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Our Digital Champions project 

Our LLiinnkkiinngg  VVeetteerraannss  
TTooggeetthheerr  ((LLVVTT))  project 
has recently come to an 
end, after 2 years of 
aiming to ttaacckkllee  

lloonneelliinneessss  and iimmpprroovvee  wweellllbbeeiinngg  in older 
vveetteerraannss  aanndd  tthheeiirr  ssppoouusseess living in Solihull. 

JJooee  SSeeaaggeerr, one of the 335555  people who benefited 
from the project, wrote the piece below after their 
last trip to the NNaattiioonnaall  MMeemmoorriiaall  AArrbboorreettuumm. 

Of all the hugely popular LVT trips, the visit to the 
National Memorial Arboretum had a special meaning 
for people enjoying one of Age UK Solihull’s many 
notable ventures to serve the interests of elderly 
members of the community. 

The chance to see superbly crafted materials created 
to honour the lives of members of the armed forces 
enabled many of us to recall our own time in military 
service. 

One of the guests in the coach party left his home in 
Trinidad to support Britain’s war-time campaign in the 
1940s. And no sooner had he returned from the visit to 
the Arboretum, than he was taken to a military base in 
Yorkshire to receive a medal awarded to recognize the 

gallant part played by 5,000 West Indians in our war 
effort. 

So there was good reason to thank Age UK Solihull for 
making the visit one to enjoy on a very high note and 
provide time to reflect on sacrifices made at our time 
of need. It was, in every sense, a day to remember. 

Nothing could spoil the day, not even enormous traffic 
jams that kept us on the road for two hours making the 
short journey from Solihull to the Staffordshire home 
of the Arboretum. 

Everything went well from the moment we arrived. A 
splendid meal in a room reserved for the 22 members 
of the group was followed by a well-accounted 
commentrary to guide us along a train-operated 
system to see many of the memorial sites positioned 
across vast acres of a truly remarkable national centre 
of remembrance. 

We were all pleased to give Louise (LVT Project 
Manager) special thanks for another wonderful LVT 
event—the eighth one she has organised with great 
care and diligence. She was again ably assisted by 
teams of volunteers giving up their time to help people 
with restricted mobility and other support needs. I 
hope to stay in touch with other members of the 
project. 

Our DDiiggiittaall  CChhaammppiioonn  PPrroojjeecctt  is 
going from strength to strength, 
now offering several ddiiggiittaall  
sskkiillllss  ccoouurrsseess  throughout North 
and South Solihull, including at 

our newsletter sponsors, EEaassttccoottee  PPaarrkk  
RReettiirreemmeenntt  VViillllaaggee (left). 

We have also started running ddrroopp--iinn  sseessssiioonnss  
that older people can bring their ssmmaarrttpphhoonnee, 
ttaabblleett  or llaappttoopp  to for advice and support with 
using them. 

BBeetthh  (pictured right with Volunteer, Stephen and 
another Digital Champion client, Paul) approached 
us as she wanted to iimmpprroovvee  hheerr  ccoonnfifiddeennccee  with 
digital skills as she felt it would help her to become 
more iinnddeeppeennddeenntt  and enable her to kkeeeepp  iinn  
ttoouucchh  with family in Ireland. 

She joined one of our ffrriieennddllyy  ccoouurrsseess  and was 
issued a ttaabblleett  ttoo  bboorrrrooww  for eight weeks. 

During the course, Beth learned 
how to aacccceessss  wwiififi, uussee  eemmaaiill, 
sseeaarrcchh  ffoorr  iinnffoorrmmaattiioonn  and 
shop oonnlliinnee. She now feels 
ccoonnfifiddeenntt  with online shopping 
and has purchased items for herself and gifts for 
her grandchildren. She competently uusseess  eemmaaiill  
and does regular iinntteerrnneett  rreesseeaarrcchh. 

Beth says, “I would have liked a longer course because 
I really enjoyed it. I was made to feel at ease and 
everyone representing Age UK Solihull were brilliant.” 

We are ssoo  pplleeaasseedd  to have helped Beth gain 
ccoonnfifiddeennccee with her digital skills. 

For more details about the project, or to find out 
about becoming a DDiiggiittaall  CChhaammppiioonn  VVoolluunntteeeerr, 
call 00112211  770044  77885511, email 
ddiiggiittaall@@aaggeeuukkssoolliihhuullll..oorrgg..uukk  or visit 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//ddiiggiittaall--cchhaammppiioonnss 
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Cynthia is up and running! 
After a few setbacks, we are 
excited that our new 
eelleeccttrriicc  vveehhiiccllee, ““CCyynntthhiiaa””,,  
is now in use, transporting 
older people to activities to 
improve their physical and 

mental health. 

