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AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
TRUSTEES* REPORT (INCLUDING DIRECTORS' REPORT) 
FOR THE YEAR ENDED 31 MARCH 2020 

The Trustees present their report and financial statements for the year ended 31 March 2020. 

The accounts have been prepared in accordance with the accounting policies set out In note 1 to the accounts 
and comply with the charitable company's Memorandum and Artic'es of Association, the Companies Act 2006. 
She F;nancia! Reporting Standard applicable in the United Kingdom and Republic o? Ireland (FRS 102} and 
Accounting and Reporting by Charities; Statement of Recommended Practice applicable to charities preparing 
their accounts in accordance with the Financial Reporting Standard applicable m the UK and Republic of 
Ireland published in October 2019. 

Objectives and activities 

Principal objectives 

Age UK Southampton (the operating name of Age Concern Southampton!, as defined by the Memorandum 
and Articles of Association, alms to promote the relief of older people living in and around Southampton in any 
manner that is deemed by law to be charitable. It works fa partnership and collaboration with other local 
charities, voluntary bodies, statutory authorities and organisations in furtherance of Us charitable purposes, 
supporting older people from ail protected characteristics. 

In going about our work and establishing our aims and objectives, the Trustees have given careful 
consideration to the Charity Commission's guidance on public benefit. The charitable company's principal 
aims are 

• To provide support and services for older people, arid those who care for them, in and around 
Southampton 

• To reduce isolation, poverty and inequality 
• To promote positive ageing and Independence by supporting active and healthy lifestyles 
• To inform local older people and those who care for them of their rights and choices-

Principal activities 

• A home visiting service for those who are lonely, isolated or housebound 
• Information & Advice on a wide range of issues affecting older people, including welfare benefits, 

finance, pensions and social care. 
• A weHbeing service to assess needs and help older people find and access the support that they 

need. 
• Lunch clubs to address social isolation. 
• Modernising provision of day care for the physically and mentally frail at our dedicated centre at 

Padvve-: Road. 
• Promotion of healthy living, e g helping to Increase the levels of physical and social activity, 
- Fails Prevention programme. 

Howe Visiting and Wollbeing are; funrieo entirely by charitabfe sources. Day C»re and promotion of healthy 
living are supported by contracts from statutory authorities Information & Advice has been funded by an 
energy company (E ON) contract and supported by a statutory authority contract; Information & Advice 
Outreach work with the local acute hospital was supported by NHS Winter Pressures funding. Our 
volunteering service has been funded through a grant from Southampton Rotary Elderly Citizens Trust and 
supported by the statutory authority Day Care contract 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
TRUSTEES' REPORT (CONTINUED)(INCLUDING DIRECTORS' REPORT) 

FOR THE YEAR ENDED 31 MARCH 2020 

Covfd-19 pandemic 

Towards the end of this financial year, we experienced a grow»ng concern about the CovkM9 infecfton rates 
that were growing alarmingly, initially overseas and then in the UK. By early February 2020, many of our 
clients were advising that they would not be attending social groups as a precautionary measure. By the end 
of March 2020, with rising local infection rates and following Government and local Public Health advice, we 
had to take the unprecedented but necessary decision to ctose our offices and Day Care centre, and suspend 
face-to-face services in order to protect clients, staff and volunteers. 

This was a situation that would Impact severely on service delivery throughout 2020; the trustees instituted 
fortnightly online meetings with senior management from April 2020 in order to deal with a rapidly changing 
situation. With a large proportion of our volunteers being older people, many were required to shield or self-
isolate. Our frontline and back-office support was reduced to a minimal level, and deployed into non-
traditional areas such as procuring and distributing food parcels. 

The charity has suffered hugely through the pandemic in its operations and its underlying, long-term financial 
position. 

Achievements and performance 

Age UK Southampton is an independent local charity that has been working to improve tie lives of 
Southampton's older people for over 50 years. Our 12 staff and 120+ volunteers run a wide range of activities 
to support the wellbeing of our city's older citizens and to help them stay connected to normal daily activities. 

We also offer a comprehensive Information & Advice service, so our clients, their carers, families and friends 
can access the help and support they need from with both statutory service and other charity providers in our 
city. Our l&A service assists clients to claim the state benefits to which they are entitled .In 2019-20. despite 
the initial impacts of the covid-19 pandemic, we achieved an annual increase in benefits for our clients, with 
benefits totaling £283.596. 

