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Let’s change how we age
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Home Services Manager 

Job Title: Home Services Manager (12months fixed term contract) 
Responsible to: Senior Manager
Location: Salford/Community 
Hours:  28 hrs per week Monday-Friday 
Salary: £34,962 pa FTE pending pay award, plus pension contribution and cash health plan
Welcome 
Thank you for your interest in joining Age UK Salford & Trafford.

We are a local independent charity committed to improving later life for everyone in our communities. Whether through our dementia services, wellbeing activities, practical home support, or community engagement, we aim to empower older people to live full, independent, and dignified lives.

By joining us, you’ll become part of a dedicated team that believes ageing should be celebrated, not feared. Our staff and volunteers are passionate, professional and people-focused — together, we make ageing better for all.


Message from our CEO/Chair 

I’m proud to lead an organisation rooted in compassion, innovation, and community spirit. This is an exciting time to be part of our journey. Whether you're supporting frontline services, strengthening our infrastructure, shaping new programmes, or helping us build stronger partnerships, your contribution will have real impact. If you're driven by purpose and want to work in a team that values kindness, collaboration and inclusion, we warmly welcome your application.


Our History
Age UK Salford and Age UK Trafford recently joined together to better serve older people across both boroughs. With decades of combined experience, we’re rooted in our local communities and shaped by the voices and needs of those we support.

Our work is driven by a commitment to reduce inequality, improve wellbeing and connect older people to meaningful support. We deliver this through partnerships with health, care, and voluntary organisations across Greater Manchester.


Our Vision & Values
A community where everyone ages well with enjoyment, dignity, purpose, and connection. 

We value: 
· Compassion
· Respect
· Integrity
· Responsiveness
· Empowerment

Summary of Role 
We are searching for a committed and forward-thinking manager with previous experience in leadership to join our growing team and develop our shopping and cleaning service ensuring the delivery of a high quality safe and person centred approach for individuals living in the community. 
The postholder will oversee a team of Home Services Assistants providing effective supervision, recruitment, induction workforce planning and day to day operational leadership. They will ensure full compliance with health and safety safeguarding and organisation policies including completing and reviewing risk assessments to support safe working practices.
The manager will be responsible for planning staff rotas, monitoring service performance, writing reports and maintaining accurate records and documentation.  They will build positive relationships with customers, respond to enquiries and concerns and carry out home visits where required to assess needs and review service quality.
The role also includes promoting the service externally, including delivering presentations and representing the service at meetings and events.  The manager will proactively identify opportunities for service development, improvement and expansion, ensuring the service remains responsive, sustainable and aligned with the needs of those we support.




      Principle Duties and Responsibilities:  
1. Managing the day to day running of the shopping, cleaning and companionship service.

2. Manage staff rotas and ensure appropriate cover for planned and unplanned absences. 

3. Provide regular supervision, performance reviews and day to day support for staff.

4. Work with senior manager to develop and review policies and procedures.  

5. Maintain oversight of waiting list and service capacity. 

6. Identify area for improvement and implement service enhancements. 

7. Ensure and support staff to follow safe working practices, infection control guidelines and cleaning standards. 

8. Ensure staff adhere to organisational policies including lone working, safeguarding and confidentiality.

9. Resolve issues or complaints promptly and professionally in line with Age UK Salford and Trafford policies and procedures.

10. Monitor service quality through spot checks, customer feedback and service audits.

11. Build positive relationships with service users families, carers and partner agencies. 

12. Provide clear communication regarding service availability, changes and expectations. 

13. Identify opportunities to expand or improve the service. 

14. Assess risks within service users homes and ensure staff follow lone working guidelines and procedures.

15. Support the development of promotional materials, outreach and engagement strategies. 

16. Contribute to evaluation reports and service planning.

17. Work alongside the finance team to assist with budget planning and monitoring.

18. Build partnerships with local organisations to promote the service.

19. Recruit, train and develop staff to maintain high service standards. 

20. Regular inputting onto our Customer Relationship Management System and Field Service Application (app)

21. Promote a culture of dignity, respect and fairness across the service. 

22. Make sure support is delivered in a non-judgemental, inclusive way that recognises each persons background, culture, identity and individual needs.

Additional Responsibilities
1. Working collaboratively with all Age UK Salford and Trafford teams, external professionals to ensure joined-up support for local older people.

2. Facilitate team meetings and take an active role in management meetings and supervisions and take responsibility for learning and development.

3. Contribute to service development.

4. Provide regular feedback/updates and reports to senior managers.

5. Support organisational activity, including service promotion, outreach events, fundraising and other duties in line with the role and the mission of Age UK Salford and Trafford.  

	Criteria 
	Essential 
	Desirable 
	Assessment  

	Qualification in health & social care or equivalent 
	✓ 
	  
	Application form

	Degree or higher level in related discipline
	  
	√
	Application form

	
Experience of working in the statutory, voluntary or private health and/or social care sector
	√
	  
	Application and interview

	Experience of managing or supervising staff
	√
	  
	Application & interview

	Experience of managing rota’s, workload, planning and service allocation
	√
	 
 
	Application & interview 

	Experience co-ordinating community based support 
	√
	  
	Application & interview

	Excellent communication and relationship building skills
	√
	  
	Interview

	Experience in service development or growth
	
	  √
	Interview

	Strong knowledge of IT systems
	  √
	
	Application & interview

	Experience using CRM Systems to record, manage and track clients’ information accurately and securely
	
	√
	Application

	Strong problem solving and decision making skills
	√
	  
	 Application & Interview
 

	Commitment to equality diversity and inclusive service delivery
	√
	  
	Application 
 

	Empathetic with insight into ageing, social isolation and the needs of older people
	 √
	  
	Application & interview 

	Awareness of safeguarding policies and procedures
	√
	 
	Application & interview
 

	Experience of working with people living with dementia 
	√
	  
	Application & interview 
 

	Ability to work as part of a dynamic team
	√
	  
	 Application 

	Willingness to travel across Salford and Trafford occasionally beyond
	√
 
	  
	Application & interview

	Full UK driving license and access to a vehicle 
	√
	  
	Application 
 


 
The successful candidate must be willing to undertake an enhanced DBS as well as provide references. The DBS is covered by the organisation. 
 
Employee Benefits
We offer a supportive and inclusive working environment, including:

• Competitive pay and holiday entitlements  
• Contribution to a pension scheme  
• Access to medical insurance   
• Ongoing training and development opportunities  
• A strong team culture based on respect and inclusion

Our Services
We provide a wide range of services across Salford and Trafford, including:

• Dementia Support and Day Services  
• Information, Advice and Signposting 
• Community Engagement and Befriending  
• Health and Wellbeing Activities and support services 
• Support at Home (cleaning, shopping, companionship)  
• Falls Prevention and Physical Activity  
• Bereavement and Carers Support

We are constantly evolving our services to meet the diverse needs of older people in our communities.

Equality, Diversity and Inclusion statement
At Age UK Salford and Trafford, we are committed to building a diverse and inclusive workforce that reflects the communities we serve. We welcome applications from people of all backgrounds, identities and experiences.
We are proud to be an equal opportunities employer. We value the unique perspectives that each individual brings and we strive to create a working environment where everyone feels respected, supported and able to thrive.
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