

ople over 6
gh % olde
% are affe
there are
lonelines

oods most
Swinton a
eting peop

with people
ath. We al
alley such

ople over 
allownest, 
ersations a
ly high pe
es, Holde

over 65. A
ople in thi
t of the tim
available f

have a ra
d tools tha

d group co

   

ual quest
later life a
tand what

on to dete
es reporte
ce to older

 

65 live in N
r resident

ected by lo
insufficie

s (Age UK
t likely to b
nd Wath t
ple most a
e who live
so met pe

h as Mexb

65 live in 
Kiveton P
and utilisi

ercentages
rness, Sit
n earlier p
s part of t

me’ or ‘som
for lonely 

nge of wa
at enabled

onversatio

ionnaires
and issues
t we can/c

ermine the
ed by Roth
r people.

North Rot
ts eg Hoob
oneliness,
ent social a
K Risk of L
be affecte
to reach o
affected b
 in Wentw

eople who
borough a

South Ro
Park, Hart
ng our Co
s of older 
twell and H
piece of w
the boroug
metimes’. 
or isolate

ays of liste
d a variety

ons based

   

also aski
s affecting
can’t acce

e relative 
herham O

   

therham. W
ber (over 
 48% bein
activities a
Lonelines

ed). We wo
out to invo
y loneline

worth & Ha
o use thes
nd Goldth

otherham. 
thill, Todw
ommunity 
people in

Hellaby w
work aroun
gh said th
Only 23%

ed older pe

ening to pe
y of approa

 on 4 key 

ng more d
g people in
ess in our 

importanc
lder Peop

                     

Wards in r
28%). Ou
ng lonely m
available. 
s Data en
orked from
lve reside

ess and iso
arley, Raw
e hubs bu

horpe. 

We work
wick gathe

Connecto
ncluding pa
where over
nd Lonelin
hey were a
% felt there
eople. 

eople talk
aches:  

questions

   

detailed qu
n our age
communit

ce to olde
ple’s Forum

                      

rural area
ur own res
most of th
Many fac

nables us 
m commu
ents acros
olation. W
wmarsh, R
ut live in o

ked throug
ering data 
or in this a
arts of An
r 28% of t
ness ident
affected b
e are suffi

k about lat

s 

uestions a
ing societ
ty to live a

r people o
m as the a

 4 | P a g e

as such as
search 
he time. 
ce high or 
to identify
nity hubs 

ss North 
We had 
Ravenfield
other parts

gh hubs in
through 

area. 
nston & 
he 
ified that 
y 
cient 

ter life. To

 

about 
ty. We 
a good life

of the 5 
areas of 

e  

s 

y 

d, 
s 

 

o 

e.   



P

(

W

R
f
a
c
i
d
t

People in 

(D) Specia
needs
around

- Pe
- Tra
- Va

Pa
- Ye
- Ro
- RM
- Ins

RO
- Ag
- Va

Me
Ce
and

What a

Rotherham
for older p
asked peo
clear view
ndepende
determine
to say wha

the Lead 

alist later 
s of specif
d particula

ople with 
ansport Fo
rious olde
rk, Todwic
meni and 

otherham O
MBC Com
spiring The
OPF) See 
e UK Roth
rious venu

ethodist C
entre, St L
d others 

are olde

m Older P
people in R
ople to thin

w was that 
ent: to ma
e what is r
at matters

2019 

life works
fic demogr
ar themes

dementia
ocus (with
er people’s
ck, Harthi
Kashmir 

Older Peo
munity Re
e Next Ge
Appendix
herham V
ues: Silve
hurch, Sw
eonard’s 

er peop

People’s F
Rotherham
nk about t
wellbeing

aintain the
ight for th

s most to t

 

shops arou
raphic gro
s and with

a and their
h Rotherha
s activity g
ll, Thorpe
Elders (w

ople’s Foru
eference G
eneration T
x 5 
Volunteers
erwood Mi
winton, Mo
Dinningto

ple say

orum has
m. During 
the relativ
g in later li
ir right an
em, to ha
them. 