How we supported Southampton's older people; 

AVERAGE NUMBFR 
OF CLIENTS NUMBER OF CUENT NUMBER OF 

SUPPORTTD CACH SUPPORT SFSSIONS INDIVIDUAL ClIENTS 
CLIENT SUPPORT, BY SFRVICF MONTI! 7019 70 SUPPORTTD 7019 20 

Home v'i- ':TVr" Soosl and tCT (-• . -
WeUbeingatfAsfessran* 
Southampton living Well day care s? 6063 • • 

infotmation & Advice direct . 43 3579 757 
Infomiatien & Advice via National 
Helpline 41 492 492 
falls Prevention exercise classes 1245 3© 
TOTAL Alt SERVICES m 14573 BS4 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
TRUSTEES' REPORT (CONTINUED)(INCLUDING DIRECTORS* REPORT) 
FOR THE YEAR ENDED 31 MARCH 2020 

About our clients: 

90% of our clients live in the Southampton City postcode areas 

40 

Stakeholders 

Lite all charities, we are operating in a rapidly changing environment, presenting us with both challenges and 
opportunities. Particular facte that affect us include significantly reduced spending by local authorities and 
the growing needs of Southampton's ageing population We remain engaged with Southampton City Council, 
Southampton City Clinical Commissioning Group and local NHS services to co-develop a more integrated, 
person-centred approach to older people's needs, that capitalises on our ability to recruit and deploy 
volunteers to provide sustainable support to address Southampton's older people's needs. 

What our volunteers did: 

Volunteers lie at the heart of all we do and provide the majority of our services. For example, mi the Visiting 
Service, over 90% of tne people resources devoted to the service are proviced by volunteers 

Our charity, and thus our clients, benefitted from the support of an average of 121 active volunteers each 
month, donating at least 7,100 hours over the year despite the covid-19 pandemic, based on the National 
Minimum Living Wage, this represents a contribution of £58,500. 

L«ke many charities, however, we remain dependent on the expertise, continued health, commitment arid 
enthusiasm of s very small team of staff. 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
TRUSTEES' REPORT (CONTINUED)(INCLUDING DIRECTORS' REPORT) 

FOR THE YEAR ENDED 31 MARCH 2020 

Our strategy of re-directing fundraising activities towards raising money from grant-giving trusts, and pursuing 
tenders in cooperation with other charitable organisations, has continued to be successful in further 
stabilising, although restricted staff capacity inevitably has a negative impact on income generation 

Successes during tne year included 

f.i1.160 froni the energy company E ON to fund welfare benefits adv;ce 
£7 300 from NHS Winter Pressures to support hospiisi discharge 
£53,700 from Southampton Rotary (Elderly Citizens Trust) to provide vital support over 3 years for our 
volunteering service. 
£3,300 Charity of the Year fundraismg donation from Paris Smith LLP 

During the par we continued to deliver two local authority contracts that support our t&A service and Day 
Care operator; these contacts are in place until 2023 

The largest contributor to our income. Day Care services, saw a small drop from the previous year, from 
£207,019 to £203,245, due to a drop in referrals from Southampton City Council. This was marginally offset by 
an increase in private Day Care income, and plans were in place to grow ihss part of the operation to 
maxunise the available capacity of she centre The closure of the centre in March put these plans on hold and 
we were able to redeploy staff into other support activities for the vulnerable clients through ongoing SGC 
financial support of the contract. 

This year was also the fins! year of the NHS CCG grant-funded Falls Revolution programme, which started in 
2015, ending in September 2019. Programme income was £81,000 compared with £118,000 in 2018-19. 
During 2019-20 we supported 80 new clients and continued to support the 570 from previous phases. Marked 
improvements tn clients" postural stability was corroborated through Berg tests, and a sizeable proportion 
reported that they were continuing to exercise beyond the end of the format 12-week programme. A thorough 
review and risk appraisal of the new Falls Prevention contract resulted in a decision not to bid for the new 
programme.. 

Financial review 

Income from charitable activities totalled £338,735. This represents a reduction of £4?,644 on the prior year 
which «s mainly due to the termination of the Falls Revolution programme. 

The charity incurred a defied in the year of £5,570 owing to a £22.200 reducton in the expected receipts from 
a previously accrued legacy. 

Following a number of years efforts to reduce the Chanty's overhead and back-office costs, our support costs, 
including wages, were reduced from £349.900 (20"'9i to £296.000, with an overhead budget sufficient to cover 
only (tie bare essentials The Trustees recognise, however that operating at such a minimal level of resource 
not only compromises the Charity's capacity to grow income and hence services to respond to increasing 
demand from Southampton' older population, but makes the organisation vulnerable to a significant reduction 
in income or other crisis. 