The vehicle has been named after CCyynntthhiiaa  
LLeeoonnaarrdd  MMBBEE, who was one of Age UK Solihull’s 
founders 40 years ago, and our Vice-Chair until she 
passed away in 2015. 

Cynthia’s son, MMiikkee  LLeeoonnaarrdd, cut a  ribbon to 

officially unveil the vehicle at 
Solihull Fire Station, where it is 
to be kept. Mike said, “We were 
delighted to hear that Age UK 
Solihull has invested in this 
electric people carrier, named 
after my late mother who did so much to help improve 
the lives of so many people in Solihull.”  

The vehicle’s cchhaarrggiinngg  ppooiinntt  was kindly sponsored 
by CCoouunnttrryyssiiddee  PPaarrttnneerrsshhiippss  NNoorrtthh  WWeesstt  
MMiiddllaannddss. We are extremely grateful for this as it 
enables us to keep “Cynthia” charged and ready to 
use whenever needed. 

Follow us: 

SSppoonnssoorreedd  bbyy  

nneewwsslleetttteerr  AAggee  UUKK  SSoolliihhuullll  NNeewwsslleetttteerr  Issue 22 · Summer 2023  

Eastcote Park · Ruby Anniversary · Cynthia · Fundraising · Digital Training 

LLooccaall  cchhaarriittyy  ||  LLooccaall  sseerrvviicceess  ||  LLooccaall  ppeeooppllee  Registered Charity Number: 1055887  

………………………………………................................................................................................................................................... 

“40 years and still working 
hard to make Solihull a great 
place to grow old” 

AA  mmeessssaaggee  ffrroomm  oouurr  CChhiieeff  
EExxeeccuuttiivvee  OOfffificceerr,,  AAnnnnee  
HHaassttiinnggss::  

Looking back over the years, it is interesting to 
remember that AAggee  CCoonncceerrnn  had its origins during 
the SSeeccoonndd  WWoorrlldd  WWaarr, which made life more 
difficult for older people in many ways but also 
revealed their existing problems, particularly the 
unsuitability of the Poor Law Provision. Over the 
years, Age Concern’s authority and influence have 
grown steadily at national and local levels. 

11998833  was the year in which the formal constitution 
of AAggee  CCoonncceerrnn  MMeettrrooppoolliittaann  BBoorroouugghh  ooff  SSoolliihhuullll  
was adopted.  This was largely due to the efforts of 
a local Councillor, MMiirriiaamm  HHaarrrriiss, together with a 
Castle Bromwich resident, SShhiirrlleeyy  HHuuttttoonn, who 
had already set up an Age Concern there. Over the 
years, the Charity has been firmly established as 
the llaarrggeesstt  vvoolluunnttaarryy  oorrggaanniissaattiioonn  wwoorrkkiinngg  wwiitthh  
aanndd  ffoorr  oollddeerr  ppeeooppllee in the borough.  It became a 

company limited by guarantee in 1996, when it 
also became known as AAggee  CCoonncceerrnn  SSoolliihhuullll. In 
2009, Age Concern England and Help the Aged 
merged to become a new charity named AAggee  UUKK, 
and Age Concern Solihull became a bbrraanndd  ppaarrttnneerr, 
and now trades under the name AAggee  UUKK  SSoolliihhuullll. 

The provision of ddiirreecctt  sseerrvviicceess  and ccaammppaaiiggnniinngg  
ttoo  pprroommoottee  ppoossiittiivvee  aattttiittuuddeess  towards older 
people and ageing were the aims of the first 
committee 40 years ago and remain our aims 
today. Our vision is aa  wwoorrlldd  wwhheerree  oollddeerr  ppeeooppllee  
flfloouurriisshh, and our mission is ttoo  iimmpprroovvee  tthhee  lliivveess  
ooff  aallll  oollddeerr  ppeeooppllee  iinn  tthhee  bboorroouugghh  ooff  SSoolliihhuullll.   
We do this through a wide range of services and 
support and while some of these have changed 
over the years, what hasn’t changed is the 
aammaazziinngg  ddeeddiiccaattiioonn  of our ssttaaffff  and vvoolluunntteeeerr  
tteeaammss  to mmaakkiinngg  lliiffee  bbeetttteerr  for older and 
vulnerable people in the community. 

