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Improving later life 
"B@ 6, 4JGDCPGG «©««-«¬ "IIP<G 3@QD@R 



8@G>JH@ OJ "B@ 6, 4JGDCPGG}N 

"IIP<G 3@QD@R «©««-«¬ 
 

0PM QDNDJI DN JA < RJMG? RC@M@ JG?@M K@JKG@ 

¨JPMDNC^ <I? JPM HDNNDJI DN OJ C@GK DHKMJQ@ OC@ 

GDQ@N JA <GG JG?@M K@JKG@ DI OC@ =JMJPBC JA 4JGDCPGG] 
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President­s Message 

$JPI>DGGJM ,@I .@@NJI 

.<TJM JA 4JGDCPGG «©««-«¬ 

­ 

"B@ 6, 4JGDCPGG >JIODIP@N OJ KMJQD?@ <I DHKM@NNDQ@ M<IB@ JA 

N@MQD>@N OJ H@@O OC@ I@@?N JA OC@ BMJRDIB JG?@M KJKPG<ODJI 

JA 4JGDCPGG] "I? <N .<TJM * R<N KG@<N@? OJ EJDI OC@ O@<H DI 

.<M>C «©«¬ OJ >@G@=M<O@ OC@ 3P=T "IIDQ@MN<MT OJ H<MF ­© 

T@<MN JA "B@ $JI>@MId"B@ 6, DI OC@ =JMJPBC] 

8@ <GG FIJR OC<O OC@ $JQD? K<I?@HD> <I? OC@ ?M<H<OD> MDN@ 

DI @I@MBT >JNON <I? B@I@M<G DI¨<ODJI C<N DHK<>O@? 

K<MOD>PG<MGT JI JG?@M K@JKG@] #@M@<Q@H@IO <I? DNJG<ODJI 

?PMDIB GJ>F?JRI^ KGPN RJMMD@N <=JPO <AAJM?<=DGDOT JA C@<ODIBdGDBCODIB <I? MDNDIB 

AJJ? >JNON C<N <GNJ >JIOMD=PO@? OJ DI>M@<N@? NOM@NN <I? GJI@GDI@NN^ K<MOD>PG<MGT 

AJM OCJN@ GDQDIB <GJI@] 5C@ RJMF JA "B@ 6, 4JGDCPGG <I? DON BM@<O O@<H JA 

QJGPIO@@MN KMJQD?@N Q<GP<=G@ NPKKJMO^ <?QD>@ <I? KM<>OD><G C@GK OJ NJ H<IT 

RCJ §I? GDA@ >C<GG@IBDIB]  

5C<IF TJP AJM <IJOC@M T@<M JA BM@<O N@MQD>@ <I? @Q@MT =@NO RDNC AJM «©«¬d«­] 



Chair­s Statement 

® 

5C@ KJNO $JQD?-ª² K<I?@HD> >C<GG@IB@N >JIODIP@? ?PMDIB «©««-«¬] 

8CDGNO OC@ Q<>>DI<ODJIN C<Q@ ?JI@ OC@DM EJ= DI KMJO@>ODIB H<IT^ 

@I>JPM<BDIB NJ>D<GDN<ODJI <I? >JI§?@I>@ DI BJDIB JPO NODGG KMJQ@N < 

>C<GG@IB@ AJM H<IT JA JPM >GD@ION] *I <??DODJI^ OC@ >JNO-JA-GDQDIB 

>MDNDN M@NPGO@? DI OC@ JG?@M <I? HJM@ QPGI@M<=G@ >GD@ION =@DIB 

K<MOD>PG<MGT =<?GT CDO] $CJJNDIB =@OR@@I AJJ? <I? C@<O DN < M@<GDOT 

AJM H<IT RDOC NJ<MDIB KMD>@N AJM =JOC AJJ? <I? @I@MBT]   

-J><GGT R@ C@GK@? 4JGDCPGG OJ ?DNOMD=PO@ OC@ )JPN@CJG? 4PKKJMO 'PI? OJ ¬^²­¯ 

CJPN@CJG?N DI OC@ =JMJPBC HJNO DI I@@?] 

%@H<I? AJM JPM N@MQD>@N >JIODIP@N OJ MDN@^ RDOC HJM@ K@JKG@ OC<I @Q@M JI OC@ 

R<DODIB GDNON AJM =@AMD@I?DIB <I? OC@ >GP=N] *I K<MOD>PG<M R@ N<R <I JQ@M ORJ-AJG? 

DI>M@<N@ DI ?@H<I? AJM JPM 0G?@M 1@JKG@}N *IAJMH<ODJI <I? "?QD>@ 4@MQD>@ 

M@<>CDIB JQ@M «^©©© K@JKG@] %PMDIB OCDN T@<M^ "B@ 6, I<ODJI<GGT M@>JBIDN@? OC@ 

NP>>@NN R@ C<? RDOC OC@ %DBDO<G $C<HKDJIN 1MJE@>O <I? C<Q@ O<F@I JQ@M API?DIB 

AJM OC@ KMJE@>O AJM < APMOC@M T@<M] 

"N $C<DM^ * <H >JINO<IOGT CPH=G@? =T OC@ ?@?D><ODJI JA JPM HJM@ OC<I ¬±© 

QJGPIO@@MN <I? H<IT NPKKJMO@MN^ =JOC DI?DQD?P<G <I? >JMKJM<O@^ <N R@GG <N JPM 

<H<UDIB 5MPNO@@N <I? NO<AA] 8DOCJPO OC@H R@ RJPG? I@Q@M M@<>C OC@ IPH=@M JA 

>GD@ION^ IPH=@MDIB < OMPGT <H<UDIB ª©^©©© DI «©««-«¬^ RCJN@ GDQ@N R@ OJP>C DI < 

H@<IDIBAPG R<T] 5C@M@ <M@ NJ H<IT DINKDMDIB NOJMD@N JA JPM RJMF DI OCDN M@QD@R^ 

RC@OC@M OCMJPBC JPM $JHHPIDOT "?QD>@ )P=N DI K<MOI@MNCDK RDOC 4JGDCPGG .#$^ 

JPM NK@>D<GDNO *IAJMH<ODJI <I? "?QD>@ 4@MQD>@^ 1JNOPM<G 4O<=DGDOT $G<NN@N^ )JH@ 

4PKKJMO 4@MQD>@^ 8DIO@M 8<MHOC $<HK<DBI <I? HJM@]   