We believe our vulnerability is mainly due to the small scale of the current operation and is best addressed by 
meaningful collaboration with others with a stronger cash flow, existing staff and management expertise. 
Addressing this vulnerability is an ongoing priority for the organisation, and during the year we made modest 
progress towards a 'joining up' with other organisations in our network of Age UKs and Age Concerns. By 
uoing so we hope to deliver art appropriate solution for sustaining Oider People's services and deploying a 
greater proportion of the organisations' resources into frontline services it is our intention to continue our 
efforts to achieve such a solution 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
TRUSTEES' REPORT (CONTINUED)(INCLUDING DIRECTORS* REPORT) 
FOR THE YEAR ENDED 31 MARCH 2020 

for the year ending 31 March 2020, the Charity had budgeted to build on the small surplus achieved in 2019. 
which had followed two years of significant deficits But for the aforementioned legacy adjustment, this would 
have been achieved, however, the final deficit of £5,570 will be met from the unrestricted reserves of 
£131,824 at the year end. The Trustees' policy is to maintain minimum unrestricted reserves sufficient to alow 
the orderly restructuring of the chanty in the event that this should become necessary. Currently this amount Is 
set at £50,000, and is reviewed monthly. The income generation strategy is focused on rebuilding free 
reserves, and when it reaches fruition, the Trustees will be able to assess the stability of this income stream 
and set a maximum reserve level. 

Given the uncertainty in the economic environment and the limited funds available for investment, the 
Trustees have decided that reserves should only be placed in short term deposits. 

The trustees have assessed that the charity remains a going concern. Cashflow forecasts indicate the charity 
has sufficient funds to meet its operating expenses and the charity has contracted income streams until March 
2023. The charity will maximise all opportunities to apply for covid grant funding and utilise the government's 
furlough scheme. 

Structure, governance and management 
The chanty is a company limited by guarantee, incorporated on 7 Parch 2§G?, and governed by its 
Memorandum and Articles of Association 

It was registered as a charity under the Charities Act 2011 on 26th February 2008. 

The Trustees, who are also the directors for the purpose of company law, and who sewed during the year 
were; 

Philip Sampson 
Ronald Striker 
Jacqueline Poweir 
Peter Stewart 
Jackie Wells 
Diane Chambwlam (Resigned 17 May 2019) 
David Paynton 
Nicola Gurd (Appointed 9 April 2020) 
Fiona Price (Appointed 28 November 2019) 

Trustees are either appointed directly by the members or co-opted by the Board and confirmed at the Annual 
General Peeing Trustees serve tor three years initially, after which period they may put themselves forward 
for re-appointment. New Trustees are recruited through suitable agencies and local organisations with the aim 
ol reaching a wide range and diversity of candidates and providing the Board with a wide range of relevant 
skills, knowledge and expertise. Induction training emphasises roles and responsibilities, making use of 
Chanty Commission pjb-caticns, together with an introduction to the structure of the organisation and the 
activities in which i: is engaged 

The Board of Trustees are responsible for making strategic and policy decisions. The operational and day-
today decisions are made by the Chief Officer. 



AGE CONCERN SOUTHAMPTON 
{OPERATING AS AGE UK SOUTHAMPTON) 
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FOR THE YEAR ENDED 31 MARCH 2020 

The Trustees gratefully acknowledge support received from various organisations including our Independent 
Examiner, Fiander Tovetl, and our solicitors. Parts Smith LLP. We therefore offer them our sincere thanks, as. 
well as all the individuate and organisations who have supported our services including: 

• Aye UK 
• Citizens Advice Southampton 
• NHS Southampton City Cfanieal Commissioning Group 
» Social Care in Action 
• Southampton City Counei 
« Southampton Charitable Trust 
• Southampton Elderly Citizens Trust/Southampton Rotary Club, 

Trustees have contributed significantly as volunteers, providing valuable support to the Chief Officer and staff. 
Their contribution is gratefully acknowledged and invaluable to the operation of the charity. 

This report has been prepared in accordance with the special pro vision relating to small companies within Part 
15 of the Companies Act 2006. 

The trustees' report was approved by tne Board of Trustees 

Ronald Staker 
Chair of the Board of Trustees 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
INDEPENDENT EXAMINER'S REPORT 
TO THE TRUSTEES OF AGE CONCERN SOUTHAMPTON 

• report to tne 1 rustees on my examination ot the financial statements of Age Concern Southampton (the 
charitable compare) for the year ended 31 Parch 2020. which fire se« out on pages 11 to 25. 

