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Go to wwwwww..aaggeeuukkssoolliihhuullll..oorrgg..uukk  for information on our services. 

JJeeaann  (left)  had always led an 
active life.  

She had been a kkeeeenn  ggaarrddeenneerr  
and worked 3377  ddiiffffeerreenntt  jjoobbss  in 
her lifetime, with her most unique 
position being working in a 
ttrruummppeett  ffaaccttoorryy.  

However, Jean’s hheeaalltthh  bbeeggaann  ttoo  ddeetteerriioorraattee  
after having brain surgery followed by a stroke, 
which affected her balance. She had to stop 
gardening, and she ssttrruugggglleedd  wwiitthh  ddaaiillyy  ttaasskkss  like 
hanging the washing out, getting clothes out of 
her wardrobe, cooking and cleaning. 

Jean had started to suffer with aannxxiieettyy  and had 
begun to feel wwaarryy  ooff  ggooiinngg  oouutt. She found it 
difficult to get in and out of a car, and she also 
struggled to get in and out of a chair. 

Jean had sseevveerraall  ffaallllss, and was referred to our 
PPoossttuurraall  SSttaabbiilliittyy  IInnssttrruuccttiioonn  ((PPSSII))  service after 
suffering a major fall in 2021. 

Shortly after beginning the PSI programme, Jean 
began to see an iimmpprroovveemmeenntt  iinn  hheerr  eenneerrggyy  
lleevveellss  and began to feel mmoorree  ccoonnfifiddeenntt  about 
leaving the house. She was able to walk further, 
and getting in and out of the car also became 
easier thanks to an improvement in Jean’s 
ssttrreennggtthh  aanndd bbaallaannccee. 

Jean says that the ssoocciiaall  iinntteerraaccttiioonn  at the 
classes and ggeettttiinngg  oouutt  ooff  tthhee  hhoouussee  gave her a 
real bboooosstt  iinn  mmoottiivvaattiioonn  aanndd  ccoonnfifiddeennccee. She has 
enjoyed mmeeeettiinngg  nneeww  ffrriieennddss  and is now ffeeeelliinngg  
mmuucchh  hhaappppiieerr  aabboouutt  lliiffee. 

Jean can now confidently get from sitting to 
standing with little effort, and fifinnddss  ddaaiillyy  ttaasskkss  
mmuucchh  eeaassiieerr. She can lift a pot of potatoes off the 
stove, reach up into cupboards, fasten her buttons 
and wash her hair - all things she ssttrruugggglleedd  wwiitthh  
before completing the PSI programme. 

Jean also says that one of the parts of the course 
she found most beneficial was being shown how to 
ggeett  uupp  ooffff  tthhee  flfloooorr  if she did have another fall. 
This gave her the kknnoowwlleeddggee  aanndd  ccoonnfifiddeennccee  to 
know what to do if she ever was in that situation. 

Jean says, “ It was nice of all the volunteers to help 
and they were all very friendly- there was always 
somebody to help at the class, which made me feel 
very confident.” 

She is much mmoorree  hhaappppyy  now and looking forward 
to a bbeetttteerr  lliiffee  than before. She will be carrying on 
with the eexxeerrcciisseess  aatt  hhoommee  and now attends a 
ffoollllooww--oonn  ccllaassss  after completing the initial 20-
week course. 

To find out more about the PSI programme, visit 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//ppssii 
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The Age UK Solihull  DDiiggiittaall  
CChhaammppiioonn  PPrroojjeecctt  offers advice 
and support to help older people 
improve their digital skills. 

The project can help with oonnlliinnee  sshhooppppiinngg, vviiddeeoo  
ccaallllss, sseeaarrcchhiinngg  ffoorr  iinnffoorrmmaattiioonn, aacccceessssiinngg  
lleeaarrnniinngg  oonnlliinnee, and ddoowwnnllooaaddiinngg  aanndd  uussiinngg  
aappppss.  
Support is available at our ffrriieennddllyy  ggrroouuppss  in North 
and South Solihull. Some of our first group sessions 
took place at Arden Hall earlier this year. Arden 
Hall’s Deborah Jones said, “I wanted to say a big 
thank you to Age UK Solihull for their support in 

running the IT training and drop in sessions at Arden 
Hall. It’s been great working with Michael , Kim and 
Maureen. All attendees have stated how much they 
have enjoyed the sessions.” 