5CDN T@<M N<R PN K<MO<F@ DI <I DHKJMO<IO NOP?T RDOC #DMHDIBC<H 6IDQ@MNDOT 

<MJPI? N@GA-API?@MN AJM ><M@ RCD>C RDGG DI¨P@I>@ KJGD>T DI OC@ 6, DI OC@ APOPM@] 

5CDN RDGG =@ K<MOD>PG<MGT M@G@Q<IO OJ OC@ NDG@IO N@GA-API?@MN DI OC@ =JMJPBC RCJN@ 

GDQ@N R@ H<T=@ ?JI}O >PMM@IOGT OJP>C <N HP>C =PO RCJ <M@ NODGG K<MO JA OC@ RD?@M 

>JHHPIDOT JA JG?@M K@JKG@ DI OC@ =JMJPBC] 

«©«¬ RDGG =MDIB JPM ­©OC "IIDQ@MN<MT >@G@=M<ODJIN^ < BM@<O HDG@NOJI@ R@ ><I <GG 

=@ KMJP? JA] 

* RJPG? GDF@ OJ OC<IF <GG OC@ NO<AA <O "B@ 6, 4JGDCPGG AJM OC@ KMJA@NNDJI<GDNH OC@T 

NCJR <I? OC@DM ?@?D><ODJI OJ OC@DM MJG@N] *I K<MOD>PG<M^ OC<IFN OJ OC@ N@IDJM O@<H 

RCJ T@O <B<DI C<Q@ BJI@ <=JQ@ <I? =@TJI? AJM OC@ >JI>@MIN JA JG?@M K@JKG@ DI 

OC@ =JMJPBC] "GG JPM NO<AA C<Q@ OC@ >JI>@MIN JA JG?@M K@JKG@ <O OC@ AJM@AMJIO JA 

@Q@MTOCDIB OC@T ?J] 4<GGT 5JHGDINJI - "B@ 6, 4JGDCPGG $C<DM 



Chief Executive Oǭcer­s Message 
5C@ G<NO ORJ T@<MN C<Q@ O<PBCO PN OC<O <N <I JMB<IDN<ODJI R@ <M@ M@NDGD@IO <I? 

<?<KO<=G@ <I? ><I MDN@ OJ < >C<GG@IB@] 8@ C<Q@ <?<KO@? I@R R<TN JA 

RJMFDIB <I? >JII@>ODIB RDOC K@JKG@ <I? R@ C<Q@ RDOI@NN@? OC@ EJT OC<O 

HJNO K@JKG@ C<Q@ NCJRI DI =@DIB JPO <I? <=JPO <I? NK@I?DIB ODH@ RDOC 

JOC@MN] 5C<O DN IJO OJ N<T OC<O OC@ DHK<>O JA OC@ $07*%-ª² K<I?@HD> C<N IJO 

><NO < GJIB NC<?JR AJM H<IT^ RCJN@ H@IO<G <I? KCTND><G C@<GOC <I? 

R@GG=@DIB C<N =@@I I@B<ODQ@GT DHK<>O@?^ <I? RCJ RDGG I@@? HJM@ NPKKJMO OJ 

A@@G NOMJIB^ >JI§?@IO <I? DI?@K@I?@IO <B<DI] 5C@ ?DA§>PGO <I? >C<GG@IBDIB ODH@N C<Q@ 

CJR@Q@M @HKC<NDN@? RC<O R@ C<Q@ <GR<TN FIJRI^ OC<O JPM NO<AA <I? QJGPIO@@M O@<HN <M@ 

<H<UDIB <I? BDQ@ NJ HP>C DI @AAJMO <I? ?@?D><ODJI OJ OC@ M@ND?@ION JA 4JGDCPGG] 

5C@ >JNO JA GDQDIB >MDNDN C<N C<? < =DB DHK<>O JI OCJPN<I?N JA JG?@M K@JKG@ DI 4JGDCPGG` @Q@I 

OCJN@ RCJ OCJPBCO OC<O OC@T R@M@ M@<NJI<=GT §I<I>D<GGT N@>PM@ AJPI? OC@ H<NNDQ@ CDF@N DI 

AP@G >JNON Q@MT RJMMTDIB^ RDOC NJH@ N<?GT ?@>D?DIB OC<O MDNFDIB OPMIDIB JAA OC@ C@<ODIB R<N 

KM@A@M<=G@ OJ IJO =@DIB <=G@ OJ K<T OC@ >JNON JA F@@KDIB DO JI] 'JGGJRDIB JI AMJH OC@ K<I?@HD> 

DO R<N < T@<M RC@M@^ HJM@ OC<I @Q@M^ DO R<N QDO<G OC<O "B@ 6, 4JGDCPGG M@H<DI@? < NOMJIB <I? 

@AA@>ODQ@ >C<MDOT OJ H@@O OC@ @Q@M-BMJRDIB I@@?N] 0PM N@MQD>@N >JIODIP@? OJ @QD?@I>@ CDBC 

G@Q@GN JA DHK<>O <I? KP=GD> =@I@§O AJM @Q@MTJI@ DI 4JGDCPGG <N R@ NOMDQ@ OJ H@@O JPM BJ<G JA 

H<FDIB 4JGDCPGG < BM@<O KG<>@ OJ BMJR JG?] 