Respective responsibilities of trustees and examiner 
As the Charity trustees of the charitable company (and also its directors for the purposes of company law) you 
are responsible for the preparation of the financial statements in accordance with the requirements of the 
Companies Act 2006 {'the 2006 Act'). 

Having satisfied myself that the financial statements of the charitable company are not required to be audited 
under Part 16 of the 2006 Act and are eligible for Independent examination, I report in respect of my 
examination of your charitable company's financial statements as carried out under section 145 of the 
Charities Act 2011 ( the 2011 Act ), in carrying out my examination I have followed the Directions given by the 
Charity Commission under section 145(5)(b) of the 2011 Act. 

Independent examiner's statement 
Since the charitable company's gross income exceeded £250.000 your examiner must be a member of a body 
listed in section 145 of the 2011 Act I confirm that I am qualified to undertake the examination because I am a 
member of the Institute of Chartered Accountants in England and Wales, which is one of the listed bodies. 

I have completed my examination. I confirm that no matters have come to my attention In connection with the 
examination giving me cause to believe that in any materia? respect* 

(i) accounting records were not kept in respect of the charitable company as required by section 386 of the 
2006 Act; or 

(ij the financial statements do not accord with those records; or 

fiif the financial statements do not comply with the accounting requirements of section 396 of the 2008 Act 
other than any requirement thai the accounts give a 'true and fair view' which is not a matter considered 
as part of an independent examination; or 

(iv) the financial statements have not been prepared in accordance with the methods and principles of the 
Statement of Recommended Practice for accounting and reporting by charities applicable to charities 
preparing their financial statements In accordance with the Financial Reporting Standard applicable in 
the UK and Republic of Ireland (FRS102). 

i have no concerns and have come across no other maters in connection with the examination to which 
attention should be drawn In this report in order to enable a proper understanding of the financial statements 
to be reached. 

Andrew Jay, AC A FCC A 

For and on beha!t of 
Fiander Tovell Limited 
Stag Gales House 
63/64 The Avenue 
Southampton 
Hampshire 
S0171XS 

- 7 -



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
STATEMENT OF FINANCIAL ACTIVITIES 
INCLUDING INCOME AND EXPENDITURE ACCOUNT 
FOR THE YEAR ENDED 31 MARCH 2020 

Unrestricted Restricted Total Total 
funds funds 
2020 2020 2020 2019 

Notes £ £ £ £ 
Income and endowments from: 
Donations and legacies 3 (8,524) - (8 524) 33.160 
Charitable activities 4 318,797 19.938 338.735 386.379 
Other trading activities 5 1.083 3,211 4.294 4.355 
Investments 6 95 - 95 129 
Other income 7 100 - 100 1,177 

Total income 311,551 23.149 334.700 425 20L1 

Expenditure on: 
Raising funds 8 9 608 61S 25.602 

Charitable activities 8 312.687 26.968 339.655 397.295 

Total resources expended 312,690 27.574 340,270 422 897 

Net (outgoing)/!ncoming resources before 
transfers (1.145) (4,425) (5.570) 2,303 

Gross transfers between funds (7.030) 7.030 . -

Net (expenditure)/income for the yearf 
Net movement in funds (8,175) 2.605 (5.570) 2,303 

Fund balances at 1 April 2019 139.999 619 140.616 138.315 

Fund balances at 31 March 2020 131.824 3.224 135, CMS 140.618 

The statement of financial activities includes an gains and losses recognised in the year. 

All income and expenditure derive from continuing activities 

The statement of financial activities also complies with the requirements for an income and expenditure account 
uncor the Companies Ac! 2006 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
BALANCE SHEET 
AS AT 31 MARCH 2020 

2020 2019 
Notes £ £ £ £ 

Fixed assets 
"Tangible assets 13 486 2,011 

Current assets 
Debtors 
Cash; at bank and in hand 

Creditors: amounts falling due within 
one year 

Net currcni assets 

Total assets less current labilities 

14 

15 

48,248 
107,891 

156,139 

(21,577) 

134,562 

13b,048 

80.959 
85,273 

166,232 

(27.625) 

138,607 

140.618 

Income funds 
Restricted funds 
Unrestricted funds 

17 3,224 
131,824 

619 
139,999 

135,CMS 140,618 

The charitable company is entitled to the exemption from the audit requirement contained in section 477 of the 
Companies Act 2006. for the year ended 31 March. 2020. No member of the charitable company has deposited a 
notice, pursuant to section 478, requiring an audi! of these accounts. 

