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Volunteer Community Link 
Age UK Suffolk
Role Description
Role: 



Community Link
Place of work:

Home based, working in local community
Expenses:


Mileage expenses paid
Hours:
Approximately 8 hours per month
Support:
Informal training and volunteer events. Clear information and advice on what is expected of you in the role of Community Link Volunteer. Provision of “toolkit” and monthly updates as appropriate via the Community Engagement Worker.
Main Purpose of Role:

Community Links Volunteers are the “eyes and ears” of Age UK Suffolk in the community.  By helping us to increase our presence in the communities across the county, we can reach out to more people who may need our services by giving talks at local clubs, groups or events and sharing information about Age UK Suffolk services, promoting Age UK Suffolk events and feeding back to us about the issues and challenges that older people face.
This is an interesting and varied role, which is key to our community development strategy. All successful applicants will be trained as Dementia Friends, attend a Volunteer Induction, receive presentation skills training and be Disclosure and Barring Service (DBS) checked.
Tasks
Essential:
1. Give talks at local clubs, groups and organisations about the services and support that Age UK Suffolk can provide to older people living in Suffolk. 

2. Compile a list of clubs, groups, events and organisations within your local community, whose members may benefit from information and services provided by Age UK Suffolk. 

3. Put leaflets/posters up on notice boards and in local shops, libraries and other community spaces to promote services and events.
4. Ensure older people who approach you in your role as Community Link Volunteer are signposted to Age UK Suffolk, or make contact with Age UK Suffolk, with their permission, on their behalf. 
5. Collect feedback from older people on the services and relevant issues they face in their community and report back regularly to the Community Link Worker.
Desirable:

1. Support the fundraising team by assisting at local fundraising events or host events of your own.
2. Set up a stand or information point at local supermarkets, libraries, community hubs and older people’s events. 

3. Identify local Facebook pages, websites & parish magazines where Age UK Suffolk can post information about their services.

4. Attend local volunteer meetings to share and exchange experiences and to identify the changing needs of a local community.

Internal & External Relations:

1. Age UK Suffolk aims to maintain goodwill among all its staff and volunteers. To assist in achieving this aim volunteers are expected to work with other staff and volunteers, in their own service or any other, in a courteous and sympathetic manner.

2. To maintain good relations with the general public and staff from other statutory and voluntary agencies at all times.

3. To promote the organisation’s services to older people, their carers and other service providers as appropriate to the volunteering role.

Policy and Procedures 

1) To read and comply with the policies and procedures of the organisation, as appropriate to volunteers, including Data Protection, Confidentiality, Equal Opportunities, Safeguarding and Health and Safety.  


2) To work within the boundaries of the role as defined within the Community Links Volunteer Guidelines.

3) To comply with the instructions for collecting and banking donations, in accordance with the Handling Donations Procedure.

HEALTH AND SAFETY: 

a) In accordance with the Health and Safety at Work Act 1974, Volunteers have a responsibility to take reasonable care of their own safety and that of colleagues and the general public and must co-operate with the organisation in meeting the statutory requirements of the Act.


b) To comply with all Health and Safety rules and procedures appropriate to the role of the volunteer.

c) To comply with the Lone Working Policy as appropriate to the role of the volunteer.
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