
 

 Age UK Sheffield 
 

Person specification  
 

Sales and Trading Manager  

 
 

Category Essential Desirable 

Commitment  to providing, and motivating a team to provide, the highest quality 
customer service for older people [AF, P, I] 

 to setting and achieving stretching targets to maximising income 
available for charitable services [AF, I] 

 to seek to continuously improve within your work to maximise ongoing 
performance [AF, I] 

 

Previous 
experience 

 of holding supervisory responsibility in a service regulated by the 
Financial Conduct Authority [AF] 

 of successfully managing staff to achieve strong performance in a 
sales-related environment [AF, I] 

 of working with older people and understanding their needs [AF, I] 

 of identifying target audiences and effectively selling and marketing to 
them [AF, P, I] 

 of managing your own time and working without close supervision [AF, 
I] 

 of working within policies and procedures [AF, I] 

 of holding supervisory 
responsibility within an Age UK 
Enterprises Trading Alliance 
Member [AF] 

Skills, abilities 
and 
knowledge 

Ability to:  

 demonstrate strong leadership skills to motivate team members to 
achieve shared goals [AF, I] 

 demonstrate excellent inter-personal skills to work co-operatively with 
colleagues from other teams to achieve shared goals [AF, I] 

 understand and respond the local environment and opportunities, to 
develop your work programme [AF, P, I] 

 be enthusiastic to respond to new opportunities as they arise [I] 

 be flexible in your approach and be adaptable to changing 
circumstances [AF, I] 

 provide high quality written 
reports for Board meetings [AF]  



 take responsibility for making things happen and solving problems to 
get the job done [AF, I] 

Education and 
Training 

 Skilled at delivering presentations and responding to questions in a 
group environment [P] 

 Good basic standard of spoken and written English [AF, I] 

 Commitment to ongoing learning and development [AF] 

 

Transport  Full UK driving licence 

 Ability to travel throughout the Sheffield area [P] 

 

 

When you are filling in your application form please show clearly how your skills, knowledge and experience match with the list 
above. These skills, knowledge and experience can have been gained in either a paid or unpaid capacity. 
 

AF = Application form. 
P = Presentation 
I = Interview. 
 

Recruitment process 
1. Assessment of application form – to be submitted by 9am on Monday 19th March 
 

Shortlisted candidates 
2. Presentation and interview – to take place on Thursday 26th March. 
 

  