The Trustees acknowledge their responsibility for complying with the requirements of the Companies Act 2006 
with respect to accounting records and the preparation of accounts. 

These financial statements have been prepared in accordance with the provisions applicable to companies 
subject to the small companies regime. 

The accounts were approved by the Trustees on . , 

Ronald Staker 
Trusts* 

Company Registration No. §6144112 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 31 MARCH 2020 

1 Accounting policies 

Charity information 
Aye Concern Southampton is a char-.iahle company limited by guarantee incorporated in England and 
Wales. The registered office is Freemant'e & Shirley Community Centre. Randolph Street. Southampton. 
Hampshire. SO '5 SHE * 

1.1 Accounting convention 
The financial statements have been prepared in accordance with the charitable company's memorandum 
and articles of association, the Companies Act 2006, the Financial Reporting Standard applicable in the 
Untied Kingdom and Republic of Ireland (FRS102). Accounting and Reporting by Charities: Statement of 
Recommended Practice applicable to charities preparing their accounts in accordance with the financial 
Reporting Standard applicable in the UK and Republic of Ireland issued in October 201S, UK Generally 
Accepted Accounting Practice and applicable charity and company la*. The charitable company is a Public 
Benefit Entity as defined by FRS 102.The charitable company has taken advantage of the provisions in the 
SORP for charities applying FRS 102 Update Bulletin 1 not to prepare a Statement of Cash Flows, 

The financial statements are prepared in sterling, which is the functional currency of the charitable 
company. Monetary amounts in these financial statements are rounded to tie nearest £. 

The financial statements have been prepared under the historical cost convention The principal 
accounting policies adopted are set out below 

1.2 Going concern 
As the time of approving the financial statements. the; Trustees have a reasonable expectation tnat the 
charitable company has adequate resources to continue in operational existence for the foreseeable 
future. The trustees have assessed the impact of CovxJ-19. as detailed in the trustees" report. Although the 
financial impact may be significant, the trustees consider that the charitable company has sufficient funding 
resources and reserves to mitigate the impact. Thus the Trustees continue to adopt the going concern 
basis of accounting in preparing the financial statements, 

1.3 Charitable funds 
Unrestricted funds are available for use at the discretion of the Trustees in furtherance of their charitable 
objectives. 

Restricted funds are subject to specific conditions by donors as to how they may be used The purposes 
and uses of the restricted funds are set out in the notes to the accounts 

Transfers are made between funds when adequate justification and supporting evidence is provided. 

1.4 Incoming resources 
Grants are accounted for on an actuals basis and allocated between lunds according to the basis of the 
grant being provided. Grant income is recognised when the charity is entitled to it after performance 
conditions have been met, the amounts can be measured reliably and it is probable that the income will be 
received. Where the charitable company is required to repay any part of the grant a provision is made for 
the amount due to be repaid, 

Grants from local authorities and similar organisations have been included as contracts for services where 
applicable but as donations where the money is given with greater freedom of use 

Donations and legacies receivable are accounted for where there is entitlement, sufficient certainty of 
receipt and the amount can be measured reliably. In the case of unsolicited donations this is usually only 
when received. AH other income is accounted for under the accruals concept No amounts are included in 
the financial statements for services donated by volunteers. Donated capital items are included within the 
financial statements at their current value at the time of donation. Trading income is receivable on a profit 
share bas-s 

- 10-



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

1 Accounting policies (Continued) 

Income received for future periods is deferred until those periods. 

1.5 Resources expended 
Afl expent.es are accounted for on an accruals basis. Expenditure incurred in connection with the specific 
objects of the charitable company is included under the heading of direct charitable expenditure; 
overheads arc allocated to activities in proportion to their use of faeces The irrecoverable element of 
VAT is included with the item of expense to which it relates, 

1.6 Tangible fixed assets 
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of 
depreciation and any impairment losses. 

Tangible fixed assets costing £1,000 or more are capitalised and are stated at cost less depreciation. 
Donated assets are included at their current value at the time of donation. Depreciation Is provided at 
rates calculated to write off the cost less estimated residual value of each asset over its expected useful 
life, as follows: 

Computer equipment 3 years straight line 
Office equipment and furniture 4 years straight I ne 

The ga-n or loss arising on the disposal of an asset is determined as the difference between the sa'e 
proceeds and the carrying value of the asset, and is recognised in net Income/(expend iture) for the year, 

1.7 Impairment of fixed assets 
At each reporting end date, the charitable company reviews the carrying amounts of its tangible assets to 
determine whether there is any indication that those assets have suffered an impairment toss. If any such 
indication exists, the recoverable amount of the asset is estimated in order to determine the extent of the 
impairment loss |if any), 

1.8 Cash and cash equivalents 
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid 
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are 
shown within borrowings in current liabilities, 

1.9 Financial Instruments 
The charitable company has elected tu apply she provisions of Section 11 'Basu: Ftnancia! Instruments' and 
Section 12 'Other Financial Instruments Issues' of FRS 102 to all of its financial instruments. 