We are ggrraatteeffuull  for all the help and support we 
get and look forward to the next 40 years with 
hhooppee  aanndd  eenntthhuussiiaassmm  that we will be here when 
we are needed. HHaappppyy  4400tthh  BBiirrtthhddaayy  ttoo  uuss!! 

Age UK Solihull is 40! 

Our Ruby Celebration 
We held a small celebration event in March, which 
was our official RRuubbyy  AAnnnniivveerrssaarryy  month. The 
MMaayyoorr  ooff  SSoolliihhuullll, CCoouunncciilllloorr  KKeenn  MMeeeessoonn, joined 
some of our ssttaaffff, vvoolluunntteeeerrss  and ssuuppppoorrtteerrss  at 
our head office at The Core, Solihull Library. 

The Mayor said, “It was a pleasure to join Age UK 
Solihull to celebrate their 40th anniversary. The charity 
has done some fantastic work over the past 40 years, 

and that work is increasing as 
Solihull has an older than 
average population, and issues 
like the coronavirus pandemic 
and the cost of living crisis have 
exacerbated problems faced in 
later life. Well done Age UK 
Solihull – keep up the good 
work.” 



…………………………………………………….….……………………………………………………….………………………………………….……….….. 

Thank you to CCllaarriiddggee  PPllaaccee  CCaarree  HHoommee  who allowed us to hold our Wednesday Afternoon Club there when we 
couldn’t use our usual venue 

Care homes that care 
The team at CCaarree  
UUKK''ss  BBlloossssoommfifieelldd  GGrraannggee  
CCaarree  HHoommee, off Dog Kennel 
Lane, is aiming to raise over 
££11,,000000  for us in 2023. 

They are on track to hit the target, as they have 
already raised a total of ££335511 through a 
cchhooccoollaattee  rraaffflflee, donations from a resident’s 
110000tthh  bbiirrtthhddaayy, and a QQuuiizz  NNiigghhtt  (pictured are 
the winners, the “Scrambled Eggheads”. 

After the success of their first Quiz Night, 
Blossomfield Grange plans to host more events to 
raise funds for us this year. 

We are delighted to be partnered with 
Blossomfield Grange for 2023 and we ccaann’’tt  wwaaiitt  
for the next event. 

MMaacccc  CCaarree’’ss  BBlloossssoommfifieelldd  RRoossee  
NNuurrssiinngg  HHoommee  has also been 
raising funds for us. 

First, the home hosted a hugely 
successful EEaasstteerr  FFaammiillyy  FFuunn  
DDaayy which was attended by over 200 guests. We 
received lots of positive feedback from guests, 
keen to know when the next event will be! 

Then, the home’s Operations Manger, Sonia 
TTeennnniisswwoooodd, completed a ttaannddeemm  sskkyyddiivvee, 
raising ££551155, which was matched by Macc Care. 

The two activities raised ££22,,000000  in total, which 
Sonia presented to our Fundraising team, Becky 
and Lorraine (pictured). 

 

.………..…………………………………………….….……………………………………………………….……………………………………………………. 

We may be heading into summer now, but we 
must thank everyone who helped to make 
CChhrriissttmmaass  22002222  so joyful for our clients, and 
helped to rraaiissee  ffuunnddss  to support our work. 

MMccCCaarrtthhyy  SSttoonnee  generously 
offered their Wheatley Place 
retirement development as a 
venue for our clients’ Christmas 

lunches. BBlluueebbiirrdd  CCaarree  SSoolliihhuullll  sponsored drinks 
at the parties and CCaarreeHHaannddllee  made a 
contribution towards the entertainment. 

Over 550000  ggiiffttss  for our clients were collected or 
donated by local organisations including 
BBiirrmmiinngghhaamm  BBuussiinneessss  PPaarrkk, HHoommee  IInnsstteeaadd  
SSoolliihhuullll, NNaattiioonnaall  GGrriidd, WWaaddsswwoorrtthhss  SSoolliicciittoorrss, 
OOppeenn  SSttuuddyy  CCoolllleeggee, AAllddeerrbbrrooookk  SScchhooooll, 
BBaarrcchheesstteerr  HHeeaalltthhccaarree  and SSoolliihhuullll  SStt  AAllpphheeggee  
RRoottaarryy  CClluubb. 

We visited CChhrriissttmmaass  FFaayyrreess  at 
Birmingham BBuussiinneessss  PPaarrkk, 
CCllaarriiddggee  PPllaaccee  CCaarree  HHoommee  (left) 
and BBlloossssoommfifieelldd  RRoossee  CCaarree  
HHoommee, selling Christmas cards, 
gifts and other items. 