OOnnee--ttoo--oonnee  ssuuppppoorrtt  is also available, where an 
older person is allocated a DDiiggiittaall  CChhaammppiioonn  
VVoolluunntteeeerr  who offers regular tuition to support 
with using a ttaabblleett  oorr  ccoommppuutteerr. Those do not 
have their own IT equipment can benefit from 
our TTaabblleett  LLooaann  sscchheemmee. 

For more details, call 00112211  770044  77885511, email 
ddiiggiittaall@@aaggeeuukkssoolliihhuullll..oorrgg..uukk  or visit 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//ddiiggiittaall--cchhaammppiioonnss 

Our Digital Champions project 

SSppoonnssoorreedd bbyy 
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We were thrilled to celebrate 
the work of our wwoonnddeerrffuull 
vvoolluunntteeeerrss recently by 
treating them to an 
aafftteerrnnoooonn tteeaa.

The DDeeppuuttyy MMaayyoorr ooff SSoolliihhuullll,, CCoouunncciilllloorr JJooee 
TTiillddeesslleeyy, was a special guest at the event at the 
CCrroowwnnee PPllaazzaa HHootteell, where he joined 73 
volunteers for sandwiches, cakes, tea and 
prosecco. A raffle also took place, raising over 
££330000 to help us provide our services.

The Deputy Mayor said, “It was a pleasure to meet 
with volunteers of Age UK Solihull and celebrate all the 
good work they are doing. Over 300 volunteers 
dedicate their time to improving the lives of older and 
vulnerable people in the borough for Age UK Solihull. I 
want to thank them all; their ongoing support and 
dedication is admirable and helps so many people.”

Councillor Tildesley presented 
lloonnggssttaannddiinngg vvoolluunntteeeerrss, including 
PPeetteerr OOggllee (right), with cceerrttiifificcaatteess 
to recognise their contribution to 
our work. 

Peter, who has volunteered with us 
for seven years, said, “Thank you to 
everyone at Age UK Solihull for organising such a great 
afternoon. I normally run a mile if I’m asked to stand 
up in front of a room of people, but I was very proud to 
receive my certificate today.”

Volunteer Manager, Ashlee Young, said, "It was a 
pleasure to see so many volunteers face-to-face as for 
two years we had to cancel our celebrations. We are 
very blessed as a charity to have the support of over 
300 volunteers who willingly give up their time to help 
our clients. I would like to thank them all for coming 
and hope they enjoyed their well-deserved treat.” 

Farewell, Ma’am
At Age UK Solihull we were deeply saddened by the death of QQuueeeenn EElliizzaabbeetthh IIII. The 
Queen was a fine example of the vvaalluuaabbllee ccoonnttrriibbuuttiioonn older people make to society, 
and she was an ambassador for many cchhaarriittiieess. She will be dearly missed by so many, 
and our thoughts are with her loved ones.

Help us make a difference
Can you spare an hour or two each week to hheellpp oollddeerr oorr vvuullnneerraabbllee SSoolliihhuullll rreessiiddeennttss? We 
have several volunteering opportunities, all of which are rreewwaarrddiinngg and offer the chance to learn 
nneeww sskkiillllss and be part of a ffrriieennddllyy tteeaamm. 

We currently especially need bbeeffrriieennddeerrss to visit a lonely older person in their home once a 
week, ddrriivveerrss to take an older person to their weekly exercise class, and hheellppeerrss aatt oouurr cchhaarriittyy 
shop at 89 Hobs Moat Road, B92 8JL (this shop is also looking for donations of good quality men’s clothes).