und soluti
oups. The
h particula

r carers (w
am Older 
groups (B

e Hesley)
with REMA

um (ROP
Group  
Toolkit (w

s,  
ners’ Wel

ontgomery
on, Librarie

ying m

s reported 
 our Peop

ve importa
ife is unde
d capacity

ave choice

   

ons to spe
se include
r groups

with the Al
People’s 

Brinsworth

A) 
F) membe

with Strong

lfare, Craf
y Hall Wat
es in Swin

atters 

over man
ple in the L
ance to the
erpinned b
y to make

e and cont

                     

ecific eme
e worksho

lzheimer’s
Forum - R
, Swinton

ers  

ger Togeth

fty Café at
th, Dinnin
nton, Dinn

most t

ny years th
Lead conv
em of thes
by people
e their own
trol over th

                      

erging issu
ops and m

s Society)
ROPF)  
, Maltby, K

her Partne

t St John’
gton Reso

nington an

to them

he 5 key p
versations
se 5 areas

e’s ability t
n decision
heir own l

 5 | P a g e

ues or 
meetings 

 See  

Kiveton 

ership and

s 
ource 

nd Wath ..

m? 

priorities 
s we 
s. The 
to be 
ns and 
ives and 

 

e  

d 

. 



P

O

C
l
p
f
n
p

O
‘
l
u
t

 

 

People in 

Our Ne

Conversat
ots of dat
particularl
from peop
north. I ha
particular 

Our thinkin
Hierarchy
ater life a
understoo
those nee

the Lead 

eeds in

tions with 
a about w
y sought o

ple in the m
ave summ
areas and

ng  is bas
y of Needs
nd many 

od in this w
eds and fo

2019 

n Later 

older peo
what peop
out a rang
more isola

marised the
d commun

sed on Ab
s’ gives us
of the thin
way. If our
cus on the

 

 

Life 

ople by En
le are say
ge of view
ated and r
e emergin
nities of in

raham Ma
s a way of
ngs older p
r most bas
e unmet n

ngAge Ro
ying about
ws in differ
rural areas
ng issues i
nterest. 

aslow’s we
f understa
people ha
sic needs 
needs bef

   

otherham d
t later live
rent parts 
s in the so
in a series

ell known 
anding the
ave been s

are not m
fore we mo

                     

during 201
s in Rothe
of the bor
outh and t
s of docum

theory ab
e motivatio
saying to 

met, we ar
ove to the

                      

18 have g
erham. W
rough incl
the Dearn
ments foc

bout a hum
ons of peo
us can be

re motivat
e next set 

 6 | P a g e

gathered 
We have 

uding 
ne in the 
using on 

man 
ople in 
e 
ed to fill 
of needs.

e  

.  



People in the Lead 2019 

                                                  7 | P a g e  

During our conversations we also looked at what each of these areas might 
mean in the lives of the people we spoke with.  

A society in which everyone loves later life in Rotherham 

BE SAFER 
BE LESS 
LONELY 

BE 
INDEPENDENT 

BE HEALTHY 
STAY 

CONNECTED 

Feeling safe 
and secure in 

my home 

Feeling safe at 
night 

Living in a 
community that 
is perceived as 

safe 

Being able to 
keep myself 
safe at home 
and when I’m 
out and about 

Knowing where 
to get help if I 
feel unsafe 

Neighbours 
looking out for 

each other 

Housing that is 
appropriate in 

later life 

Opportunities 
and support to 
acknowledge 

when I am 
lonely and help 
to address this 

Loneliness is 
invisible and 

carries a stigma 
for many 

A shared sense 
of pride at being 

part of a 
community/ 
place even 

though things 
change around 

us. 

Neighbours 
looking out for 

each other 

The importance 
of family 

relationships, 
dispersed 

families and 
living alone for 
the first time in 

later life 

Positive 
relationships 

between older 
people and 

younger people 

To be able to do 
things for 

myself and 
make my own 

decisions 

To have a 
sense of 

purpose in life, 
a reason for 

living 

To be able to 
plan and control 

my life with 
access to 

information, 
advice and 

advocacy that I 
may need 

To be able to 
live in my home 
for as long as I 

choose 

Transport links, 
roads, 

pavements 

Help with 
transitions and 

end of life 
planning 

To be able to 
have fun 

throughout my 
life 

To have enough 
appropriate 

food to eat and 
stay healthy 

Access to high 
quality health 
services and 

support where I 
live 

Physical, 
mental, 

emotional and 
social wellbeing  

are important 

The physical 
environment 

affects personal 
health too 

Being able to 
keep myself 
healthy with 

support when I 
need it 

Responding to 
physical and 

mental 
challenges such 
as falls in later 

life 

Having an 
active brain 

Have a range of 
relationships I 
call my own 
with family, 
friends and 
neighbours 

To maintain 
existing 

connections or 
make new ones 

when things 
change 

Use appropriate 
technology to 
help stay in 

touch 

Having 
physically age 
friendly spaces 

in my 
community 

Access to 
community/retai

l and cultural 
spaces – and 
seats to sit on 

when I get there

People want 
their community 
to have a heart 

– amenities, 
shops, facilities 

within easy 
reach 
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FEELING SAFE 

80% of people I spoke with said “I feel safe, secure and comfortable at home 
and in my community" but a significant minority reported feeling unsafe too. 