'JMOT T@<MN JI <I? NODGG RJMFDIB C<M? OJ H<F@ 4JGDCPGG < BM@<O KG<>@ OJ BMJR JG?X -JJFDIB =<>F 

JQ@M OC@ T@<MN^ DO DN DIO@M@NODIB OJ M@H@H=@M OC<O "B@ $JI>@MI C<? DON JMDBDIN ?PMDIB OC@ 

4@>JI? 8JMG? 8<M^ RCD>C H<?@ GDA@ HJM@ ?DA§>PGO AJM JG?@M K@JKG@ DI H<IT R<TN^ =PO <GNJ 

M@Q@<G@? OC@DM @SDNODIB KMJ=G@HN] *O RJPG? =@ A<DM OJ N<T OC<O OC@ $JQD?-ª² K<I?@HD> <I? OC@ 

>JNO-JA-GDQDIB >MDNDN C<Q@ ?JI@ KM@OOT HP>C OC@ N<H@ OCDIB p @SKJN@? OC@ QPGI@M<=DGDOD@N JA 

JG?@M K@JKG@ OJ GJI@GDI@NN <I? NJ>D<G DNJG<ODJI OJB@OC@M RDOC OC@ C@DBCO@I@? C@<GOC MDNFN KJN@? 

=T =@DIB >JG? JM IJO C<QDIB @IJPBC IPOMDODJPN AJJ? OJ NO<T C@<GOCT <I? R@GG]  

8@ M@>JBIDN@ OC<O 4JGDCPGG NC<M@N H<IT >C<M<>O@MDNOD>N RDOC &IBG<I? <N < RCJG@^ =PO DO <GNJ C<N 

< M<IB@ JA PIDLP@ >C<GG@IB@N] " G<MB@M KMJKJMODJI JA OC@ 4JGDCPGG KJKPG<ODJI DN <B@? ¯® <I? JQ@M 

>JHK<M@? OJ &IBG<I? <I? OCDN BMJPK DN KMJE@>O@? OJ =@ OC@ A<NO@NO BMJRDIB KJKPG<ODJI >JCJMO 

JQ@M OC@ I@SO «© T@<MN^ DI K<MOD>PG<M OCJN@ <B@? ±® <I? JQ@M e¼¬^®©© =T «©­ªg] 5CDN C<N 

DHKGD><ODJIN AJM H<IT N@MQD>@N^ K<MOD>PG<MGT MDNDIB ?@H<I? AJM C@<GOC <I? NJ>D<G ><M@^ <I? RDGG 

PI?JP=O@?GT C<Q@ DHKGD><ODJIN AJM OC@ M<IB@ JA N@MQD>@N OC<O R@ JAA@M JM HDBCO RDNC OJ JAA@M DI 

OC@ APOPM@] (JDIB AJMR<M?^ R@ I@@? OJ @INPM@ OC<O R@ M@<>C JPO @Q@I APMOC@M OJ JG?@M K@JKG@^ 

OC@DM ><M@MN} <I? OC@DM A<HDGD@N^ OJ NPKKJMO OC@H RDOC OC@ DHK<MOD<G^ K@MNJI<GDN@?^ <I? @SK@MO 

DIAJMH<ODJI <I? <?QD>@ OC@T I@@?] 8@ <M@ DI OC@ KMDQDG@B@? KJNDODJI JA =@DIB <=G@ OJ NK@<F OJ 

JG?@M K@JKG@ ?<T DI ?<T JPO^ NJ R@}M@ >JINO<IOGT G@<MIDIB HJM@ <=JPO OC@ >C<GG@IB@N JG?@M 

K@JKG@ A<>@^ <I? >JINO<IOGT GJJFDIB OJ KMJQD?@ <KKMJKMD<O@ N@MQD>@N JM NJGPODJIN OJ OCJN@ 

>C<GG@IB@N] 

"N R@ >@G@=M<O@ JPM 3P=T <IIDQ@MN<MT AMJH .<M>C «©«¬^ R@ RDGG M@H<DI BM<O@APG AJM <GG OC@ C@GK 

<I? NPKKJMO R@ B@O <I? GJJF AJMR<M? OJ OC@ I@SO ­© T@<MN RDOC CJK@ <I? @IOCPND<NH OC<O R@ 

RDGG =@ C@M@ RC@I R@ <M@ I@@?@?] 

"II@ ' )<NODIBN  
$CD@A &S@>PODQ@ 0A§>@M 



Employees as at 31st March 2023 

$JHHPIDOT "?QD>@ )P= - 

DI>GP?DIB #@I@§ON <I? %@=O 

$C<MDOT 4CJKN <I? @#<T 

'DI<I>@ 7JGPIO@@MDIB 'PI?M<DNDIB "?HDI 

1JNOPM<G 4O<=DGDOT *INOMP>ODJI  

<I? -DIFDIB 1@JKG@ 5JB@OC@M 

%DM@>O 1<TH@ION 

.<I<B@H@IO 

4J>D<G 1M@N>MD=DIB 

)JH@ 4PKKJMO 4@MQD>@ V )JH@ 'MJH 

)JNKDO<G 4@MQD>@ 

8DIO@M 8<MHOC 
0G?@M 1@JKG@N *V" <I? 

)JPNDIB 4PKKJMO 

° 

-DIFDIB 7@O@M<IN 5JB@OC@Md 

$JHHPIDOT "?QD>@ )P= 

%DBDO<G $C<HKDJIN 



Enabling People 
OJ B@O DIQJGQ@? DI NC<KDIB OC@DM RJMG?   

NJ OC<O DO =@OO@M H@@ON OC@DM I@@?N 

± 

«©««-«¬ R<N < M@>JM? T@<M AJM JPM 

#@I@§ON 4@MQD>@^ <N <?QDN@MN C@GK@? 

M@ND?@ION JA <GG <B@N NP>>@NNAPGGT >G<DH 

JQ@M ·¬^©©©^©©© DI =@I@§ON]  



Highlights  

² 

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa]]]]]]]] 

aaaaaaaaaaaaaaaaaaaaaaaaa]]]]]]aaaaaaaaaaaaaaaaaaa]] 

aaaaaaaaaaaaaaaaaaaaaaaa]]]]]]]aaaaaaaaaaaaaaaaaa]]]]]]] 

5C@ >JNO JA GDQDIB >MDNDN C<N PI?JP=O@?GT C<? < H<EJM DHK<>O JI M@ND?@ION 

JA 4JGDCPGG^ K<MOD>PG<MGT JG?@M K@JKG@^ OCJN@ GDQDIB RDOC ?DN<=DGDOD@N <I? 