For more information, visit wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//vvoolluunntteeeerriinngg, call 00112211 770044 77884433 or email 
vvoolluunntteeeerriinngg@@aaggeeuukkssoolliihhuullll..oorrgg..uukk.
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Stay in touch              
AAggee UUKK SSoolliihhuullll                                                                              
The Core, Solihull Central Library, Homer Road, 
Solihull, B91 3RG      

TTeell 0121 704 7844 (Office/Admin) 

EEmmaaiill info@ageuksolihull.org.uk

events@ageuksolihull.org.uk (Fundraising)

volunteering@ageuksolihull.org.uk

WWeebbssiittee  www.ageuksolihull.org.uk

Age UK Solihull Services 
CCoommmmuunniittyy AAddvviiccee HHuubbss  0121 709 7590 

BBeenneeffiittss SSeerrvviiccee  0121 709 7592 

HHoommee SSuuppppoorrtt SSeerrvviiccee 0121 704 7848

OOllddeerr PPeeooppllee’’ss IInnffoorrmmaattiioonn aanndd AAddvviiccee                           
0121 704 7840

BBeeffrriieennddiinngg 0121 704 7846

CClluubbss aanndd AAccttiivviittiieess  0121 704 7811

PPoossttuurraall SSttaabbiilliittyy EExxeerrcciissee SSeerrvviiccee                                  
0121 704 7845

WWiinntteerr WWaarrmmtthh HHeellpplliinnee  0121 704 8080

DDiiggiittaall CChhaammppiioonn PPrroojjeecctt 0121 704 7851 AgeUKSolihullAgeUKSolihull

PPaassss iitt oonn!! If you have a printed version of this newsletter, don’t throw it away after you’ve read it. Why not pass 
it to a friend to read or leave it somewhere in the community (but don’t litter!) for someone else to find? 
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AAddlliinnggttoonn FFaarrmm 
AAssddaa CChheellmmsslleeyy WWoooodd 
AAssddaa PPaarrkkggaattee 
BBaarrccllaayyss 
BBeenneeffaacctt GGrroouupp 
BBiirrmmiinngghhaamm BBuussiinneessss 
PPaarrkk 
BBlloossssoommfifieelldd GGrraannggee 
CCaappiittooll MMoobbiilliittyy 
CChhiilltteerrnn RRaaiillwwaayyss 
CCoouucchh PPeerrrryy WWiillkkeess 
CCoouunnttrryyssiiddee PPrrooppeerrttiieess 
((SSoouutthh MMiiddllaannddss)) 

CCrroowwnnee PPllaazzaa SSoolliihhuullll 
DDrraaww MMyy CCiittyy 
((TThhee)) EEnntteerrttaaiinneerr 
EEvveessoonn TTrruusstt 
((TThhee)) EExxttrraaCCaarree 
CChhaarriittaabbllee TTrruusstt 
FFiinneesstt CCaattcchh 
FFoouunnttaaiinnss CCaarree HHoommee 
JJoohhnn LLeewwiiss 
LLaaddyy KKaatthheerriinnee 
HHoouussiinngg && CCaarree 
MMaaggiiccaall SSttoorryy 
NNaattiioonnaall GGrriidd 

NNoottccuuttttss GGaarrddeenn 
CCeennttrree 
PPrriinnccee ooff WWaalleess 
NNuurrssiinngg HHoommee 
PPrroovviinncciiaall GGrraanndd LLooddggee 
ooff WWaarrwwiicckksshhiirree 
QQSS DDaavviissoonnss SSoolliicciittoorrss 
((TThhee)) RRaattcclliiffff 
FFoouunnddaattiioonn 
RRoottaarryy CClluubb ooff KKnnoowwllee 
&& DDoorrrriiddggee 
SSaaxxoonn CCoouurrtt 
SSnnoowwddoommee 

SSoolliihhuullll RReettiirreemmeenntt 
VViillllaaggee 
SSppeeccssaavveerrss CChheellmmsslleeyy 
WWoooodd 
SSyyddnneeyy MMiittcchheellll LLLLPP 
TTeeaamm LLooccuumm 
TTeessccoo SShhiirrlleeyy 
TTuurrttllee BBaayy 
WWaaddwwoorrtthhss SSoolliicciittoorrss 
WWee AArree AAllll MMaakkiinngg aa 
DDiiffffeerreennccee CChhaarriittaabbllee 
TTrruusstt 
WWeerrtthheerrss 

Worried about the cost of living?
The recent increase in fuel bills and the general cost of living is a source of worry 
and anxiety for many people in Solihull and throughout the country. However, 
there is some ssuuppppoorrtt aavvaaiillaabbllee. 