 Dementia Trailblazers reported feeling 
less safe and said it would be nice to see 
more PCSO’s and Police Officers out and 
about in the community. 

 “I worry that criminals will get to know 
where I live and target me at home - my 
family worry about this too.” 

 “Where I live used to be a lovely place I 
think it has a bad name now.” 

 “Trust is required when you are dealing 
with financial matters and feeling respected. I am forced to rely on my daughter to 
deal with things for me – I can’t be independent.” 

 “But I won't go out at night” 
 “Reluctant to go out alone, particularly at night. Feel anxious in some areas. I worry 

about young people and drugs” 

The last three Rotherham polling surveys asked two questions about feelings of 
personal safety, which also feature in the LGA’s (Local Government Association) 
national polling survey. Eighty three per cent of respondents in Rotherham said they 
felt ‘very safe’ or ‘fairly safe’ during the day when outside in their local area, and 61 
per cent reported the same feelings of safety after dark. Both results are much lower 
than the proportions observed nationally. 

GETTING ABOUT 

People living around Rotherham feel that it is well located in proximity to 
services and transport link as long as they are able to drive. 

 “Transport is a problem if you haven’t got 
a car – even short journeys because I 
need to avoid walking up hills and 
crossing busy roads.” 

 “People express concerns about public 
transport in particular with routine 
journeys becoming difficult with a lack of 
services in rural areas.” 

 “The loss of a hearing clinic in Harthill led 
to significant difficulties for older people 
who needed to use the bus service.” 

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

14% 66% 4% 16% 0%

“I feel safe, secure and comfortable at home and in my 

community"

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

8 33 2 3 3

16% 67% 4% 6% 6%

“I am able to get out and about and participate in my 

community”
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 “The state of our roads needs a lot of work making them more safe especially pot 
holes.” 

 “I get out most days but not everyone in  the village can” 
 “I am mobile and drive. This is not true for everyone.” 

Conversations at Rotherham Older People’s Forum about this focused on:  

(A) The availability of priority seating for older people on the buses. There were a 
range of experiences shared about good and bad examples of this and comments 
about how bus drivers respond when issues arise. Some people recognised that 
they are in a difficult situation but are usually doing their best. Although many 
have also had experiences of drivers stopping too far from the kerb, not lowering 
the step, moving off before they are seated.  

(B) Appropriate shelter and seating at more bus stops;  
(C) Better communications about changes in routes and times.  
(D) The lack of services in some areas, particularly routes linking with key health 

services around the borough. 

AN AGE FRIENDLY BOROUGH 

Conversations highlighted some ways in which Rotherham could be more age 
friendly. 

Please support our   
‘Standing Up For Sitting Down’ 

Campaign – targeting specific retail 
areas and raising awareness of the 
barriers and loneliness created by a 

lack of suitable seating. 

 Only 50% say  “I feel valued, respected 
and included in my community”  

 29% say its is difficult  to find opportunities for creative & cultural activities such as 
cinema, theatre, art, dancing, singing etc 

 Free Parking in the Town Centre 
 Incentives for local shops in Town Centre and in neighbourhood shopping centres 
 Self defence classes for older people, women and other vulnerable people 
 More visible policing 
 Bus routes where pensioners actually live, planned so we need a walk up hill. 
 Get communities working together better. Use community centres, libraries to bring 

people together – all generations 
 Can we make the markets in town safer for older people – for all people – stop 

people riding bikes/scooters through pedestrian areas. 

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

6% 44% 34% 16% 0%

“I feel valued, respected and included in my community” 
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INFORMATION & DIGITAL INCLUSION 

Many older people feel angry when they 
feel forced online – some can’t, some 
won’t – this means they sometimes miss 
the best deals. 

