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	Age UK Sheffield

Person specification 

Community Development Worker


	Category
	Essential
	Desirable

	Commitment
	· to enabling people to have access to the services and facilities they need to live independently, with enough money [AF, I]

· to highest quality customer service to older people [AF, I]
· to working as part of a team [AF, I]

· to a person-centred approach to service delivery [AF]

· to empower older people and enable independence [AF, I]

	

	Previous

experience
	· of community development initiatives and/or working within local communities [AF, I]
· of working in or using community venues [AF, I]
· of community need from local venues (such as opening times and accessibility requirements) [AF, I]
· understanding of local voluntary groups and networks, preferably in Sheffield [AF, I]
· of managing your own time and working without close supervision 
                                                                                  [AF, I]

	· Experience of one or more community groups or venues operating in South-West Sheffield [AF, I]


Cont’d/2 →
	Category
	Essential
	Desirable

	Skills, abilities and knowledge
	Ability to: 
· Excellent communication and interpersonal skills [AF, I]
· Excellent literacy skills including digital literacy [AF, I]
· Excellent organisation and time management skills [AF, I]
· The ability to think creatively and problem-solve [AF, I]
· The ability to engage confidently with a wide range of community partners [AF, I]
· A can-do attitude and a proactive approach to tasks [AF, I]
· An understanding of community and social issues [AF, I]

· The ability to work using your own initiative and accept responsibility [AF, I]
	· An understanding of Council funding streams would be desirable

· Basic understanding of risk assessment in relation to community venues  [AF, I]

	Education and Training
	· Willingness to participate in on-going learning/ training [AF, I]
	

	Transport
	· Ability to travel across Sheffield, particularly between community venues in the south-west of the city [AF, I,] 

· comfortable in a rapidly changing work place [AF, I]
	· Full UK driving licence

· Access to, and use of, a motor vehicle during employment


When you are filling in your application form please show clearly how your skills, knowledge and experience match with the list above. These skills, knowledge and experience can have been gained in either a paid or unpaid capacity.

AF = Application form         I = Interview
Recruitment process

1. Assessment of application form.

Shortlisted candidates

2. Interview 
