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Information and Advice Officer
 £19,235 + pension 36.25 hours per week


Ref IAO918
Fixed term contract until June 2019 initially, could be extended subject to continued funding 
Age UK Sheffield is looking for an Information and Advice Officer to deliver Age UK Sheffield’s Information and Advice Service. We have secured additional funding to provide vital benefit checks and information and advice to reduce fuel poverty this winter. This is an exciting opportunity to work for one of the leading charities working with and for older people.

Age UK Sheffield is a dynamic, fast-developing organisation. We work with over 3,000 older people each year; employ over 40 staff and benefit from the contribution made by volunteers and student social workers in training. We are ambitious, driven by a desire to help more older people live independent and fulfilling lives.
Our information and advice service meets the Age UK Information and Advice Quality Programme and the Advice Quality Standard, the main enquiry areas are benefits and finance, utilities, housing, consumer and social care. Customers contact us by phone and email and face to face. If you have the drive, enthusiasm and a creative “can do” approach and enjoy a challenge this position might be for you
The successful candidate will enjoy taking responsibility,will be a highly organised, people person, driven by high standards and ambition to make a difference. You will have excellent communication skills, experience of delivering information and advice (paid or as a volunteer) and an understanding of the information and advice needs of older people.
The post is full time (Monday to Friday). 
Closing date for applications:
9am on the 15th October 2018 
Interviews:
short-listed candidates will be interviewed on Monday the 22nd of October 
For an application pack please e-mail recruitment@ageuksheffield.org.uk.  

Age UK Sheffield is committed to equal opportunities and welcomes applications from all sections of the community.

[image: image1.png]