Staying safe online is a big 
concern and most older people 

are unhappy or unwilling to shop 
or bank online 

 Only 41% of older people we spoke with 
agree or strongly agree that “I feel comfortable with digital technology such as 
computers, smartphones or tablets, and can find the things I need online or 
elsewhere in my community, as more people communicate via the internet.” 

 We need 1-1 contact; preferably face to face but if it’s on the phone it should be 
from someone with the appropriate knowledge, skills and empathy to connect with 
older people. 

 The telephone can be difficult for older people too. In fact I feel like I have lost my 
confidence in dealing with things. 

 Post offices and banks are closing and this is forcing us either to queue and get 
poor service or go online – which I don’t want to do even though I can do some 
basic things online like emails and Facebook. 

SOCIAL CONNECTIONS 

Most of the people we spoke with are those who have maintained some social 
connections but many fear losing their connections with infirmity or difficulties 
getting out. 

 Older people are keen to stay socially 
active as possible for as long as possible 
with many citing their local community 
hub or activity group as a key lifeline. 

 0% of people worried that they do not 
have sufficient support from family, 
friends and community. 

 40% are not able to be as active as they 
would like to be  

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

8 12 4 13 13

16% 24% 8% 26% 26%

“I feel comfortable with digital technology such as 

computers, smartphones or tablets, and can find the 

things I need online or elsewhere in my community, as 

more people communicate via the internet.” 

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

2 22 3 20 1

4% 46% 6% 42% 2%

“I feel I am able to be as active as I would like to be” 
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Whilst a high proportion of older people say they feel well connected 
there are a significant minority who feel less secure 

 Barriers were identified that leave people feeling isolated including, loss of health, 
poor transport links, a lack of support to travel, loss of confidence following ill 
health or a fall.  

 Caring for my husband makes being involved more difficult as we no longer have 
transport 

 I have very few people to ask for help. They are mostly disabled like me. 

INFORMATION 

People often talked about the difficulties of knowing what’s going on  

 People highlighted the importance of informal social networks and the local 
voluntary & community sector and churches 

 It is often difficult to know what is going on 
 Networks and word of mouth are the best way to find out what’s going on 
 Reaching people who are not on the radar is a priority for many agencies 

concerned about welfare and wellbeing of residents. 
 Approaches such as the Great Door Knock can help people to have information 

and the opportunity to connect. 

THE ECONOMY 

Over 50s in Rotherham are more likely to 
be economically inactive, with potential 
impacts on pensioner poverty in years to 
come 

 30% of older people are concerned that 
they wont have enough money to get by 
in later life 

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

7 29 3 10 1

14% 58% 6% 20% 2%

“I feel I have enough support from my family or friends 

and my community”

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

13 24 2 11 0

26% 48% 4% 22% 0%

“I feel I have things to do, places to go, someone to 

connect with who cares about me most days”

Strongly Agree Agree Neither Disagree
Strongly 

Disagree

3 26 6 11 2

6% 54% 13% 23% 4%

“I feel I have enough money to get by as I grow older” 
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 Everything is moving to Parkgate and this is quite accessible but I liked going to 
the Town Centre where I felt proud of Rotherham and there were lots of choices 
for browsing. 

 The banks are really difficult to get to they keep closing. I guess it’s a sign of the 
times but services like this are becoming more remote from older people 

 In the past I got a job and worked at Queen’s Foundry, the Fire Brigade and the 
Army. I loved it all, it made a difference and my social life came along with it – 
friends, football teams, outings. Its good to remember these times. 

 I came here because of the pit and it has been a great place to be ever since. A 
nice area with friendly people – we used to have shops and banks too! 

 The local shops are closing because younger people shop differently than us. 
 A vegetable shop please – its no joke trying to get back up the hill from the Coop 

with a bag of shopping and my walker.  
 Many people talked about their volunteer roles or how they benefit from the 

volunteering of other older people 
 There’s not enough appropriate housing for older people 

BEING HEARD  

Only one third of older people feel they “have the opportunity to be involved in 
decisions which impact my life in our community” 

 “Getting our voices heard” identified by 
ROPF members meeting as a key 
frustration 

 Those we met often felt unheard but that 
they were aware of how to contact their 
Councillors or MP’s 

 A few people signed up to become part 
of Rotherham Older People’s Forum 

The things that I value in a great 
community: 

 Great neighbours, facilities for children, outdoor recreation areas, pubs, schools, 
a swimming pool. Feeling blessed by life and relationships. Good neighbours 
and friends are essential 

 I’ve lived here for 58 years and its not perfect but it is home and I love it.  The 
friendliness, love and care that people show each other when they have 
opportunity. 

