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	Age UK Sheffield

Person specification (Ref: DAO)
Dementia Advice Officer 

	Category
	Essential
	Desirable

	Commitment
	· to the provision of a responsive, high quality dementia advice service 
· to a flexible, timely person-centred approach 
· to the highest standards of professional and corporate conduct, accountability and openness
	

	Customer focus and operational delivery
	· Experience of supporting people living with dementia 
· Knowledge and experience of the issues commonly faced by people living with dementia and their families

· Knowledge of best practice in dementia service provision

· Knowledge of resources, facilities and services available to support people living with dementia and their families 

· Knowledge and understanding of barriers to independence commonly faced by older people 
· Skills in assessing need and providing advice and guidance
· Excellent telephone manner 

Ability to:

· deliver excellent customer service  

· problem-solve, research solutions, advocate, and advise 
· challenge low aspirations 
· gain the trust and confidence of professionals.
· co-produce service delivery and development 
 
	Minimum of two years experience of working in a voluntary sector or health and social care agency 

Travel throughout Sheffield 
Knowledge of dementia provision within Sheffield 

Experience of providing information and advice

Understanding and application of dementia related research, for example Senses Framework, Butterfly Approach, Contented dementia  

Experience of:

· risk assessment and risk management  

· working with partner agencies/organisations


	Category
	Essential
	Desirable

	Leadership, people and resource management
	· flexible and adaptable ‘can-do’ approach 
Ability to:

· work to tight timescales and manage conflicting priorities 
· inspire trust, confidence and commitment 
· engage and influence a wide range of key players 
	· experience of implementing new services or projects 
· experience of working with people from minority groups 
· work outside normal office hours if required 



	Team working
	Commitment to:
· deliver the objectives of Age UK Sheffield 
· implement Age UK Sheffield policies and procedures 
Ability to:
· work on own initiative, accept responsibility and report on performance 
· fully participate in team working 
· step back, reflect and learn from experience
	

	Systems and Information management
	· experience of working within GDPR policies 

· Good understanding of information sharing between organisations 

· excellent computer literacy 
· ability to maintain accurate records 
· ability to monitor and report on outcomes 
· ability to analyse and use outcome information 
	

	Contributing to a learning organisation
	Commitment to:

· ongoing learning, both personally and at an organisational level 
· comfortable in a constantly evolving, innovative, task-centred world
· sharing dementia best practice at an organisational level 
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