A<HDGD@N RDOC TJPIB >CDG?M@I]  *I OC@ T@<M «©««-«¬ "B@ 6, 4JGDCPGG <I? OC@ 

$JHHPIDOT "?QD>@ )P=N ?DNOMD=PO@? BM<ION JA ·®ª­^°°© OJ ¬^²­¯ CJPN@CJG?N] 

5CDN R<N H<DIGT AMJH OC@ )JPN@CJG? 4PKKJMO 'PI? =PO <GNJ #<MJI %<Q@IKJMO 

BM<ION <I? BM<ION AMJH $C<MDO<=G@ 5MPNON]   

5C@ 4JGDCPGG 8DIO@M 8<MHOC $<HK<DBI C<N =@@I ?@GDQ@M@? =T "B@ 6, 

4JGDCPGG JI =@C<GA JA 4JGDCPGG $JPI>DG NDI>@ «©©±] 5CDN T@<M OC@ KMJE@>O 

M@>JM?@? ª^¬ªª >GD@ION e«©«ª-«« R<N ²ª«g <I? ­^¬°« >JIO<>ON] 

«©««-«¬ N<R OC@ AJPMOC T@<M JA JPM >JIOM<>O OJ KMJQD?@ $JHHPIDOT 

"?QD>@ )P=N DI 4JGDCPGG DI K<MOI@MNCDK RDOC 4JGDCPGG .DI?^ ?@HJINOM<ODIB 

OC@ -J><G "POCJMDOT}N >JIODIP@? >JHHDOH@IO OJ OM<INAJMHDIB OC@ 

=JMJPBC}N KM@Q@IODJI <I? @<MGT DIO@MQ@IODJI N@MQD>@N^ M@NKJI?DIB OJ GJ><G <I? 

I<ODJI<G KMDJMDOD@N^ <N K<MO JA DON $JHHPIDOT 8@GG=@DIB 4@MQD>@] 

5C@ IPH=@M JA >GD@ION <>>@NNDIB OC@ $JHHPIDOT "?QD>@ )P=N ?PMDIB   

«©««-«¬ R@M@ R@GG =<>F OJ OC@ KM@-K<I?@HD> G@Q@GN N@@I DI «©ª²-«©]  

5C@ 8@G>JH@ %@NF API>ODJI RCD>C R<N >GJN@? >JHKG@O@GT ?PMDIB GJ>F-?JRI DI 

«©«©-«ª <I? JIGT K<MOD<GGT JK@I@? OC@ AJGGJRDIB T@<M^ N<R «^¬¬° K@JKG@^ <I? 

B@I@M<O@? ¬^±­¬ >JIO<>ON^ < CPB@ DI>M@<N@ JI OC@ «±« K@JKG@ <I? ­²° >JIO<>ON 

?@<GO RDOC DI «©«ª-««] 

5C@ 4JPOC 4JGDCPGG $JHHPIDOT "?QD>@ )P= ?@<GO RDOC ­^­¯ª K@JKG@ <I? 

B@I@M<O@? ª¯^¬¯­ >JIO<>ON] 5C@ /JMOC 4JGDCPGG $JHHPIDOT "?QD>@ )P= 

NPKKJMO@? «^®®° K@JKG@ <I? B@I@M<O@? ²^¯«¯ >JIO<>ON^ <B<DI <I DI?D><OJM OC<O 

OC@ IPH=@MN <M@ @Q@I CDBC@M OC<I KM@-K<I?@HD> RC@I «^««® K@JKG@ R@M@ N@@I 

<I? ±^±¯ª >JIO<>ON R@M@ B@I@M<O@?]  

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa]]]]]]]] 

0PM "GG-"B@ #@I@§ON 4@MQD>@N e< K<MOI@MNCDK JA "B@ 6, 4JGDCPGG <I? 

4JGDCPGG .DI?g NP>>@NNAPGGT >G<DH@? ·¬^ª­²^¬¯©^ HJM@ OC<I C<GA < HDGGDJI 

KJPI?N HJM@ OC<I G<NO T@<M <I? < I@R M@>JM? AJM OC@ N@MQD>@]  5J <>CD@Q@ 

OCDN ?PMDIB OC@ Q@MT >C<GG@IBDIB T@<M JA OC@ >JNO-JA-GDQDIB >MDNDN R<N K<MOD>PG<MGT 

BM<ODATDIB AJM JPM C<M? RJMFDIB NO<AA <I? QJGPIO@@MN]  0A OCDN^ ·®­ª^©©© DI 

"OO@I?<I>@ "GGJR<I>@ R<N >G<DH@? AJM JG?@M K@JKG@ OCMJPBC JPM 7JGPIO@@M-G@? 

"OO@I?<I>@ "GGJR<I>@ $G<DH N@MQD>@]   

5C@ %DM@>O 1<TH@ION *IAJMH<ODJI <I? "?QD>@ 4@MQD>@ R<N <>>@NN@? 

=T ̄̄ I@R >GD@ION <I? C@GK@? ¬«­ K@JKG@ OJ H<I<B@ OC@DM K@MNJI<G ><M@ 

=P?B@ON <I? §I? OC@ MDBCO FDI? JA NPKKJMO OJ H@@O OC@DM ><M@ I@@?N]  

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa]]]]]]]] 



Promoting positive 

attitudes to ageing    
=T M@>JBIDNDIB OC@ Q<GP<=G@ >JIOMD=PODJI 

OC<O JG?@M K@JKG@ H<F@ OJ NJ>D@OT 

ª© 

8@ RJMF DI K<MOI@MNCDK RDOC NO<OPOJMT 

<I? QJGPIO<MT N@>OJM >JGG@<BP@N DI 

4JGDCPGG OJ <>CD@Q@ OC@ Q@MT =@NO 

JPO>JH@N AJM JPM >GD@IO BMJPK]   



Highlights  
4<A@BP<M?DIB "?PGON 

"O "B@ 6, 4JGDCPGG^ R@ O<F@ Q@MT N@MDJPNGT OC@ I@@? OJ RJMF DI < 

R<T OC<O KM@Q@ION C<MH <I? KMJO@>ON OCJN@ R@ NPKKJMO] 8@ 

<>>@KO OC<O IJ <B@I>T ><I ?J OCDN <GJI@^ <I? OC<O DO DN JIGT =T 

RJMFDIB DI K<MOI@MNCDK <I? H<FDIB N<A@BP<M?DIB @Q@MTJI@}N 

=PNDI@NN ><I R@ CJK@ OJ F@@K K@JKG@ N<A@]  

8@ <M@ >JHHDOO@? OJ @INPMDIB OC<O <GG M@G@Q<IO NO<AA <I? QJGPIO@@MN PI?@MNO<I? 

