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New Solihull PA Register

We've launched a new Solihull Personal Assistant (PA) Register
which makes it easier for local people who receive direct payments
from Solihull Council to find the right support, while helping to grow
the borough’s social care workforce. Funded by Solihull Council and Assistant () Registr

managed by the Age UK Solihull Direct Payments Team, the Register .

connects residents with skilled, caring PAs who can offer flexible, meaningful support in the
community. PAs help adults and children with disabilities, health conditions, or other support needs to
live full, independent lives. Being a PA is flexible and rewarding work, and ideal for those balancing
school runs, studying, exploring a career change, or looking to make a difference in retirement. No
formal qualifications are required; the focus is on values, communication, and compassion. Find out
more and see current roles at ageuk.org.uk/solihull/PA-register

Solihull Personal

Linking MORE People Energy Price Update

Together 4 ‘ What You Need to Know

Ty With recent events in the Middle East affecting
Our Linking People | ‘ =, energy markets, our Winter Warmth team has put
Together project - ;e oo together this summary of your current protections:
zglpigfsoz):leduged On the Price Cap, or standard variable tariff?
ovgr foel Your energy prices are protected from rising
connected, S until 26 July.
confident and P S\ On a fixed tariff?
involved in their — ‘ Your price is protected until your current deal ends.
community. The service has recently been Fewer Cheap Fixed Deals
refreshed to support more people each year Many lower-cost fixed-rate tariffs have been
and to encourage confidence, independence, withdrawn after recent spikes in wholesale prices.
and meanmgful friendships. April 2026 Price Cap Drop
AU LI R LR L UL TR This has made most fixed deals look less competitive,

support, short-term help from trained
volunteers, introductions to local groups,
opportunities to meet others with shared
interests, and guidance to build digital skills.

The project aims to help older people feel less

though a few suppliers are still offering them.

Tracker tariffs increasing
More tracker deals are now available, often
guaranteeing a price below the Price Cap.

lonely and isolated, more independent, more [NNEEEEE sue R LIRS _
confident, and more engaged in their Fixing is mainly for those who want peace of mind,
community. not the lowest price today. If instability continues, a
Enquiries are welcome from individuals fix could protect you from steeper rises later in 2026.
families, professionals or community Information changing daily
organisations. \We’re also looking for This guidance is based on what we know as of
volunteers for the project; please get in touch March 2026.

IRTRCINE e i Eelgilcla VR {e/g el SN o more advice, contact the Winter Warmth team
on linkingpeople@ageuksolihull.org.uk or on 0121 704 8080 or

0121 704 7846 or complete our enquiry form
at ageuk.org.uk/solihull/lpt

winterwarmth@ageuksolihull.org.uk

More news....

We’ve been thrilled to receive recent grants from National Lottery Awards for
All, Baron Davenports Charity, Eveson, Dunelm, The 29 May 1961 Charitable

Trust, Club REALM/The John Laing Charitable Trust (c/eqgue presentation
pictured), The Goodenough Charitable Trust, W A Cadbury, Lord Barnby’s
Foundation and Pamela Barlow Trust. \We could not provide our services without
grant funding as well as donations from the community. Thanks to all involved!

Visit www.easyfundraising.org.uk to raise money for us each time you shop online.

Our Digital Champions Project makes a powerful Valerie said, “My tutor is
difference for older people in Solihull, helping a good teacher who is

them build digital skills and feel less isolated. patient and always spends
. . time to talk to me through
Many older residents feel anxious about technology or py queries. I feel

haven’t had the chance to learn. For those who live comfortable and enjoy
alone or have mobility issues, digital exclusion can learning.”

deepen isolation. Through one-to-one support, group Our Diaital Champions
sessions, and our tablet loan scheme, older people have hgel ed hund[:eds
are discovering new independence. of older g eople feel

Geoffrey, 91, first accessed the project while caring for safer, more confident,
his wife and needed home-based support. His tutor and more connected

helped him adjust his PC settings, use email safely, online. It is a valued
and navigate websites. After his wife sadly passed serviced in our i
away, Geoffrey returned to continue learning at our community, and it’s crucial that it continues.

