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Kitchen Assistant 

Job Title: Kitchen Assistant 
Responsible to: Kitchen Co-Ordinator/ Senior Manager Day and Home Care 
Location: Humphrey Booth Day Centre Salford 
Hours: 20hrs per week Mon-Fri with occasional evening and weekends 
Salary: £13.45per hour £24,479 (FTE) plus, pension contribution and cash health plan

Welcome 
Thank you for your interest in joining Age UK Salford & Trafford.

We are a local independent charity committed to improving later life for everyone in our communities. Whether through our dementia services, wellbeing activities, practical home support, or community engagement, we aim to empower older people to live full, independent, and dignified lives.

By joining us, you’ll become part of a dedicated team that believes ageing should be celebrated, not feared. Our staff and volunteers are passionate, professional and people-focused — together, we make ageing better for all.


Message from our CEO/Chair 

I’m proud to lead an organisation rooted in compassion, innovation, and community spirit. This is an exciting time to be part of our journey. Whether you're supporting frontline services, strengthening our infrastructure, shaping new programmes, or helping us build stronger partnerships, your contribution will have real impact. If you're driven by purpose and want to work in a team that values kindness, collaboration and inclusion, we warmly welcome your application.


Our History
Age UK Salford and Age UK Trafford recently joined together to better serve older people across both boroughs. With decades of combined experience, we’re rooted in our local communities and shaped by the voices and needs of those we support.

Our work is driven by a commitment to reduce inequality, improve wellbeing and connect older people to meaningful support. We deliver this through partnerships with health, care, and voluntary organisations across Greater Manchester.

Our Vision & Values
A community where everyone ages well with enjoyment, dignity, purpose, and connection. 

We value: 
· Compassion
· Respect
· Integrity
· Responsiveness
· Empowerment


Summary of Role 
The Day Centre Kitchen Assistant supports the preparation and service of safe, nutritious and appetising meals for older people attending the day centre, many of whom are living with dementia. The role involves assisting with food preparation, serving meals, and maintaining high standards of cleanliness, food hygiene and health and safety. The postholder will support individual dietary needs, including modified textures and special diets, and help ensure mealtimes are calm, dignified and enjoyable. Working as part of a wider day centre team, the Kitchen Assistant plays an important role in promoting wellbeing, independence and positive social interaction for people accessing the service.


  	    Principle Duties and Responsibilities: 
· To assist with the preparation and serving of safe, nutritious and appealing meals and refreshments for older people attending the day centre, many of whom are living with dementia.
· To support individuals’ dietary needs, including special diets, cultural requirements and modified food textures, ensuring dignity, choice and wellbeing at mealtimes.
· Support the delivery of nutritionally appropriate meals by following agreed menus and guidance, and by reporting any concerns about individuals eating or hydration to the line manager. 
· To maintain high standards of cleanliness and hygiene within the kitchen and dining areas, in line with food safety legislation, infection control procedures and organisational policies.
· To follow agreed menus, portion guidance and food presentation standards, supporting calm, enjoyable and inclusive mealtime experiences.
· To assist with kitchen tasks including food preparation, washing up, waste disposal, stock rotation and cleaning schedules.
· To provide short‑term kitchen cover during periods of sickness or annual leave taken by the Kitchen Co‑ordinator, where trained and competent to do so, following agreed procedures and escalating any concerns to the appropriate manager. This responsibility does not include staff supervision or formal management duties.
· Maintain confidentiality and treat all people using the service with dignity and respect.
· To work positively as part of the wider day centre team, contributing to a supportive and person‑centred environment.
· To comply with all health and safety requirements, safeguarding procedures and organisational policies at all times.
· To undertake training as required for the role, including achieving a Level 3 Food Hygiene qualification if not already held.
· Safely operate kitchen equipment and report faults or maintenance issues promptly.
· Reliable and oganised, with the ability to manage multiple tasks and prioritise work appropriately 
· Support stock control, rotation of food items and correct storage of ingredients as per Environmental Health guidelines.
· Carry out other reasonable duties in line with the role.  








Person Specification
The following requirements will be assessed from a combination of information provided from the interview process and references: 

	· Criteria 
	Essential  
	Desirable  
	Assessment  

	· Experience of working within a paid or voluntary role in a kitchen role or similar environment

	✔️  
	  
	Application Form  

	· Ability to work to agreed standards, so that food is prepared and presented to meet expectations around taste, hygiene and nutrition.
	✔️  
	
	Application Form / Interview  

	· Good understanding of food hygiene, cleanliness and safe working practices
	✔️  
	  
	Application Form/  
Interview  

	· Willingness to work towards a Level 3 Food Hygiene qualification
	✔️  
	  
	Application Form / Interview  

	· Excellent verbal communication skills, with the ability to work effectively as part of a team and communicate appropriately with older people, including those living with dementia.
	✔️
	
	Application Form/ Interview  

	· Ability to follow procedures, instructions and established routines
	 ✔️ 
	 
  
	Application form/Interview  

	· A respectful, patient and person-centred approach
	✔️  
	  
	Application Form/Interview   

	· Physically able to carry out kitchen duties (with reasonable adjustments if required)
	 ✔️  
  
	 
	Application Form/Interview  
  

	· Ability to carry out a range of kitchen duties, including food preparation, basic cooking tasks, cleaning and washing up.
	✔️
	
	Application Form/ Interview  

	· Understanding of the need to keep kitchen and food storage areas clean, organised and well-ordered at all times. 
	✔️
	
	Application Form/ Interview  

	· Level 1 or 2 Food Hygiene qualification

	
	 ✔️ 
	Application Form/ Interview  

	· Experience of working in a day centre, care, community or support setting
	  
  
	  ✔️  

	Application Form/ Interview  

	· Experience of completing Safer Food Better Business / safer foods documentation
	  
 
	 ✔️  

	Application Form / Interview  
 

	· Experience of working with older people, people with dementia or people with additional needs

	 
	✔️ 
	Application Form/ Interview  

	· Experience of supporting menu planning in line with nutritional guidance

	
	 ✔️
	Application/ Interview  

	· Experience of supervising or supporting others in a kitchen environment

	
	  ✔️
	Application/ Interview  

	· Basic understanding of allergy awareness and IDDSI modified diets

	
	  ✔️
	Application Form / Interview  


 
The successful candidate must be willing to undertake an enhanced DBS as well as provide references. The DBS is covered by the organisation. 
 
Employee Benefits
We offer a supportive and inclusive working environment, including:

• Competitive pay and holiday entitlements  
• Contribution to a pension scheme  
• Access to medical insurance   
• Ongoing training and development opportunities  
• A strong team culture based on respect and inclusion

Our Services
We provide a wide range of services across Salford and Trafford, including:

• Dementia Support and Day Services  
• Information, Advice and Signposting 
• Community Engagement and Befriending  
• Health and Wellbeing Activities and support services 
• Support at Home (cleaning, shopping, companionship)  
• Falls Prevention and Physical Activity  
• Bereavement and Carers Support

We are constantly evolving our services to meet the diverse needs of older people in our communities.

Equality, Diversity and Inclusion statement
At Age UK Salford and Trafford, we are committed to building a diverse and inclusive workforce that reflects the communities we serve. We welcome applications from people of all backgrounds, identities and experiences.
We are proud to be an equal opportunities employer. We value the unique perspectives that each individual brings and we strive to create a working environment where everyone feels respected, supported and able to thrive.
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