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	 Title      	
	First Name
	  Surname

	Address
	         Post Code

	Telephone Home                                         	         Mobile

	Date Of Birth 

	Email address

	Car driver                            Yes / No                         Have own car      Yes / No

	Status (Please put X in box)

	Unemployed
	 
	Student
	 
	Retired
	

	Working Part-Time
	 
	Working Full-Time
	 
	Other (please state)
	

	Please indicate which volunteer roles you’re interested in by placing an ‘X’ in the box on the right. We’ll then discuss these with you on the phone. Please note that all volunteers need to be 18 or over, apart from Exercise Class Helpers and Shop Helpers who can be 16.
For all roles you’ll need to be available for 6 months, although we understand there will be short periods when you are not available. 



	Volunteer Befriender – Home Visits
· You’ll be matched with one isolated older person to visit in their home once a week for about an hour. We’ll agree the location with you before we match you.
· This role requires visits to take place weekdays during the day. 
	

	Volunteer Driver for Clubs
· We are looking for volunteer Drivers to take our clients to our local lunch clubs.  These run weekly at various locations. This would be a commitment of 3/4 hours each week.
	

	Volunteer Helper for Clubs
· Meeting and greeting clients that attend our lunch clubs.
· Helping with social interaction.
· You will be friendly and approachable and a team player.
· Usual commitment is 3 hours, once a week.
	

	Volunteer Driver for our Gentle Exercise Class 
· Drivers are allocated one older person to collect from their home to take to and from the exercise class, once a week for a 20 week course. It’s very rewarding to see their progress and to be part of the friendly team.
	

	Volunteer Administrator
· Providing support to our services.
· Recording information on our inhouse system.
· Excellent attention to detail.
· Good organisational skills.

	



	Welcome Desk Support at our Hub in Chelmsley Wood Library/Solihull Hub Office
· You’ll be meeting and greeting customers that approach our Hub.
· Providing an excellent customer service.
· This will be an opportunity to join a team and feel valued.

	

	Presenter
· To provide an informative presentation to local organisations about what Age UK Solihull can offer.
· Presentations will be scheduled by staff and diarised in advance.
· Must be a confident communicator who enjoys group engagement.
· Would need use of a vehicle and have good digital skills to adapt to various presentation equipment. 
· Commitment would be to provide 2/3 presentations a month.
	

	Winter Warmth 
· To provide support to the Winter Warmth team by completing client assessments, answering calls on the helpline, providing emergency heating and referring to appropriate organisations. 
· The role will be office based but access to a vehicle to take out supplies would be advantageous with mileage paid.
· Full training provided within a supportive team environment.
	

	
Please let us know why you would like to become a volunteer with us?


	What is your current or most recent job role?   Please also let us know any work or voluntary experience you have that is relevant to volunteering with us.

	Are you available during the daytime on weekdays?                   Yes / No

	How much time would you like to volunteer per week?      
(Please note any preference for days / time)                             

	Do you have a disability or health condition that you would like us to know about?


How might your disability or health condition impact on your ability to give your best in a volunteering situation? Please write in here:



We will discuss with you what changes could be made to the volunteering role to accommodate your disability.



	
References - Please let us know the email addresses of two referees who have known you for at least one year. 
· At least one referee should be from someone in a position of authority, such as a representative of an employer or voluntary organisation. 
· Referees should not be family members and should live at a different address to you. 
· Your second reference can be from a colleague or friend. 
· If you don’t have an email address for them, please give a postal address, although this may mean your application takes longer to process

	[bookmark: _Hlk532218435]First Reference Name 
How they know you
Email 

	Second Reference Name
How they know you
Email


Next of Kin

Please let us know one or two people we could contact if you are taken ill or have an accident when volunteering. Please let them know you have given us their contact details. 

Name                                            Relationship
Telephone number(s)
Address 

Second contact is optional
Name                                            Relationship
Telephone number(s)
Address 

	Convictions 

Have you ever been convicted, warned, reprimanded or 
cautioned for a criminal offence, or liable in a civil case?	        YES / NO
If yes, details will be required from you on a separate sheet (in strict confidence).
You must disclose all previous convictions; none of these may be considered spent.
As we work with vulnerable people, certain volunteer roles are exempt from the provisions of the Rehabilitation of Offenders Act 1974 and any convictions must be declared.  
Please note that certain volunteer roles will require a DBS check.


	Photograph - Please email us a photograph that we can use to send to your client and to make a name badge for you. 

	Please confirm that all the information given on this form is correct, and please also confirm that you have read and agree to the Volunteer Agreement on Confidentiality which is attached on the following page, and that you have read and agree to the Volunteer Privacy Notice.
(Please sign if you’ve printed this form or type your name if this form is being sent by email)
Name                                                                       Date




Thank you for your interest in volunteering with Age UK Solihull.
Please return this form by email to Ashlee Young Volunteer Manager
Email: volunteering@ageuksolihull.org.uk
If you’re unable to email, please post to:
Age UK Solihull, Lower Ground Floor, The Core, Homer Road, Solihull B913RG








EQUAL OPPORTUNITIES MONITORING FORM


We would be grateful if you would fill in this form and return it with your application.  We are working towards equal opportunities and this information will help us to monitor our advertising, selection and appointment systems.
The information will not be used as part of the selection process itself and is held, confidential and anonymous, separately from the application forms until after the appointment has been made.
1.	What is your gender?

