
 

Compliments and Complaints 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Findings will be presented routinely at team meetings, middle 
managers and contract Meetings 

 

Member of staff receives a compliment, 
comment, suggestion or complaint about 

the service 

Complete the details on the database, 
ensuring that Sunderland Age UK 

Complaints Policy is followed if it is a formal 
complaint that has been received  

Findings are analysed to inform future 
developments and for improving services  

 


