Age UK Sunderland: Befriending Service – referral details for             TS  (       FF  (  
	Date of referral
	
	Date entered on Charity Log/number
	

	Referred by
	
	organisation
	

	telephone
	

	Service user’s details:

	Title 
	Mr    Mrs    Miss   Ms   other
	Married / single / widowed
	Telecare   Yes / No

	Name
	
	Prefers to be known as
	

	Address + postcode
	

	Telephone
	
	Mobile number
	

	Date of Birth:
	
	Email address:
	

	Lives alone
	Yes  /  No
	How many in house
	Client [plus      ]

	Smoker ?
	Yes  /  No
	Pets ?       Yes /  No
	Cat/dog/budgie/other

	Can answer door
	Yes  /  No
	Key safe number        (
	

	Name of doctor/surgery + tel number: 

	Medical conditions – include all relevant information
	

	Care provider – name and tel number
	
	

	What is provided
	

	Member of Day Club?
	Yes  /  No
	Club:
	Day:

	Any other relevant information
	

	NoK details: include relationship to service user, name address and telephone number, if keyholder etc.

	

	Telephone Companionship Service

	Date of initial phone call of Befriending Co-ordinator
	

	Assigned to TS Volunteer / date of first call
	
	

	Weekly calls to be made on 
	Mon    /    Tue    /    Wed    /    Thu    /    Fri  /   Sat   /   Sun

	Friendly Faces home visiting service

	Date of initial visit of Befriending Co-ordinator
	

	Assigned to FF Volunteer / date of initial visit
	
	

	Visits to be made 
	Weekly/bi-weekly/ monthly
	Mon    /    Tue    /    Wed    /    Thu    /    Fri   /   Sat   /   Sun

	Date and reason service/s ceased
	

	


Age UK Sunderland promises to respect any personal data you share with us, or that we get from other organisations, and keep it safe.  We aim to be clear when we collect your data and not do anything you wouldn’t reasonably expect. Developing a better understanding of our clients through their personal data allows us to make better decisions. The personal data you provide will be used to assess your needs and inform us of how we can assist you here at Age UK Sunderland. 

Our lawful basis for processing your personal data in this way is the legitimate interest of Age UK Sunderland’s working practices for example:

· Where the processing enables us to enhance, modify, personalise or otherwise improve our services to the benefit of our service users.

· To be able to contact you should one of our services be cancelled at short notice.

· To provide communications which we think may be of interest to you.

· To determine the effectiveness of promotional campaigns or marketing.

· To determine the effectiveness of our services through surveys and questionnaires.

· To enter into a contract with you, for example if you use one of our paid for services such as Lifestyle or Day Services.  

All personal data you submit to Age UK Sunderland is collated and processed for internal use by authorised employees only.  We will only share your data with other agencies to ensure continuity of support.   Age UK Sunderland does not store or transfer your personal data outside of the UK.  If Age UK Sunderland intends to further process your data for a purpose other for which it was collected, we must contact the individual prior to that further processing with information on the purpose.

The data we hold electronically is kept securely with access limited to authorised employees for the duration of your time with Age UK Sunderland. All paper copies of referral forms to projects and services are destroyed once the information is processed into electronic form, usually within one month of receipt.

Age UK Sunderland is officially the data controller. You have the right at any time to request access to, rectification or erasure of your personal data; to restrict or object to certain kinds of processing of your personal data; to the portability of your personal data and to complain to the UK’s data protection supervisory authority, the Information Commissioner’s Office about the processing of your personal data. As a data subject you are not obliged to share your personal data with Age UK Sunderland. If you choose not to share your personal data with us we may not be able to provide a service to you. 

For more information please go to www.ageuksunderland.org.uk/privacy
If you do not wish to receive information about products and services provided by Age UK Sunderland please tick this box.   (                           

Notes relating to :____________________________________________________________________________

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