 More housing suitable for older generation – 2 bedroom bungalows with parking 
space, storage for scooters, wet room 

 

Stongly Agree Agree Neither Disagree
Strongly 

Disagree

0 16 14 17 1

0% 33% 29% 35% 2%

"I feel I have the opportunity to be involved in decisions 

which impact my life in our community”
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Montgomery Hall and 
Wath Market Day 

The community – I used 
to help run Montgomery 
Hall, helped to save it 
and sustain it for this 
community.  

When I retired I wanted 
to put something back 
and got involved 
volunteering. 

Since my husband died 
I joined in with things 
locally at the chapel 
pensioners’ lunch club 
as a volunteer. 

Cortonwood Comeback 
is a great community 
hub which brings people 
together with lots of 
volunteering activities 
and trips out. 

I came here because of 
the pit and it has been a 
great place to be ever 
since. A nice area with 
friendly people – we 
used to have shops and 
banks too! 

Great neighbours help 
me to feel safe 

It’s a good size. I don’t 
feel too “hemmed in”. 
The town has a village 
feel, not too big and well 
located for shops and 
facilities and friendly 
people. 

There is plenty of green 
space around and we 
are very close to open 
country too.  

I live in Rawmarsh on a 
lovely little estate with 
good access to buses 
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People in the shops in 
Harthill greet me by 
name 

The train service is 
good (Kiveton Park). 
Buses less so 

I moved here when I 
was 19. Now if I go 
down the street there’s 
always someone who 
knows me. 

Harthill is a friendly 
place but less so these 

days because new 
people are moving in. 

Local shops in the 
Harthill village 

I have always lived in 
Harthill and everyone is 
friendly  

I was born here and 
know lots of people 

Harthill Tea Club 

Nice walks around the 
Ponds 

People speak to you 
and are very friendly 

It is clean and 
comfortable 

It is good socially 

I remember it from my 
youth. My Dad was born 
here 
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and where to get advice 
around these kinds of 
events. 

Help around transitions 
like retiring or losing 
your husband and 
planning ahead. 

BUILDING 
COMMUNITY 

We need more 
“community” 

A more responsive and 
listening council 

More activity groups for 
older people in Swinton 

A place (a centre) 
where older people can 
get more involved and 
find help. 

Walking groups and 
More cultural activities, 
concerts etc in Wath. 

The hardest part is 
being alone in the late 
afternoons 

ENVIRONMENT 

Environmental work that 
could be done by the 
community to get 
people caring about the 
area more – Kilnhurst 
area particularly 

Litter clearing and the 
environment – it feels 
like it is being left to 
residents. 

Cleaner public areas 
such as on public rights 
of way that nobody 
seems to look after any 
more.  

Less vandalism, Less 
litter and mess on the 
streets. Clearing up the 
litter. 

A lot of young people 
don’t care for us they 
just drop cans and 
rubbish. 

ECONOMY 

Having no bank here 
means having to travel 
to Mexborough. I’m not 
interested in online 
banking – I don’t trust it. 

More job opportunities 
for older people 

Wath used to be a 
thriving place, now the 
economy needs support 
and for people to realise 
that this is important. 

The withdrawal of banks 
and shops is penalising 
older people who find it 
harder to travel. 

The banks are really 
difficult to get to they 
keep closing. I guess 
it’s a sign of the times 
but services like this are 
becoming more remote 
from older people. 

The nearest bank is 
now in Mexborough so 
everybody goes there 
and then there is a long 
queue to see someone.  

Business rates are too 
high in the centre so 
traders are leaving. 

More local shops in the 
town centre (Wath). 
Existing traders 
struggling due to 
increasing dominance 
of supermarkets and 
now the banks are 
withdrawing too. 

FEELING SAFE 

More police visibly on 
patrol particularly in the 
evening. There is too 
much youth nuisance 
and drunkenness in the 
Town (Wath) 

.Can we make the 
markets in town safer 
for older people – for all 
people – stop people 
riding bikes/scooters 
through pedestrian 
areas. 

We are on the outskirts 
of Rotherham and it 
feels like we are not a 
priority. 

