Age UK Sunderland: Befriending Service – referral details for             TS  (       FF  (  
	Date of referral
	
	Date entered on Charity Log/number
	

	Referred by
	
	organisation
	

	telephone
	
	Can a Lone Worker visit?
	YES / NO *

	* If NO – please give details: 


	Service user’s details:  [please delete or strike through all options below as appropriate]

	Title 
	Mr    Mrs    Miss   Ms   other
	Married / single / widowed
	Telecare   Yes / No

	Name
	
	Prefers to be known as
	

	Address + postcode
	

	Telephone
	
	Mobile number
	

	Date of Birth:
	
	Email address:
	

	Lives alone
	Yes  /  No
	How many in house
	Client [plus      ]

	Smoker ?
	Yes  /  No
	Pets ?       Yes /  No
	Cat/dog/budgie/other

	Can answer door
	Yes  /  No
	Key safe number        (
	

	Name of doctor/surgery + tel number: 

	Medical conditions – include all relevant information
	

	Care provider – name and tel number
	
	

	What is provided
	

	Member of Day Club?
	Yes  /  No
	Club:
	Day:

	Any other relevant information
	

	NoK details: include relationship to service user, name address and telephone number, if keyholder etc.

	

	Telephone Companionship Service   [information to be completed by Befriending co-ordinator]

	Date of initial phone call of Befriending Co-ordinator
	

	Assigned to TS Volunteer / date of first call
	
	

	Weekly calls to be made on 
	Mon    /    Tue    /    Wed    /    Thu    /    Fri  /   Sat   /   Sun

	Friendly Faces home visiting service  [information to be completed by Befriending co-ordinator]

	Date of initial visit of Befriending Co-ordinator
	

	Assigned to FF Volunteer / date of initial visit
	
	

	Visits to be made 
	Weekly/bi-weekly/ monthly
	Mon    /    Tue    /    Wed    /    Thu    /    Fri   /   Sat   /   Sun

	Date and reason service/s ceased
	

	Data Protection Statement: I confirm the information I have given to Age UK Sunderland is correct.  I agree that Age UK Sunderland may process that information.  I understand that Age UK Sunderland operates in accordance with the principles of the Data Protection Act, 1998 and that the information given will be used by Age UK Sunderland and its trading subsidiary Age UK Sunderland Services Limited.  I understand that information will only be shared with third parties and partner organisations when necessary to provide a relevant service.    
I confirm my agreement to this statement. (                                                                                                                         

If you do not wish to receive information about products and services provided by Age UK Sunderland please tick this box.   (                           




Notes relating to :____________________________________________________________________________

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


