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Job description

Post Sales and Trading Manager (30 hours per week)
Accountable to Chief Executive

Responsible for Insurance Arrangers

Employing Authority Age UK Sheffield/Age UK Sheffield Enterprises
Salary £To be negotiated + pension/A/L

Office base Fire Service HQ, 197 Eyre Street, Sheffield

Purpose of role

To maximise the sales of trading products and our charitable services to older
people in Sheffield through effective marketing and the leadership of an efficient,
customer-focused insurance service.

Responsibilities

1. Promoting, marketing and selling products and services to generate unrestricted
income for Age UK Sheffield and its charitable services.

2. ldentifying target markets for our paid-for charitable services for older people, and
our insurance services, and maximising sales to potential customers.

3. Working with our service delivery team to maximise the sales of our paid-for services
in the home and dementia services.

4. Ensuring these services (and supporting administration), comply fully with the
Financial Conduct Authority’s regulatory requirements and those of the Age UK
Enterprises Trading Alliance.

5. Leading, developing and managing a team of staff to provide efficient, customer-
focussed insurance and related services.

6. Supervising and motivating staff and ensuring they comply with FCA regulations and
those of the Age UK Enterprises Trading Alliance.

7. Managing and developing Enterprises sales, setting and achieving stretching targets
for the sale of insurance, funeral plans and other products.

8. Ensuring availability of the service and staff to maximise telephone sales.

9. Developing new sales through presentations, exhibitions and other low cost
marketing opportunities.

10. Generally promoting Age UK Sheffield and its services around the city.

11. Supporting the Chief Executive with the development of other trading initiatives, such
as retail shops and an owned facility in which to deliver services.

12. Supporting the development of other new trading activities as agreed with the Chief
Executive.

13. Reporting on trading activities to the Age UK Sheffield Enterprises Board.

14. Liaising with staff at Age UK Enterprises as required.

15. Ensuring personal development needs of the Enterprises team are met.
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16. Ensuring the team operates within Age UK Sheffield values and policies, and
contributing the development of these policies where appropriate.
17. Any other appropriate duties commensurate with the role, as required.
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