group sessions, where he could also socialise. He . . .
even bought himself an iPad for Christmas and now But right now, that future is uncertain.
uses it to communicate and access information. We urgently need your support
Geoffrey says he feels more engaged, less isolated,
and confident using technology to stay in touch, share ; I .
holiday photos and plan trips. He told Us, “It has been an |iai it R AU e e
excellent service...| have been greeted with courtesy and continue. If you believe, as we do, that no Qlder person
kindness. Mo has been patient and taught me many things  [SSIIANISaleNeRelgoNele e Nl ghipIoNele]lte eIyl
like searching the internet, using Google Maps, and please consider making a donation.

accessing services.” Every contribution truly makes a difference, helping

Valerie, 62, lives alone and had limited contact with  FeltelI@el=lelo]RIa B el [a[VI (K5 ¥e} YA elelglolYai¥=Ye M ele] gl T (gl &o]pLe!

her family. Mobility issues made it difficult to see her included.

relatives, leaving her feeling isolated. After being

referred for tuition and a tablet loan, she learned the ISR AT WL URTel 41 L 1-0 RieRelelylelicy 3o (( ))

basics - searching online, watching videos, using our Digital Champions project.

apps - and later received help setting up WhatsApp on B s g et T A TRt tete e R I R

her new smartphone. Her confidence grew (e[l gBWIII@l message, and you'll be opting into hearing more from us. If you would

and she now uses technology to stay connected, like to donate but don’t wish to hear more from us, please text

explore interests, and access services independently. Iaiiteiaabhtiiiatts

Valerie now video calls her sister regularly, which has 7o find out more about Digital Champions, contact us

been life changing for both of them. on 0121 704 7851 or digital@ageuksolihull.org.uk or
visit ageuk.org.uk/solihull/digital-champions

The project is facing funding challenges, and without

Getting ahead with our hats

We're thrilled that the Big Knit will be returning soon. The last campaign raised
almost £4,000, and we’d love to match or beat that this time! While the next
deadlines are to be confirmed, we’re encouraging supporters to get knitting now -
we’ve already received nearly 2,500 hats from keen knitters! We receive 30p per
hat knitted for us, which go on innocent smoothie bottles in shops. Knit at home
or join our Big Knit Drop-In Group every Thursday 1-3pm in the Activities Room at BEE=
The Core. It’s free to attend and there’s no need to book - just come along with your needles, and we’ll provide
wool, patterns and hot drinks. Visit ageuk.org.uk/solihull/big-knit for full details and patterns.

More news....

Thank you to Knowle & Dorridge Lions | Last year, our All-age Benefits team | Mention Age UK Solihull when
for raising funds for us with their Easter | helped Solihull residents successfully |taking out a new car, home, van
Egg Raffle, as well as hoping to make a | claim over £3.5m in benefits they or business insurance policy with

donation for the Knowle Fun Run. Big |were entitled to. This included over | Howden (Solihull branch), and
thanks to our volunteers who £700,000 in Attendance Allowance | we’ll receive a £50 donation.
supported these events! for older people.

Want to fundraise for us? Email fundraising@ageuksolihull.org.uk to discuss.
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- Free hearing checks
- Hearing devices from £500
- Wax removal, £55 for both ears
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Take on a challenge for local older people

If you’re looking for a personal challenge, look no further than our sponsored
challenge events. From Solihull to Paris, we have a challenge to suit everyone!

Whether you’re a runner, a thrill-seeker, a cyclist, or simply
someone who loves an adventure, our challenge events offer
something for everyone. Every step helps us provide our services for
older people right here in Solihull.

Congratulations to our first participant of an international challenge
- Paul Doyle ran the Paris Half Marathon in March, raising £250 to
help us support local older people. Paul’s fantastic achievement
shows just how far our supporters will go to make a difference, and
we’d love to see more people follow in his footsteps. Check out our other upcoming overseas events!

From local runs and family-friendly activities to skydives, cycle rides and virtual challenges, there
are plenty of opportunities to get involved. See details of upcoming events in the Dates for your diary
section of this newsletter, or visit ageuk.org.uk/solihull/challenges to see our full range of challenges.

More news....

Visit our charity shop at 89 Hobs Our Postural Stability Instruction project is sadly closing in
Moat Road to find a bargain, or May 2026. This much-valued service has provided falls

donate good quality items you no prevention support to over 1,500 older people in Solihull. Thanks
longer need. Remember, the Age UK |to the instructors, volunteers and supporters who helped to
shop in Shirley belongs to the make this service so successful and so much fun! We hope to
national Age UK, not Age UK Solihull! 1find funding for a similar service in the future.

Please leave a gift to Age UK Solihull in your will to help us to be here for future generations.