We need to encourage 
better sustainable 
lifestyles. A less 
throwaway society. 
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A better shopping 
centre in Dinnington, 
with proper shops. We 
need better clothes 
shops and a shoe shop. 
Charity shops are okay 
and I do use them for 
some things – they help 
me get by – but I also 
need to buy good 
quality new clothes. 

There are too many 
charity shops and they 
often make the place 
look untidy with things 
out on pavements. 

Decent shops and a 
post office 

Shops – mainly a post 
office 

Extra shops and public 
transport 

Shops: a post office, 
grocers, doctor chemist; 
Transport  

We want our Post Office 
back! 

We need more local 
shops – a bakery would 
be nice 

More cash machines 

We want our bank back! 
(Closed Nov 17) 

An old fashioned pub 
with a snug and a wood 
burner  

A local post office and a 
cash machine 

If we could get a local 
fish & chip shop back. 
We used to have 3 in 
the village  

We need more shops in 
Harthill 

DIGITAL 

I would prefer to 
manage my 
prescriptions on the 
telephone not online. 

We need to learn about 
using tablets for things 
like shopping and 
social. 
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Crafts of all sorts – 
painting, knitting, cross 
stitch,. I attend a craft 
group in Brampton. I 
would go locally if there 
was something on. 

Listening to music, 
especially country 
music concerts – Yes 

Mixing with my friends 
and going away with 
friends – Yes 

Volunteering at 
the early onset 

Dementia 
group (at 

Kimberworth) 

Seeing my family.  

Riding my bike – getting 
out into the country 

Being with family – we 
go off in my daughters 
caravan 

Gardening –Yes  

Helping others through 
my volunteering.  

Baking cakes. 

Knitting and crafts. 

Coming to Montgomery 
Hall and St James’ 
Friendship Group. 

Getting out and seeing 
people. 

Learning music 

Learning classical 
guitar. 

Modern sequence 
dancing (x6) 

Line dancing 
(Montgomery Hall + 
West Melton) 

Gardening 

Reading 

Playing on my tablet 

Walking in the country 
(x2) 

Knitting for charity (St 
John’s Methodist) 

Helping others 
through the 
church and 
volunteering 

Walking in Rosehill Park 

Line Dancing at 
Kilnhurst
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What we need is a bit of 
development work and 
help setting up more of 
these groups for older 
people. 

Gardening – yes 

Meeting people (at 
Village Hall) 

Walking (by the canal) 

Volunteering (Village 
Hall and local groups) 

Crafts (Community 
Centre) 

Reading (At home but 
the library is struggling) 

Finding a bargain 
(There is no value 

supermarket or charity 
shops or car boot sales) 

Art – there’s nothing in 
Harthill  

Keep fit – not in Harthill 

Gardening – at home 

Exercise – I go to the 
Drs Surgery in Kiveton 

Whist drives – nothing 
in Harthill 

Dancing – not very 
easily 

Amateur dramatics – 
yes in Harthill 

WI meetings – yes in 
Harthill  

Lunch clubs – yes at the 
Peregrine Centre 

Coming to Tea Day in 
Harthill 

Coffee morning – at the 
Methodist Church – but 
we need more people 

Trips out – yes with 
various clubs in Harthill 

Going to football – but I 
can’t get there now 

Going on holidays and 
day trips.  

A good social life with 
music – Yes but only 
limited now. Local pub 
only has music once a 
week now 
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Invest in the library to 
make it secure for the 
future 

A theatre! 

More public toilets (nice 
ones) 

Open more independent 
shops and a value 
supermarket 

More for teenagers to 
do in the village – 
improves life for us all 

Sports Centre and 
bowls 

Banks and Post Office 
in local villages 

More frequent buses 

More pride, keeping the 
streets free of litter 

More frequent buses 

More funding and 
support for local 
community groups and 
societies 

More accessible shops
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Trailblazers: Focus on Dementia 2018 

The Alzheimer’s Society in South Yorkshire provide support for a group of people 
coping with dementia as ‘experts by experience’.  

I attended 2 meetings in July and in August to hear their ideas and thoughts about 
later life and what they need in communities. On the second occasion I participated in 
a parallel discussion with their carers.  

I asked 4 questions and recorded the responses and conversations that took place. 
The responses are anonymised for my report. In making notes I have sought to 
record what was said and in editing for clarity attempted to stay faithful to the 
meaning expressed 

What do you love most about living here? 