Financial instruments are recognised in the charitable company's balance sheet when the charitable 
company becomes party to the contractual provisions of the instrument. 

Financial assets and labilities are offset, with the net amounts presented in the financial statements, when 
there is a legally enforceable right to set off the recognised amounts and there Is an intention to settle on a 
net basis or to realise tie asset and settle the liability simultaneously 

Basic financial assets 
Basic financial assets, which include debtors and cash and bank balances, are initially measured at 
transaction price including transaction costs and are subsequently carried at amortised cost using the 
effective interest method unless the arrangement constitutes a financing transaction, where the transaction 
is measured at the present value of the future receipts discounted at a market rate of interest financial 
assets classified as receivab'-e within one year are riot amortised. 

-11 -



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 

FOR THE YEAR ENDED 31 MARCH 2020 

1 Accounting policies {Continued) 

bsasic financial hjoiIhigs 
Basic financial liabilities. including creditors and bank loans are initially recognised at transaction price 
unless the arrangement constitutes a financing transaction, where the debt instrument is measured at the 
present value of the Mure payments discounted at a market rate of interest. Finandal labilities classified 
as payable with«n one year are not amortised 

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method. 

Trade creditors are obligations to pay for goods or services that have teen acquired In the ordinary course 
of operations from suppliers. Amounts payable are classified as current liabilities if payment is due within 
one year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised- initially 
at transaction price and subsequently measured at amortised cost using the effective interest method. 

Derecognition of financial liabilities 
Financial liabilities are derecognised when the charitable company's contractual obligations expire or are 
discharged tr cancelled 

1.10 Employee benefits 
The cos' of any unused holiday entitlement is recognised in the period in which the employee's services 
are received. 

Termination benefits are recognised immediately as an expense when the charitable company is 
demonstrably committed to terminate the employment of an employee or to provide termination benefits, 

1.11 Retirement benefits 
The charitable company operates a defined contribution scheme under auto-enrolment. Contributions 
payable are charged to the statement of financial activities in the year in which they are payable. 

1.12 Leases 
Rentals payable under operating leases, including any lease incentives received, are charged as an 
expense on a straight line basis over the term of the relevant lease. 

1.13 Creditors and provisions 
Creditors and provisions are recognised where the charitable company has a present obligation resulting 
from a past evert that will probably result in the transfer of funds to a third party and the amount due to 
settle the obligation can be measured or estimated reliably. Creditors and provisions are normally 
recognised at their settlement value. 

1.14 Debtors 
Debtors are recognised at the settlement amount due 

12-



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

2 Critical accounting estimates and judgements 

In the application of the charitable company's accounting policies, the Trustees are required to make 
judgements, estimates and assumptions about the carrying amount of assets and labilities that are not 
readily apparent from other sources. The estimates and associated assumptions are based on historical 
experience and other factors that are considered to be relevant Actual results may differ from these 
estimates. 

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting 
estimates are recognssecl in the period in which the estimate >s revised where the revision affects only that 
per<od, or in the period o* rhe revision and future periods where the revision affects both current and future 
penods. 

3 Donation* and l#§acles 

Unrestricted 
funds 

Restricted 
funds 

Total Total 

2020 
£ 

2020 
£ 

2020 
£ 

2019 
£ 

Donations and gifts 
Legacies receivable 

7.419 
(15.943) 

. 7.419 
(15.943) 

7,580 
25,580 

(8.524) . (8.524) 33,160 

For the year ended 31 March 2019 32 860 300 33.160 
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AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

4 CbaritaWt® acttvftto* 

Grants Fees Total Total 
receivable receivable 2020 2019 

£ £ £ £ 

Southampton Living Weli/Day Centre 105.219 98.026 203.245 207.019 
Falls Revolution 23,250 2181 30.431 60.328 
Falls Revolution 2 28,250 2.288 30.538 57,865 
Advice. Information and Guidance 23.875 . 28,875 28.875 
NHS Winter Pressures programme 7.294 - 7.294 _ 
Rotary Southampton Elderly Citizc-ns Trust 8 778 - 8.778 . 
Age UK EON benefits project 11.160 . 11,160 12.772 
Computer Ciub at f SGC - - 3.750 
Unrestricted grants from Age UK 18.000 18.000 15,770 
Other unrestricted income * 414 414 • 

