
Have your say about Age UK  

Solihull’s services 

Compliment Comment Complaint 

A comment is when 

you let someone know 

your ideas about the 

service 

A compliment is when 

you let someone know 

that things have gone 

well 

A complaint is when 

you let someone know 

when you are upset 

about the service 

How? 
 

Talk to a member of 

staff or a volunteer 

Write a letter or fill 

in a satisfaction card 

Make a phone call Email us or go to 

our website 

Tel : 0121 704 7840 

Email : info@ageuksolihull.org.uk Web : www.ageuksolihull.org.uk 