We held two ccaarrooll  ssiinnggiinngg  eevveennttss  at SSoolliihhuullll  
RReettaaiill  PPaarrkk  with local choirs, SSiinngg  SSoolliihhuullll  and 

EEvveerryybbooddyy  SSiinnggss. Singers and volunteers collected 
donations totaling ££228888. 

We also joined SShhiirrlleeyy  LLiioonnss’’  
FFaatthheerr  CChhrriissttmmaass and his 
sleigh around the streets of 
Shirley, collecting donations on 
two evenings in December. 
££550000 was raised for Age UK 
Solihull from the two evenings. 

The RRoottaarryy  CClluubb  ooff  KKnnoowwllee  &&  
DDoorrrriiddggee  generously purchased 
££11,,660000  worth of heaters and 
electric blankets for our WWiinntteerr  
WWaarrmmtthh  CCaammppaaiiggnn which supports 
Solihull households who are at risk 
during the winter months. 

5522  cchhooccoollaattee  bboouuqquueettss, created by SSttaarrlliigghhtt  
HHaammppeerrss, were raffled off by various companies, 
groups and individuals, raising ££11,,220000  profit, and 
our CChhrriissttmmaass  RRaaffflflee raised a record ££11,,225577. 
General ddoonnaattiioonnss  from generous ssuuppppoorrtteerrss 
totaled over ££11,,000000  during the festive period. 

We were bblloowwnn  aawwaayy  by what was achieved with 
the ssuuppppoorrtt  ooff  tthhee  SSoolliihhuullll  ccoommmmuunniittyy  over the 
festive period. We are ssoo  ggrraatteeffuull  to everyone who 
helped raise this incredible amount. 

£6k and plenty of smiles raised at Christmas What’s coming up 
…………………………………………………….….……………………………………………………….………………………………………….……….….. 

Thought of your own fundraising idea? Email eevveennttss@@aaggeeuukkssoolliihhuullll..oorrgg..uukk  to discuss.  

.………..…………………………………………….….……………………………………………………….……………………………………………………. 

Ruby anniversary celebrations 

Our 4400tthh  aannnniivveerrssaarryy  cceelleebbrraattiioonnss  are running throughout the year, and there are plenty of ways you 
can get involved. You could sign up to CChhaalllleennggee  4400  and get sponsored to do an activity based around 
the number 40. Or why not become a RRuubbyy  DDoonnoorr  and ddoonnaattee  ££4400  aa  yyeeaarr  to help us to run our 
services? Find out more at wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//wwee--aarree--4400  

World Elder Abuse Awareness Day (WEAAD) Thursday 15 June 

We’ve teamed up with SSoolliihhuullll  SSaaffeegguuaarrddiinngg  AAdduullttss  BBooaarrdd  to raise awareness and funds to support 
our work in ssuuppppoorrttiinngg  vvuullnneerraabbllee  aadduullttss. Wear or do something ppuurrppllee  for the day and make a small 
donation to Age UK Solihull. Together, let’s stamp out elder abuse. wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//wweeaaaadd 

Slip Into Slippers Friday 30 September 

WWeeaarr  yyoouurr  sslliippppeerrss  for the day to mark IInntteerrnnaattiioonnaall  DDaayy  ooff  OOllddeerr  PPeerrssoonnss, and donate to Age UK 
Solihull. Find out more at wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//sslliipp--iinnttoo--sslliippppeerrss  

…………………………………………………….….……………………………………………………….………………………………………….……….….. 

Welcome to our nneeww  CChhaaiirr  ooff  
TTrruusstteeeess, SSaallllyy  TToommlliinnssoonn. Sally 
joined our Board six years ago 
after watching her father suffer 
with vascular dementia and 
wondering how they would have 
managed if she hadn’t lived 

locally. GGiivviinngg  bbaacckk  is important to her and she 
strongly believes that Age UK Solihull makes an 
eennoorrmmoouuss  ddiiffffeerreennccee  to older people’s 
experiences. 

We would like to thank our outgoing chair, DDaavviidd  
MMaattttoocckkss, for the wwoonnddeerrffuull  jjoobb  he has done 
over the last 6 years. We are pleased that David 
remains a member of our Board.  

Our new Chair 
We are sad that our cchhaarriittyy  
sshhoopp  in Castle Bromwich 
closed in April after 30 
wonderful years. 