235.826 102 909 338.735 386.379 

Analysis by fund 
Unrestricted funds 215 888 102,909 318,797 
Restricted funds 19.938 19.938 

235 826 102.909 338 735 

For the year ended 31 March 2019 
Unrestricted funds 268.272 103.585 369,857 
Restricted funds 16 522 - 16.522 

282,794 103,585 386.379 

Grants receivable include £190,594 (2019: £254,252) from local authorities in relation to serv.ce level 
agreements 
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AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 

FOR THE YEAR ENDED 31 MARCH 2020 

5 Other trading activities 

Fundraising income 

For the year ended 31 March 
201® 

Unrestricted Restricted Total Total 
funds funds 

2020 2020 2020 2019 
£ £ £ £ 

1.083 3,211 4.294 4,355 

3.425 930 4,355 

6 Investments 

Investment income 

2020 
£ 

95 

2019 
£ 

129 

All investment income for the current and prior year was unrestricted. 

7 Other income 

Other income 

2020 

£ 

100 

2019 

£ 

1.177 

All other income for the current and prior year mm unrestricted. 
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AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

8 Raising funds 

Unrestricted 
funds 

Restricted 
funds 

Total 
2020 

Total 
2019 

£ £ £ £ 

f undraising costs 
Support costs 

9 
606 

9 
6G§ 

2.925 
22.677 

Fundraismg costs B 606 615 25,602 

For the year ended 31 March 2019 25.291 311 25,602 

Charitable activities 

2020 
£ 

2019 
£ 

f-ees to" services 
Trave; costs 
Sundry costs 
Computer costs 

28.562 
2.83b 

17.935 

44.332 

67,578 
1,247 

437 
854 

70,116 

Snare of support costs (see note 10) 
Share of governance costs (see note 10) 

292 344 
2 979 

339.655 

319.'86 
7,993 

397.295 

Analysis by fund 
Unrestricted funds 
Restricted funds 

312 687 
26.968 

366,073 
31,222 

339.655 397,295 



AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

10 Support costs 
Support Governance 2020 2019 Basis of aitocai 

costal costs 
£ £ £ £ 

Staff costs 255,487 , 255,487 302,780 Use of facilities 
Depreciation 1,525 . 1,525 724 Use of facilities 
Premises costs 15.371 , 15.371 15,407 Use of facilities 
Insurance 2 316 . 2,316 2,868 Use of facilities 
Printing and stationery 5.793 . 5.793 4,979 Use of facilities 
Telephone •3 K44 - 3,544 3.751 Use cf facilities 
Computer costs 6,368 - 6,388 7,192 Use of facilities 
Travel . - . 560 Use of faciiit.es 
Publicity and events 61 - 61 267 Use of facilities 
Fees for services . . - 226 Use of facilities 
Sundries 1.982 - 1,882 2,735 Use of facilities 
Bank charges 503 - 503 374 Use of facilities 

Accountancy - 2,400 2,400 5.700 Governance 
Payroll fees . 449 449 1,139 Governance 
Legal and professional Governance 
fees - . 1,100 
Trustees' meeting Governance 
expenses 130 130 54 

292,950 2.979 235,929 349,858 

Analysed between 
Fundraising 606 . 806 22,677 
Charitable; activities 292,344 2.979 295.323 327,179 

292.950 2.979 295,929 349.856 

Governance costs include £1,854 (2019 - £1.800) in respect of the independent 
exanvnat:on 

11 Trustees 

None of the Trustees (or any persons connected with them) received any remuneration or reimbursed 
expenses during the current or prio- yea-
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AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 

FOR THE YEAR ENDED 31 MARCH 2020 

12 Employees 

Number of employees 
The average monthly number of employees during the year was: 

2020 2019 
Number Number 

Management 3 3 
Other § 13 

12 16 

Employment costs 2020 2019 
£ £ 

Wages and saiar-.es 227,512 278.579 
Social security costs 13,811 14,431 
Pension costs 12,347 8.130 
Other staff costs 2,017 1.640 

255.48? 302,780 

There were no employees whose annual remuneration was £60-000 or more, 

In addition, a great amount of lime, the value of which has not been reflected in these financial 
statements, is donated by our many volunteer*. 
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AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