You can call our CCoommmmuunniittyy AAddvviiccee HHuubbss on 00112211 770099 77559900, whatever your age, 
to find out what support you might be entitled to.

Alternatively, visit wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//ccoosstt--ooff--lliivviinngg--ssuuppppoorrtt to see a summary of the 
Government’s ccoosstt ooff lliivviinngg ssuuppppoorrtt ppaacckkaaggee.
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Raise money for us each time you shop with Amazon by starting at wwwwww..ssmmiillee..aammaazzoonn..ccoo..uukk 

A trip down memory lane 
Our LLiinnkkiinngg  VVeetteerraannss  TTooggeetthheerr  project aims to 
tackle loneliness and isolation in older veterans 
and their spouses living in Solihull. 

Support includes ccoonnnneeccttiinngg  vveetteerraannss  ttoo  ootthheerr  
mmeemmbbeerrss  ooff  tthhee  ccoommmmuunniittyy  on a one-to-one 
basis, identifying llooccaall  ggrroouuppss  aanndd  aaccttiivviittiieess  and 
supporting them to attend them where required, 
assisting with ddiiggiittaall  sskkiillllss, and providing 
information on hheeaalltthh  aanndd  wweellllbbeeiinngg.  

We also run rreegguullaarr  
aaccttiivviittiieess  for Linking 
Veterans Together clients, 
including a recent trip to 
see ““RRoolllliinngg  BBaacckk  tthhee  
YYeeaarrss””, which is a nostalgic 
and vibrant show with 
songs from the 50s, 60s 
and 70s. 

40 clients enjoyed an 
aafftteerrnnoooonn  tteeaa(left) 
followed by the matinee 
show at TThhee  CCoorree  TThheeaattrree. 

The Linking Veterans 
Together project also took 
a coach trip to SSttrraattffoorrdd--
UUppoonn--AAvvoonn  in June (right). 

35 veterans and 5 
volunteers began the day 
with breakfast at EEnnccoorree  
CCaafféé, before traveling to 
Stratford for a bbooaatt  ttrriipp  on 
the Avon and lunch at 
SSttrraattffoorrdd  GGaarrddeenn  CCeennttrree. 

The trips offer a chance for 
veterans and their spouses to ggeett  oouutt  ooff  tthhee  
hhoouussee  and ccoonnnneecctt  wwiitthh  ootthheerr  mmeemmbbeerrss  ooff  tthheeiirr  
ccoommmmuunniittyy. 

As you can see from the photos, the trips are 
hugely enjoyed by the clients. 

Find out more about the project at: 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//lliinnkkiinnggvveettssttooggeetthheerr 

.………..…………………………………………….….……………………………………………………….……………………………………………………. 

Our ffoouurr  ssoocciiaall  cclluubbss  have enjoyed various 
cceelleebbrraattiioonnss  in recent months. 

Before the sad passing of Queen 
Elizabeth II, we put on a party at 
each club to celebrate her PPllaattiinnuumm  
JJuubbiilleeee.  

Club members, volunteers and staff 
donned their best red, white and 
blue outfits, waved their Union Jacks 
while enjoying a hot meal, cakes 
and entertainment. 

They also had the chance to have 
their photo taken with a cardboard 
cutout of the late Queen. 

Thank you to QQSS  DDaavviissoonnss  and WWee  
AArree  AAllll  MMaakkiinngg  aa  DDiiffffeerreennccee for 
generously making donations to 
fund the jubilee parties. 

