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	Age UK Sheffield

Person specification 

Practical Assistant 
	


	Category
	Essential
	Desirable

	Commitment
	· to highest quality customer service to older people [AF, I, RP]
· to working as part of a team [AF,I]

· to a person-centred approach to service delivery [ AF, RP]

· to empower older people and enable independence [AF, I, RP]

· to customers full participation in group activities of their choice [AF,I]
	

	Previous

experience
	· of carrying out practical customer support to a high standard [AF, I]

· of managing your own time and working without close supervision [AF, I]

· problem-solving and taking initiative [AF, I, RP]
· of working within policies and procedures [AF, I]

· facilitating customer engagement [AF, GD, I, RP]
	· working with older people [AF, I]

· communicating and working with people with diverse needs such as those living with cognitive, sensory and physical impairment including memory loss/dementia. [AF, GD, I, RP]

	Skills, abilities and knowledge
	Ability to: 
· carry out a range of practical tasks [AF, I]

· relate well to older people and to understand their needs [AF, I,  RP]

· actively listen and hear [GD, RP]
· assess and identify customer needs and underlying causes [GD, RP]

· communicate with empathy, in response to diverse customers [GD, RP]
· challenge low aspirations, making and delivering realistic promises [GD, RP];
· inspire trust, confidence and commitment [I, RP]

· maintain clear and accurate written records [AF,]

· work flexibly [AF, I]

· work on own initiative and accept responsibility [AF, I,  RP]

· report to and liaise effectively with colleagues and customers [AF, I,  RP]

· physically handle small loads, e.g. carry shopping bags and move small items of furniture. [AF, I]

· and commitment to working within professional boundaries [AF, I]
· good numeracy and IT skills [AF, I]

· excellent interpersonal, verbal and written communication skills [AF, GD, I,  RP]
· knowledge of the barriers to independence commonly faced by older people [AF, GD, I, RP]
	· knowledge of services, resources and facilities available for older people [AF, I]

· basic understanding of risk assessment  [AF, RP, I]

	Education and Training
	· Willingness to participate in on-going learning/ training [AF, I]
	

	Transport
	· Full UK driving licence

· Access to, and use of, a motor vehicle during employment
· ability to travel across Sheffield [AF, I,] 

· comfortable in a rapidly changing work place [AF, I]
	


When you are filling in your application form please show clearly how your skills, knowledge and experience match with the list above. These skills, knowledge and experience can have been gained in either a paid or unpaid capacity.

AF
= Application form.

I
= Interview.

RP 
= Role Play

Recruitment process

1. Assessment of application form.
Shortlisted candidates
2. Assessment of observed group discussion 

3. Interview 
4. Role play with written exercise
Topic for group discussion:  

How will you ensure that the support you offer does not create dependency and is responsive to changing customer needs, aspirations and goals? 