13 Tangible fixed assets 

Cost 
At 1 April 2019 

Office equipment and 
furniture 

£ 

20,115 

At 31 March 2020 20,115 

Depreciation and Impairment 
At 1 April 2019 
Depreciation charged in the year 

18,104 
1,525 

At 31 March 2020 19,629 

Carrying amount 
At 31 March 2020 486 

At 31 March 2019 2.011 

Debtors 

Amounts falling iut within one year: 
2020 

£ 
2018 

£ 

Prepayments and accrued income 48,248 80,959 

Creditors; amounts fatting due within one year 
2020 

£ 
2019 

£ 

Other taxation and social security 
Other creditors 
Accruals 

3.497 
11.818 
6,262 

4.368 
7.396 

15,861 

21,577 27.625 

16 Retirement benefit schemes 

In previous years, the charitable company disclosed its participation in tie Age UK Retirement Benefits 
Scheme, However, recent investigations into the history of Age Concern Southampton's involvement with 
the Age UK Retirement Scheme have revealed that Age Concern Southampton, company limited by 
guarantee fine charitable company") has never been an employer in the defined benefit section of the 
Retirement Scheme. The ongoing defined benefit labilities attributable to the former Age Concern 
Southampton Charitable Trust were therefore not transferred to its successor, the charitable company, and 
have therefore been removed from the accounts. However, the charitable company has made a provision 
of £10,000 in respect of any pension liabilities that may arise 
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AGE CONCERN SOUTHAMPTON 
{OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

17 Restricted funds 

The income funds of the charity include restricted fuirts comprising the following unexpended balances of 
donations and grants held on trust for specific purposes 

Movement in funds 

Rotary Southampton Eidedy 
Citizens Trust 
Age UK RON benefits project 
Pa dwell Road DCC Fundrais-.nt 

Balance at 1 
April 2019 

£ 

619 

Incoming 
resources 

£ 

8 778 
11.160 

3.211 

Resources 
expended 

£ 

{10.158} 
(16.810) 

5606} 

619 23.149 (27.574) 

Transfers Balance at 31 
March 2020 

1.380 
5.650 

7,030 

3,224 

3.224 

Movement in funds 
Balance at 1 incoming Resources Transfers Balance at 31 

April 2018 resources expended March 2019 
£ £ £ £ £ 

VVtrfare Fund 
Computer Ciub at FSCC 
Age UK EON benefits project 
Padwell Road DCC Fundrais=n«j 

300 
3,750 

12772 
930 

{447} 
{5,238} 

(25.537} 
{311) 

147 
1,488 

12,765 
619 

17.752 (31.533) 14,400 619 

Welfare Funs - This fund is designed to alleviate individual cases of .hardship, where a small sum of money 
can provide an older person with something to make a considerable improvement to their quality of life 

Computer Club at FSGC - Grant from Southampton City Council to initiate computer classes at Freemantle 
Community Centre, 

Rotary Southampton Eldnr-y Oh/ony Trust • A pjoject to fund volunteer coordination to recruit and train 
new volunteers and support and develop existing volunteers. 

Age UK EON benefits project - Benefits checks for vulnerable clients funded through Age UK by energy 
supplier E ON. 

Padwell Road DCC Fundraising - Fundraising activities by events and supporters at Padwell Road Day 
Co re Centre.. 

Transfers are made between rest-icted and unrestricted funds when funds are no longer required to be 
ne'd for specific purposes or where insufficient funds are held to meet specific purposes 
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AGE CONCERN SOUTHAMPTON 
(OPERATING AS AGE UK SOUTHAMPTON) 
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
FOR THE YEAR ENDED 31 MARCH 2020 

18 Analysis of net assets between funds 
Unrestricted Restricted Total 

funds funds 
£ £ £ 

Fund balances at 31 March 2020 are represented tyy: 
Tangible assets 486 - 486 
Current assets/(Iiabllities) 131.338 3.224 134.562 

131,824 3,2?4 135,048 

Fund balances at 31 March 2019 are represented by: 
Tangible assets 
Current assets/Jliabilittes) 

2.011 
137,988 619 

2,01". 
138.607 

139,939 619 140.618 

19 Operating tease commitments 
At the reporting end date the cn3ritablc corr-pany had outstanding commitments fcr future rrvnimum tease 
payments under non-cancellable operating leases, which fall due as follows; 

2020 2019 
£ £ 

Within one year 10.500 10.500 
Between two and five years 24.500 14,000 

35,000 24.500 

10 Related party transactions 

Remuneration of key management personnel 
The remuneration c? Key management personnel »s as follows. 

2020 2019 
£ £ 

Aggregate remuneration 95,807 102,440 

There were no other related party I'ii-isaotions during the year {2019- none). 
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