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st Land’s End to John O’Groats
Dean and Emma’s epic journey
raised funds to support older people
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Introduction

When we wrote this report last year, it was with the
expectation that within a reasonable frame of time
the pandemic would be over. Of course, we know
now that the pandemic has continued and, more
importantly, that it will continue to Impact on older
people for many years to come.

As the year progressed, we endeavoured to bring as many

of our activities back to some kind of normality. However,

successive lockdowns meant we had a stop-start approach
to some services throughout the year.

Stoff and volunteers demonstrated enormous commitment
and creativity in trying to provide services, especially to
aleviate loneliness. From a volunteer sitting in their car
outside someone's house so they could see each other
while they talked on the phone, to outdoor walks, garden
yisits and meetings where we could do so safely. We also
continued to provide monthly themed activity packs to
those who were isolated at home and constant telephone
befriending support.

Our Information and advice and Help at Home services
continued with business as usual throughout the pandemic,
andwere extremely busy. We also setup and ran avery
successiul Winter Support service with Shropshire Council
and our partner organisations, to help those in extra need
over the winter months.

We arevery concerned about theimpact of COVID-19 on
the lives of older people. Emerging evidence suggests that
It has exacerbated a number of problems, including loss of
confidence, reduced mobility, digital exclusion, poverty and
hardship, cold homes and reduced access to services and
transport. Many older people have contacted us to express
frustration at being unable to access GP services, dentists
and adult social care.




As aresult, the demand for our
senvices is increasing steadily and we
are working hard to ensure we
continue to support those who need
us most. We are also experiencing
increases in the levels of complexity
of need of those who are contacting
us and many more people with
some level of mental health needs,
not something our staff and
volunteers have been experienced in
dedling with in the past.

The pandemic also starkly
highlighted some of the health
inequalities that older people face,
especialy those who are less well
off, in poor housing, or from minority
communities. As our services return
we want to focus some of our time
on outreach work to engage with the
increasingly diverse communities of
our county, to make sure we
understand their needs and can
support them.

The pandemic not only affected our
services but our ability to fundraise
to pay for those much needed
services. Itwas not possible to run
the usual fundraising activities but
despite this the income generation
team were very creative in their
online fundraising and our shopin
Wellington continues to do very well.
In addition, people still took on the
Platinum Challenge and raised funds
forusincluding an epic Land’s End to
John @*Groats bike ride, which raised

over £13,000, and many grant
funders have continued to be very
supportive, for which we are
enormously grateful.

We have continued to develop our
partnership working with o number
of organisations across the voluntary
sector and with our colleagues in
both local authorities and health,
Those strong partnerships enable us
to lobby hard ond to seek to
influence how services are developed
and delivered to older people. 1In this
yedr, we joined the newly formed
Food Poverty Alliance to raise
awareness of food poverty in older
people.

One issue we have campaigned on
strongly is the digital exclusion of
older people. With so many senvices,
from banking to Blue Badges going
onling, this is becoming a real access
issue for older people. We have
invested some of our reserves to
implerment a new Digital Inclusion
project to help older people get
onling, but this issue is complex and
not just about access to computers.
We are continuing to lobby and
challenge on this issue to ensure no
older person is digitally excluded.

As we look towards the coming year,
we now face the new challenge of
the costs of living crsis and the
impact this is already starting to
have on older people.



Many are deeply concerned about
rsing fuel costs and how they will
heat their homes this winter and
sorme people have already indicated
they will eat less, and stop doing
other activities to save money. Our
Benefits team is struggling to meet
the need and we are lobbying hard
nationally and locally to ensure that
government puts resources and
support in ploce to help older people
through this crisis.

Although conversation continues
with the national Age UK charity
about our future working
arrangements and brand partnership
agreement, this work hos been put
on hold by Age UK but will
recommence in 2022/23.

After 20 plus years at Mardol
Gardens in Shrewsbury, we are now
preparing for an office mowve to our
new home at 4 Bellstone in the
town, which will take place in July.
This will give us fantastic bright new
offices in an excellent location with
disabled parking just across the road,
s0 we anticipate seeing many maore
people there.

As always, we end this report by
saying thank you to all our
volunteers and staff who have
continued to work with such passion
and commitrment through this long
hard pandemic and now into the
cost of living crisis. At times, it can

seem very daunting, but we know
that everyone has their eyes on the
one goal, to be there for older people
when they need us most.

Sue Robson, Chair of Trustee Board
&
Heather Osborne, Chief Executive



Wellbemg sér\nces
Shrewsbury Walking Football Club |
celebrated a teammate’s wedding | .




26,000

website visitors seeking
information and advice.

5500

attendances at our
activity groups.