OC@DM M@NKJIND=DGDOT^ C<Q@ OC@ M@G@Q<IO OM<DIDIB <I? %#4 >C@>FN DI KG<>@] 8@ NDO JI OC@ 

4JGDCPGG "?PGO 4<A@BP<M?DIB #J<M? <I? >C<DM OC@ &IB<B@H@IO <I? 1M@Q@IODJI 4P= 

$JHHDOO@@ <I? @INPM@ OC<O OC@ 7JGPIO<MT <I? $JHHPIDOT 4@>OJM DI 4JGDCPGG <M@ R@GG 

M@KM@N@IO@? <N F@T KG<T@MN DI OC@ KM@Q@IODJI JA <=PN@ JA JG?@M <I? QPGI@M<=G@ K@JKG@ 

DI OC@ #JMJPBC] 

1<MOI@MNCDK 8JMFDIB 

"B@ 6, 4JGDCPGG >JIODIP@N OJ RJMF DI K<MOI@MNCDK RDOC NO<OPOJMT <I? 

QJGPIO<MT N@>OJM >JGG@<BP@N DI 4JGDCPGG OJ <>CD@Q@ OC@ Q@MT =@NO 

JPO>JH@N AJM JPM >GD@IO BMJPK] 5CDN C<N <B<DI =@@I Q@MT @QD?@IO DI 

OC@ G<NO T@<M RC@I <H<UDIB OCDIBN R@M@ <>CD@Q@? =T K@JKG@ KPGGDIB 

OJB@OC@M OJ NPKKJMO OCJN@ DI I@@? OCMJPBC OC@ >JNO-JA-GDQDIB >MDNDN 

<I? OC@ <AO@MH<OC JA OC@ $JQD?-ª² K<I?@HD>]   

8@ <GNJ RJMF >GJN@GT RDOC JPM >JGG@<BP@N <O "B@ 6, <I? OC@ "B@ &IBG<I? "NNJ>D<ODJI 

JI JPM >JHHJI <DHN AJM JG?@M K@JKG@ <I? <M@ <>ODQ@ H@H=@MN JA OC@ "B@ 6, 8@NO 

.D?G<I?N 3@BDJI<G #J<M? <I? /@ORJMFN] %PMDIB OC@ G<NO T@<M^ R@ C<Q@ <GNJ AJMB@? < 

>GJN@M RJMFDIB M@G<ODJINCDK RDOC OC@ "B@ 6,N DI OC@ &<NO .D?G<I?N^ RCD>C C<N KMJQ@? OJ 

=@ < BJJ? R<T JA NC<MDIB =@NO KM<>OD>@]   

%PMDIB OC@ G<NO T@<M^ R@ C<Q@ <B<DI C<? OC@ JKKJMOPIDOT OJ PN@ JPM @SK@MODN@ RDOC 

JG?@M K@JKG@ OJ O<F@ K<MO DI < N@>JI? KD@>@ JA M@N@<M>C RDOC OC@ 6IDQ@MNDOT JA 

#DMHDIBC<H @IODOG@? |8C@I OC@ HJI@T MPIN JPO p $<KDO<G %@KG@ODJI <I? OM<INDODJI JPO 

JA N@GA-API?@? ><M@}] 8CDG@ R@ <GG FIJR OC<O H<IT ><M@ N@MQD>@N <M@ @SK@INDQ@ <I? RDGG 

JQ@M ODH@ PN@ PK < G<MB@ KMJKJMODJI JA < K@MNJI}N N<QDIBN^ GDOOG@ DN FIJRI <=JPO 

K@JKG@}N @SK@MD@I>@ JA <NFDIB AJM NPKKJMO^ JM RC<O C<KK@IN RC@I OC@M@ DN < >C<IB@ 

AMJH N@GA-API?DIB OJ >JPI>DG NPKKJMO] 5CDN M@N@<M>C RDGG AJ>PN JI OC<O B<K DI FIJRG@?B@ 

RDOC M@NPGON ?P@ JPO I@SO T@<M]   
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Supporting 

older people                      
OCMJPBC < RD?@ M<IB@ JA N@MQD>@N ?@GDQ@M@? 

DI OC@ R<T OC<O JG?@M K@JKG@ R<IO 

ª« 

5C@ IPH=@M JA K@JKG@ <>>@NNDIB JPM 0G?@M 

1@JKG@}N *IAJMH<ODJI <I? "?QD>@ 4@MQD>@ 

C<N DI>M@<N@? =T «]® ODH@N DI ORJ T@<MN] 



Highlights  
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0PM 0G?@M 1@JKG@}N *IAJMH<ODJI <I? "?QD>@ 4@MQD>@ C<N N@@I 

<I  DI>M@<N@ DI OC@ IPH=@M JA JG?@M K@JKG@ <>>@NNDIB OC@ N@MQD>@^ 

PK AMJH ª^¯­ª DI «©«ª-«« OJ «^©ª­ DI «©««-«¬^ <I? «]® ODH@N 

HJM@ OC<I OC@ KM@-K<I?@HD> T@<M JA «©ª²-«©] 5CDN DN < NK@>D<GDNO N@MQD>@ 

RCD>C M@LPDM@N NO<AA OJ C<Q@ < CDBC G@Q@G JA FIJRG@?B@ <I? @SK@MD@I>@ DI < 

RD?@ M<IB@ JA <M@<N DI>GP?DIB CJPNDIB^ ><M@ <I? DI?@K@I?@IO GDQDIB <I? < 

RCJG@ CJNO JA JOC@M DNNP@N RCD>C DHK<>O JI OC@ GDQ@N JA JG?@M K@JKG@ DI 

4JGDCPGG @Q@MT ?<T] 
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5C@ -DIFDIB 1@JKG@ 5JB@OC@M 4@MQD>@ DI>GP?DIB >GP=N <I? 