 

For their last meetings before they 
broke up for Summer, the clubs 
also enjoyed HHaawwaaiiiiaann--tthheemmeedd  
ppaarrttiieess. Check out some of the 
amazing tropical outfits! 

And the celebrations don’t 
finish there, as we are currently 
planning our clubs’ CChhrriissttmmaass  
ppaarrttyy! 

We'd like to say a bbiigg  tthhaannkk  yyoouu  to our CClluubbss  
VVoolluunntteeeerrss  who give their time freely to make our 
clubs fun and a great place to come.  

We have tthhrreeee  lluunncchh  cclluubbss  which take place at 
the OOllttoonn  TTaavveerrnn, the MMaarrssttoonn  GGrreeeenn  TTaavveerrnn  and 
the RReedd  LLiioonn  in Knowle. We also have a 
WWeeddnneessddaayy  AAfftteerrnnoooonn  CClluubb  which takes place at 
MMoosseelleeyy  CCrriicckkeett  CClluubb in Shirley. Please note 
wwaaiittiinngg  lliissttss  aappppllyy  for all clubs. For more 
information please call 00112211  770044  77881111  or email 
aaccttiivviittiieess@@aaggeeuukkssoolliihhuullll..oorrgg..uukk 

Parties galore for our club members What’s coming up
…………………………………………………….….……………………………………………………….………………………………………….……….…..

Thought of your own fundraising idea? Email eevveennttss@@aaggeeuukkssoolliihhuullll..oorrgg..uukk to discuss. 

.………..…………………………………………….….……………………………………………………….…………………………………………………….

Speedquizzing Night 

Join us for our next SSmmaarrttpphhoonnee QQuuiizz at FFoouunnttaaiinnss CCaarree HHoommee in Shirley on WWeeddnneessddaayy 2266 OOccttoobbeerr 
22002222. Find out more at wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//qquuiizz--nniigghhtt 

Christmas 

It will be here before we know it, and we have several ways you can get involved and help older people 
in Solihull, many of whom will be spending Christmas alone.                                                                                
Find out more at wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//cchhrriissttmmaass 

Ruby anniversary celebrations

AAggee UUKK SSoolliihhuullll ttuurrnnss 4400 iinn 22002233!! We would love to hear from you if you’ve had any experience with 
Age UK Solihull over the last 40 years. Perhaps you or a family member has bbeenneefifitttteedd ffrroomm oonnee ooff oouurr 
sseerrvviicceess, maybe you’ve vvoolluunntteeeerreedd ffoorr uuss, or you might have ssuuppppoorrtteedd uuss by coming to one of our 
eevveennttss, making a ddoonnaattiioonn or ffuunnddrraaiissiinngg for us. Email eevveennttss@@aaggeeuukkssoolliihhuullll..oorrgg..uukk or visit 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//wwee--aarree--4400 to tell us your story. 

…………………………………………………….….……………………………………………………….………………………………………….……….…..

We are delighted to be working with 
CCaasshh44CCooiinnss to collect unused 
currency and transform it into 
donations.

We have ccoolllleeccttiioonn ttuubbeess in various 
locations around Solihull where you 

can drop ffoorreeiiggnn aanndd oouutt--ooff--ddaattee ccuurrrreennccyy to 
raise funds for Age UK Solihull.

Some of our latest drop-off points include NNMM 
MMoonneeyy (formerly Eurochange) in Touchwood, 
SShhiirrlleeyy aanndd HHoobbss MMooaatt PPoosstt OOfffificceess, KKnnoowwllee 
TTrraavveell, WWaaddsswwoorrtthh SSoolliicciittoorrss’’ offices, OOnnee SSttoopp 
SShhaarrmmaannss CCrroossss, and our own cchhaarriittyy sshhooppss in 
Hobs Moat and Castle Bromwich. 

See a full list of drop-off points at 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//ccaasshh--44--ccooiinnss 

Turn useless cash into 
donations

The BBiigg KKnniitt 22002211//2222 has now 
come to an end, and we are 
delighted to confirm that we 
received 1133,,446622 lliittttllee hhaattss, 
meaning the campaign raised 
an incredible ££33,,336655..5500 for       
Age UK Solihull!