2.	How old are you?

	Under 18
	
	18 - 25
	
	25-39
	
	40-54
	
	55-65
	
	65+
	



3.	How would you describe your ethnic origin? 
(Commission for Racial Equality sample list)
	White – England and Wales
  o   British
  o   Irish
  o   Any other White background, please write in
	

	Mixed - England and Wales
  o   White and Black Caribbean
  o   White and Black African
  o   White and Asian
  o   Any other Mixed background, please write in
	

	Asian, Asian British, Asian English, Asian Scottish, or Asian Welsh – England and Wales
  o   Indian
  o   Pakistani
  o   Bangladeshi
  o   Any other Asian background, please write in
	

	Black, Black British, Black English, Black Scottish, or Black Welsh – England and Wales
  o   Caribbean
  o   African
  o   Any other Black background, please write in
	

	Chinese, Chinese British, Chinese English, Chinese Scottish, Chinese Welsh, or other ethnic group – England and Wales
  o   Chinese
  o   Any other background, please write in
	










Volunteer Agreement on the Confidentiality of Service User Information

Under Data Protection legislation including the General Data Protection Regulation (GDPR) 2018, Age UK Solihull has a legal duty to process personal and sensitive information about its service users in a manner that is legal and protects the rights of the service user.  All service users are asked to explicitly consent to the ways in which we process their personal and sensitive information, this includes which information we can hold on our database and who we can share information about them with. 

A volunteer must never disclose any personal or sensitive information about a client to any third party (outside of Age UK Solihull employees) without gaining the explicit consent of the service user. This includes sharing information with family members. A volunteer must also be aware that a service user may allow you to share a specific piece of information on a specific occasion but that consent to do this only applies to the purpose the consent was given. For example, a service user may consent to you talking to a family member about a specific issue or need. The consent given is only for that purpose on that occasion, it does not give you explicit consent to talk to the family member about other issues on other occasions. 

If you work directly with a service user, eg as a befriender with the Linking People Together Service, you will be entrusted with personal and sensitive information about your service user, any information we provide you with we have gained explicit consent from the service user to do so. When we are assessing the service user we will ask them to sign a consent form which will indicate who they consent for Age UK Solihull to share information with and who they don’t. You will be provided with this information. However, if you are sharing personal or sensitive information with any third party you must at each occasion gain explicit consent from the service user to do so. This verbal consent must be recorded on your monthly reports e.g. Margaret gave her consent to me speaking to her GP about her feet. 

There are certain occasions where the law or the immediate needs of the service user override the need for consent: 
• Where a criminal offence is being committed and we are required by law to disclose personal information 
• When we believe the service user is at immediate risk of harm 

Any service user information you are provided with, either in paper format or electronically must be kept secure at all times and not accessed by anyone else, it must always be anonymised. 

All volunteers must protect the confidentiality of any personal or sensitive information entrusted to them in the course of their volunteering. If you are unsure about a situation you must contact the Coordinator or Manager for the service you are volunteering in. 

Thank you for your co-operation on this important matter. 



Age UK Solihull Volunteer Privacy Notice
How your information will be used:

1. The information the Charity holds regarding volunteers will be used for our management and administrative use only. We will keep and use it to enable us to run the business and manage our relationship with you effectively, lawfully and appropriately, during the recruitment process, whilst you are volunteering for us, at the time when your volunteering ends and after you have left. This includes using information to enable us to comply with any legal requirements, pursue the legitimate interests of the Charity and protect our legal position. 

1. We may sometimes need to process your data to pursue our legitimate charitable interests, for example to prevent fraud, administrative purposes or reporting potential crimes.  We will never process your data where these interests are overridden by your own interests.

1. Much of the information we hold will have been provided by you and you will have given explicit consent for us to process that information.  Some may come from other internal sources, such as your line manager, or in some cases external sources, such as referees.

1. The sort of information we hold includes your application form and references, and documents you have signed; correspondence with or about you, contact and emergency contact details; information needed for equal opportunities monitoring policy; and records such as training records and supervisions.  If you are driving as part of your volunteering role we will make an annual check that your Driving Licence and Insurance is valid for the purpose of that volunteering role.  

1. You will inevitably be referred to in some Charity documents and records that are produced by your colleagues in the course of carrying out their duties and the business of the Charity, such as client histories on Charitylog. 

1. Other than as mentioned below, we will only disclose information about you to third parties if we are legally obliged to do so. 

1. The length of time your personal data will be stored for is dependent upon the nature of that data.  Your personal data will be stored whilst you are a volunteer of Age UK Solihull.  If you leave Age UK Solihull we will only retain data that is relevant to a purpose, for example providing references. 

1. If in the future we intend to process your personal data for a purpose other than that which it was collected we will provide you with information on that purpose and any other relevant information.
Your rights

1. Under the General Data Protection Regulation 2018 (GDPR) you have a number of rights with regard to your personal data.  You have the right to request from us access to and rectification or erasure of your personal data, the right to restrict processing, object to processing as well as in certain circumstances the right to data portability.

1. If you have provided consent for the processing of your data you have the right (in certain circumstances) to withdraw that consent at any time which will not affect the lawfulness of the processing before your consent was withdrawn.

1. You have the right to lodge a complaint to the Information Commissioners’ Office if you believe that we have not complied with the requirements of the GDPR with regard to your personal data.
Contact details

1. Age Concern Solihull trading as Age UK Solihull is the controller and processor of data for the purposes of the GDPR. 

1. If you have any concerns as to how your data is processed you can contact:

Bernice Jones, Head of Services: bernice.jones@ageuksolihull.org.uk9



Adapted Application Form January 2025
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