=@AMD@I?DIB C<? ORJ @S>@KODJI<GGT =PNT T@<MN DI «©«©-«ª <I?   

«©«ª-«« ?P@ OJ OC@ <??DODJI<G N@MQD>@N KMJQD?@? ?P@ OJ OC@ 

K<I?@HD>] *I «©««-«¬ M@A@MM<GN N@OOG@? OJ < HJM@ H<I<B@<=G@ G@Q@G JA «¯±̂ 

DI?D><ODIB OC<O AJM NJH@ K@JKG@ <O G@<NO^ GDA@ R<N M@OPMIDIB OJ NJH@ FDI? JA 

IJMH<G] 5C@M@ M@H<DIN < G<MB@ R<DODIB GDNO AJM JPM Q@MT KJKPG<M GPI>C >GP=N^ 

C@GK@? IJ ?JP=O =T OC@ A<>O OC<O OC@T <M@ HJNOGT C@G? DI KP=NX  "O <IT BDQ@I 

ODH@^ OC@M@ <M@ <KKMJSDH<O@GT ®®© >GD@ION DIQJGQ@? DI OC@ KMJE@>O] 7JGPIO@@M 

IPH=@MN RDGG KMJ=<=GT I@Q@M =@ <N CDBC <N OC@T R@M@ ?PMDIB OC@ GJ>F-?JRI 

K@MDJ?N RC@I H<IT K@JKG@ R@M@ APMGJPBC@? <I? NJ C<? ODH@ OJ C@GK OC@ 

>JHHPIDOT^ I@Q@MOC@G@NN OC@M@ R@M@ ª­­ QJGPIO@@MN NPKKJMODIB OC@ N@MQD>@ 

DI OC@ G<NO T@<M^ RCD>C DN C@<MO@IDIB] 

5C@ -DIFDIB 7@O@M<IN 5JB@OC@M 1MJE@>O^ API?@? =T OC@ "MH@? 

'JM>@N $JQ@I<IO 5MPNO 'PI?^ >JHKG@O@? DON « T@<M API?DIB K@MDJ? 

JQ@M O<MB@O RDOC ¬®® JG?@M 7@O@M<IN DIQJGQ@? DI <O G@<NO JI@ JA 

OC@ NOM<I?N JA OC@ KMJE@>O] 5C@ N@MQD>@ KMJQD?@? <??DODJI<G NPKKJMO AJM 

7@O@M<IN OJ >JII@>O RDOC OC@DM K@@MN <I? OC@DM RD?@M >JHHPIDOD@N <I? ® 

?<T OMDKN OJ KG<>@N >CJN@I =T OC@ 7@O@M<IN <I? « K<MOD@N R@M@ C@G?]  5C@ 

G<NODIB G@B<>T JA OC@ KMJE@>O DN OC@ JIBJDIB >JAA@@ HJMIDIBN <I? OC@ 

KP=GD><ODJI JA OC@ =JJF |.@HJMD@N JA 8<MODH@ <I? ">ODQ@ 4@MQD>@ p 4JGDCPGG 
7@O@M<IN M@>JGG@>ODJIN JA R<M <I? <>ODQ@ N@MQD>@ <>MJNN OC@ T@<MN}]  8@ 
OC<IF <GG 7@O@M<IN AJM OC@DM N@MQD>@ OJ OC@DM >JPIOMT]   

*I «©««-«¬ < I@R N@MQD>@ >JHH@I>@?^ )JPNDIB 3@G<O@? 

4PKKJMO^ KMJQD?DIB NPKKJMO OJ M@ND?@ION JA 4C@GO@M@? )JPNDIB 

4>C@H@N DI 4JGDCPGG]  'MJH +PI@ «©«« OJ .<M>C «©«¬^ ªª¯ K@JKG@ 

R@M@ NPKKJMO@? =T OC@ N@MQD>@]   



Working With and For 

Older People    
DI Q@MT KM<>OD><G R<TN OJ KMJHJO@ OC@DM 

C@<GOC^ R@GG=@DIB <I? DI?@K@I?@I>@] 

ª­ 

²ªº JA OCJN@ RCJ >JHKG@O@? JPM 1JNOPM<G 

4O<=DGDOT *INOMP>ODJI KMJBM<HH@ ?D? IJO BJ 

JI OJ C<Q@ <IJOC@M A<GG] 
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7JGPIO@@MN C<Q@ =@@I <O OC@ =@<ODIB C@<MO JA JPM RJMF RDOC JG?@M <I? 
QPGI@M<=G@ K@JKG@ OCDN G<NO T@<M^ NPKKJMODIB JPM >GD@ION RDOC DIAJMH<ODJI^ 
=@I@§ON^ =@AMD@I?DIB^ >GP=N <I? NPKKJMODIB JPM N@MQD>@N RDOC <?HDIDNOM<ODJI] 
8@ <M@ KMJP? OJ IJO@ OC<O OCDN T@<M ¬±ª QJGPIO@@MN^ < M<ODJ JA I@<MGT ° 
QJGPIO@@MN AJM @Q@MT NO<AA H@H=@M^ NPKKJMO@? JPM >C<MDOT] 8@ <M@ OMPGT <I @S>@GG@IO 
@S<HKG@ JA ><M@^ >JHK<NNDJI <I? >JHHPIDOT <>ODQDOT] 