TRAILBLAZERS 
 I have lived in several places in Rotherham including Maltby and Brinsworth and I 

like them all. 
 I like having a bungalow. 
 I remember having a great time going to the cinema 
 Seeing my family and friends. 
 The countryside is lovely 
 There are good groups but I think funding is a worry 

DEMENTIA CARERS GROUP 
 This used to be a great place to live 

What activity makes you feel happy? Can you do it locally? 

TRAILBLAZERS 
 Dog walking 
 Fishing – but I need someone to help me now 
 Snooker – I go to Castouts (?) at Brecks 
 Going out to the cafés  
 Men In Sheds (Kimberworth) 
 Hobbies – it would be good to have support to continue with them too 

What could be improved? 

TRAILBLAZERS 
 Transport – there aren’t many buses in rural areas. 
 More lawnmowers and street cleaners taking care of our community 
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 I am feeling less safe now. It would be good to see more police or PCSO’s on the 
beat. 

 I worry that criminals will get to know where I live and target me at home – my 
family worry about this too 

 Change is always difficult for me 

DEMENTIA CARERS GROUP 
 Where I live used to be a lovely place but I think it has a bad name now. The local 

shops are closing because younger people shop differently than us.  
 Kilnhurst Road used to have every shop under the sun but now has hardly 

anything of interest. 
 Post offices and banks are closing and this is forcing us either to queue and get 

poor service or go online – which I don’t want to do even though I can do some 
basic things online like emails and Facebook.  

 Trust is required when you are dealing with financial matters and feeling 
respected. I am forced to rely on my daughter to deal with things for me – I can’t 
be independent.  

 The telephone can be difficult fro older people too. In fact I feel like I have lost my 
confidence in dealing with things. 

 We need 1-1 contact, preferably face to face but if its on the phone it should be 
from someone with the appropriate knowledge, skills and empathy to connect with 
older people.  

 A member of my family has been working in a call centre in his 50’s and decided 
to leave because it felt like kindergarten, people didn’t respect callers and were 
trained to miss-sell products that are not appropriate. 

 Everything is moving to Parkgate and this is quite accessible but I liked going to 
the Town Centre where I felt proud of Rotherham and there were lots of choices 
for browsing. 

 Think about litter – why did this become a problem? I don’t drop litter, my children 
don’t do it. Parents don’t set standards any more. 

 Looking for reasons carers mentioned lots of other possible factors at play in 
causing current state of society:  
- drug use – put them all in prison;  
- it’s the government and the nanny state,  
- teachers can’t touch the children, it’s the schools.  
- There are no father figures – they have lots of children to different women and 

don’t help bring them up.  
- Youth work is just for the kids who are in trouble with the police or have 

dropped out. 
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If money was no object, what would make our community a great 
place to grow older? 

TRAILBLAZERS 
(1) The things that I value in a great community: Great neighbours, facilities for 

children, outdoor recreation areas, pubs, schools, a swimming pool. Feeling 
blessed by life and relationships. Good neighbours and friends are essential 

(2) The importance of caring for others: On a Friday I go to buy milk along the 
road. I also get something to eat for a blind neighbour. I do this every week.  

(3) Help for the downs as well as the ups: Other than that I don’t really do anything 
and I’m beginning to feel life’s not worth living any more. I retired 18 years ago at 
the age of 56 from a good job at the steelworks. 

(4) Caring about everyone and being generous: I’d give it to the young people – 
there’s not much for them to do. Invest in sport – buy sports fields. We used to be 
more proactive and get organised and set up societies and groups to get things 
done. Everyone needs help – if I care about others maybe they will notice when I 
need help too. 

(5) Finding purpose and sharing experiences: I never really thought about this 
before. In the past I got a job and worked at Queen’s Foundry, the Fire Brigade 
and the Army. I loved it all, it made a difference and my social life came along with 
it – friends, football teams, outings. Its good to remember these times. 

DEMENTIA CARERS GROUP 
 Free Parking in the Town Centre 
 Incentives for local shops in Town Centre and in neighbourhood shopping centres 
 Self defence classes for older people, women and other vulnerable people 
 More visible policing 
 Have a dog, be less lonely 
 Get communities working together better. Use community centres, libraries to 

bring people together – all generations 
 Raise money together for a good cause 
 WE can support our neighbours 
 WE can be an example 

------------------------------------------- 

Thank you to the experts: Derek, Tom, Richard, Eric, Graham and Joan – for sharing 
your stories and feelings and knowledge. Thank you to those who care and support 
for them and who helped with these conversations. 
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