This is our best year yet, and we are ssoo ggrraatteeffuull to 
our wonderful knitters for their support.

Hats will go on top of iinnnnoocceenntt ssmmooootthhiiee bboottttlleess 
to be sold in shops in eeaarrllyy 22002233. We’ll let you 
know when the next campaign kicks off. Please 
hhoolldd oonnttoo yyoouurr hhaattss for now, and we’ll let you 
know when we’re able to receive them again.

Visit wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//bbiigg--kknniitt for the 
most up-to-date information.
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Our Biggest                       
Knit Yet!

PSI team strikes it lucky
Our PPoossttuurraall SSttaabbiilliittyy IInnssttrruuccttiioonn ((PPSSII)) service 
staff and volunteers recently took a trip to AAccoocckkss 
GGrreeeenn BBoowwlliinngg for a team-building social event.

It was a fun evening where the 
team enjoyed getting to know each 
other and a bit of friendly 
competition. Congratulations to the 

winning team, ""SShhiinnnnyy PPiinnss""!! (left).

Our PSI volunteers support our ggeennttllee eexxeerrcciissee 
ccllaasssseess, which are proven to rreedduuccee tthhee rriisskk ooff 
ffaallllss in older people. 

If you’d like to help out by ddrriivviinngg an older person 
to their class, or ssuuppppoorrttiinngg oollddeerr ppeeooppllee in the 
classes, please contact AAnnggeellaa on 00112211 770044 77884455 
or ppssii@@aaggeeuukkssoolliihhuullll..oorrgg..uukk. Or find out more at 
wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//vvoolluunntteeeerriinngg 

Join our 110000 CClluubb for the 
chance to win ccaasshh pprriizzeess 
every month, while rraaiissiinngg 
ffuunnddss for Age UK Solihull at 
the same time!

For an annual membership fee of ££2244 (that works 
out as just £2 a month!) you will be entered into a 
draw each month where tthhrreeee lluucckkyy wwiinnnneerrss are 
picked at random. 

4455%% of the membership fees taken each month is 
given to the three winners, and the remaining 
5555%% comes to Age UK Solihull to help us deliver 
our services to older and vulnerable people in the 
Solihull borough. 

The draws take place on the llaasstt TThhuurrssddaayy ooff 
eevveerryy mmoonntthh.

Visit wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//110000--cclluubb to find 
out more.

…………………………………………………….….……………………………………………………….………………………………………….……….…..

With thanks to our sponsor:

…………………………………………………….….……………………………………………………….………………………………………….……….…..

You can rraaiissee ffrreeee ddoonnaattiioonnss for 
Age UK Solihull with your oonnlliinnee 
sshhooppppiinngg! From your weekly shop 
to your annual holiday, whenever 
you shop online you could hheellpp uuss 
mmaakkee aa ddiiffffeerreennccee.

OOvveerr 77,,000000 bbrraannddss will make a donation, including 
Argos, John Lewis, Booking.com and M&S.

More than ££11,,880000 has been raised so far for Age 
UK Solihull, all from shopping our supporters were 
doing anyway!

To sign up, visit eeaassyyffuunnddrraaiissiinngg..oorrgg..uukk and 
choose Age UK Solihull as your cause to support. 
Then download the DDoonnaattiioonn RReemmiinnddeerr so every 
time you visit a participating website it will ask if 
you want to raise a donation. After you’ve checked 
out, the retailer will make a donation to Age UK 
Solihull at nnoo eexxttrraa ccoosstt ttoo yyoouu wwhhaattssooeevveerr! 

There are nnoo ccaattcchheess oorr hhiiddddeenn cchhaarrggeess and we 
will be ssoo ggrraatteeffuull for your donations.

Every gift in every Will, large or small, helps make a big difference. Visit wwwwww..aaggeeuukk..oorrgg..uukk//ssoolliihhuullll//lleeaavvee--aa--ggiifftt  
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Join our clubRaise funds for free
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