Highlights  
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"B@ 6, 4JGDCPGG}N JIGT >C<MB@<=G@ N@MQD>@^ OC@ )JH@ 4PKKJMO 4@MQD>@ R<N CDO 
Q@MT C<M? =T OC@ K<I?@HD> <N >GD@ION A@<M@? OC@ OM<INHDNNDJI JA $07*%-ª² 
DIOJ OC@DM CJH@N] 5RJ T@<MN G<O@M^ R@ <M@ NODGG NOMPBBGDIB OJ B@O =<>F OJ KM@-
K<I?@HD> G@Q@GN^ =PO DO DN JI <I PKR<M? OM@I?] 5C@ H<DI >C<GG@IB@N C<Q@ =@@I OC@ 
?DA§>PGOT DI M@>MPDODIB OJ OC@ )JH@ 4PKKJMO 8JMF@M MJG@N] 8@ M@>JBIDN@ OC<O OCDN DN OMP@ 
AJM < GJO JA %JHD>DGD<MT $<M@ <I? /)4 Q<><I>D@N <>MJNN OC@ >JPIOMT^ IJO EPNO DI 4JGDCPGG 
<I? OC@M@ DN < GJO JA >JHK@ODODJI AJM K@JKG@ R<IODIB OJ RJMF DI OC@ N@>OJM] 5C@ 
KMJGDA@M<ODJI JA I@R $<M@ A<>DGDOD@N DI 4JGDCPGG JQ@M OC@ G<NO A@R T@<MN C<N @S<>@M=<O@? 
OC@ NDOP<ODJI =PO R@ <M@ CJK@APG OC<O K@JKG@ §I? RJMFDIB AJM < $C<MDOT APG§GGDIB 
@NK@>D<GGT BDQ@I OC@ ¨@SD=DGDOT R@ JAA@M] 8@ <M@ <Q@M<BDIB <KKMJSDH<O@GT °«© CJPMN JA 
)JH@ 4PKKJMO K@M HJIOC] 
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0PM 1JNOPM<G 4O<=DGDOT *INOMP>ODJI >G<NN@N API?@? =T #DMHDIBC<H <I? 4JGDCPGG 
*$# <M@ OC@ JIGT @QD?@I>@-=<N@? NOM@IBOC <I? =<G<I>@ @S@M>DN@ AJM OCJN@ 
NPAA@MDIB AM@LP@IO A<GGN] 5C@ N@MQD>@ C<N <B<DI @S>@@?@? DON O<MB@O IPH=@M RDOC «© ̄
K@JKG@ NO<MODIB OC@ «© R@@F KMJBM<HH@ DI «©««-«¬] 5C@ JPO>JH@N AJM OCJN@ PNDIB 
OC@ N@MQD>@ <M@ JPONO<I?DIB^ RDOC ²ªº JA OCJN@ NP>>@NNAPGGT >JHKG@ODIB OC@ 
KMJBM<HH@ IJO C<QDIB C<? <IJOC@M A<GG DI OC@ KJNO KMJBM<HH@ HJIDOJMDIB K@MDJ? <I? 
²±º >JIODIPDIB OJ PI?@MO<F@ @S@M>DN@ AJGGJRDIB OC@DM >JHKG@ODJI JA OC@ >JPMN@] 

ª® 

'JGGJRDIB JI AMJH OC@ K<MOI@MNCDK RDOC 1P=GD> )@<GOC OJ ?@GDQ@M < %DBDO<G 
$C<HKDJIN 1MJE@>O^ R@ R@M@ NP>>@NNAPG DI =D??DIB AJM <I  ª± HJIOC KMJBM<HH@ 
API?@? =T OC@ I<ODJI<G "B@ 6,] 5C@ N@MQD>@ DN QDO<G OJ @INPMDIB JG?@M K@JKG@ ><I 
>JII@>O OJ ?DBDO<G KG<OAJMHN DI>GP?DIB @H<DG^ =<IFDIB^ NCJKKDIB^ NJ>D<G H@?D< @O>]  
'MJH +PI@ «©«« OJ .<M>C «©«¬^ ª«­ K@JKG@ M@>@DQ@? %DBDO<G 4PKKJMO OPOJMD<GN @DOC@M 
JI@ OJ JI@ DI OC@DM JRI CJH@N JM DI BMJPK >G<NN@N] ¬° JG?@M K@JKG@ OJJF <?Q<IO<B@ JA 
OC@ O<=G@O GJ<I N>C@H@] ®±± JG?@M K@JKG@ R@M@ DIQJGQ@? DI <R<M@I@NN M<DNDIB N@NNDJIN 
<>MJNN OC@ =JMJPBC]   

5C@ )JH@ AMJH )JNKDO<G 4@MQD>@ @I<=G@N ODH@GT ?DN>C<MB@N AMJH CJNKDO<G 

OJB@OC@M RDOC KJNO-?DN>C<MB@ NPKKJMO]  *O RJMFN >GJN@GT RDOC OC@ )JNKDO<G 4J>D<G 

8JMF 5@<HN <I? KMJQD?@N < M<IB@ JA KM<>OD><G C@GK <I? NPKKJMO OJ C@GK < K@MNJI N@OOG@ 

=<>F DIOJ CJH@ AJGGJRDIB < NO<T DI CJNKDO<G <I? OC@ JAO@I PI@SK@>O@? ?DNMPKODJI OC<O 

><I ><PN@^ K<MOD>PG<MGT OCJN@ RCJ ?J IJO C<Q@ A<HDGT JM AMD@I?N I@<M=T] *I «©««-«¬^ 

ª®± K@JKG@ R@M@ NPKKJMO@? =T OC@ N@MQD>@ OJ =@ N<A@GT ?DN>C<MB@? CJH@]   

0PM K<MOI@MNCDK RDOC OC@ 4JPOC $@IOM<G 4JGDCPGG 1MDH<MT $<M@ /@ORJMF ?@GDQ@M@? 

NJ>D<G KM@N>MD=DIB N@MQD>@N OJ ª®± K<OD@ION JA ­ (1 1M<>OD>@N DI «©««-«¬] 5C@ 

4J>D<G 1M@N>MD=DIB 4@MQD>@ <DHN OJ NPKKJMO K<OD@ION RDOC IJI-H@?D><G DNNP@N <I? 