Thank you to all our 
aammaazziinngg  ssttaaffff,,  vvoolluunntteeeerrss  aanndd  ssuuppppoorrtteerrss  who 
made the time we had the shop so special. 

We now have just one shop, located at 8899  HHoobbss  
MMooaatt  RRooaadd,,  SSoolliihhuullll  BB9922  88JJLL. This shop is going 
from strength to strength, with plenty of brilliant 
bargains to be found. We hope to see you there! 

Please note, the Age UK shop in Shirley belongs to 
the national charity, not us.  

…
…
…
..…

............…
…
…
…
…
…
…
…
…
…
…
…
............…

................ 

Goodbye CB shop 

 

Help with the cost of living
We are administering the HHoouusseehhoolldd  SSuuppppoorrtt  FFuunndd  for Solihull residents of SSttaattee  PPeennssiioonn  AAggee  who are 
on llooww  iinnccoommeess  and struggling wwiitthh  tthhee  ccoosstt  ooff  lliivviinngg. The types of support available may include: 

• Access to ffoooodd 
• Items to help you kkeeeepp  wwaarrmm  e.g. electric blankets, duvets 
• Essential hhoouusseehhoolldd  iitteemmss  e.g. cooker, fridge, bed 
• EEnneerrggyy  DDeebbtt  
• EEnneerrggyy//FFuueell  TToopp--UUpp  VVoouucchheerrss  
• OOtthheerr  eesssseennttiiaall  ssuuppppoorrtt  that falls within the scheme criteria 
 
To apply to the Age UK Solihull Household Support Fund Scheme please telephone 00112211  770044  77884444  
(answer machine) or email  ppaarrttnneerrss@@aaggeeuukkssoolliihhuullll..oorrgg..uukk. Eligibility criteria apply. Visit 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//ccoosstt--ooff--lliivviinngg--ssuuppppoorrtt  for more details and other support available.  

With your help, we could win a 
££11,,000000  ddoonnaattiioonn  in Benefact 
Group’s MMoovveemmeenntt  ffoorr  GGoooodd  
AAwwaarrddss. 

227700  cchhaarriittiieess  will be awarded £1,000 in the next 
two draws in September and December. Thanks 
to everyone who nominated us, we were lucky 
enough to receive a £1,000 donation last year, 
which mmeeaanntt  ssoo  mmuucchh  ttoo  uuss. 

Please take a few moments to nnoommiinnaattee  uuss  again 
by visiting wwwwww..mmoovveemmeennttffoorrggoooodd..ccoomm  and 
entering the details below: 

Charity name: AAggee  CCoonncceerrnn  SSoolliihhuullll  (this is our 
official registered charity name)                         
Charity number: 11005555888877                                                                              
Charity type: CCoommmmuunniittyy 

Please share with friends and family to give us 
even more chance of winning! Thank you for your 
support. 

…………………………………………………….….……………………………………………………….………………………………………….……….….. 

With thanks to our sponsor: 

…………………………………………………….….……………………………………………………….………………………………………….……….….. 

We have helped hhuunnddrreeddss  ooff  
SSoolliihhuullll  rreessiiddeennttss  to be oovveerr  
££33mm  bbeetttteerr  ooffff thanks to our 
BBeenneefifittss  SSeerrvviiccee. 

Our hhiigghhllyy--ttrraaiinneedd  ssttaaffff  aanndd  vvoolluunntteeeerrss  help 
residents find out what benefits they are entitled 
to, and supports them with applications. 

2022-23 was a rreeccoorrdd  yyeeaarr  for the service, as 
advisers helped residents of all ages successfully 
claim ££33,,114499,,336600  in benefits they were entitled 
to. Our VVoolluunntteeeerr--lleedd  AAtttteennddaannccee  AAlllloowwaannccee  
ccllaaiimm  sseerrvviiccee  supported older people to claim a 
huge ££550000,,000000. We are thrilled to have been able 
to help so many people aacccceessss  fifinnaanncciiaall  ssuuppppoorrtt  
to mmaakkee  lliiffee  aa  lliittttllee  eeaassiieerr. 

Solihull residents who are struggling with the cost 
of living can contact the CCoommmmuunniittyy  AAddvviiccee  HHuubbss  
on 00112211  770099  77559900  or visit 
wwwwww..ssoolliihhuullllccoommmmuunniittyyhhuubb..oorrgg..uukk 

Every gift in every Will, large or small, helps make a big difference. Visit wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//lleeaavvee--aa--ggiifftt    
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Nominate us to win 
£1,000! 

A record for our 
Benefits Service