£2.8m

N
In additional \\
benefits raised
for local older 390 people called

people. by our befrienders
and telephone

buddies every week.,
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564 pieces of
equipment fitted by

a trusted assessor. 7 1’ 6 1 7

hours of
support
provided by
Help at Home.

Our Telford staff
responded with
In-depth advice to

516 enquiries.

1,029
7 8 people nevﬁ advocacy

regularly attended cases dealt with.
our dementid

support groups.
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Our strategic outcomes

Age UK Shropshire Telford & Wrekin s a local charity driven by the
needs of older people and a passion to help them fulfil their
aspirations. Our staff and volunteers strive to achieve our mission
to work with and for older people to improve the quality of

We reduce the risk of isolation and
loneliness to older people by:

il

il

Reducing the risk of loneliness
and isclation

Supporting older people through
local and global crises;

Developing and supporting
physical and digital activities which
encourage and help older people
to have better mental health, be
active in their communities and
keep in touch with family and
friends;

Maintaining our friendship support
senices and actively seeking ways
to broaden our reach, especially to
minority groups;

Raising awdreness and
campaigning about loneliness and
isolation for older people;
Encouraging people to volunteer
and discover its benefits: and
Working closely with other local
organisations, businesses and
partners to provide activities for
lonely older people especially
within the Wellbeing &
Independence Partnerships.

V

We help older people maintainand

optimise their independence by:

g Continually reviewing our practical
Help at Home service to meet
need and demand;

1 Supplying additional support for
older people made more
vulnerable during the winter;

g Securing services through the
Wellbeing & Independence
Partnerships and the Shropshire
Lead Partners Group to deliver
wider range of services;

g Developing our service to provide
respite care for people with
dementia;

g Continuing to provide supported
signposting within GP surgeries;

g Working with statutory bodies to
help older people access assistive
technology;

g Delivering an 1T Help service to
assist older people with
technology; and

¢ Increasing our wellbeing pursuits
and working with others to provide
activities that keep older people
independent, fit and active.

Optimising independence
and wellbeing




later life, which is the very essence of our existence. As we
recover from the COVID-19 pandemic and can offer our services in
full again, we will forge ahead with our strategies with the desire
for older people In Shropshire to flourish and enjoy later life more.

We keep older people informed We ensure the voices of older

and support them to assert their people are heard by:

rights effectively 10 access the 1 Actively seeking and listening to

services they need by: the views of older people about

¢ Providing o free information and the services they access to shape
advice service to older people, future provision;
their fomilies and carers; g Campaigning locally for older

g Offering independent and people and supporting nationwide
trustworthy advocacy support to campaigns such as Fix Care for
enable older people to make Good and It Doesn’t Add Up;
decisions which affect their lives; g Consulting with our Sounding

g Maximising older people’s income Board network to capture and
through benefits advice; understand the views of older

1 Working with older people across people;
our rural county to highlight their ¢ Participating within the Age UK
needs when accessing services family to create o stronger voice
and transport; and learn from other Age UKs

¢ Beinginclusive and seeking to across the country;
engage with people not accessing ¢ Continuing our Equality, Diversity &
Qur services: Inclusion waork:

¢ Challenging service decisions that ¢ Working closely with our partners,
negatively affect our beneficianes; businesses, local outhorities and
and the health service; and

¢ Continuing to generate income g Influencing local decisions inan
through fundraising, donations effort to make our county an Age
and sponsorship to support the Friendly place.

free services we offer.

wWell informed older people
can assert their rights @
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Campaigning

‘Without your
staff
member I
would not be
here today,
they
supported me
at the darkest
and lowest
point In my
life.

Cliant feedback

Once again, our campalgn work
incorporated local and national issues
affecting the quality of later life for older
people.

We worked with the national Age UK charity on a
nurber of campaigns, including the Cost of Care
carmpaign and the Painful Journeys campaign,

which had a noted success with the government
agreeing to relook at hospital transport systems.

We circuloted numerous reports to key
stakeholders on the impact of COVID on older
people to ensure their needs were being
considered. We took partin the Social Impact
Task Force to ensure that the issues impacting on
older people’s lives as o result of the pandemic
were taken on board.

Wwe took partin annual campaigns such as
Dementia Action Week, Volunteers Weelk, Carers’
Week and World Elder Abuse Day. Due to the
poandemic, we could not do these face to face
but undertook alot of online campaigning which
was successiul.

Sirategic outcome

Reducing the risk of loneliness
and isolation

Optimising independence

and wellbaing

wWell informed older people

ossert their rights




Campa

We continued to grow our social media presence
and circulated numerous campaign materials
this way.

We recognise the very real problems older people
were having with digital exclusion during the
poandemic and so we have campaigned and
lobbied for alder people to have support to assist
them to get online. Our trustees agreed to fund
a two-year Digital Inclusion project to help older
people and we have been chollenging Shropshire
Council about the difficulties older people have
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