>JII@>O OC@H OJ N@MQD>@N OJ H@@O OC@DM RD?@M R@GG=@DIB <I? NJ>D<G I@@?N]  



How we raise our 

funds 

"B@ 6, 4JGDCPGG}N PIM@NOMD>O@? DI>JH@ DI 
«©««-«¬ R<N ·¬±°^©­² RCD>C R<N ?@MDQ@? 
AMJH JPM >C<MDOT NCJKN <I? NJ>D<G 
@IO@MKMDN@ <I? ?JI<ODJIN^ <GGJRDIB PN OJ 
?@GDQ@M JI JPM >JM@ J=E@>ODQ@N JA DHKMJQDIB 
G<O@M GDA@] 



Highlights  

4<G@N ?PMDIB «©««-«¬ <O JPM NCJKN <O 

*I>JH@ AMJH JPM )JH@ 4PKKJMO 4@MQD>@N 
<HJPIO@? OJ  
 

·ª®²^±®ª  

0PM 'PI?M<DNDIB 5@<H M<DN@? 

·²¯^°­²^ JA RCD>C ·®°^¯­« R<N 

PIM@NOMD>O@?] 
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ª° 

OJO<GG@? ·ª¬¯^«¬±  

8@ R@M@ KG@<N@? RDOC OC@ NP>>@NN JA JPM 4GDK *IOJ 4GDKK@MN^ OC@ #DB 
,IDO <I? JPM $CMDNOH<N API?M<DNDIB <>ODQDOD@N] 8@ M@>@DQ@? A<IO<NOD> 
NPKKJMO AMJH < IPH=@M JA GJ><G JMB<IDN<ODJIN <I? =PNDI@NN@N^ 
DI>GP?DIB 4CDMG@T -DJIN^ ,IJRG@ V %JMMD?B@ -DJIN^ $<M@ 6,^ 4JGDCPGG 
3JPI? 5<=G@^  4JGDCPGG ­ª $GP=^ #GJNNJH§@G? 3JN@ $<M@ )JH@^ $18 
<I? OC@ 1MJQDI>D<G (M<I? -J?B@ JA 8<MRD>FNCDM@] 

¶ )J=N .J<O 3J<?^ 4JGDCPGG  

¶ )PMNO -<I@ /JMOC^ $<NOG@ #MJHRD>C 



Financial Review 

7JGPIO<MT DI>JH@  ·°©^©©© 

3@O<DG  ·ª¬¯^©©© 

$C<MB@? AJM N@MQD>@N  ·ª°­^©©© 

'PI?M<DNDIB <>ODQDOD@N  ·±^©©© 

*I>JH@ AMJH >C<MDO<=G@ <>ODQDOD@N  ·ª^®©²^©©© 

0OC@M  ·²^©©© 

Income by source 
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*I «©««-«¬ JPM OJO<G DI>JHDIB M@NJPM>@N R@M@ 
·ª^²©¯^©©© <I? JPM OJO<G @SK@I?DOPM@ R<N 
·ª^±ª¬^©©©]  

²ªK DI @Q@MT ·ª R<N NK@IO JI JPM >C<MDO<=G@ 
<>ODQDOD@N] 

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa]] 

$C<MDO<=G@ &SK@I?DOPM@ - OJO<G ·ª^¯­²^©©© 

4PKKJMODIB JG?@M K@JKG@  ·¬©®^©©©  eª±ºg 

&I<=GDIB JG?@M K@JKG@  ·²ª­^©©© e®®ºg 

8JMFDIB RDOC <I? AJM JG?@M K@JKG@   ·­«ª^©©©  e«¯ºg 
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0OC@M &SK@I?DOPM@ 

$JNO JA B@I@M<ODIB API?N  ·ª¯­^©©© 

ª± 

1MJHJODIB KJNDODQ@ <OODOP?@N ·²^©©© eªºg 



ª² 

"B@ $JI>@MI 4JGDCPGG OM<?DIB <N "B@ 6, 4JGDCPGG^ NO<MO@? GDA@ <N "B@ $JI>@MI 

.@OMJKJGDO<I #JMJPBC JA 4JGDCPGG DI .<M>C ª²±¬ DI M@NKJIN@ OJ >JIND?@M<=G@ 

M@N@<M>C <I? NOMJIB @QD?@I>@ JA OC@ I@@? AJM <I JMB<IDN<ODJI OJ KMJQD?@ N@MQD>@N 

<I? OJ RJMF DI K<MOI@MNCDK RDOC OC@ GJ><G <POCJMDOT AJM OC@ =@I@§O JA JG?@M 

K@JKG@] 

"B@ $JI>@MI 4JGDCPGG DN < >C<MDOT - M@BDNOM<ODJI IPH=@M ª©®®±±°] *O DN < >JHK<IT 

GDHDO@? =T BP<M<IO@@ -  OC@ >JHK<IT IPH=@M DN ¬ª±©©¯«] 5C@ M@BDNO@M@? JA§>@ DN 

5C@ $JM@^ $@IOM<G -D=M<MT #PDG?DIB^ )JH@M 3J<?^ 4JGDCPGG^ #²ª ¬3(] 

"B@ 6, 4JGDCPGG DN < H@H=@M JA OC@ "B@ &IBG<I? "NNJ>D<ODJI eRCD>C M@KG<>@? OC@ 

"B@ $JI>@MI '@?@M<ODJI AJGGJRDIB OC@ H@MB@M JA "B@ $JI>@MI &IBG<I? <I? )@GK 

OC@ "B@? DI "KMDG «©©²g] *I 4@KO@H=@M «©ª©^ "B@ 6, 4JGDCPGG =@><H@ < =M<I? 

K<MOI@M JA OC@ I@R I<ODJI<G >C<MDOT "B@ 6,^ RDOC < NC<M@? >JHHDOH@IO OJ 

RJMFDIB RDOC JG?@M K@JKG@^ NC<M@? Q<GP@N <I? <DHN] *I «©ª¯^ R@ <BM@@? < I@R 

#M<I? 1<MOI@MNCDK RCD>C DN ?P@ OJ =@ M@I@R@? DI «©«­] 

5J?<T^ "B@ 6, 4JGDCPGG DN < H@?DPH NDU@? JMB<IDN<ODJI^ @HKGJTDIB ®° NO<AA eAPGG 

<I? K<MO ODH@g <I? C<N JI@ JA OC@ G<MB@NO QJGPIO@@M C@GK-AJM>@N e¬®©¼g DI OC@ 

=JMJPBC] 



$C<MDOT /PH=@M_ ª©®®±±° 


